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The new federal E-Warranty Act of 2015 (P.L. 114-51) took effect on September 24™.
The law allows manufacturers selling consumer goods to meet the clear and
conspicuous warranty disclosure requirements of the Magnuson-Moss Warranty Act
(151 U.S.C. 2302) using online warranty notices.

The act contained three findings: that many manufacturers and consumers prefer to
have the option to provide or receive warranty information online; that modernizing
warranty notification rules is necessary to allow the U.S. to compete globally in
manufacturing, trade, and the development of products connected to the Internet;
and that allowing an electronic warranty option would expand consumer access to
relevant consumer information in an environmentally friendly way, and would provide
additional flexibility to manufacturers to meet their labeling and warranty
requirements.

To implement these findings the new law provides:

e That the manufacturer may post warranty disclosure information in a clear and
conspicuous manner on the manufacturer’s Internet website; and

e That the manufacturer provide the consumer, or prospective consumer, with
information on how to obtain and review the warranty by indicating on the
product packaging or in the product manual the Internet website of the
manufacturer where the warranty terms can be obtained and reviewed; and
(emphasis added) the phone number of the manufacturer, the postal mailing
address of the manufacturer, or other reasonable non-Internet based means
of contacting the manufacturer to obtain and review such terms.

The new law also allows the manufacturer to comply with any pre-sale disclosure of
warranty terms using electronic or other means at the location of the sale to the
purchasing consumer.

The law requires the Federal Trade Commission to revise its warranty disclosure rules
within one year after enactment of the new law to reflect the changes.
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Small Business Notes is published to offer timely, accurate, and useful information on topics
of concern to small businesses in Minnesota. It is for general information purposes only. It is
not legal advice and should not be relied on for resolution or evaluation of legal issues or
questions. Readers are advised to consult with their private legal advisors for specific legal
advice on any legal issues they may have.

Information in Small Business Notes on tax matters, both federal and state, is not tax advice
and cannot be used for the purposes of avoiding federal or state tax liabilities or penalties or
for the purpose of promoting, marketing or recommending any entity, investment plan or
other transaction. Readers are advised to consult with their private tax advisors for specific
tax advice on any tax related issues they may have.
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