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Rules Committee Minutes
April 16th, 2024
2:30 p.m.—4:00 pm

Future Meeting Dates (all meetings begin at 2:00 p.m.):
Tuesday, May 7, 2024
Tuesday, May 21, 2024 if needed

Attended by:

Board Mission: The mission of the Board of Executives for Long Term Services and Supports is to promote the
public’s interest in quality care, effective services and supports for consumers of nursing homes and assisted living
communities by ensuring that licensed executives are qualified to perform their administrative duties.

The Role of the Advisory Committee.

Advice, not voting. The role of the Rules Committee is to advise BELTTS on the development of these
rules. The Board looks to this committee for its expertise in these regulations. The committee does not
have voting authority on what will go in the rules; the BELTTS Board makes any final decisions. The
committee does, however, have the power of persuasion and the power that comes from having the
information needed to make these rules workable.

Represent your interest group. Each of you likely represents an interest group in one way or another, be
it a small assisted living facility, larger facilities, organizations consisting of many facilities, and so on. We
encourage you to maintain communication with others who share your interests.

Consensus. Our goal is to achieve consensus on as many issues as possible. Even where there is
disagreement on some issues, we hope to make the rules as workable as possible for those who have to
comply with them.

Reasonable comments and suggestions. We will carefully consider all comments and suggestions about
the rules. You will have the most success persuading the BELTTS Board with your comments and
suggestions if you give reasons along the same lines as how the Board has to justify the need for and
reasonableness of everything in the rules.

Below are general comments from the group that will be reviewed as we continue the rule making process:

e Passing the exam

e Do they need a national exam

e NAB Core —Medicare guidelines when not applied to Assisted Living

e Mentor — having enough mentors and availability of mentors. NHA they are coming into the facility, ALDs are
mentoring ALDIR with Residency Permits who are overseeing their own facility. Too much is required on the
mentor’s and it is deterring mentors from assisting.

e Qualification new to long-term care

e Rajean Moone —invitation — LALD process — communication early on. Need to consider the racial equity and



language barriers. Size of facilities. Training/placement of LALDS/ALDIR.

Diversity of waivers being served from the provider side.

Licensure to be attainable given the workforce challenges.

DHS funding — less than ideal

Discuss unintended consequences.

Protect the public and train people the right way. Are we meeting diverse needs, providing knowledge and equipped
to do so. Shared Director role — multitude of people to do the work, and don’t necessarily want the reputation of
providers in general.

Survey when there is no LALD —operations show challenges in meeting regulatory compliance.

No affiliation with the Director of Record — many of which are RN but are not listed as the LALD although licensed.
Who is charge.

Small provider workgroup — align with rule-making — is this licensure appropriate for 5 or less. How to assist to help
people be successful. Provide resources. Overwhelmed, stressed.

Additional providers (10 or less) feedback is requested. May be able to assist this group in the future.

Shared sites — management agreements. Expense when they are smaller providers.

DHS Providers with Assisted Living — HWS registration with customized living

DHS 245D — moratorium exception temporarily — extended through December 21. The number of providers to go
back is small. Would need to review with the disability services to determine how many would be able to go back to
that type of licensure.

DHS — CMS transition plan included this type of policy. HCBS setting rule.

Not a lot of maneuverability on BELTSS side but is more driven on the facility license.

Recommend the sequential order when reviewing a topic. It may trickle down to a topic(s).

Recommended the committee to review the items

Recommend points of interest, requests, suggestions, feedback and send to beltss to collaborate ideas and concerns
that are noted.

We will keep these on the list to make sure they get worked through

Below are the items planned for discussion at this meeting and
following meets until complete. Each rule change is attached to the

invite:

Rules Discussed

Approved
(Yes/No)

Modified
(Yes/No)

6400.7005




6400.7010

6400.7015 - ALD

Yes, modification of
term needed -suggest
alignment more with
NAB terms and concept
with addition of
insurance and risk

6400.7020 - ALD

Approved: No changes
3/26/2024

6400.7025 - ALD

Approved: No changes
3/26/2024

6400.7030

6400.7040 - ALD

Review suggestion of

language and concept
change and return to

committee

6400.7050 - ALD

Explore waiver rule
concept and inclusion
in part A.-Return after
AG review if needed

