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Purpose
• The EMS Education Standards Compliance Manual was 

assembled to ensure Education Programs statewide 
have consistent information for EMS Education Program 
approval, compliance and ensure EMS Education 
Programs are ready to transition to the New EMS 
Education Standards. 

 

• Navigating the Manual - Page iii 

• Requirements Chart by EMS Education Level – Page v  

• Key Definitions – Page vii-viii 

• EMR/EMT Program Inspection Form – Page ix 
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The manual is divided into the nine sections below and 
follows the inspection form.  Throughout the sections 
you will find important regulatory information, 
application documents; example templates and sample 
forms; and additional resources and website links.     



License Application Documentation 
 

Education Programs 
 
What has Changed:  Medical Direction for EMR programs is now required. 

 
 

All current education programs for an EMR, EMT, AEMT, or paramedic must 
submit an application for re-approval by the board to teach the new 
education standards by January 2, 2014.* 
 
To be approved by the board, an education program must: 
 submit an application prescribed by the board 
 have a program medical director and a program coordinator  
 retain documentation of program approval by the board 

 
 
 

*Note: All education programs must be approved by the Board.  
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License Application Documentation 
 

 for each course, implement the most current version of 
the United States Department of Transportation EMS 
Education Standards 

 have a program medical director and a program 
coordinator 

 have at least one instructor for every ten students at 
the practical skill stations 

 retain documentation of program approval by the 
board, course outline, and student information 

 submit the appropriate fee as required under section 
144E.29 
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Program Coordinator 
Education program coordinator. 
"Education program coordinator" means an individual who serves 
as the administrator of an emergency care education program and  
is responsible for: 
 Program Management:  planning, conducting, and evaluating 

the program;  
 Student admission criteria and instructor selection process; 
 Records:  documenting and maintaining  
 Developing a curriculum according to the National EMS 

Education Standards by the National Highway Transportation 
Safety Administration (NHTSA), United States Department of 
Transportation;  

 Assisting in the coordination of examination sessions and clinical 
training 

Referred to as Program Director by NREMT 
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Medical Director 

Program medical director. 

"Program medical director" means a physician who is responsible 
for: 

 Ensuring an accurate and thorough presentation of the medical 
content of an emergency care education program;  

 Certifying that each student has successfully completed the 
education course; and  

 In conjunction with the program coordinator, planning the 
clinical training. 

 
Note: Clinical training does not apply to EMR 

Must be available during exam as part of QA/QI team. 
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Education Programs: 
 
• Instructions for the application begin on page 5 and each section 

throughout manual will assist with application compliance as well 
as continued program compliance 

 

• The EMSRB will confirm receipt of application via e-mail 
 

• January through March 2014 the EMSRB will be reviewing and 
processing applications, which may include an on-site inspection 

 

• Program Access to e-licensing will be terminated and programs 
will no longer be considered an EMSRB approved program after 
close of business April 2, 2014 if the above are not met 

 

 
 

 

 



Change in Medical Director or Program Coordinator 

 

 All programs will be required to submit a Change in Medical 
Director or Change in Program Coordinator Form. 

 
 The Form must be signed by the Medical Director for the 

Program. 
 
 Outgoing Program Coordinators are responsible for passing the 

compliance manual and materials on to the new Program 
Coordinator. 
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Instructor Qualifications – EMT, AEMT, Paramedic 

 

One instructor must teach at least 50% of the 
course. 
 

Note:  The remaining 50 % of the course may be taught by guest lecturers 
approved by the education program coordinator or medical director 
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Instructor Qualifications EMT, AEMT, Paramedic 

Key requirements: An emergency medical technician instructor must: 
 

 Possess valid certification, registration, or licensure as an EMT, AEMT,  paramedic, 
physician, physician’s assistant, or registered nurse 

 

 Have two years of active emergency medical practical experience 
 

 Be recommended by a medical director of a licensed hospital, ambulance service, 
or education program approved by the board 

 

 Successfully complete the United States Department of Transportation 
Emergency Medical Services Instructor Education Program or its equivalent as 
approved by the board and 

