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April 17, 2025 PUBLIC DOCUMENT

Robin Saunders Ryan, PT
1111 W River Pkwy

Unit 25C

Minneapolis, MN 55415

RE: Agreement for Corrective Action, Dated November 21, 2024

Dear Robin Ryan:

This is to notify you that on April 14, following review of your file, the Complaint Review Committee
determined that you had satisfied the terms of your Agreement for Corrective Action. The Committee
also decided to dismiss the case, as allowed by the terms of your Agreement. The above matter is now

closed.

Thank you for your cooperation.

xecutive Director
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BEFORE THE MINNESOTA
BOARD OF PHYSICAL THERAPY
COMPLAINT REVIEW COMMITTEE

In the Matter of the
Physical Therapy License of AGREEMENT FOR
Robin Saunders Ryan, P.T. CORRECTIVE ACTION

License Number: 4053

This Agreement is entered into by and between Robin Saunders Ryan, P.T. (“Licensee”),
and the Minnesota Board of Physical Therapy (“Board”) Complaint Review Committee
(“Committee™) based on Minnesota Statutes section 214.103, subdivision 6(a)(2). Licensee and
the Committee agree to the following:

FACTS

Licensee and the Committee have agreed to enter into an Agreement for Cotrective Action
(“ACA”) to address the concerns identified below.

1. The Board granted Licensee a license to practice as a physical therapist (“PT”) in
Minnesota on February 23, 1986.

2, Licensee is the CEO of Saunders Therapy Centers (“Saunders”), a business with
three locations around the Twin Cities metro area. '

3. Saunders treats individuals utilizing licensed Occupational Therapists (“OTs™),
Physical Therapists (“PTs”), and Physical Therapist Assistants (“PTAs”) in the delivery of
occupational therapy, physical therapy, and work hardening, which is a therapy modality outlined
by the rules governing the Department of Labor and Industry. See Minn. Stat. §§ 148.6401-.6450
(statutes governing OTs); Minn. Stat. §§ 148.66-.78 (statutes governing PTs); Minn. R, ch. 5221

(DOLI rules regarding medical services). Work hardening programs are highly structured, job



oriented, individualized treatment plans, including stimulated work activities, designed to
maximize the patient’s return to work, Work hardening is designed to restore an individual's
physical, behavioral, and vocational functions within an interdisciplinary model. Work hardening
addresses the issucs of productivity, safety, physical tolerances, and work behaviors. An
interdisciplinary team includes professionals qualified to evaluate and treat behavioral, vocational,
physical, and functional needs of the individual. See Minn. R. 5221.6600, subp. 2(D). The
providers delivering work hardening services must also follow their license-specific state statutes
in addition to practicing in the framework of a work hardening program.

4, At Saunders, PTs and OTs work with and supervise the PTAs to deliver the work
hardening services. At some times and at some locations, a PT has not been part of the
interdisciplinary team. As such, at times, the work hardening program at Saunders has failed to
meet supervision requirements under the Minnesota Physical Therapy Practice Act, which
provides that “[w]hen components of a patient’s treatment are delegated to a physical therapist
assistant, a physical therapist must provide on-site observation of the treatment and documentation
of its appropriateness at least every six treatment sessions.” See Minn. Stat. § 148.706 (see
additionally Minn. Stat. § 148.65, subd. 3 defining physical therapist assistant as ““a person licensed
by the board who provides physical therapy under the direction and supervision of a physical
therapist”).

CORRECTIVE ACTION

5. Based on the available information and the discussion at the conference, the

Committee views Licensee’s conduct as a violation of Minnesota Statutes section 148.75(a)(1)

(violation of a Board statute or rule) and Minnesota Statutes section 148.75(a)(6) (engaged in



unprofessional conduct). Licensee agrees to address the concerns identified by taking the
following corrective action:

a. Consultation. Within six months, Licensee shall obtain at least five houts
of one-on-one professional consultation from a Minnesota licensed physical therapist assistant
educator or program director on the topics of the role and responsibility of physical therapist
assistants, the physical therapist assistant supervisor requirements, the physical therapis{ and
physical therapist assistant relationship, and how to appty ber knowledge of these issues, and any
other issues covered during consultation, to her practice. Licensee must follow any and all
recommendations of the consultant concerning how to gain additional knowledge regarding the
above issues and how to apply such principles to her practice.

