BEFORE THE MINNESOTA
BOARD OF EXAMINERS FOR
NURSING HOME ADMINISTRATORS

In the Matter of AGREEMENT FOR
Brian Douglas Reindl, LNHA CORRECTIVE ACTION
License No. 4304

This Agreement is entered into by and between Brian Douglas Reindl, LNHA
(“Licensee”), and the Standards of Practice Committee (“Committee”) for the Minnesota Board
of Examiners for Nursing Home Administrators based on Minnesota Statutes section 214.103,
subdivision 6(a)(2). Licensee and the Committee agree to the following:

FACTS

1. On December 16, 2019, Licensee and his attorney, Sarah MacGillis, Esq., met
with the Committee, composed of Jennifer Pfeffer, LNHA, H. Michael Tripple, and Amanda
Johnson, to discuss allegations regarding Licensee's practice as a licensed nursing home
administrator contained in a Notice of Conference dated September 16, 2019. Nicholas
Lienesch, Assistant Attorney General, represented the Committee at the conference. Licensee
and the Committee have agreed to enter into an Agreement for Corrective Action to address the
concerns identified below.

2. Licensee was employed as the administrator of record for a Minnesota licensed
skilled facility (“Facility”), between February 18 and July 3, 2019. During that period of time,
the following took place:

a. On July 2, 2019, Licensee approached the DON of Facility while she was
on break in her office with a few other employees. After the other employees left, Licensee

walked into the DON’s office and sat down. The DON asked him to leave her office, but



Licensee refused. Licensee moved a hand toward the DON but did not touch her. The DON then
left the office and went into an office down the hall. Licensee followed her to that office and
began knocking on the door. The sheriff was called, and Licensee was arrested.
b. On July 3, 2019, a criminal complaint was filed against Licensee in Polk
County related to the July 2, 2019 incident, charging Licensee with (1) Harassment, a gross
misdemeanor; and (2) Fifth Degree Assault, 2 misdemeanor. On October 11, 2019, Licensee
entered a guilty plea to assault, causing fear, and was placed on probation for one year.
CORRECTIVE ACTION
3. The Committee determined that the conduct described in paragraphs 2 through 4,
above, does not comply with Minnesota Rules 6400.6900 subpart1.G. and 1.1, and necessitates
the following corrective action as described below.
a. Continuing Education. Within six months of the date of this Agreement,
Licensee must provide evidence that he has successfully completed six hours of continuing
education related to professional conduct and/or ethical interactions with staff. The continuing
education courses must be preapproved by the Committee. For preapproval, Licensee must
submit a description of the course, a course agenda, or a course outline for the Committee’s
review. The continuing education may be used in meeting the minimal annual clock hour
requirement for the renewal of Licensee’s license.
b. Consultation. Licensee must complete consultation with a licensed
nursing home administrator as follows:
1) Within one month of the date of this agreement, Licensee must
propose for the Committee’s consideration the curriculum vitae of a licensed individual who

agrees to consult with Licensee regarding the incidents described above and discuss with



Licensee how his soft skills can be improved to avoid such incidents in the future. It shall be at
the Committee’s discretion to approve or deny Licensee’s proposed consultant, and the
Committee reserves the right to assign Licensee a consultant if an acceptable consultant is not
proposed.

2) Within six months of the date of the Committee’s approval of a
consultant, Licensee shall meet with the approved consultant at least six hours regarding the
incidents described above and how Licensee’s soft skills can be improved to avoid such incidents
in the future.

3) Within 30 days of completing the six hours of consultation,
Licensee shall cause to be submitted by the consultant a report stating the consultant’s
assessment of Licensee’s understanding of the topics discussed in the consultation session,
Licensee’s comprehension of those topics, and Licensee’s ability to apply such concepts to his
future practice.

OTHER INFORMATION

4. Upon Licensee's satisfactory completion of the corrective action referenced in
paragraph 3 above, the Committee agrees to dismiss the complaint(s) concerning the matters
referenced in paragraphs 2 through 4. The Committee shall be the sole judge of satisfactory
completion. The Committee may reopen this complaint if it receives newly discovered
information that was not available to the Committee during the initial investigation, or if the
Committee receives a new complaint that indicates a pattern of behavior or éonduct.

5. If Licensee fails to complete the corrective action satisfactorily, the Committee
may, at its discretion, reopen the investigation and proceed according to Minnesota Statutes

sections 144A.19 to 144A.38 (the Board's Practice Act), and chapters 214 and 14. Licensee



agrees that failure to complete the corrective action satisfactorily is failure to cooperate under
Minnesota Rules 6400.6900 subpart 1.U. and may subject Licensee to disciplinary action by the
Board.

6. Licensee has been advised by Committee representatives that Licensee may
choose to be represented by legal counsel in this matter, and has elected to be represented by
Sarah MacGillis, Esq.

7. This agreement shall become effective upon execution by the Board's Executive
Director and shall remain in effect until the Committee dismisses the complaint, unless the
Committee receives additional information that renders corrective action inappropriate. Upon
receiving such information, the Committee may, at its discretion, proceed according to
Minnesota Statutes section 144A.19 to 144A.38 (the Board's Practice Act) and chapters 214
and 14.

8. This agreement is not disciplinary action. See Minnesota Statutes
section 214.103, subdivision 6. However, this agreement is classified as public data pursuant to
Minnesota Statutes section 13.41, subdivision 5.

9. Licensee hereby acknowledges having read and understood this agreement and
having voluntarily entered into it. This agreement contains the entire agreement between the

Committee and Licensee, there being no other agreement of any kind, verbal or otherwise, which

varies the terms of this agreement. % Z
Brian-Rowd’ %

BRIAN DOUGLAS REINDL, LNHA RANDY SNYDER
Licensee Executive Director
Dated: M‘ [z} \/\Cl\ l C’ s 2020 Dated: March 19 . 2020




