
 
Vol. 2016 The Energizer Index Updated June 16, 2016 

# Dated 
Published on 
Web  Topic 

9 12/9/15 12/10/15 A16 allocations & financial reporting 
11 1/6/16 1/7/16 A Spark: Commerce EAP staff updates 
20 4/6/16 4/7/16 A Spark: Commerce News Release 
11 1/6/16 1/7/16 A Spark: eHEAT Enhancements Release December 2015 
22 4/29/16 5/2/16 A Spark: 2016 EAP extended to July 1 and Crisis maximum increased 
20 4/6/16 4/7/16 A Spark: EAP Receives Additional Funding 
4 11/5/15 11/6/15 A Spark: You can make payments 

4 11/5/15 11/6/15 
A Spark: Refrain from Downloading Payment File – it is slowing down 
eHEAT 

9 12/9/15 12/10/15 
Acceptable income documentation for online bank statement (and other 
income institutions) 

4 11/5/15 11/6/15 Alternative Home Ownership Verification 
11 1/6/16 1/7/16 Application mailing delay resolved 
11 1/6/16 1/7/16 Application processing timelines 
12 1/13/16 1/14/16 Application processing timelines – final notice 
8 12/1/15 12/2/15 Applications requested through Central Mail 
4 11/5/15 11/6/15 Available Assurance 16 Funds by A16 Funding Category 
24 5/12/16 5/12/16 Changes to eHEAT support 
9 12/9/15 12/10/15 Check for unprocessed refunds-reminder 
14 2/10/16 2/11/16 Commerce Closed Monday for Presidents’ Day Holiday 
22 4/29/16 5/2/16 Commerce EAP informed the following stakeholders about EAP changes 
5 11/10/15 11/12/15 Commerce EAP office closed November 11 
12 1/13/16 1/14/16 Commerce EAP office closed January 18 for MLK Holiday 
17 3/8/16 3/9/16 Commerce EAP outreach 

2 10/14/15 10/14/15 
Commerce News Release:  Minnesota consumers can seek winter 
protection under the Cold Weather Rule and apply for heating assistance 

19 3/29/16 3/31/16 Commerce to issue CWR press release 

4 11/5/15 11/6/15 
Cost of Living Adjustments (COLA) calculations on Recertification 
applications 

9 12/9/15 12/10/15 
Cost of Living Adjustments (COLA) calculations on Recertification 
applications – revision 

1 10/8/15 10/9/15 Crisis Delivery Information 
23 5/4/16 5/5/16 Crisis letter to FFY16 Crisis households 
11 1/6/16 1/7/16 eHEAT compatibility view issues 
10 12/15/15 12/17/15 eHEAT enhancements are deployed 
14 2/10/16 2/11/16 eHEAT enhancements Deployed 
19 3/29/16 3/31/16 EAP Annual Training 
20 4/6/16 4/7/16 EAP Annual Training 
14 2/10/16 2/11/16 EAP Annual Training for FFY2017 
23 5/4/16 5/5/16 EAP Annual Training reminder 
28 6/15/16 6/16/16 EAP Coordinator list and local Service Provider map 
24 5/12/16 5/12/16 EAP Early Consumption Procedure 



