STAR*

Ntm«ub:un Ambulance Reporting

MNSTAR VERSION 5

Quick Start User Guide

Smoother and faster navigation - The left hand menu and top menu navigation tabs
on the screen have been reorganized for ease of use.

New navigation for service/EMS service administrators
More consistent interface

Run Validation enhancement

Data quality report card

Provider actions

Session inactivity notification

https://mnstar.emsrb.state.mn.us

Minnesota Emergency Medical
Services Regulatory Board



https://mnstar.emsrb.state.mn.us/

LOGIN SCREEN AND DATA PRIVACY STATEMENT

MNSTAR can be accessed at www.mnstar.emsrb.state.mn.us and logging in is the same as previous versions.

Once logged in, all users are required to read and agree to the terms of the Data Privacy Statement
regarding all data related to services, users, and patients on the MNSTAR site. Agreeing to the terms
automatically creates a user history and audit trail of site access to comply with HIPAA requirements.

| agree to the following Data Privacy Statement.
PLEASE READ THIS PRIVACY STATEMENT CAREFULLY

ImageTrend users, by accepting this Data Privacy Statemert, you agree to keep the information contained within this site
private and confidertial. Any reporting or exporting of data must be done securely using industry standards and best
practices for data privacy and adhering to all applicable federal and state data privacy requirements. t is the responsibilty of

.
Use s I. 0 g n H ere the user to ensure that all applicable requirements are adhered to

The State has taken steps to ensure that all information cortained within this site is secure to protect against unauthorized
access and uze. Al information is protected by our security measures, which are periodically reviewwed . Information is
Username protected through the use of passwords, strictly controlled server access, physicsl security of the hosting ste, and 128-bit
S5L encryption.

Although the State can assure the security and privacy of the data that has been submitted, we have no contral over howe
paSSWOI'd individual users may handle their own data, either before or after they have submitted data. In order to protect the security
and privacy of your records before or after you have submitted data, we recomimend adopting the follovwing
proceduresipractices:

17 Do not zend patient care records via email. Email does not offer the same level of security as submitting data via the
| v internet to the EMS Service Bridge because it is not encrypted.
21 Only a=sign user names and passwords to individuals who have responzibilty for the EMS Service Bridoe

3 Regularly change passwords.

Forgot your password?

It you have questions about the Privacy or Security of this site, please cortact: support@imagetrend com



http://www.mnstar.emsrb.state.mn.us/

HOME SCREEN AND TAB REVIEW

Once logged into MNSTAR and after accepting the access agreement the MNSTAR Home screen appears.
We will begin our navigation tutorial from the top left tabs to the top right tabs and then to the main tabs

located in the middle of the dark blue section.

| FitHoms « [) Feeds(1) - [7|ReadMal meiPrint ~ Page = Safety~ Tools - () Help ~

EMS Services Data Exchange Reports Welcome, Holly Hammann Admin n f\ El  Logo

IMAGETREND

EME SERVI ERICGE

More =

Home Incidents » Modules ~ Setup
N

MY\ e
=T

14 Ambulincs Reporting

NOTICE

MNSTAR Version 5 Test Site

SUPPORT = - .
’;f you have questions or are having any issues with the system, please contact us MNSTAR Vers'on 5 Com'ng Soon'

at mnstar.support@state.mn.us. Please include your name, contact info, the name of
By ersion 5 Highlights

the service you work for, and a3 brief description of the issue in your email.
Smoother and faster navigation - The lefi hand menu and top menu navigarion
tabs on the screen have been reorganized for ease of use.

x| get_sdobe_readsr x| fr_ely

Dovmlosd Adch Resder 7.0 Dovmiload Flash Plasr 8 I . . ..
ool sdcbe Sl L2 New navigation for service/EMS service administrators

More consistent interface
Run Validation enhancement
Data quality report card
Provider actions

Go to "More" at the top of the screen and click on "HELP" - Select EMS Service

USER GUIDES
’;ndga Wersion § for user videos and guides,

— —
Minnesots Emergancy Medical Session inactivity notification

Services Reguiatory Board

For a complete overmiew of MITSTAR Version 5 - Click on the HELP tab above and below
your login name and then click on EMS Service Bridge and menu of release notes and short
wideos on WMINETAR Version 5 features are avalable

Questions on WITSTAR Version 5 - Please contact Robert Norlen at 218-834-2271 or
robert.norlen@state. mn us




NAVIGATING THE SITE

W Mistar | | fiiHome + [ Fecds(7) - [ ReadMal dehPrint v Page r Safety - Toos+ (@ Hep » 7

| EMS Services Data Exchange Reports More = ‘Welcome, Holly Hammann Admin n % B | Logowt =

EMS SERVICES — Displays your ambulance services homepage, which is editable by the Service
Administrator.

