
Requesting Entity Name Office of MN.IT Services

Entity Type State Agency

Request Title Admin/MMCAP Web Development

Request Description * Provide enhanced features that include industry standard security practices as well 
as increased user functionality as requested by the IT staff to the MMCAP website. * 
Will lead implementing/supporting/training IT staff with the test environment and 
production deployment. *Provide MMCAP enhancements; troubleshoot related 
issues, support and maintenance. *Provide "on-call" support to resolve identified 
errors through code updates, fixes or alterations.  The particulars are as follows: 
**These engagements will be on-call and expected resolution turnaround is 4 hours 
for urgent (site failure) requests and standard issues 2 day (48 hours) turnaround 
and routine issues seven day turnaround for all related fixes. **Provide 
documentation of the website including a data entity diagram of the SQL database 
tables. **A backup developer will be trained to provide the services in case the 
primary developer is unavailable - reasonable accommodations will be made to 
provide access to code for resolution. **Communication process - weekly email 
status updates on assigned work projects (including project day and time by the 
hour)

Select Five Number SF0107

Information on contracts executed by an entity type of State Agency can be found using the 
contract ID in the MN Open CheckBook under TransparencyMN located at 
http://mn.gov/mmb/transparency-mn/.

For  information on contracts executed by an entity type other than State Agency you will need to 
contact that entity directly using the contact information that was provided in the Select Five.
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