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MINNESOTA DEPARTMENT OF COMMERCE 
Attn: Nicole Westling 
85 7th Place East, Suite 280 
St. Paul, MN 55101 
e-mail: Nicole.westling@state.mn.us
Tel:  651-539-1809
Fax:  651-539-1547

REGISTRATION TO PROVIDE PAY TELEPHONE SERVICE 
IN THE STATE OF MINNESOTA 

Minnesota Statutes, section 237.036 requires owner or operators of coin-operated or public pay telephones in 
the State of Minnesota to register with the Minnesota Department of Commerce and the Minnesota Public 
Utilities Commission 90 days before beginning operation in the State. 

Please print or type 

1. Registrant’s name (business or individual): Date of registration: 

Contact person if registrant is a business: Registrant’s business phone: 

Registrant’s business address: Toll free phone number where registrant 
May be reached with complaints. 

Street:  

City, State, Zip: Registrant is: Individual 
Partnership 
Corporation ** 

Other: 

2. The Registrant must agree to comply with the following requirements listed in Minnesota Statutes,
section 237.036, parts d and e:
A. Provide immediate coin-free access, to the extent technically feasible, to 911 emergency service or

to another approved emergency service; and
B. Provide fere access to the telecommunications relay service for the communications impaired.
C. Owners of coin-operated or public pay telephones must post the following information at each

coin-operated or public pay telephone location: (1) customer service and complaint information,
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including the name, address, and telephone number of the owner of the coin-operated or public 
pay telephone and the operator service handling calls from the coin-operated or public pay 
telephone; a toll-free number of the appropriate telephone company for the resolution of 
complaints; and the toll-free number of the public utilities commission; and (2) a toll-free number 
at which consumers can obtain pricing information regarding rates, charges, terms, and conditions 
of local and long-distance calls. 

 

 

 As a provider of pay-operated telephone service, I agree that my telephone(s) has/have the 
operational characteristics listed above and will be operated in accordance with the requirements of 
Minnesota Statutes, section 237.036 
 
 I understand that registration will permit me to provide only pay telephone service in the State of 
Minnesota and will not authorize provision of any other telecommunications services. 
 
 I have read the above and state that on __________________________________, I served this 
registration for authority on the Minnesota Department of Commerce and the Minnesota Public Utilities 
Commission. 
 
 
 Name of Registrant: (Please PRINT):   

 Signature of Registrant:   

 Title/Position:   
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