DATA EXCHANGE — The data exchange tab displays options for importing and exporting data from
XML (NHTSA 2.2.1). Additional instructions will be available.

REPORTS — The reports tab will take you to
Report Writer, which includes your favorite
reports created on the previous version.

MORE - Includes the new Report Writer 2.0, Knowledgebase, Help index, and inbox.

W Vstar | | fiHome + [ Fesds (1) v |ReadMal gehPrink - Page v Safety - Tools v (@) Help -

EMS Services Data Exchange Reports More = ‘Welcome, Holly Hammann Admin n :\ & | Logo

WELCOME, NAME — By Clicking your name, you can modify your user profile.

ADMIN — The Admin tab allows for site management and creation of administrative reports.

MAGNIFYING GLASS -By clicking the magnifying glass, opens your search option.

Welcome, Holly Hammann Admi e Logout Note: at thIS tlme’ T

- @ I search by run number only.

Minimize/Maximize — By clicking the button, you are able to minimize and maximize your screen. By

minimizing the screen you lose the following tabs and they can simply be restored by maximizing the
screen again.

oy | | KiHome = [ Feeds () - (7 ResdMal mmiPrint - Page v Safety - Tooks - i Help -
EMS Services Data Exchange Reports More ~ ‘Welcome, Holly Hammann Admin n A Logout




SERVICE TAB

EMS Services Data Exchange Reports More = Welcome, Holly Hammann Admin u A B Logout

~IMAGETREND

EMSE SEERVICE ERIDGE
Incidents « Modules = Setup

JEBIT VIEW|
EMSRB Demo Service

MNSTAR Version 5.1

Upcoming Events
MNSTAR Upgrade to Version 5 - January 2012

EMSRB Homepage

DATA EXCHANGE TAB

| | %j Home = ) Feeds(3) - (|ReadMal @=iPrint - Page = Safety - Tooks- @Hep -

. Data Exchange Welcome, Holly Hammann Admin n i\ El | Logout
IMAGETREND

EME EERVICE BERICGE

T

NHTSA/NISE 2.2.1 XML Data |

Data Posting
NEMSIS Export

ergency Wedical
Regulatory Board




REPORT TAB

EMS Services Data Exchange Reports More = Welcome, Holly Hammann Admin u i\ Bl Logout =

IMAGETREND

EME EERVICE ERICGE

e

Create Adhoc Report

My Favorites (11}

—
—

—
Emargancy Medical
Regulatory Board

Assessment Exam (0)
Audit Report {3)

Call infermation {6}

Crew Members (2)
Destination (4)

Injury (2)

Medication (1)

Misc (D)

Patient Demographics (8)
Payroll Reports (D)
Provider Impression {1}
QAfQI(9)

Response Disposition {3)
Response Time (8)

Run (Times) {1}

Service Demographics {0}
Service Information (1)
ituation CPR {0)

Staff Demographics (0)
System (1)

MORE TAB

A MRSt | fjHome - [l Feeds(1) - [ ReadMal @=hFrit ~ Page - Safety ~ Tools - () Help ~
aamin |0 | B

EMS Services Data Exchange Reports More = Welcome, Holly Hammann Logout —

Report Writer 2.0

IMAGETREND e

EME SERVICE ERIDGE

Help

Inbox

REPORT WRITER 2.0

Create a Transactional Report
Destination )

Incieat:
Cporations:

-y | gency Informa
Create an Analytical Report
Audit Report: inciters Cu

Create an Exploratory Pie Chart
Audit Report: Incites

Create a Map Report

B nalyircal Report

17 camne azpert




Knowledgebase

HELP

»

| | ﬁHume - Feeds(J) - | Read Mai @Print ~ Page - Safety  Tools - @Help -

Data Exchange Reports More ~ Welcome, Holly Hammann Admin n -_-\ E | Logout

IMAGETREND

EME SLZVICE ERIDGE

The ImageTrend University site contain: 8Rgeral training videos, rmanuals, guick guides and workbooks to aszist you in learning how te make our zoftware work for you,

Please select the product helow far which you
systerr, This could be because your organization S
training rmaterials may be displayed than apply to yo

cl like to view help materials, The materials contained within the University may include, explain, or picture features or buttons that you do not see on your
configured the system differently or may be because your permissions have given you a different level of access to the system. If this is the case, more

EMS Service Bridge Version 5
HHES  Find  collsction of training videos, duwnloadabls manuals and
) resources far administrators and Users of EMS Service Bridge

=l version 5,

EMS Service Bridge Version 4

Find wiewable and downloadable manuals and quick guides for
administrators and users, materials that can be used in courses
for trainers and a collection of training videos.