6400.7060 - ALD

Rework section a to
make it a list item A,B,
&C

6400.7065 - ALD

Approved: No changes
3/26/2024

6400.7080

6400.7081

6400.7090 - ALD

Approved: discussed
language as it related
144A satue and will
have revisiors add
input- but approved
3/26/2024

6400.7091 - ALD

Approved: changes
worked on and
discussion around
mentor CEU- 3/26/2024




6400.7092 - ALD

Approved: No changes-
3/26/2024

6400.7095 - ALD

Rework vulnerable adult
section and review AG review
(Willfully permitted or
recklessly disregard-ADD
language) OR remove
“willfully”- return to
committee. (Board Agrreed)

6400.6000 - NHA Approved no changes
approval 4/9/24
4/9/2024- Lengthy discussion
6400' 7000 had around number of NAB test
that we should allow for taking -
This will go to the BELTSS LEC
committee for input and return
back to the committee when
needed
Testing | dded t ly limit
6400.6100 - NHA | months from 6 months and 6
months from one year. Approved
with these changes on 4/9/2024
6400.6550 - NHA 4/16/2024- reviewed,
modified, and approved
6400.6655 - NHA 4/16/2024- reviewed,

modified, and approved

6400.6660 - NHA

4/16/2024- reviewed,
modified, and approved

6400.6740 - NHA

4/16/2024- reviewed,
modified, and approved

6400.6750 - NHA

4/16/2024- reviewed,
modified, and approved

6400.6760 - NHA | 4/16/2024- reviewed,
modified, and approved
6400.6775 - NHA | 4/16/2024- reviewed,
modified, and approved
6400.8550 - NHA | 4/16/2024- reviewed,
modified, and approved
6400.6870 - NHA | 4/16/2024- reviewed,
modified, and approved
6400.6900 - NHA | 4/16/2024- reviewed,

modified, and approved
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6400.6550SPECIFIC COURSE REQUIREMENTS.

Subpart 1. Organizational management. An applicant must complete a course in organizational
management covering the basic management functions of:

A . planning and objective setting;
B. organizing and delegating; and
C. observing, monitoring, and evaluating outcomes, including customer satisfaction.

Subp. 2.Health care accounting. An applicant must complete a course in health care accounting, beyond
introductory accounting, covering:

A. budgeting and fiscal resource allocation; and

B. interpreting financial information to monitor financial performance and position and to make
managerial decisions.

Subp. 3.Gerontology.An applicant must complete a course in gerontology covering:
A. the physical, social, and psychological aspects of the aging process; and
B. programs and services designed to meet the needs of the aged population.

Subp. 4.Health care and medical needs. An applicant must complete a course in health care and medical
needs of nursing facility residents covering:

A. the anatomic and physiologic changes that are associated with the aging process;

B. the impact and management of common syndromes associated with aging, including vision and
hearing impairment, nutrition and malnutrition, and balance and mobility impairment;
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C. basic medical and pharmacological terminology;
D. prevention and management of conditions such as pressure ulcers and delirium;

E. common psychiatric and neurodegenerative disorders such as dementias (including Alzheimer's),
depression, anxiety, psychotic disorders, and alcohol and drug abuse;

F. advance care planning and the role of palliative care and end-of-life care; and
G. emerging medical trends and technology used in the long-term services and supports setting.

Subp. 5.Long-term services and supports. An applicant must complete a course in the organization,
operations, functions, services, and programs of long-term services and supports covering:

A. governing and oversight bodies and their relationship to the administrator;
B. administrative responsibilities and structures;

C. operations and functions of each facility department;
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D. functions and roles of professional and nonprofessional staff and consulting personnel; and

E. issues of cultural diversity and human relationships between and among employees and residents of
nursing facilities and their family members.

