BEFORE THE MINNESOTA
BOARD OF MARRIAGE AND FAMILY THERAPY

_ In the Matter of- .*STIPULATION AND CONSENT ORDER

Caroline Jovies, LMFT " FOR SUSPENSION
License No:1909- - Ce oy ~

STIPULATION -
‘ Carohne Iones, LMFT (“Llcensee ’), and the Complamt Panel of the Mumesota Board of
Mamage and Famlly Therapy (“Complamt Panel") agree the above-lefe:enced matter may be
.resolved without trial of any issue or fact.as folloy:s.
JURISDICTION
The Mtnnesota Board of Mamage and Famnly 'Iherapy (“Board") is authorized
pursuant to M'mnesota Statutes sections 148B 07 to 148B 48 to Iicense and negulate matriage and
famlly therapists and to take dxsclplmary actlon as appropnate
Lteensee holds a hcense from the Board to prachce marnage and famxly therapy
in the State of Minnesota and is subject to the Jmlsdlotlon of the Board vmh respeot to the
matters refer,red toin 'lllls Stipulistion and Consent Order. )
BACKGROUND

ot

On June 11, 2015 Llcensee and her attomey, Evan H. Weiner, Neve Webb
PLLC, Sulte 1080 8500 Normandale Lake Boulevard Mlnneapohs, Minnesota 55437, appeared

' before the Complaint Panel, composed of Board members Hetla Grant, Ph.D., LMFT and Denms
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Morrow, Ph.D. to discuss allegations contained in a Notice of Conference dated April 21, 2015.
Caitlin M. Grom, Assistant Attorney Genéral, représented the Complaint Panel at the conference.

L
" FACTS

4, The parﬁos agree this Stipulation and Consent Order is based upon the following -

a, On or about 2011 Ltcwsee bcgan treatmg Patient TC (“Pauent")

Patnent was dlag;noscd thh paranoid schlzophrema by another clinician more than twenty-ﬁve

years ago. ‘ ‘
b, Patient is approximetely 61 years old and designsted s a vulnersble adult.
c. . Licensee diagnosod_ ?otigut thh Generalized Anxiety Disorder and

Schizophrema Resniual 'I‘ype R

| d Lwensee trcatcd Panent ona weckly basls ata behavior health center in

Mumeapohs . ‘

§ e.. In or around November 2013 Patlent brokc hls am. From approximatoly

’ November 2013 urml May 2014 Patwnt was a res;dent of a nursmg homc In May 2014 Patlem
lransferred to a resxdential group home, |

f Dunng his time at.the nursmg home, Patient aocumulawd Supplemental

Security Income (‘;SSI") because he had medlcal coverage and did not have to pay rent. In

addmon, Pahent accumulated tribal compcnsahon mcomc

g. Durmg treatmem sossnons, Patle.nt m]ked thh Llcensee about the money

he accumulal:cd smoe Novcmber 2013

!
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h. Subseeuent to this. conversation, Patient withdrew a large amount of cash
using his SSX debit card.

i Licensee and Patient -discussed - Patient’s money in "Eherapy sesgions.
Patient expressed ooncern that someone ‘in the group hotie of nursmg home would steal the cash.
Licensee:suggested that Panent put the money in'a bank or give money o friends or relatwes for
safekeeping, When Patient said-that he did not like-those options, Licenseé suggested that he
convert the cash into money orders. S .

j. = On Pebruary 5, 2014, Patient had a therapy appointment with Licensee.
During the - appointment Patient asked-Licensee where to- find a bank and after Licensee
explained there was a bank on the first floor of her building, Patient dxd not understand the
" directions, - Licensee brought him to the bank and waited in'thé lobby while patient purchased
cashier cheoks. Theteafter; Patient obtained an additional $2,622 in cashier checks. |

| k.- .-~'Patieﬁt~ repeatedly- asked Licerisee 16"hold cash for him during therapy

| ap'pointimn&"‘dver the-“ceﬁrse of several months, :‘Initilly,-Licensee. refused to hold Patient’s
cosh - o .
1 : On.May 16, 2014, Licensee agreed to hold $1,400 in cash for Patient.
m . 01"1 or about May 16, 2014; Patient’s Adult Rehabilitative Mental Health
Servicfes ‘¢“ARMHS") worker called Licensee.. The ARMEHS worker called and left a voicemail
* for Lie_.ensee'-'staﬁng' tht she had purchased & lockbos-in which to hold Patient’s cash, but that
Patient had alréady lost the key to ‘the lockbbx. After receiving this. voteoroail, Lisensee

continued to‘hold Patient’s cash in a locked desk drawer in her office.



