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SCOPE OF ADDENDUM 

Questions and Answers (duplicate questions have been combined) 

Q: Are interviews going to be conducted in-person only? Or will interviews be allowed to be 

conducted by phone, Skype/video, etc.? 

A: The mode of interview will be in person only. 

Q: Is the agency is open to considering non-local resources and/or if we should submit only the local 

resources? 

A:  The resource may or may not be local, but they will be required to work on site, in the St. Paul 

DHS office location. 

Q: Will candidates with other enterprise software package implementation experience be scored as 

highly as candidates with Cúram experience? Relative to this desired skill - Experience with 

implementation of enterprise software packages (e.g. Cúram) 

A: Cúram was just an example given, and was not meant to indicate a preference for Cúram 

experience over experience with any other enterprise software package. 

Q: What state programs will this project deal with (i.e. Childcare, TANF, SNAP, Low Income Energy, 

Housing, etc.)? 

A: The project will support multiple programs (Child Support, Public Assistance, Child Care, 

Social Services, etc.) 

Q: Is there an incumbent vendor and/or a current/recent consultant performing the duties?   If yes, 

will they be submitted for consideration?  

A: No. 

 

---------------------------------------------------------- 

This addendum shall become part of the RFO and should be returned with, or acknowledged in, the 

response to the RFO. 

RESPONDER NAME: 

SIGNATURE: 

TITLE: 

DATE:  