27 6/9/16 6/9/16 EAP Early Consumption Procedure (ECP) - Reminder 
25 5/26/16 5/26/16 EAP key dates 
7 10/25/15 11/30/15 EAP office closed November 26 and 27 
21 4/20/16 4/21/16 EAP outreach activities encouraged 
16 3/1/16 3/2/16 EAP Service Provider website reminder 
5 11/10/15 11/12/15 Email to Commerce EAP staff 
9 12/9/15 12/10/15 Emergency Assistance grants/benefits clarification 
12 1/13/16 1/14/16 Encrypted  email required for energy vendor registrations 
22 4/29/16 5/2/16 Energy Vendor outreach 
1  10/8/15 10/9/15 Entering Delivery Information in eHEAT 
7 10/25/15 11/30/15 FFY15 EAP Leveraging Report 
24 5/12/16 5/12/16 FFY16 EAP Program Performance Auditor assignments 
3 10/29/15 10/29/15 FFY2015 EAP Closeout Package is Due November 2, 2015 
3 10/29/15 10/29/15 FFY2016 EAP Allocations 
2 10/14/15 10/14/15 FFY2016 EAP Federal Funding Update 
19 3/29/16 3/31/16 FFY2016 EAP funding:  Weekly update until additional funds are released 
17 3/8/16 3/9/16 FFY2016 EAP Funding: Weekly update until additional funds are released 
16 3/1/16 3/2/16 FFY2016 EAP funding update: Still uncertain about release date 
21 4/20/16 4/21/16 FFY2016 EAP spend down approach introduction 
21 4/20/16 4/21/16 FFY2017 EAP Letter of Intent due at Commerce April 28, 2016 

7 10/25/15 11/30/15 
Fuel cost information available through the US Department of Energy:  
Energy Information Administration 

13 1/26/16 1/27/16 Homeownership Affidavit Is on the Toolkit 
16 3/1/16 3/2/16 Household/community outreach and coordination encouraged 

22 4/29/16 5/2/16 
How to handle additional Assurance 16 funds: Available Assurance 16 
Funds 

7 10/25/15 11/30/15 Initial Program Audit Visit: Only selected SPs will not have iPAV 
10 12/15/15 12/17/15 Landlord phone number auto-jump to next field 
6 11/17/15 11/18/15 Last Year’s Refund Deadline Approaching for EAP 
27 6/9/16 6/9/16 Local Questions for FFY2016 Energy Programs Applications requested 
28 6/15/16 6/16/16 Local Questions for FFY2017 Energy Programs Applications due date 
2 10/14/15 10/14/15 Minnesota Public Utilities Commission rate case information 
8 12/1/15 12/2/15 New Department of Commerce website launched 
6 11/17/15 11/18/15 New Energy Vendor Refund Form 
20 4/6/16 4/7/16 New Member of the Commerce EAP Team 
21 4/20/16 4/21/16 New member of the Commerce EAP Team 
1 10/8/15 10/9/15 New Tool: Entering Delivery Information in eHEAT 
18 3/31/16 3/31/16 No Energizer 
26 6/1/16 6/2/16 Notice of Public Hearing and Comment Period for FFY2017 EAP 
10 12/15/15 12/17/15 On-site full monitoring visits 
3 10/29/15 10/29/15 Ownership of EAP Benefits 
13 1/26/16 1/27/16 Proactive Energy Self-Sufficiency Plans due by February 1, 2016 
10 12/15/15 12/17/15 Provide assistance in a timely manner 
15 2/23/16 2/26/16 Public Utilities Commission (PUC) rate case information 
7 10/25/15 11/30/15 Reflection on Internal Control Document (ICD) 
2 10/14/15 10/14/15 Reminder: Reporting on FFY15 Assurance 16 activities due tomorrow 
1 10/8/15 10/9/15 Reporting on FFY15 Assurance 16 Activities 
27 6/9/16 6/9/16 Service Provider logos for FFY2017 Applications requested 



25 5/26/16 5/26/16 Service Provider logos for FFY2017 Energy Programs Applications 
7 10/25/15 11/30/15 Spark: eHEAT Enhancements are Deployed 

3 10/29/15 10/29/15 

Spark: The following  “News Release” was sent by the Minnesota 
Department of Commerce’s Communications Division on Friday, October 
23,2015 

25 5/26/16 5/26/16 Spend down update 
27 6/9/16 6/9/16 Spend down update 
24 5/12/16 5/12/16 T&TA topics 
11 1/6/16 1/7/16 Updated EAP pages on new Department of Commerce website 
10 12/15/15 12/17/15 Vendor Crisis Delivery Info Help Screen linked in eHEAT 
24 5/12/16 5/12/16 Vendor monitoring 
15 2/23/16 2/26/16 WAP updates 200% of Federal Poverty Income Eligibility Guidelines 

 