n During this time, Paticnt aléo asked Licensee to hold a knife fox him, and
Licensee refused. However, Patient left the knife on a.chair in Licensee’s office despite her
refusal. At the next therapy appointment, Licensee gave the knife back to Patient. .
| 0. OnMay 22,2014, Licen'seq picked up-Patient at a gas station Jocated near
Patient's resic!ential facility. Licensee drove Patient to a -casino in Northwoads, Iowa,
approximately two hoﬁ:s’ away from Minneapolis. . Licensee states that Patient said he was bored
" at the group home and wanted to take a tnp to the casino. Licensee stafes that she agreed to do
so out of sympathy for Patient, - | -

-p:° On the way tothe casino, Liceﬁsec; stopped at & bank so that Patient could:
cash.a cashier’s check. . | |

9.  Licensee ard Patient gambled at the casino in lowa for approximately one

" hour.

T . On May.27,-2014, Patient asked Licensee for the cash that Licensee had
" been holding for him. Licensee states that she then retumed $1,400 in cash to Patient.. Patient
disputed that this was the full amount that Liéensg'e held for Patient, and demanded‘that.she
return an additional $900 in-cash vin' £;rder to be repaid in full. -

- -5, - Licensee states that even thiough it was.her position that she had repaid
him-in full when she-provided Patient $1,400, she agreed to provide Patient with the additional
$900. Licensee stated that she did s0.in order to aw}oid problems. Licensee first met Patient at a
gas statjon fiearhis residence and gave him $200. Later, Licensee met Patient and gave him an
additional $800. Licensee later spokc‘with Patient on the phone and offered to give him an

additional $100.
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t. In or around the ond of May or bcgin'ning of June 2014, the counseling
rclatmnship between Licensee and Patient was tennmated |
u. At the conference with the Complaint Pansl on June 11, 2015, Licensee
smitted the followings ~ -
i. Licensee lclev'v it w'as wrong to hold Patient's cash.
. Llccnscc never consultcd with a prcfossnonal or colleague abowt
Patlent’s requcsts to Llcensee to hold hts cash the tnp tc the casino with Patient, or Patient’s
requcsts for repayment, |

Jfii.  .Licensee has previously. received treatment for a gambling

addiction. : ' ' \
3. Llcensee aclmowledges the conduct descnbed in section III. above constitutcs a

vxolation of anesota Statutes § 148 B 37 subd 1(3) and Minn R, 5300. 0359, subp 5(G)

(exploiting ﬂlc professlonal relatmnshlp vnth avchme:pt in any manner for the therapist's advantage

or benefits), Minn. R. 5300.0250, subp. 4(S) (engaged in unprofessional conduct), Minn. R.

5300.0350, subp. S(B) (engaged in dual relationship with-a client) and justifies the disciplinary

* action described in séotion V. below, =

v
DIS CD’LINARY ACTION

' The pnrtles agree the Board may takr. the followmg dlsclplmm’y action and require

comp}mncc with the following terms:

A 'Suspcnsior_\' -
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6.  The Board hereby SUSPENDS Licensee’s license to practice marriage and family
therapy in the State of Minnesota. During this period of suspension, Licensee shall not practice
marriage and family therapy in any manner, shall neither offer nor provide marriage and family
therapy services of any kind within Minnesota, and shall not use the desigoation “lcensed
marriage and family therapist,” f‘LMFT,” or any other designation that implies that Licensee is
eligible to practice matrlage and family therapy in the State of Minnesota.

