
Requesting Entity Name Human Services Department

Entity Type State Agency

Request Title MNsure Quality Assurance Analysts (this is a repost of RFO0038 

Request Description MN.IT @ DHS is issuing this Request for Offers (RFO) to secure an additional 5-10 
Quality Assurance Analyst resources with strong experience testing in large and 
complex systems development projects.  These Quality Assurance Analysts are 
needed to bring several active, high visibility projects to successful completion, to 
enable the MNsure technical solution to be deployed and fully operational.  The 
Quality Assurance Analyst will be responsible for performing all testing activities for 
the MNsure IT portfolio of projects.  These will include several cross-agency projects 
with key collaborators from MNsure, MN.IT @ DHS and the Department of Human 
Services (DHS).  Total value of the portfolio of projects being impacted is over $50 
million dollars.
The successful candidates will have the experience to assume the role of Quality 
Assurance Analyst on large and technically complex (new and active) projects which 
impact current processes, to create detailed test plans and test cases, execute test 
cases for all phases of testing, communicate effectively, both verbally and written, 
with all resources involved in a project, and report defects in a timely and accurate 
fashion while managing multiple priorities and fostering an environment of team 
building and coordination. 
The Quality Assurance Analyst will also mentor MN.IT Quality Assurance and 
Business Analyst resources in Quality Assurance Best Practices and promote the 
MN.IT @ DHS Quality Assurance processes.

RFO Number RFO0057

Information on contracts executed by an entity type of State Agency can be found using the 
contract ID in the MN Open CheckBook under TransparencyMN located at 
http://mn.gov/mmb/transparency-mn/.

For  information on contracts executed by an entity type other than State Agency you will need to 
contact that entity directly using the contact information that was provided in the RFO.
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