=
B

EMS Field Bridge Version 3.8
b_é . Find viewable and downloadable manuals and quick quides for
¥X)  administratars and users, matsrials that can bs usad in courses

for trainers and a collection of training videos.

EMS Field Bridge Wersion 4
Find viewahle and downloadable manuals and quick quides for

administratars and users, materials that can be used in courses
for trainers and a collection of training videos.

b
{;j

INBOX

»

o Mnistar | | Ky Home - [ Fesds (1) - | ReadMail @ehPrint - Page - Safety - Tools - (@) Help -
admin |0 & B

EMS Services Data Exchange More -

IMAGETREND

EMS SERVI ERICGE

Reports ‘Welcome, Holly Hammann Logout —

QAQ] Hotes

Select an action for checked messages: 'I

{0 Unread, 0 Stored) Records: [15 7|  View: |Unread 'I Message Type: |Al ¥l Search:

Follow-Up Subject Message Type Originator Posted Date WViews Repliss
Mo Records Entered

=




PROFILE — ADD STAFF — EDIT PERMISSIONS

o Phistar | | X Home ~ [ Feeds(7) - [ ReadMal pehiPrink - Page - Safety - Tools+ (@ Help -
EMS Services Data Exchange Reports More = ‘Welcome, Holly Hammann Admin n -_\ E | Logout =

IMAGETREND

EME SEERVI

Enterprise User Information

First Name: Hally
Last Mame: Hammann
Street Address:
EMSRE, MM
E-mail: hally ammanni@state mn us

Staff Member Profile and Contact information.

A MRSt | | fjHome - [l Feeds() - [ ReadMal @=hFrit ~ Page - Safety ~ Tools - (g Help ~

EMS Services Data Exchange Reports More - Welcome, Holly Hammann Admin n f‘, (=]

IMAGETREND

EMSE SERVICE ERICGE

Logout

Setup > Account > Holly ]
Demographics Certifications Permissions |

First bame |Holly *fiew Log Midele Name:
Last Mame W * Wisw Log
Street Address

ciy [Emsre State [Minnescia =l
Postal Code
Home Phane | Cell Phone |
Wrl Phone | Pager |

Email [hally hammenn@@state mn.us
[MNOTE: “our email address will be used to look up forgotten login informestion)

Add to "Q4GI Motes' Send
List r

Upload! Picture: Erawse..

Remove Current Picturs [~

*Required Fields




Staff member credentialing information

W NSt | | fijiHome = [ Feeds (1) - | ReadMail gemPrint - Page v Safety ~ Tools - @@ Help ~

EMS Services Data Exchange Reports More - Velcome, Holly Hammann Admin m i\ E  Logout

~IMAGETREND

MS SERVICE ERICGE

Setup > Account > Holly ]
phics ‘ Certifications Permissi ‘

Mational Redistry  Click Here to Edit Mational Registry Certification Info
Credentialed

Certification 10 Certification Date I Expiration Date: Wiew Log

State Click Here to Edit State Certification Info

Primary Certification ID =@ View Log
Certification Level

Initial Certification Date: @

Agency Click Here to Edit Agency Certification Info
Same As Akove [T

Cerification Level | | @  centitication Date Expiration Date Wiew Log
Primary Role

Additional EMS Certifications

‘ Ho EMS Certification Info Added

Certification Level | ViewLog Active |Yes x|
Certification 1D [ Certification Date | Expiration Date View Log

Save EMS Certification

*Required Fields

W Hnistar | | KjiHome ~ [ Feeds (1) - (ReadMal g=uPrint - Page - Safety - Tools~ (@) Help -

EMS Services Data Exchange Reports More = Welcome, Holly Hammann Admin n i\ E  Logout —

“ “IMAGETREND

EMS SERVICE ERICGE

Setup > Account Management > Hammann, Holly 1
Demographics | Certifications Pernmissions |

