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STATE OF MINNESOTA
DEPARTMENT OF COMMERCE

In the Matter of the Real Property Appraiser License of LeVertus Ronald Isaak
License No.: 20340690

CONSENT ORDER

TO: LeVertus Ronald Isaak
1719 14t Court West
Hastings, MN 55033

Commissioner of Commerce Grace Arnold (Commissioner) has determined as follows:

1. The Commissioner has advised LeVertus Ronald Isaak (Respondent) that she is prepared
to commence formal action pursuant to Minn. Stat. § 45.027 (2022), and other applicable law, based on
the following allegations pertaining to four appraisal reports completed on properties in the Minnesota
cities of Aitkin, Sandstone, Brook Park, and Crosby:

a. Respondent’s preprinted Scope of Work in the appraisal report states, (1) perform a
complete visual inspection of the interior and exterior areas of the subject property.
In addition, the certifications in the preprinted Appraiser’s Certification section of the
1004UAD report item 2 states that Respondent performed a complete visual
inspection of the interior and exterior areas of the subject property for the appraisal
at 3747 Velvet Street, Sandstone, MN 55072. A complaint received by this Department
indicated Respondent’s son, Jason, inspected the property without Respondent
present. By falsely stating he completed the visual inspection of the interior and
exterior areas of a subject property, Respondent is in violation of the USPAP Ethics
Rule Conduct Section, failed to comply with the Scope of Work Rule certifying his

inspection (2020) and violated Minn. Stat. § 82B.20 subd. 2 (4)(13) (2022)



b. Respondent made numerous errors and omissions, many of which were repeated

throughout the four appraisals. Examples are: 1) incorrect zoning descriptions and
classifications; 2) reporting the current use as a legal zoning use when its zoning was
legal non-conforming; 3) incorrect flood zone determinations; and 4) failure to report
a shared road easement with other properties, in violation of USPAP Standard Rule
(SR) 1-1 (b)(c), 1-3 (a)(i), 1-4 (a), 2-1 (a) (2020) and Minn. Stat. § 82B.195 subd. 3 (1)(i)
(2022) and Minn. Stat. § 828,20 subd. 2 (6)(7)(13) (2022).

Respondent failed to pr'operlv analyze his highest and best use determinations in all
four reports, In violation of USPAP SR 1-3 (b), 2-2 (a)(xii) (2020) and Minn. Stat. §
828.20 subd. 2 (13) (2022).

Respondent selected and used inappropriate comparable sales, and In addition, he
failed to use comparable sales that were by location the most similar to the subject
properties. In the appraisal of lakeshore property In Aitkin, MN in Aitkin County, on
Cedar Lake, Respondent used two comparables from Lake Minnetonka in Hennepin
County that are 108 miles from the subject property. When provided with three
comparable sales on the same lake as the subject, Respondent indicated they were
not good comparables because they had basements while the subject lacked the
basement amenity. He went on to state that their assessors site tax values were lower
than the assessors tax value on the subject and they would not work in his
determination of location adjustments. Respondent failed to consider that
comparables on the same lake would be the most similar in location to the subject. In
the appraisal in Brook Park, in Kanabec County, Respondent used a comparable sale
just north of Alexandria, MN located in Douglas County, 103.93 miles from the

subject. By using inappropriate comparables not In similar locations, Respondent



violated the USPAP Competency Rule, SR 1-1 (a), 1-2 (h), 2-1 (a) (2020) and Minn,
Stat. § 82B.195 subd. 3 (1)(iv) (2022).
Respondent failed to make market derived adjustments to the appraisals in Aitkin and
Sandstone for locations, site sizes, view appeals, lakes, lake shore types, and front
footage of lake shores. Instead, he used the Assessor’s values from the various
counties of the comparables. Respondent then made a mathematical computation
using the Assessor’s land value differences for his adjustment amounts for the six
characteristic differences listed above for location, site, and lake shore market
appeals. Using the Assessor’s land tax value for adjustment purposes is not the
correct methodology for determining market value for adjustments, in violation of
USPAP Competency Rule, SR 1-1 (a), 1-2 (h), 1-3 (a)(v), 2-1 (a) (2020) and Minn. Stat. §
82B.195 subd. 3 (1)(vi) (2022).
Respondent uses template comments in his appraisal reports that are misleading. As
examples:
i.  Supplemental Addendum item 27 states, “Original Photos: Were taken by the
appraiser concurrent with the assignment for the subject and comparables.”
This statement is not accurate in that Respondent’s son, a pérson not
licensed as an appraiser and not noted in the appraisal report as contributing
to its creation, often takes the pictures of the comparables.

il.  Supplemental Addendum item 32 states, “MLS photos: If the photos included
in this appralsal are digital / electronic images, they have not been enlarged,
enhanced, or altered In any way...” In some instances, the photographs
appear to be blurred or cropped in such a manner that the MLS logo is

removed or illegible.