b. Preapproval. Licensee shall submit the curriculum vitae of her proposed
professional consultant for preapproval by the Committee within 30 days of the date this
Agreement becomes effective. Licensee shall select a consultant with whom she has had no
previous personal or professional relationship. The Committee reserves the right to reject the
consuliant proposed by Licensee. If the Committee rejects the consultant proposed by Licensee,
the Committee may require that Licensee submit additional names.

c. Consultant’s Report, At the conclusion of the consultation, Licensee shall
have the consultant submit a report to the Board no later than 60 days from the date of the
consultation session, or if the consultation is conducted over more than one session, from the date
of the last consultation session. The report must be submitted no more than eight months from the
date of this Agreement. The report shall provide and/or address:

1) A statement that the consultant has reviewed this Agreement and

any other data deemed relevant by the Committee;



2) The date(s) on which consultation was held with Licensee;

3) Licensee’s level of participation in the consultation;
4) The issues discussed in the consultation;
5) The consultant's opinion as to whether Licensee has demonstrated a

satisfactory understanding of the issues that gave rise to this Agreement and whether additional
consultations or education is required; and

6) Any other information the consultant believes would assist the
Board in its ultimate review of this matter.

d. Self-Report and Attestation. At the conclusion of the consultation,
Licensee shall have 60 days to submit a report and attestation to the Board. The report and
attestation must be submitted no more than eight months from the date of this Agreement. The
repott and attestation shall provide and/or address;

1) A brief statement of the topics discussed in the consultation;

2) What Licensee has learned from the consultation, including her own
statement as to her comprehension and knowledge of the issues that gave rise to this Agreement;

3) A statement as to how Licensee has changed her practice as a result
of the knowledge and skills obtained or honed through the consultation;

4) An attestation confirming that the PTAs employed at Saunders are
properly supervised by PTs and observed by PTs as required by Minnesota law, including but not
limited to Minnesota Statutes section 148.65, subdivision 3, and section 148.706, subdivisions 1
and 3; and

5) Any other information Licensee believes would assist the Board in

its ultimate review of this matter.



OTHER INFORMATION

6. No condition imposed as a remedy by this Agreement shall be used as a continuing
education activity for the purpose of renewal of Licensee’s license to practice as a physical
therapist, unless it is specifically stated in this Agreement that the condition may be used for this
purpose.

7. Upon Licensee’s satisfactory completion of the corrective action set forth in
paragraph 5 above, the Committee agrees to dismiss the complaint referenced in the Facts section
above. Licensee agrees that the Committee will be the sole judge of satisfactory completion.
Licensee understands and further agrees that if, after dismissal, the Committee receives additional
complaints similar to those referenced in the Facts section, the Committee may reopen the
dismissed complaint.

8. If Licensee fails to complete the corrective action satisfactorily or if the Committee
receives additional complaints alleging conduct similar to the conduct described in the Facts
section above, the Committee may, in its discretion, reopen the investigation and proceed
according to Minnesota Statutes chapters 14, 148.65 to 148.78, and 214. Licensee agrees that
failure to complete the corrective action satisfactorily constitutes failure to cooperate under
Minnesota Statutes section 148.75(a)(21) and may subject Licensee to disciplinary action by the
Board. In any subsequent proceeding, the Committee may use the Facts section of this Agreement
as evidence.

9. The effective date of this Agreement shall be the date it is signed by the Committee
representative. The Agreement shall remain in effect until the Committee dismisses the complaint,

unless the Committee receives additional information that renders corrective action inappropriate.



10, Licensee understands this Agreement does not constitute disciplinary action.
Licensee further understands and acknowledges this Agreement and the dismissal letter issued
upon successful completion of the corrective action are classified as public data, according to

Minnesota Statutes section 13.41, subdivision 5. Licénsee also understands that this Agreement

will be accessible on the Board’s website and will be provided to anyone who requests a copy. If
the dismissal letter is issued, the Agreement will remain on the Board website, along with a copy
of the dismissal letter.

11.  Licensee was informed of her opportunity to be represented in this matter and
knowingly waived representation. The Committee was represented by Alex Mountain, Assistant
Attomey General.

12.  Licensee hereby acknowledges she has read and understands this Agreement and
has agreed to enter into it. This Agreement contains the enlire agreement between the Committee
and Licensee, there being no other agreement of any kind, verbal or otherwise, which varies the

terms of this Agreement.

Dated: A ﬂ/ ANov 2024

S -

ROBIN SAUNDERS RYAN, P.T.
Licensee