 

 Complete eight hours of continuing education in educational topics every two 
years, with documentation filed with the education program coordinator 
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Instructor Qualifications EMR 

 

Key Requirement: An emergency medical responder 
instructor must:  

 possess valid registration, certification, or licensure as 
an EMR, EMT, AEMT, paramedic, physician, physician 
assistant, or registered nurse. 
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Guest Lecturers (Adjunct Faculty) 

Key Definition:  

 a course instructor, approved by the Program 
Medical Director or Education Program Coordinator, 
who teaches less than 50 % of a course. 
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Course Outline, Lesson Plans, Textbook and 
Supplements, Reference Material, Written Exams, and 
Skills Verification 

  Board has adopted: 

 

 Use of most current version of the US DOT EMS Education 
Standards for EMR, EMT, AEMT and Paramedic levels 

 

Retain documentation of: 

program approval by the board  

 course outline   

 student information 
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Standards Guidance References and Links 

 EMS Education Standards www.ems.gov  
 
 Compliance Manual Guidance Documents 

• Appendix B  - Educational Infrastructure 
• NIMS Requirements and Contact Information pg.21-22 

• Hazardous Materials Awareness pg. 23-27 

• Sample Course Outline pg. 29 

 
Note: This information is important to ensure your education program is 
meeting compliance with Education Standards at all levels; EMR, EMT, 

AEMT, and Paramedic. 
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http://www.ems.gov/
Handbook Contents - Final/11b Educational Infrastructure-2012-12.21-final.pdf
Handbook Contents - Final/11b Educational Infrastructure-2012-12.21-final.pdf


Written Agreements, Rotations and Objectives, Forms 
 

 Education Programs 

 

 maintain a written agreement with a licensed hospital or 
licensed ambulance service designating a clinical training site; 

 A Form for documenting clinical experience at the EMT level is included 
on page 39 in the manual (Page 58 of the Education Standards). 

 

Note:  EMR does not currently require clinical experience. 
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What has Changed: 
Board Policy: Allowable clinical sites include hospitals, clinic, emergency 
department, ambulance, nursing homes, and doctor’s  office or on standardized 
patients and through patient simulation if clinical sites are not available 



Standardized Patient vs. Actual Contacts 

 Definition of Standardized patients: 
 
• Standardized Patient: An individual who had been thoroughly trained to accurately 

simulate a real patient with a medical condition; a standardized patient plays the 
role of a patient for students learning patient assessment, history taking skills, 
communication skills, and other skills. 

  
• Patient Simulation:  An alternative to a human patient to help students improve 

patient assessment and management skills; a high fidelity patient simulator 
provides realist simulation that responds physiologically to student therapies.  
These simulators have realistic features such as chest that rise and fall with 
respirations, pupils that react to light, pulse that can be palpated, etc. 

 
*Reference from Education Standards - Page 64 
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Background Study Information 

Minnesota Statute 144.057:  

Background Studies On Licensees And Other Personnel 
 

Pertinent to Educational Programs conducting Clinical Experience in 
Health Care Facilities. 
 

Subdivision 1.Background studies required. 

The commissioner of health shall contract with the commissioner of human services to 
conduct background studies of: 

      (1) individuals providing services which have direct contact, as defined under 
            section 245C.02, subdivision 11, with patients and residents in hospitals, 
             boarding care homes, outpatient surgical centers licensed under sections 
            144.50 to 144.58; nursing homes and home care agencies licensed under 
            chapter 144A; residential care homes licensed under chapter 144B, and         
            board and lodging establishments that are registered to provide          
            supportive or health supervision services under section 157.17; 
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https://www.revisor.mn.gov/statutes?id=245C.02
https://www.revisor.mn.gov/statutes?id=144.50
https://www.revisor.mn.gov/statutes?id=144.58
https://www.revisor.mn.gov/statutes?id=157.17


 
Human Services Background Studies 

 

Background Study Information pertinent to Educational Programs conducting 
Clinical Experience in Health Care Facilities. 

 

Direct contact. 