' B. Requirements for License Reinstatement

7. | Libe;xsee thay i:etition to the Board for reinstatement at any regularly scheduled

Board meeting no earlier than one year after the effective date of the Board’s Ordet. At the time

of pehuon, Licensee shall meet with & Review Panel and provide proof of compliance wnth ata

‘minimum, the following: . . .
a) uation.. Within 60 days prior to submission of &
petition for reinstatement, Licensee shall ﬁndergo a mental 'health evaluation performed by a
psyohxatnst or a licensed psychologxst Licensee shall subrmt or cause to be submitted, the
credentials of the evaluator for rewew - and preapprova! by Board staff for purposes of this
evaluatlon Lmensee is responsnble for the cost of ﬁle evaluation. 'I‘he results shall be sent
dn'ect!y to the'Board and shall provide and address: _
i - Venﬁcatxon the evaluator has réviéwed a copy of this Supulatxon
and Consent Order;
ii) Diagnosis and any recommended treatment plan;
iliy  Licensee’s status with regards to gambling addiction and
freatment;
iv) Recommenda’uons for addlthnal evaluanon or treatment; and
v) Any other information the evaluator belicves would assist the
Board in its ultimate review of this matter.

b) Physical Evaluation. Withm 60 days prior to submission of a petition for

reinstatement to the Board, Licensee shall undergo a physxcal examination with a physician,
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Licensee is responsible for the cost of the examination. The results of the examination, including
& history and I}hysical from Licensee's physician,-. shall be sent directly to the Board and must
include a statement vexifying: the physician has reviewed this Stipulation and Order and any

 evaluation or investigativé records ‘deemed pé:ﬁneﬁt'- by the Board or. the ew)a_luator prior to the

examination. The report shall provide and address:
i) Idcnnﬁoanon of diagnoses and-any plans of treatment, includmg
* .. any medications, devised for Licensee; and
i) ~ Any other information. the physician believes would assist the
Board in its ultimate teview of this matter.

) - uccesgﬁ;l ngple‘aon of Boundarjes ‘Course.- Licensce shall arrange to
enroll .in- an mdmdualxzed professmnal ‘boundaries - training course and comply with the
follomng{

o o i) ‘the course must be approved .in-advance by the Complaint Panel.
Licensee shall submit for appronil to the .Complaint‘ Pane] a proposed instructor’s curriculum

vitae, and . a' syllabus that' includes goals, .objectives; assignments, projects, methods and

- frequcncy of evaluation,

P

- i) L1censee must - complete this course prior to petmomng for

remsbatcmcnt of hér license. All fees for the course shall be paid by the Licensee and successful

_ comp]etxon of the boundanes course shall be determined by the Complaint Panel.

d)-  Successful Comp_ letion of Ethics. Course. -Licensee shall arrange to enroli
in an individualized prbfesfsidnal~eﬂgics training coutse and comply with the following:
' 3 ) the course must be. approved in- advance by the Complaint Panel.

Licensee shall ‘submit for approval to the Complairit Panel a proposed instructor’s curriculum

" vitae, and a -syllabus that includes goals, objectives, assignments, projects, methods, and

frequency of evaluation.



ji) Licensee must complete this course prior to petitioning for
reinstatement of her license. All fees for the course shall be paid by the Licensee and successful
cpmpletion of the boundaries course shall be determined by the Complaint Panel.

. -e) ~-Report on Courses from Licensee. Within 30 days of completing the
course 7(c) and 7(d), Licensee shall submit a written report to the Complaint Panel which
provides and/or addresses the, following:

i) -- The dates Licensee began and completed the course;
ii) A brief statement of the topics covered in the course;
iii) A detailed discussion of what Licensee learmed ﬁ‘om the course,

iticluding Licensee’s comprehension and knowledge of boundary and ethics issues, as well as

- various boundaries and ethics issues encountered in practice and how this course will affect her

practice in the future
' ' iv) . A detailed discussion of the violations that ocowrred, including:
1) how Licensee came to violate professional boundaries and ethics; 2) the manner in which

Licensee violated professional boundaries and ethics; 3) the specific harm to each individual that

 resulted, and/or the potential harm to other individuals that could have resulted from Licensee’s

conduct; .4) how Licensee now SelieVes the violation could:have been averted; 5) a detailed’
discussion of the specific ways this course may affect Licensee’s pfact-ioe if she is granted an
unconditioﬁal license; 6) Licensee’s reaso'ns for believing she is capable of conducting herself in
a fit, competent, end. ethical manner in the practice of mamage end family therapy and 7) any '
other information Licenses believes would agsist the Board In its ultimate review of this matter.

