Working with Refugees

The Culture Trap

Joint Counselor Training | May 17, 2016
Rachele King & Kristine Bjerkaas Friesen | DHS Resettlement Programs Office
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IN THIS SESSION...

What? HOW?
L Consider our own Cultural [ Self-Reflection
|dentities

J Small Group Interaction

 Identify ways our Cultural

|dentities shape our perceptions & O Large Group Participation
Interactions

1 Respect of Others

d Apply Cultural Lens to real-life
scenarios



Setting the Stage...




The Trouble with Words

TREND WORDS LOADED WORDS
Multicultural Refugee
Diversity gt

Cultural Competency Public Assistance User



What Is Diversity?




What |Is Culture?

What words come to mind
when you hear the word
“culture”?




The

Cultural
lceberg
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The Cultural Iceberg

Dress

Food

Etiquette/ Behavior
Language

Rituals/ Traditions

Beliefs

Thought Processes
Roles

Attitudes

Easy to see

> customs
> mores
> courtesies

Difficult to see

> values
> priorities
> assumptions




CULTURAL IDENTITY Activity




CULTURAL IDENTITY Activity




CULTURAL IDENTITY Activity




CULTURAL LENS Activity
Part 1: Cultural Lens Cards

J SMALL GROUPS of 3-4 people | 2-3 pictures per group

J Look at the pictures & discuss in your groups:
* What strikes you in the pictures?
* Which part of the picture do you most relate to?

* How might relating to one part or another impact perceptions and
iInteractions?

* Is there a right/wrong or better/worse in these pictures?

* How does this relate to your work with refugees or your cross-cultural
work environment?



CULTURAL LENS Activity




CULTURAL LENS Activity

Part 2: Cross Cultural Challenges/ Scenarios
LARGE GROUP DISCUSSION

J Which “cultural lens” pictures relate to the scenario?
J What are the cultural variables at play?
1 Are there other variables at play?

1 How does YOUR cultural lens impact your reaction or response
to this scenario?

 Does thinking about cultural lens change how you see the client
in this scenario?







Lifestyle




Opinion




Punctuality
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Boss/Leader
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In the restaurant




Dealing with a problem




WRAP UP




RESOURCES

e List of Websites/Reading/Organizations
* Highlight: Website for learning basic Somali/ Karen/ Arabic greetings

* Highlight: CORE site for additional cultural backgrounders for other
populations

* Additional Handouts Available:
» Refugee Employment Services and Refugee Social Services providers
 RPO website
e 2015 Refugee Stats for MN
* CORE Backgrounders for Primary Refugee Groups in MN



e \What future training would be useful to help you in
your cross-cultural work?

e \What additional resources would be useful for you in
working with refugees?



CLOSING VIDEO: Faces of Resettlement




