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February 12, 2025 
PERSONAL AND CONFIDENTIAL 

 
Jennifer Tvrdy, OT License # 103355  
 
Email:          

 
 
 

RE: Complaint regarding your license 
  
 
Dear Jennifer Tvrdy: 
 
This letter is in response to the complaint filed against you with the Minnesota Board of 
Occupational Therapy Practice. Following the investigation of this complaint by the Complaint 
Resolution Committee (CRC) of the Board, you entered into an Agreement for Corrective Action 
(ACA) effective August 9, 2023. 
 
You completed all required actions and submitted all required materials to the Board on 
February 11, 2025.  The CRC finds the materials submitted and the actions completed 
satisfactorily complete the requirements of the ACA.  Based upon this, the complaint outlined 
in the ACA is now closed.  
 
Minnesota Statute 214.103 requires that an Agreement for Corrective Action be a public 
document and that it remain on the Board’s website and a permanent part of the licensee’s file.  
All other materials related to the complaint are classified under the Minnesota Government 
Data Practice Act as “private” after the closure of a complaint. 
 
This letter is included in your public licensure file to reflect your completion of the Agreement 
for Corrective Action and, as such, is posted on the Board’s website. 
 
Please contact me with any questions regarding this matter. 
 
Sincerely, 
 
 
 
Christina Bourland, MHA, OTR/L 
Executive Director 
  
















