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# Dated 
Published on 
Web  Topic 

2 10/12/16 10/12/16 FFY2016 EAP Closeout (See:  FFY2016 EAP Policy Manual, Chapter 14) 

4 10/27/16 10/28/16 FFY2016 EAP Closeout Package due Tuesday, November 1 

2 10/12/16 10/12/16 FFY2017 initial program reviews and initial Program Assessment Visits 

13 1/10/17 1/10/17 

A Spark:  Commerce News Release – Struggling to pay your heating bill?   
Help is available from the state’s Energy Assistance Program for low-
income households 

11 12/13/16 12/14/16 
A Spark: MN Public Utilities Commission warns consumers of possible 
utility fraud 

1 10/4/16 10/4/16 And so it begins…(as one EAP coordinator put it) 
5 11/2/16 11/2/16 Available Assurance 16 Funds by A16 funding category 
8 11/22/16 11/28/16 Budgeting your Assurance 16 (A16) allocations & financial reporting 
9 11/29/16 11/29/16 Burn Wise Health and Safety Wood Smoke Awareness Kit available 
2 10/12/16 10/12/16 Business use of home clarification 
9 11/29/16 11/29/16 Changes to telephone discount programs’ eligibility 
12 12/20/16 12/21/16 Commerce closed the next two Mondays 
12 12/20/16 12/21/16 Commerce EAP outreach 

10 12/6/16 12/7/16 
Commerce News Release: The heat is on: Minnesotans encouraged to 
apply for energy assistance to help pay heating bills, stay safe 

9 11/29/16 11/29/16 Contacts at Commerce for assistance 
5 11/2/16 11/2/16 Court appointed guardian’s or conservator’s signature 
10 12/6/16 12/7/16 Deadline for FFY16 refunds to go to households is Dec. 15 
13 1/10/17 1/10/17 eHEAT control prevents entry of prior year refunds 
1 10/4/16 10/4/16 eHEAT letter issue 
2 10/12/16 10/12/16 ERR response due to flooding 
1 10/4/16 10/4/16 EAP FFY2017 Cost-Based and Back-Up Matrices 
13 1/10/17 1/10/17 EAP Full Program Audit Visits are beginning in January 
7 11/15/16 11/16/16 EAP Production Report 
8 11/22/16 11/28/16 EAP Service Provider emergency changes 
9 11/29/16 11/29/16 EAP soon not proof for Telephone Assistance & Lifeline Programs 
8 11/22/16 11/28/16 Email encryption requirements 
7 11/15/16 11/16/16 Energy vendor audit package deadline reminder 
9 11/29/16 11/29/16 Energy vendor audit package due this Wednesday, November 30 
12 12/20/16 12/21/16 Energy vendor outreach 
14 1/25/17 1/26/17 Entering timely ERR payments in eHEAT 
2 10/12/16 10/12/16 Final notice:  Reporting on FFY16 Assurance 16 activities 
4 10/27/16 10/28/16 FFY17 Money has arrived – Service Providers can make payments 
11 12/13/16 12/14/16 Final reminder of Dec. 15 deadline for FFY16 refunds to households 
11 12/13/16 12/14/16 Medicare Part B cost changes for 2017 



4 10/27/16 10/28/16 
News Release: Minnesota Commerce Department receives $101.5 million 
in federal funds for Energy Assistance Program 

15 1/31/17 1/31/17 News Release:  Safety should come first when using space heaters 
3 10/20/16 10/20/16 New easier way to evaluate and audit energy vendor program activities 
14 1/25/17 1/26/17 Outcome of Energy Vendor Audit review 
5 11/2/16 11/2/16 Recent count of EAP findings & recommendations 
1 10/4/16 10/4/16 Reporting on FFY16 Assurance 16 activities 
13 1/10/17 1/10/17 Service Provider EAP applications available in pdf format 
7 11/15/16 11/16/16 Service Provider website reminder 
10 12/6/16 12/7/16 Slow performing eHEAT payment search fixed 
11 12/13/16 12/14/16 Social Security Cost-of Living Adjustment (COLA) for 2017 
1 10/4/16 10/4/16 Standard Delivery Amounts less than $500 
11 12/13/16 12/14/16 State & Federal references updated in FFY2017 EAP Policy Manual 
8 11/22/16 11/28/16 State EAP office closed Thursday and Friday 
13 1/10/17 1/10/17 State offices are closed Monday for the Martin Luther King holiday 
11 12/13/16 12/14/16 State staff out Tues. 12/20 & Wed. 12/21 – eheat.doc help still available 
4 10/27/16 10/28/16 Statewide Survey of Residential Retail Prices for Propane 

5 11/2/16 11/2/16 
Summary of EAP findings & recommendations – Count by category of 
FFY16 EAP findings & recommendations 

9 11/29/16 11/29/16 Targeted outreach encouraged 
15 1/31/17 1/31/17 U.S. Dept. of Health & Human Services monitoring Minnesota EAP 
7 11/15/16 11/16/16 Vendor refunds 
6 11/9/16 11/9/16 Veteran Day – November 11, 2016 
5 11/2/16 11/2/16 Western CA and Heartland CAA Merge 
12 12/20/16 12/21/16 Women, infants & Children (WIC) outreach 

 