Subp. 6.Human resources. An applicant must complete a course in human resource management
covering:

A. staffing;

B. equal employment opportunity, affirmative action, and workforce diversity;

C. compensation and benefits;

D. coaching and performance management;

E. training and development;

F. labor relations, including union contract negotiation and administration;

G. employment law; and

H. workplace culture, accountability and fairness, just culture and learning concepts.

Subp. 7.Regulatory management. An applicant must complete a course in regulatory management
covering the legal, regulatory, and funding provisions and requirements governing operations of long-
term services and supports and health care programs including:

A. resident rights, resident choice, resident risk, and protection from maltreatment;

Official Publication of the State of Minnesota Revisor of Statutes 6400.6550 MINNESOTA RULES 13

B. professional and biomedical ethics, including advance directives;

C. guardianship and conservatorship;

D. liability, negligence, and malpractice;

E. data confidentiality, privacy, and practices;

F. professional licensing, certification, and reporting for staff and consulting personnel;
G. health and safety codes, including OSHA and the National Life Safety Code;

H. Medicare and Medicaid, standards for managed care and subacute care, and third-party payer
requirements and reimbursement;

I. federal and state nursing home survey and compliance regulations and processes;

J. requirements affecting the quality of care and life of residents, including measurement of outcomes
from clinical and resident-satisfaction perspectives;

K. resident acuity and assessment methodology;

L quality assessment and assurance; and
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M.customer choice.

Subp. 8.Quality measurement and performance improvement.An applicant must complete a
course in the accumulation and analysis of data to inform management decision making including:

A .strategic uses of data and information;
B. data accumulation, storage, integration from multiple sources, manipulation, and presentation;
C. needs assessment and analysis methodologies;

D. measures, analysis, and assessment of outcomes, including customer satisfaction and quality
improvement;

E .utilizing quality measurement and performance improvement tools and methodologies; and

F. problem-solving skills.

Subp. 9.Practicum.An applicant must complete or have waived, based upon prior experience under
part 6400.6655, subpart 2, a practicum course as described in part 6400.6600.
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6400.6655 PRACTICUM DURATION.

Subpart 1.Duration of individual student practicums.An applicant must complete a 1,000-hour practicum
unless the applicant presents evidence to the board that the applicant has experience as described in
subpart 2 for a reduction in the number of practicum hours. The board shall determine the minimum
number of hours of practicum to be completed by an applicant by comparing the applicant's expertise to
the requirements in subpart 2 and shall notify the applicant of the board's decision.

Subp. 2.Waiver and minimum number of hours.An individual may qualify for a reduction in hours or
waiver of the 1,000-hour practicum by providing evidence of the following documented health care
experience and satisfying the board-approved assessment tool:

Official Publication of the State of Minnesota Revisor of Statutes 6400.6655 MINNESOTA RULES 17

A.750 hours for an individual with two or more years of managerial or administrative employment
experience, including supervision of at least 25 employees and responsibility for an annual budget of at
least $1,000,000;

B.750 hours for an individual who has two or more years of employment in a hospital or nursing facility
in any professional capacity or in any direct patient care capacity;

C.500 hours for an individual who has served two or more years as a department manager with
supervisory and budgetary responsibility or meets one or more of the following criteria:

(1)the individual does not meet the requirements for assistant administrator under item D or the
definition in part 6400.5100, but has otherwise held that title in a nursing facility or hospital and has
performed under the title for two or more years;

(2)the individual has served, for two or more years, as director of nurses in a hospital or registered
housing with services establishment that has an arranged comprehensive home care license; o

D.200 hours for an individual who has served one or more years as a full-time hospital administrator,
chief executive officer, or hospital assistant administrator with responsibility for both resident care and
administrative functions, or who has served two or more years as a full-time director of nurses in a
nursing facility; er

Subp. 3.Method of measuring experience. The amount of experience required to qualify for a practicum
reduction under subpart 2, items C, D, and E, shall be measured in full-time equivalency attherate-of35

hoursperweek,
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Subp. 4.Effective date.An applicant who applies on or after September 1, 2017, must follow the
requirements in this part.

Statutory Authority: MS s 144A.20; 144A.21; 144A.23; 144A.24; 214.06
History: 41 SR 599; 45 SR 753
Published Electronically:January 22, 2021
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6400.6660 ACADEMIC PROGRAM REVIEW.

Subpart 1.Program review and approval. Upon request of an academic institution, the board shall review
courses offered by the institution, and upon finding conformity between the proposed program and the
requirements of this chapter, shall approve the institution as offering courses which meet all or some
portion of the course requirements for licensure. If the institution offers courses which are approved by
the board to meet all course requirements of part 6400.6550, the board shall designate the institution as an
Minnesota approved academic program. If the institution offers courses approved by the board to meet
five or more of the courses required in part 6400.6550, the board shall designate the institution as an
Minnesota approved course provider.