- f) . Reporton Course,_ﬁ'omM‘ tors. -Licensee shall cause to be submitted
to the Complaint Panel a report from the instructor of the course listed in paragraph 7(c)-and

" 7(d). ‘The report shall address: - -

i) The extent of Licensee’s participation in the course; and
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ii). The insu'uctﬁr' ] assessmeﬁt of Licensee’'s knowledge obtained
from the course, comprehens'ion' of the taterial issues, and.opit,tioh as to Licensee’s ability to
engage in the practice of marriage and’ family'therapy.

" g) ' Additional- Information. Licensee shall provide any additional relevant
information reasonably requested by the Board.

h)  Licensure Requirements. Licensee shall meet all licensure requirements in
.effect at the time of her petition for reinstatement, mcludmg but not limited to completing the
appropnate application, paying rcqulsne fees, and completmg any necessary confinuing
education requlrements ,

i)  Burden of Proof “The burden of proof ‘shall by upon Licensee 1o
demonstrate by a preponderance of the évidence that she is capable of practicing marriage and
family ﬂle;apy in a fit and competent manner.

8. .  Licensee shall meet with the Complaint Pane] of the Board at leést 60 days prior
to the Board meeting‘ to conisider Licensee’s application for reinstatmncﬁt. The Complaint Panel
shall review and dlscuss with anensee her appllcatlon and suppomng evidence. After meeting
wnth Lxcensee the Complamt Panel shall forward 2 report contammg its recommendatlons to the
Board ‘ o e :

" 9. 'TheBoard may, at ariy regularly scheduled meeting, following Licensee’s pétition
for removal of the suspension take any of the follbwiné actions: 1) issue an Order granting
Licensce-a license with limitations upon the scope of Licensee’s practice and/or with conditions
for Licensee’s practice; 2) issue an Order to continue the suspension of Licensee’s license upon

her failure to meet the burden of pboof; or 3) any other action the Board deems appropriate.

VI' o ‘
CONSEQUENCES POR NONCOMPLIANCE OR ADDITIONAL VIOLATIONS -
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10. It is Licensee's responsibility to ensure all payments, reports, evaluations, and
documentation required to be filed with the Board pursuant to this Stipulation and Consent Order
are timely filed by those making the payment or preparing the report, evaluation, or

documentatlon. ‘Failure to make payments or file reports on or before their due date is a violation

of this Stipulation and Consent Order. The mformatmn contained in‘the reports, evaluations, and

documenmtion is confidential and shalf be submitted to the Board by United Stahes Mail, courier,
or pm:sona] dellvery only.

11,  If Licensee ﬁnls to comply wnth or violatcs this Sttpulatlon and Consent Order,
the Complaint Panel may, in its discretion, seek additional discipline cithor by initiating a

confested case proceeding pursuant to Minnesota Statutes chapter 14 or by bringing the matter

directly to the Board pursuant to the following procedure:.