Mational Registry  Click Here to Edit Mational Registry Certification Info

Credertialed
Certification D (18 ertification Date | Expiration Date iew Log
ves
Stale [Mot Applisakle e Certification Info
- ot Recorded
Primary Certification I .
¥ ot Reportin (7] View Log
Certification Level |ot nown =

5 Mt Available.
Initial Certitication Dats

Agency Click Here to Edit Agency Certification Info
Same As Akove [0

Certification Level | | @  certification Date Expiration Date View Lag

Primary Role

Additional EMS C:

‘ Ho EMS Certification Info Added

Certitication Level =] viewLog Active |ves ¥
Certification ID I Certification Dats I Expiration Date I Wiew Log

* Required Fields




i Mistar

Feeds (1) - _f ReadMail ssiPrint - Page - Safety ~ Tools - (@) Help -

EMS Services

Data Exchange Reports More -

~IMAGETREND

EMSE SERVICE ERICGE

Welcome, Holky Hammann Admin n i\ El  Logout

Setup > Account > Holly ]
phics ‘ C ations Per |
National Registry  Click Here to Edit National Registry Certification Info
Credentisled =
Certification IO Certification Dats | Expiration Date View Lag
State Click Here to Edit State Certification Info
Primary Certification [ [123456 @ Yiew Log
Certification Level
Initisl Certification Date:
EMT Basic
EMT Intermediste
AGEncy |EMT Paramedic o
Same As Above |First Responder
hurse —
Cerification Level |Physician =1 @  cerification Date Expiration Date View Lag
Frimary Rl |21ucET /Ridke Along
TMEY ROB | Other Heathcare Frofessional
nal EMS Cert ns| Gther Man-Heatthcare Professional ‘
ot Recorded
ot known
Mot Available | | | |
| Ho EMS Certification Info Added
Certification Level =1 viewLeg Active |Ves x|
Certification D | Cerification Dte | Expiration Date Wiew Log
Save EMS Certification
*Required Fields
& vistar | | fiitHome = [EJ Fesds(1) ~ [7ReadMal mePrint ~ Page - Safety - Tools~ @Hep - 7
EMS Services Data Exchange Reports More - Welcome, Holly Hammann Admin n i\ El  Logout —

~IMAGETREND

ME SERVICE ERICGE

Setup > Account >

Holly, 1

Demographics ‘ Certifications ‘ Permissions |

Login Information
User D

Upddate password

P o
CEE IT @

Fermission Group [}

weriy

* | Ganel

User Permissions View Permissions

Reset User Password [ @

Account Status

@ active T Inactive (NOTE: Only system administratars can reactivate staff)

Current Status

Lotk Status
Cortert Rights
Scheduled Exports
User Defined Exparts

Allow Uger Defined Exports

User Associations

@ Unlock © Lock

View Content Rights
View Setlings
View Setlings

*Required Fields

10



ADMIN

o Mhstar | | Yy Home - [] Feeds (1) - (ReadMsl g=nFrint ~ Page - Safety ~ Tooks - @@ Hep +

EMS Services Data Exchange Reports More = Welcome, Holly Hammann Admin 0 7\ a =

IMAGETREND

EMSE SERVICE ERICGE

ol

- ESite Management m E-Administration Reports
@ Users & Security 2 incident Reports

! Settings Derrors

Site Resources

SEARCH OPTION

o tnistar | | fiiHome ~ [ Feeds(7) - [ ReadMal sshPrint - Page - Safety - Tools - @ Hep - 7
More - Welcome, Holly Hammann Admin n‘ E | Logout

. EMS Services Data Exchange Reports

IMAGETREND

EMS SERVICE ERIDGE

Incidents « Modules ~ Setup

Incidents are searchable by both the patient name and incident number.

11



INCIDENTS TAB (Add a Run and Run History)

i Mnistar | |
. EMS Services Reports

MAGETREND

EME SERVICE ERIDGE

ﬁHume - Feeds(J) = | Read Mail F;uPrint ~ Page - Safety ~ Tools - @Help -
el o [ENE)

Data Exchange More ~ Welcome, Holly Hammann Logout

Home Incidents = Modules - Setup

[EBIT VIEW|
Demo Service

»

A NSt | |

. EMS Services Reports

IMAGETREND

EMS SERVICE ERIDGE

i Home - [ Feeds () - ()ReadMal mPrint ~ Page - Safety v Tools - () Help -
admin |0 ==

Data Exchange More = Welcome, Holly Hammann Logout

Home Incidents = Modules = Setup

Add Run
Incident Info | Call Info ‘ Demogra Condition Assessment Activities ‘ Cardiac Arrest
Run History
Ambulance Patient Care Report
Incident Dats [l 22202011 Call# [2010-Unit#1 231 Number of P atients at Scene [Single >
FeR# 1 Mass Casualty Incident [No ¥
Response Times | |
Time Time Date Time Date

FSAF Call

1222011

Autive Soene In Senwice

222011

Dispatch Notified
Unit Disp atehed

EnRoute

#rrive Patient

Leave Scene

Artive Dest,

A
Date
.