Subp. 2.Requesting course review. In submitting a program of study offered by an academic institution to
meet all or some of the course requirements, the institution shall provide the following information in an
application package for review by the board:

A. indication of whether the institution is requesting designation as an approved program or as an
approved course provider;

B. evidence of the institution's current accreditation by a regional accrediting organization for higher
education;

C. designation of a faculty member to serve as program director to coordinate the institution's program or
course offerings with the board. The program director shall have authority to accept courses of equivalent
content to those accepted by the board to fulfill academic course requirements specified in part 6400.6550
from students transferring to the institution and the program and from students enrolled in the program
who cannot arrange class schedules to permit timely completion of the board-approved courses. The
program director must report approval of courses so substituted to the board for each affected student who
makes application for licensure to the board,

D. evidence of the establishment and use of an advisory group of administrators and others in the long-
term services and supports industry, including names and experience of group members and frequency of
meetings, to review course requirements and practicum activities in order to provide guidance to keep
courses current and make student experiences reality based and practical;

E. a description of the course of study offered or recommended by the institution for those interested in
licensure as a nursing home administrator in Minnesota. Nothing in this chapter restricts institutions from
designing or implementing curricula, or establishing requirements for courses, majors, or other
designations offered by the institution, more comprehensive than required under this chapter for licensure;

F. a topic-by-topic review of all course requirements outlined in part 6400.6550 showing where and how
within the institution's course offerings the outlined topics are covered;

G.an outline of each course offered by the institution to fulfill one or more of the licensure course
requirements listing texts and materials used in the course; and

H. identification of one or more qualified faculty members to:
Official Publication of the State of Minnesota Revisor of Statutes 6400.6660 MINNESOTA RULES 19
(1)coordinate practicum experiences for students;

(2)ensure that all practicums are conducted according to the requirements of part 6400.6600;
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(3)provide instruction, or evidence of the use of the NAB preceptor training materials and self-
assessment, to any administrator becoming a preceptor for the first time after September 1, 1997,
regarding objectives for the practicum and procedures to follow to structure and supervise a successful
practicum experience for a student; and

(4)ensure that each practicum is initiated with a signed learning agreement between the student, faculty
advisor, and preceptor outlining the roles and responsibilities of all three parties, the time to be spent by
the student in each facility department in relation to the student's prior experience, and the learning
outcomes expected for the student.

Subp. 3.Review and approval process.Upon receipt of an application package for approval of an academic
institution program to meet board course requirements, the board shall acknowledge receipt of the request
and identify any missing requirements to the program director. Upon receipt of all required information,
the board shall review all materials presented and may conduct an on-site visit or request an appearance
by one or more representatives of the institution at a meeting to review all material for conformance to
requirements. Board members shall base their decision to approve or reject an academic institution
program on whether or not the application materials presented provide assurance that students completing
the program at the institution will cover the course topics outlined in part 6400.6550 with sufficient depth
to enable the board to infer student attainment of the knowledge, skills, and abilities to begin work as a
nursing home administrator. If the application package and discussion with program officials fail to show
compliance with the rules or to provide sufficient evidence to satisfy the board members that they can
infer beginning level competency among students completing the proposed course offerings, the board
shall notify the program director in writing of the deficiencies the institution must remedy. Once all
deficiencies are satisfactorily remedied, the board shall grant approval to the program or courses in
writing and include reference to the institution's offerings in its correspondence with students interested in
learning where courses approved by the board to meet licensure requirements are available. If the
deficiencies are not corrected, the board shall deny approval for the program by written notice to the
program director.

Subp. 4.Annual update.Review. Annually on or before September 1, the program director of an institution
with an approved program or courses shall file with the board on forms prescribed by the board for that
purpose a report indicating the following:

A.number of students with known intent to pursue licensure as nursing home administrators in Minnesota
enrolled during the past academic year in courses meeting board requirements;

B.any changes in any of the information presented to satisfy the requirements outlined in this part and part
6400.6550 since the initial application or since the update report of the preceding year; and

Official Publication of the State of Minnesota Revisor of Statutes 20 MINNESOTA RULES 6400.6660

C.to the extent available, a schedule of when throughout the academic year the approved courses will
be offered by the institution.