       "Direct contact" means providing face-to-face care, training,  

supervision, counseling, consultation, or medication assistance to 
persons served by the program. 

Contact 

Information 

in Handbook 
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• DHS NETStudy Information 

 

• Education Standards Clinical Behavior/Judgment chart 

 

• EMT Clinical / Field Rotation Training Form 

Section Useful Links and Documents 
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Admission Criteria – Information – Success Ratio 

Education Programs 
 

 admission criteria for students; and 

 retain documentation of program approval by the 
board, course outline, and student information; 

 maintain a minimum average yearly pass rate as set 
by the board on an annual basis. 

 

Board Policy: The 2014 minimum average, pass rate required of 
education programs is 70%, based on NREMT first attempt pass rates.  

Reviewed annually  by the board and based on NREMT Pass/Fail report. 
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Admission Criteria – Information – Success Ratio 

• Student Enrollment Form   

• This form replaces the “bubble sheet” and must be kept on 
file by the education program according to your retention 
schedule.   
• It is recommended the enrollment form be kept on file no less than 

the certification period of the individual. 
 

• Other useful tools in this section 
• Sample Admission Criteria Information 

• Chart of Certification Information at all levels 
 

Note: Contact the Specialist in your region with any State licensing questions. 
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Handbook Contents - Final/11f2 Student Enrollment-Verification Form-2013-01.29.doc
Handbook Contents - Final/11f2 Student Enrollment-Verification Form-2013-01.29.doc


Instructor to Student Ratio 

 
 Education Programs 

 

have at least one instructor for every ten students at the 
practical skill stations; 

 

 
Note: Program should track instructional team in course outline for each course. 
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Best Practices 

• EMS Education Standards Documentation Requirements 
 Recruitment Procedure for Instructors 

 
 Instructor Orientation Procedure 

 
 Instructor Performance Evaluation 

 
 Student Performance Criteria 

 
 Student Evaluation and Remediation Procedure 

 

Note: This information is critical to program success under the EMS 
Education Standards, and may affect NREMT pass rates. 
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Course Notification 

 
 Education Programs 

 

 notify the board of the starting date of a course prior to the 
beginning of a course; 

 

Note: This is applicable to EMT, AEMT, and Paramedic courses. 
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Course Notification and Completion Confirmation 

Update 

Classes & 

Instructors 

Confirm Exam 
Results  

(3rd Party 
Confirmation) 

Contact EMSRB 

to add Non-EMS 

certified / 

licensed 

instructors 
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Instructional Aids and Equipment 

        A List of Instructional Aids and Equipment:  
 

 “minimum standard” based on the NREMT Psychomotor 

Exam user guide   
 

 equipment to accommodate 1:10 instructor/student ratio; 
 

 additional materials and enhancements to provide a varied 

learning environment to cover all aspects of EMS. 

App. A 
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 Educational Infrastructure 
• The Educational Infrastructure is a guide from the 

US DOT Education Standards that will help guide 
program to develop a quality education program. 

App. B 
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Useful Links 
 

• State of Minnesota EMS Regulatory Board  
  
• National Registry of EMTS (NREMT) 
 
• Minnesota Association of EMS Educators  

 
• National Association of EMS Educators (NAEMSE) 

 
• NHTSA DOT EMS Office 

 
• National EMS Education Standards and Instructional Guidelines 

 
• National Incident Management System Online Courses 
 *If you lost your NIMS certificate you can contact the following for a copy of your certificate of completion. 
          Contact information:   Phone: 301-447-1200  Email: Independent.Study@fema.dhs.gov. 