Lake Elmo Fire Departmert
[Reicle]

Response Information

\nmdzn(#l—
Responding Unit |Not Applicable ¥

l—
Unit Cancelled

2izzm1

(odometer mileage: NNNNNN.N)
Staring
At Seane To Seene:

Destination To Bestination,

——
—
—
—

Ta Ending

State |V

© Mine or Quamy

© Industrial Place and Pramises

€ Health Care Facility (olinic, hospital, nursing hame)

Unit Call Sign INDt Applicable ¥
Ending
Personnel
Crew Member Level Role
[Hot appiicabie =] Mot known =] [Primary Patiert Caregiver =]
|Nm Applicable LI |Ncrt Knowen ﬂ |Primary Patiert Caregiver LI
@Add Personnel
Incident Information
Address Roamizpatment
Favarite Location =l
Postal Coda [55414
City [Minnespolis County  [Hennepin
Location Type
T pirport # Home/Residence
' Residential Institution (assisted living, jailfprison) T Fam
€ Place of Recreation o Sport © Street or Highway
€ Lake, River, Ocean ' Public Building (schosls, gov, offices)

7 Trade or Service (Business, bars, restaurants, ete)

12



RUN HISTORY

o Mnistar | | ZiHome <« [5] Feeds (D) -+ (ReadMal @hPrint v Page v Safety ~ Tools+ @ Hep v

B Ems services

Reports More = Welcome, Holly Hammann  Admin n e -

IMAGETREND

EMS SERVICE ERIDGE

Data Exchange Logout

Home Incidents = Modules = Setup

Add Run

EMSRB Demo Service > Search Run History

Run oy

Call# |begins with

Incicert # [begins with ~| |

ncident Date. [10232011 | Toto [rzzzeon | @
Incident Address [begins with ¥| [
Valdlty [Grester Than =] [ |
Report Status [a1  ¥]

Runs LockedUnlocked | Both -

Nurmber of Runs Displayed [15 =
PCR# [begins wit =] |
Responding Unit &

Run History Search Crites

Responding Unit Call Sian —
B
#12
12
156 x|

* To display all runs, leave all text hoxes blank and click the Search button.

ImageTrend Service Bridge v5.0

13



MODULES

»

A Mhstar | | {5y Home = [ Feeds(7) - [ ReadMal geaFrik - Page - Safety - Tools - () Help -

EMS Services Data Exchange Reports More = Welcome, Holly Hammann Admin n -_\ El | Logout ;I

IMAGETREND

EMS SERVICE ERIDGE
Home Incidents « Modules = Setup

= Docum

\ MN’ Mo Runs to Repuﬁ
}»STA R* Reports

10 AmbulEncs Reporting

NOTICE

MNSTAR Version 5 Test Site

SuppoRT MNSTAR Version 5 Coming Soon:

If you have questions or are having any issues with the system, please contact us
at mnstar.support@state.mn.us, Please include your name, contact info, the name of

the service you wark for, and a brief description of the issue in your email. . . .
B1ersion 5 Highlights

Smoother and faster navigation - The left hand menn and fop menu navigation
tabs on the screen have been reorganized for ease of use.

X get_adobe_reader x| fo_iely

Dovmlosd Adebe Beader 7.0 Dovmload Flash Plyer 9 - . . .
S New navigation for service/EMS service administrators

More consistent interface
Run Validation enhancement
Data quality report card
Provider actions
Session inactivity notification
For a complete overview of MITSTAR Version 5 - Click on the HELP tab above and below
your login name and then click on EMS Service Bridge and menu of release notes and short
wideos on MITSTAR Version 5 features are available
Questions on WITSTAR Version 5 - Please contact Robert MNorlen at 218-834-5271 or

robert norlen@state. mm us

Go to "More" at the top of the screen and click on "HELP" - Select EMS Service
Bridge Yersion 5 for user videos and guides.

