
2024 Compliance Form for Annual Notices to Customers 

To demonstrate your compliance with Minn. Rule 7812.1000 regarding annual notice of customer rights and 47 C.F.R. 
§64.604(c)(3) regarding public access to information, please submit this form and any attachments via the electronic
filing system at: https://www.edockets.state.mn.us. File under Docket Number 24-6 and Document Type: Report. There is
no specific due date and no service list for this docket.

Company Information 

Company Name 
DBA in Minnesota 
Street Address 
City, State, Zip 
Contact Name 
Contact Company Name 
Contact Email Address 
Contact Phone Number 

Annual Notice Requirement 

You must annually provide Minnesota Relay and Minnesota Access to Communication Technology information in 
a bill insert, newsletter, or similar, to your customers. 

Date annual notice was distributed to customers (month/year) 

Please attach a copy of your annual notice. 

Telephone Directory Requirement 

If you distribute a telephone directory you must include information on the availability and use of all forms of 
Minnesota Relay services. 

Date telephone directory was distributed to customers (month/year) 

☐ We do not distribute a telephone directory.

Please attach a copy of your directory page(s). 

Exemptions 

If you provide service capable of originating a Telecommunications Relay Services (relay) call you are not exempt from 
the Annual Notice to Customers requirement. 
We are exempt from the annual notice requirements because: 
We do not have any retail end users/local subscribers. 
We only provide dedicated (point-to-point) service. 
We only provide Internet access (no phone service) 

Other (explain) 
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