
 

 

 

MNSTAR VERSION 5 

Quick Start User Guide 

Smoother and faster navigation - The left hand menu and top menu navigation tabs 

on the screen have been reorganized for ease of use.  

 New navigation for service/EMS service administrators  

 More consistent interface    

 Run Validation enhancement  

 Data quality report card  

 Provider actions  

 Session inactivity notification 

 

 

https://mnstar.emsrb.state.mn.us 
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LOGIN SCREEN AND DATA PRIVACY STATEMENT 

MNSTAR can be accessed at www.mnstar.emsrb.state.mn.us and logging in is the same as previous versions. 

 

Once logged in, all users are required to read and agree to the terms of the Data Privacy Statement 

regarding all data related to services, users, and patients on the MNSTAR site.  Agreeing to the terms 

automatically creates a user history and audit trail of site access to comply with HIPAA requirements. 
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HOME SCREEN AND TAB REVIEW 

Once logged into MNSTAR and after accepting the access agreement the MNSTAR Home screen appears.  

We will begin our navigation tutorial from the top left tabs to the top right tabs and then to the main tabs 

located in the middle of the dark blue section.  
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NAVIGATING THE SITE 

 

 

 

 

 

EMS SERVICES – Displays your ambulance services homepage, which is editable by the Service 

Administrator. 

DATA EXCHANGE – The data exchange tab displays options for importing and exporting data from 

XML (NHTSA 2.2.1).  Additional instructions will be available. 

REPORTS – The reports tab will take you to  

Report Writer, which includes your favorite 

reports created on the previous version. 

 

 

 

 

MORE – Includes the new Report Writer 2.0, Knowledgebase, Help index, and inbox. 

WELCOME, NAME – By Clicking your name, you can modify  your user profile. 

ADMIN – The Admin tab allows for site management and creation of administrative reports. 

MAGNIFYING GLASS –By clicking the magnifying glass, opens your search option.   

                                                                                           

                                                                                           Note:  at this time, you can              

                                                                                          search by run number only. 

 

Minimize/Maximize – By clicking the button, you are able to minimize and maximize your screen.  By 

minimizing the screen you lose the following tabs and they can simply be restored by maximizing the 

screen again. 

 

 

BEFORE 

AFTER 



 5  

 

SERVICE TAB 

 

 

 

 

DATA EXCHANGE TAB 
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REPORT TAB

 

MORE TAB 

 

REPORT WRITER 2.0 
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Knowledgebase 

HELP 

 

INBOX 
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PROFILE – ADD STAFF – EDIT PERMISSIONS 

 

 

     Staff Member Profile and Contact information. 
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    Staff member credentialing information 
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ADMIN 

 

SEARCH OPTION 

 

 

      Incidents are searchable by both the patient name and incident number. 
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INCIDENTS TAB (Add a Run and Run History) 
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RUN HISTORY 
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MODULES 

 

 

DOCUMENTS 
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NO RUNS TO REPORT 

 

REPORTS 
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STAFF 

 

To add staff member, click add staff member and follow instructions under 

PROFILE – ADD STAFF – EDIT PERMISSIONS 
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SETUP (Service Setup) 

 

 

 

For specific MNSTAR related questions, please contact the EMS Specialist assigned to your ambulance. 

Metro / Central    Mary Zappetillo  651-201-2805 

Northwest / West Central    Tom Frost   218-236-2709 

Northeast    Robert Norlen  218-834-5271 

Southeast /South Central  Holly Hammann  507-523-3302  

Southwest / South Central / Central Melinda Buss  507-537-6356  

 

 