Misleading comments that create appraisal reports that are not credible are in
violation of USPAP Competency Rule, SR 1-1 (a)(b)(c), 1-2 (h), 2-1 (a) (2020) and Minn.
Stat. § 82B.20 subd. 2 (6)(7)(13) (2022).
g. Respondent’s work files provided in three of the four appraisals failed to support any
of his opinions and conclusions, thereby repeatedly violating the USPAP Record
Keeping Rule (2020) and Minn, Stat. § 82B.071 (2022).
h. The Department received a complaint alleging significant issues on an appraisal
completed for a property located in Crosby, MN. The Department requested
Respondent provide a copy of the appraisal and work file. The Departments form
letter was emailed on August 12, 2022, with a return of document date on or before
August 26, 2022. Respondent did not provide the requested documentation or
request an extension. A phone call was made to Respondent on September 13, 2022,
by the Department and a voice mail message reminding Respondent that his
appraisal and work file submission was late and to please comply with the
Departments information request. Respondent did not respond to the phone call
reminder. Accordingly, Respondent failed to comply with this Department’s request
for information as required by Minn. Stat. § 45.027 subd. 1a (2020).
2. Respondent acknowledges that they have been advised of the right to a hearing in this
matter, to present argument to the Commissioner, and to appeal from any adverse determination after a
hearing. Respondent hereby expressly waives those rights. Respondent further acknowledges that they
have been represented by legal counsel throughout these proceedings or has waived that right.
3.  Respondent has agreed to informal disposition of this matter without a hearing as

provided under Minn. Stat. § 14.59 (2020) and Minn. R. 1400.5900 (2021).



4, For purposes of Minn. Stat. § 16D.17 (2022), Respondent expressly waives the
right to any notice or opportunity for a hearing on any civil penalty imposed by the Commissioner.
Further, Minn. Stat. § 16D.17 (2020) allows the Commissioner to file and enforce the civil penalty
imposed by this Order as a judgment against Respondent in district court without further notice or
additional proceedings.

5. The civil penalty and/or any resulting judgment arising from this Order will be
non-dischargeable in any bankruptcy proceeding. See 11 U.S.C. 523 (a)(7) (“A discharge under section
727, 1141, 1228(a), 1228(b) or 1328(b) of this title does not discharge an individual debtor from any
debt... to the extent such debt is for a fine, penalty, or forfeiture payable to and for the benefit of a
governmental unit, and is not compensation for actual pecuniary loss, other than a tax penalty...”).

6. The following Order is in the public interest.

NOW, THEREFORE, IT IS HEREBY ORDERED, pursuant to Minn. Stat. Ch. 45 (2022) that:
A, Respondent’s Minnesota Real Property Appraisal License is hereby revoked.

This Order shall be effective upon signature by or on behalf of the Commissioner.

Date: _01/13/2023 GRACE ARNOLD

Commissioner

T T

Peter Brickwedde

Assistant Commissioner

Minnesota Department of Commerce
85 Seventh Place East, Suite 280

St. Paul, MN 55101

(651) 539-1600




CONSENT TO ENTRY OF ORDER

The undersigned states that they have read this Consent Order; that the undersigned knows and
fully understands its contents and effect; that the undersigned has been advised of the }lght to a hearing
in this matter, to present argument to the Commissioner, and to appeal from any adverse determination
after a hearing and expressly waives those rights. Respondent further acknowledges that Respondent
has been represented by legal counsel throughout these proceedings or has been advised of the right to
be represented by legal counsel, which right Respondent hereby expressly walves; and that Respondent
consents to entry of this Order by the Commissioner. It Is further understood that this Consent Order
constitutes the entire settlement agreement between the parties, there being no other promises or

agreements, either express or implied.

LeVertus Ronald Isaak
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