
Requesting Entity Name Human Services Department

Entity Type State Agency

Request Title MNsure Project - EP Product Suite

Request Description MN.IT @ DHS is issuing this Request for Offers (RFO) to procure the services of one 
(1) Program/Project Manager with strong experience in large and complex systems 
development projects.  The resource will provide Project Management expertise for 
the EngagePoint Product Suite so new products introduced to the system are 
compatibly written, ensuring that: 
 •Finance accounts are created accurately without disruption within the 

EngagePoint/MNsure Financial System;
 •Invoice processing is not disrupted on a monthly basis;
 •Account data is maintained within the finance system;
 •Payments received from the customers are processed in the finance system;
 •Reporting of the accounting and payment details are accurate;
 •BHP payments in the finance application are reconciled;
 •Audit and Notify are properly utilized; 
 •Invoices and Notices are stored accurately in Content (within the MNsure system) 

with the required metadata so that it can be retrieved by all the COTS applications; 
and
 •The business has a vehicle capable of immediately upgrading support.

RFO Number RFO0046

Information on contracts executed by an entity type of State Agency can be found using the 
contract ID in the MN Open CheckBook under TransparencyMN located at 
http://mn.gov/mmb/transparency-mn/.

For  information on contracts executed by an entity type other than State Agency you will need to 
contact that entity directly using the contact information that was provided in the RFO.

Contract(s) Awarded

92207Contract ID

Tuesday, July 28, 2015