Subp. 5.Five-year program review.

A Every fifth year following the board's initial approval of an academic institution's program or
courses, the program director shall provide a complete review of the institution's program by
submitting to the board by September 1 of the fifth year, a review application package in the same
format and incorporating the same information as required in subpart 2 for a new program approval
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application. Where no change has occurred since the initial application, the program director may
submit a copy of the initially submitted information with an updated date and attestation that the
information is current.

B.The board shall review the five-year program review package submitted by the institution and
approve or deny continued board approval for the program as provided in subpart 3. Where the board
finds it necessary to deny continued approval to a program or to specific courses, the board shall
provide information to the program director about ways in which students currently enrolled in the
program may obtain supplementary or alternative courses to complete the requirements for licensure
in view of the revocation of approval for courses offered by the institution. The program director
shall provide the information to all students enrolled in the previously approved program or courses
and shall work with the students to provide a smooth transition to alternative institutions offering
approved courses.

C.In addition to the five-year program review, if the board receives information that the success rates
fall below the national average for candidates from the program who, during any January 1 through
December 31 period, wrote for the first time the national examination for nursing home
administrators developed by NAB, the board must take one of the actions described in subitems (1)
to (3).

(1)If success rates are below the national average for one period, the board shall require the director
to identify factors that are potentially affecting the low success rate on the licensure examination. The
director shall submit a plan of corrective action by a specified date. The plan of action must be on a
board-supplied form and include the signature of the director and another institutional administrative
academic representative. If the following year the success rate is above the national average, no
action by the board is required.

(2)If success rates are below the national average for any two consecutive periods, the board shall
notify the director of a survey to identify additional factors affecting the low success rate and review
progress on the plan for corrective action submitted the previous year. The survey must include the
director, faculty, students, and an institutional administrative academic representative. The director
shall submit a revised plan of corrective action by a specified date. The plan of corrective action must
be on a board-supplied form and include the signature of the director and another institutional
administrative academic representative. If the following year the success rate is above the national
average, no action is required by the board.

(3)If success rates are below the national average for any three consecutive periods, the board shall
require the director and another institutional administrative academic representative

Official Publication of the State of Minnesota Revisor of Statutes 6400.6660 MINNESOTA RULES 21

to meet with a committee of board members and board staff for a survey for compliance with all
applicable rules and for the implementation of the plan for corrective action submitted the previous
year. Upon completion of the survey, the board shall take action in compliance with subpart 3.

Subp. 6.[Repealed, 41 SR 599]
Statutory Authority: MSs 164.1285; 144A4.20; 144A.21; 144A4.23; 144A4.24, 214.06
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6400.6740 RENEWING LICENSES.

Subpart 1.Forms, time for renewal.

Every individual who holds a valid license, including a shared license, issued by the board shall

annually apply to the board on or before June 1 for renewal of the individual's license and shall
report any information pertinent to continued licensure requested by the board on forms provided

for that purpose. The applicant shall attest and if requested, submit evidence satisfactory to the

board and subject to audit under part 6400.6800, subpart 3, that during the annual period
immediately preceding the renewal application the licensee has complied with the rules of the

board and completed continuing education requirements for license renewal. After July 1 of the

renewal vear, the board shall change the status of the active licensee to expired license. An

individual with an expired license may no longer serve as a licensee or use the license

credentials.

Subp. 2.Fees.

Upon making an application for license renewal, the licensee shall pay the annual fee. If
submitting CE credits which include clock hours for workshops, seminars, institutes, or home
study courses which have not been preapproved by the board, the licensee shall also pay a fee for
review of clock hours based upon the total number of non-preapproved clock hours being
submitted for CE credit to meet renewal requirements. If the application for renewal has not been

received by June 30 of each year, the license lapses and the holder of a lapsed license is subject

to-thereinstatement procedureand late renewal and reinstatement procedure with applicable

fees. On or after July 1 of the renewal year, the board shall send to the licensee, notice that the licensee

has expired.


https://www.revisor.mn.gov/rules/6400.6740/#rule.6400.6740.1
https://www.revisor.mn.gov/rules/6400.6800
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Subp. 3._Subp. 3 Notification

On or after July 1 of the renewal year, the licensee is subject to the late renewal procedure, the
licensee:

A. may apply for late renewal of the license within 60 days of the date of expiration
B. pays the applicable late renewal fees

C. may be subject to disciplinary action

D. may receive an audit of continuing education credits.

If the application for late renewal is not received within the 60-days, the license shall be remain
expired and will be subject to reinstatement rules.