 

•  Center for Disease Control Field Triage Guidelines 
  
  
  

App. C App. C 
Pages 81-84 

mailto:Independent.Study@fema.dhs.gov
www.emsrb.state.mn.us
www.nremt.org
www.maemse.org
www.naemse.org
www.ems.gov/EducationStandards.htm
www.ems.gov/pdf/811077c.pdf
http://training.fema.gov
www.cdc.gov/fieldtriage/


 Statutes related to Education Programs 
 This will outline all of the specifics of the Statutes 

we have paraphrased throughout the Compliance 
Manual and during this seminar. 
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Board Action:  Re-approval of NREMT Psychomotor Exam as the 
official exam at the EMT, AEMT and Paramedic levels 

 

 To be eligible for certification an individual shall pass the psychomotor 
examinations approved by the Board and administered by the Board or 
its designee 

 
 Applies to initial EMT and above 

 
 Applies to refresher for EMT only 
 
 Follow NREMT guidelines, which includes a 6-7 skills station exam 
 
 The NREMT Psychomotor Examination Guide for Education Programs is 

the accepted guiding document for proper administration of the practical 
exam and must be adhered to  

 
 Follow the NREMT psychomotor guide for all exam coordination at the 

initial and refresher for EMT   
 
 
 
  

Psychomotor Exam  

 
App. E 
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Exam Staff 

 State Official refers to the EMSRB Staff. (Education Program 
Coordinators should be in contact with the EMSRB staff person 
assigned to their program or region.) 

 

 Approved Agent refers to persons who are approved by the 
EMSRB to oversee psychomotor examinations. 

 

 Exam Coordinator is responsible for the overall planning, 
staffing, implementation, quality control, and validation of the 
psychomotor examination in conjunction with the State EMS 
Official and Approved  Agent 

 
App. E 
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 Credentialed at the level of, or higher, than the exam 
being conducted 

 

 A current CPR certification  
 

 Submit an EMSRB application, and 
 

 Completion of the NREMT webinar, “Best Practices for 
Psychomotor Examination Scoring,” and an EMSRB 
training course.     
 

 

Note: Authorized Agent training courses are currently being developed and will be    
             conducted once seminars are completed.    

    

Authorized Agent/ Examiner Approval Process 
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• Exam Attempt Guidelines With Charts 
 

• Psychomotor Exam Remediation Verification Form 
 

• EMT Psychomotor Exam Approval and Verification 
Form 

 

• Guide to the NREMT Psychomotor Examination 
 

   
    

Exam Tools and Forms 

 
App. E 
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Forms 

 

• Education Program Inspection Form 

 

• Student Enrollment Form  

 

• Clinical Form 

 

  

  

App. F 
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Handbook Contents - Final/11f1 Education Program Inspection Form-2013-01.29-draft5.doc
Handbook Contents - Final/11f Clinical Form 2013-01.03.docx
Handbook Contents - Final/11f Clinical Form 2013-01.03.docx
Handbook Contents - Final/11f2 Student Enrollment-Verification Form-2013-01.29.doc
Handbook Contents - Final/11f2 Student Enrollment-Verification Form-2013-01.29.doc
Handbook Contents - Final/11f Clinical Form 2013-01.03.docx


 An education program applying to teach 
 AEMTs and Paramedics must:  
 

 be administered by an education institution 
accredited by the Commission Accreditation 
of Allied Health Education Programs 
(CAAHEP). 

 
Note: Accredited Paramedic programs must apply to teach AEMT courses by 

January 2, 2014, and if approved, can teach courses after the state transition, 
on April 2, 2014. 
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Paramedic Re-certification: 

• Requires all renewing Paramedics to provide a 
medical director’s signed confirmation that the 
Paramedic meet the new EMS Education 
Standards. 

 

AEMT: 

• Current EMT-Intermediates will have the choice 
of meeting  to EMT re-certification requirements 
or complete an AEMT program. 

 

App. G 
Page 127 



Renewal and Continuing Education 
 

 

 Requires all renewing Community Paramedics to 
provide a medical director’s signed confirmation that 
the Community Paramedic has completed required 
continuing education for Paramedics in accordance 
with new EMS Education Standards. 

 

 Community Paramedic must also have an additional 12 
hours of continuing education in clinical topics 
approved by the ambulance service medical director. 
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Useful Forms 

• AEMT/Paramedic Program Inspection Form 

• AEMT/Paramedic Program Application 
 

• Paramedic Certification Renewal form for use 
during the transition. 

 

 

App. G 
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emsrb.education@state.mn.us 


