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CAP and PABSS Advocacy in Minnesota
· The Client Assistance Project (“CAP”) and Protection and Advocacy for Beneficiaries of Social Security (“PABSS”) are two of several advocacy programs at the Minnesota Disability Law Center. 
· In 2012 the Social Security Administration halted the PABSS program but re-funded it in 2013.
· MDLC is the designated protection and advocacy system for people with disabilities in the state of Minnesota
How does MDLC accomplish our mission?
· We work to promote, expand and protect the human and legal rights of persons with disabilities through the provision of information, training, advocacy and legal representation
· We receive federal funds for this purpose
· Services are provided at no cost to individuals and there are no income guidelines
How are we different from other advocacy organizations?
· We are a legal office, affiliated with Mid-Minnesota Legal Aid
· Our staff members are lawyers and advocates
· We screen cases for merit and fit with our priorities
· We are statewide
What does CAP do?
· We help consumers having difficulty accessing services from Minnesota VR Agencies and their service partners
· Vocational Rehabilitation Services (general)
· State Services for the Blind (blind, visually impaired, and deaf/blind)
· Community Rehabilitation Programs
· Educational/Training Programs
What Services Can CAP Offer?
· Advocate with VR counselors over the phone or at meetings
· Review VR eligibility determinations and Employment Plans
· Advise clients of rights and services available under the federal Rehabilitation Act
· Represent clients in mediation and, if legal merit exists, VR administrative appeals process
What Doesn’t CAP Do?
· CAP does not provide direct VR services, such as career counseling, education, training or equipment
· CAP does not handle most legal issues unrelated to vocational rehabilitation (i.e., employment discrimination, housing, other benefits, family law, criminal law)
CAP Stats
· In FY 2015 CAP provided in total:
· individual advocacy to 53 clients;
· information and referral to 25 consumers; 
· Technical assistance to professionals/VR service providers/advocates in the community; and
· outreach and training to 960 people at 27 training sessions/outreach events.
Mediation can help solve VR problems
· Mediation is voluntary and free of cost to consumers.
· Mediations are easy and quick to set up.
· Mediation can help air out problems and restore communication.
· Mediation can help VR counselors and consumers come to agreement on Employment Plans
Consumers Can Appeal VR Decisions!
· Appeal requests must be in writing and sent by the appeals deadline
· VRS: 120 days
· SSB: 60 days
· The appeal request should identify the decision made and why it is wrong
· CAP is available to investigate, evaluate and represent consumers in VR appeals
What’s Cookin’ at CAP?
· Increasing Supported Employment opportunities and reducing reliance on sheltered workshops for the most severely disabled Minnesotans 
· Improving services to transition students in Minnesota
· Helping consumers request exceptions to VRS and SSB rules and policies when appropriate
New Client Intake Contact Information
· New clients should call: 
· Twin Cities: (612) 332-1441
· TDD: 332-4668
· Greater Minnesota: (800) 292-4150
· Client should ask for “Disability Law Center’s New Client Intake” 
More Information
· Check out our website! www.mnlegalservices.org/mdlc 
· Access CAP Annual Reports at: http://rsa.ed.gov/, click “Reports”, “About your state”, “Minnesota”, “View Information”, “CAP”
Want More CAP CHAT?
· Call Anne Robertson: (612) 746-3725