"USER GUIDES

DOCUMENTS

A vt | | %j Home + ) Feeds (1) - (ResdMal meiPrint - Page = Safety - Tools - @ Hep v

. EMS Services Data Exchange Reports More - Welcome, Holky Hammann Admin n f\ Logout

IMAGETREND =0

EMSE SERVI ERICGE

Home Incidents + Modules = Setup

EMSRB Demo Service > Document Resource Center

EMSRB Demo Service Document Resource Center
[HAdd Document

Title Date Modified

Response to Rita 01/04/2006
Test 03ME72006
Test1 03/19/2006
Test3 03ME72006
Test 4 03MA72006

14



NO RUNS TO REPORT

fyHome = [ Feeds (D) - ()ReadMal 0 Print + Page - Safety v Tools - (g Help -
Welcome, Holly Hammann Admin n % B | Logout

EMSRE D

More ~

A NSt
[l Ems services

EMS SERVICE ERIDGE
Home Incidents ~ Modules = Setup
| want to: |- Select fram the folloning

EMSREB Demo Service > Ho Runs To Report
Document Ho Runs to Report
0 Records

638 g EMS Runis

Reports

Data Exchange

REPORTS

»

A MRSt | | X Home ~ [ Feeds(1) ~ (IReadMall p=iPrint ~ Page - Safety - Tools~ (@ Help -
‘Welcome, Holly Hammann Admin n —-\ E | Logout —

Reports More =

Data Exchange

W s services

IMAGETREND
Setup

EMS SERVICE ERIDGE
Home Incidents + Modules =

EMSRB Demo Service > Reports
Service Reports
€ Data Transfer History

€ it Report
€ Fractie Respanse Times Report

15



STAFF

A NSt |

. EMS Services Data Exchange Reports

IMAGETREND

EMS SERVICE ERIDGE

| ZiHome + [ Feeds (D) + (ReadMal @hPrint v Page v Safety ~ Tools+ @ Hep v

More ~ Welcome, Holly Hammann Admin n % B | Logout

Home Incidents ~ Modules ~

EMSREB Demo Service » View Staff Info
n B C D E F G H I J K L M N o] P Q R

Field Bridge User Active

GotoPage: 1.2
+ = Indicates Primary Contact += Indicates Medical Director

‘Add Staff Membar

To add staff member, click add staff member and follow instructions under
PROFILE — ADD STAFF — EDIT PERMISSIONS

16



SETUP (Service Setup)

o Mnistar | | %y Home = [] Feeds (1) - (ReadMsl genFrint ~ Page - Safety ~ Tooks - @ Hep -

. EMS Services Data Exchange Reports More = Welcome, Holly Hammann Admin n -_\ El | Logout

IMAGETREND

EMS SERVICE ERIDGE
Home Incidents » Modules ~

EMSRB Demo Service > Edit Service Info | want ta: |- Select fram the following - -

C7 om the g -
“igw Senice Inform ation
Edit Service Information
Agency ID 9999 Manage Stations

. Manage Vehicles
IMational Provider I View Run Options and Resources.

FOID Manage Service Defined Questions

iew Statistical Year Information
Wanage Field Bridge Dptions
Repeat Patient Administration

Sits Hame [EMSRE Demo Serviee

Organizational Information

Organization Type [ Governmental, Hon-Fire v
Organization Status [Non-Volurteer v

Primary Type of Service [911 Response (Scene) with Transport Capabiity v |
Gther Typs of Service [Paramedic Intsroept =

Highest Cert. Level of Service |EMT Basic hd
Estimated Run Yolume 355

Biling Stetus € yes ot @

Billing Ermil

Address [2628 University dve SE

Sute 310
Postel Code [55414 || update How |

oy [ ook

Courty  |Hennepin
stee e
Agency Time Zone [GMT-8:00 Central Time -
Dayight Saving Time Use [ves ]

Contact Information
Phone  |(551) 201-2800
Toll Free W
Faxt |(6551) 201-2812
Email [rnster support@statemnus
Location Information

Latitude (Degress)
Lonaitude (Decrees)

Address

For specific MNSTAR related questions, please contact the EMS Specialist assigned to your ambulance.
Metro / Central Mary Zappetillo 651-201-2805
Northwest / West Central Tom Frost 218-236-2709
Northeast Robert Norlen 218-834-5271
Southeast /South Central Holly Hammann 507-523-3302

Southwest / South Central / Central Melinda Buss 507-537-6356
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