m COMMERCE
Y DEPARTMENT
Special Enroliment Period for Salvasen Health Members

March 15, 2022

The Minnesota Department of Commerce is notifying Minnesota residents that products offered through
Salvasen Health and Triada are terminating as of March 31, 2022.

Salvasen Health is not licensed to sell health insurance in Minnesota. To obtain comprehensive coverage
starting on April 1, 2022, consumers currently covered by a Salvasen or Triada Health product must enroll in a
new plan. However, you do not need to wait, and it is recommended that you act as soon as possible to secure
appropriate replacement coverage.

The last day to enroll in new coverage is April 29, 2022.

To enroll in a comprehensive health plan or to learn about your eligibility options, contact MNsure, the state’s
official health insurance marketplace. You can reach the MNsure Contact Center at 651-539-2099 (855-366-7873
outside the Twin Cities) or by visiting their website.

MNsure: Special Enrollment Period Open for Salvasen Health and Triada Enrollees

a. MNsure has implemented a Special Enrollment Period for you due to the termination of your Salvasen
product meaning you will be able to access a new plan outside of the regular enrollment period.

b. For coverage to begin April 1: Consumers must contact MNsure and select their plan by March 31.

c. Forcoverage to begin May 1: Consumers must contact MNsure between April 1 and April 29. The last
day to enroll in new coverage is April 29, 2022.

d. To access the Special Enrollment Period, you must call MNsure at the above number and let the
representative know that you were enrolled in a Salvasen plan.

e. Many people who enroll in health coverage through MNsure qualify for help paying for their coverage.

Claims for eligible services provided to you through your termination will be processed according to the
provisions of your product documents. All claims must be submitted within 90 days of March 31, 2022,


https://www.mnsure.org/new-customers/enrollment-deadlines/special-enrollment/salvasen-sep.jsp

termination date. If you have any questions regarding your existing product or regarding the termination of this
product, or if you need assistance with claims, please contact Salvasen Health at 877-707-1442.

Commerce is here to help

Consumers with concerns or complaints can contact the Department of Commerce Consumer Services Center
at consumer.protection@state.mn.us or by phone at 651-239-1600 or 800-657-3602.
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