“a.  The Complaint Panél shall schedule a hearing before the Board. At least

20 days before the hearmg, thc Complamt Panel shall mail Licensee a notxce of the violation(s)

allcged by the Complamt Panel. In addmon, the notice shall dmgnate the time and place of the

hearmg Wnthm ten days aﬂer the notice is mailed, Licensee shall submxt a written response to
the allegations. If Licensee does not submit a tjmely response to. the Board, the allegations may
be deemed admiited. . |

b, = The Complaint Panel, in its discretion, may schedule a ‘conference with
Licensee prior to the l_leafing béfor'é the Bodird jté disouss the gll'egations and to attempt to resolve
the allegations through agxeexﬁel{t. s

c. Prior to the hearing before the Board, the Complaint Panel and Licensce

may submit affidavits and written argument in support of their positions. .At the hearihg, the

Complaint Pénel and Licensee may present oral argument. ‘Argument shall riot refer to matters

10



outside the record. The evidentiary record shall peli;nited to the affidavits submitted prior to the
hearing and this Stipulation and Consent Order.-. The Complaint Panel shall ﬁave the burden of
proving by a preponderance of the evidence that a{"\'riolationihas occurred, If Licensee has failed
to submit a timely respénse to the allegations, Licénsee may not contest the allegations, but may
present argument coﬁceming the ‘apprdpi*iétenrlss of additiorial &iscipline. Licensec waives a
hearing before an administrative law judge, discovety, cross-examination of adverse witnesses,
and other px;ocedures governing hearings'pih'suanit to Minnesota Statutes chapter 14.

d. Licensee's corréction ‘of a violation before the. conference, hearing, or
meeting. of the* Board may be taken into-account by ‘the Board but shall not limit the Board's
authority to impose discipline for the violatiori. "A decision by the Coﬁ:_plaint- Panel not to seek
discipline when it first leams of a-violatiop-shdll ﬁot'waive the Complaint Panel's right to later
seek &isciplinc:for that violation; either alofie:or in combination with other violations, at any time
while lLicensee's license is in a suspenaed status.. o

. 8+ -Following the:hearing, the Board will deliberate confidentially. If the
'allegations are not proved, the éoéd shall dismiss the allegations. If a violation is proved, the
Board may .hnpos;b -additional " discipline, -inchuding "adc'litional conditions or limitations on
Liéeﬁsée?s'ptactic;, ‘an additional period of suspension, additional conditions of reinstatement, or
revocation of Licensee's license. |
£ _. - Nothing herein shall:Iimit the’Complaint Panel's or the Board's right to

temiporarily suspend -Liconsee's licénse pursuant to Minnésota Statutes section 148B.175,
subdivision 7, based on a violation of this Stipulation and Consent Order or based on conduct of
Licensee not si:eciﬁcully teferred to herein, In addiﬁon; if Licensee fails to comply with or

violates this Stipulation and Consent Order or it is determined Licensee has further violated

1n



i\dhmesom.Rules Chapter 5300, the Complaint Panel n'my, in its disoretion, seek additional
disciﬁlhxe'either by initiating.a conﬁesteci case proceeding pursuant to Minnesota Staiutes chapter
14 or bringing this matter directly. befors the Board.
: VIL -

| _ADDITIONAL INFORMATION

| 12.  ITIS FURTHER STIPULATED AND AGREED that this Stipulation shalt not in
any way limit or 9;ft'ect ihe authority- of -the Board to-initiate administrative ._contested case
pr(;cec;iings against Licensee on the basis of any aot, conduct or.omission of Licensee occurring
* before or after the date of this Stipulation which is. not related to the facts, circumstances or
requirements 'refe’rcncédwhm"ginabqve,' nor does this Sﬁp;xlatiqn in any way limitor affect the
Bbard’s' eunthority to Aséek'- '\i‘njunctive relief .or e.crinxinal_. sanctions against Licensee =~f6r any
v.iolétion of Minnesota Statutes section 148B.32 or-Minnesota Rule 53000350 aceurring after
the effective date of this Order hetein, |

13. . This Order and the Stipulation of which it is a part shall be deemed to be pui:lic
' documents. . '

14, " -:Licensee has voluntarily entered into this Stipulation without threat o promiise by
the B.oafd‘or any of its. members, ¢émployees or agents, and after consultation with and advice
ﬁforln Licensee's counsel.

15. .- Licensee waives the contested case he#ring Snd all other procedures before the
Bpﬁ;d- to- which Licbnseq‘ may t;e entitled un&er‘ the. Minnesofa United States Constitution,
statutes; or rbles.

