Evaluation Summary
Deaf Mentor Teleintervention
March 21, 2011

Family Using Deaf Mentor via Technology (Based on evaluations from 2 sessions)
· Quality of Mentoring Sessions:  Excellent (2/2)
· No problems with video mentoring (2/2)
· Able to finish the session (2/2)
· Comfortable using the video mentoring (2/2)
· Able to communicate adequately with mentor (2/2)
· Understood the mentor as well as if they had been in the room (2/2)
· Would not prefer to see the mentor in person (2/2)
· Does not believe session would be better if mentor in room (2/2)
· Recommends “mentoring by video” to another family (2/2)
· Staff treatment has been excellent (2/2)

Deaf Mentor Evaluation using Technology (Based on evaluations from 11 sessions)
· Session length varied between 45 minutes and 2 hours
· Quality of Mentoring Sessions was good (7/11) or excellent (4/11)
· Problems occurred with the technology only 18% of the time (2/11)
· Able to finish sessions 91% of the time (10/11)
· Comfortable using the video mentoring 91% of the time (10/11)
· Able to communicate adequately with the family 100% of the time (11/11)
· Felt family understood as well as if in same room 100% of the time (11/11)
· Would prefer to see the family in person (8/11)
· Session would have been better if family was in room (6/11)
· Able to meet the goals of the lesson 100% of the time (11/11) 
· If session did not start “on-time” it always took less than 5 minutes for set-up 



Family shared, “It is nice to have the mentor with you in your home, but this is a great alternative to learning.”
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Family shared, "t is nice to have the mentor with you in
your home, but this is a great alternative to learning”