. 16. Liccnspe acknpwledges that she may seek the advice of legal counsel prfof to

exccuting this Stipulation..
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17~ This Stipulation was read i'n its eniirety by Licensee prior to its execution; she
understands all of its provisions, and she affirms that it was entered into freely and voluntarily by
her..

18, Lwcnsee waives any.claims against the Board the Minnesota Attorney Gencral’
Office, the State of ‘Minnesota, and their agents, employccs, and- representatives. related fo the
investigation of the conduct herein, or the negotiation or exccution of this Stipulation and
Consent Order, which may otherwise be avaxlable to Licensee.

~19. - This Stipulation and Consent Order, the files, records, and proceedings assoclaned

with -this ‘matter shall .constitute the ‘entire record and. may: be reviewed by the-Board in its
consideration of this mafter.- "

20.  This Stipulation and Consent Order, the files, records, and proceedings associated

" with {iis matter shall constifute the entire record and may be reviewed by the Board in its

consideration of this matter.’

+ 21. . - Either party. may-séelocnforcement «of this-Stipulation and Consent Order in any

. appropriate civil'court. -

Y Llcenseehas fead, understands, arid agrees fo this Stipulation and Consent Order
and has voluntarily signed the Stipulationi and Consent Oxder: Licensee is aware this Stipulation
and ‘Consent Ordér mivst be approved by the Board befote'it goes into effect. The Board may
eithcffaﬁﬁgqye the Stipulation and C-onsént Order as f)roposé,d, approve it subject to specified
change, or reject it. If the changes ar;a acceptable to Licenses, the Stipulation and Consent Order

will take effect and the order as modified will be issued. If the changes are unacceptable to

13
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Licensee or the Board rejects the Stipulation and Consent Order, it will be of no effect except as
specified in the following paragraph. ' .

23.  Licensee agrees that if the Board rejects this Stipulation and Consent Order or a
lesser-remedy-than indicated in this-settlement, and this ‘case comes again before the Board,
Licensée will assert -no‘claim that the Board was prejudiced by its review and discussion of this
Stipulation and Consent Order or of any records relating to it. .

24. This Stipulaﬁon ’and Consent- Ordet shall .no'; limit the Board's authorify 1o
pr&céed agafnst Licensee by initiating a contested case hearing or by other appropriate means on
the basis of anyact, conduct, or admission.of Licenses wﬁich.constitutes grounds for disciplinary
action and Wﬁch is not directly' rela.tcd to the specific faots and circumstances set forth in this
document. |

DATA PRACTICES NOTICES

25.- - This Stipulation. and. ConsentOrder constitutes disciplinary action by the Board
and is classified as public ‘dat‘a pursuant to Miimésota Statutes se;:tion 13.41, subdivision 5.
Therefore, employers and other individuals will be able to éee this ‘entirc Stipulation and Consent
Order by searching Licensce’s name on the Board’s website, or by xequesting a copy of this
Stipulation.and?Consent. Order from the Board, Data régarding this action will be provided to
data-banks as.required by Federal laW'ﬁl;d t;omiStent §vith Board policy: While this Stipulation
and Consent Order is in effe.o,t‘, : infonp&ion obtzinéd by the Board pursuant to this Order is
considéred active inVestigati‘vc'data on:a licensed h;mh. professional, a;1d as such, is classified as

confidential data pursuant to Minnesota Statutes section 13.41, subdivision 4.

14



26.  This Stipulation contains the entire agreement between the parties, there being no

other agreement of any kind, verbal or otherwise, which w;aries this Stipulation.

LICENSEE: | o BOARD OF MARRIAGE AND FAMILY
| Y COMPLAINT PANBL

@%&«4 W ' -
Denhis Morrow, Ph.D.

Caroline Jones, Iin’I‘

Licensee Board Member

Dated: /O / 9 ,2015 Dated: [g OcF , 2015
‘ORDER

Upon consideration of the Stipulation, the Board places Licensee's license in a

SUSPENDED status and adopts all of the terms described above on this | day of

(. L“‘D@ Y 2015

" MINNESOTA BOARD OF MARRIAGE
AND FAMILY THERAPY
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