Subp. 4 Appeal of decision

Appeals must be received within 60 days of the expiration date of the license and should include:

A. reasons the licensee believes the board's determination is incorrect

B. copies of relevant documents that were previously submitted, including documents

demonstrating proof of their submission.

The licensee's license shall remain in "expired" status pending the board's review of the

licensee's request. The board's decision on a request for review under this item is a final

decision, not subject to review.

Subp. 5.Exemption from renewal.

Pursuant to Minnesota Statutes, section 326.56, a licensee who is in active military service, as
defined in Minnesota Statutes, section 190.05, for the armed forces of the United States or is
employed outside the United States in employment that is essential to the prosecution of any war

or the national defense, as defined in Minnesota Statutes, section 326.56, and whose license was


https://www.revisor.mn.gov/statutes/cite/326.56
https://www.revisor.mn.gov/statutes/cite/190.05
https://www.revisor.mn.gov/statutes/cite/326.56
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in effect at the time of entry into the armed forces or engagement in employment outside the
United States, is not obligated to renew licensure. The board must be notified in writing by the
licensee regarding the qualifications for this exemption. The exemption ceases six months after
discharge from active service or termination of the aforementioned employment. A license
renewal notice shall be sent to the licensee at the time that a license renewal notice would
normally be sent to the licensee. The licensee may be requested to reconfirm exempt status. If the
licensee no longer qualifies for the exemption, the requirements for license renewal must be met.

Statutory Authority:
MS s 16A.1285; 144A.20; 144A.21; 144A.23; 144A.24; 214.06

History:
21 SR 1564; 41 SR 599; 45 SR 753

Published Electronically:

January 22, 2021


https://www.revisor.mn.gov/statutes/cite/16A.1285
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https://www.revisor.mn.gov/statutes/cite/144A.23
https://www.revisor.mn.gov/statutes/cite/144A.24
https://www.revisor.mn.gov/statutes/cite/214.06
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6400.6750 LICENSE REINSTATEMENT.

A nursing home administrator previously licensed in thisstate-Minnesota whose license has lapsed may
apply under items A to C for reinstatement of a license within five years of the date the individual was
last licensed. If an individual's license has been revoked or if the individual licensed has been inactive for
hasnot-been-licensed-forfive years or more, the license cannot be reinstated but the former licensee
may apply for relicensure under the requirements in part 6400.6000.

A. If alicense has been lapsed in Minnesota for less than two years prior to the date of the application
for reinstatement, the board must reinstate the license if the former licensee has not had disciplinary
action against a license in Minnesota or another jurisdiction during the time the Minnesota license was
lapsed and the former licensee:

(1) files with the board a completed application for reinstatement;

(2) provides evidence of having completed the continuing education requirements under
part 6400.6800, subpart 2, for each of the years the license has lapsed; and

(3) pays the license renewal and late fees in-part-6480.6970 for each of the years the license has lapsed.

B. If a license has been lapsed in Minnesota for more than two years but less than five years prior to the
date of the application for reinstatement and the former licensee has been continuously licensed as a
nursing home administrator in one or more other jurisdictions since the date the license lapsed in
Minnesota, the board must reinstate the license if the former licensee has not had disciplinary action
against a license in Minnesota or another jurisdiction during the time the Minnesota license was lapsed
and the former licensee:

(1) files with the board a completed application for reinstatement;

(2) provides evidence of having completed the continuing education requirements under
part 6400.6800, subpart 2, for each of the years the license has lapsed;

(3) pays the license renewal and late fees specified-in-part6480.6970 for each of the years the license
has lapsed; and

(4) successfully completes the state examination.

C. If a license has been lapsed in Minnesota for more than two years but less than five years prior to
the date of the application for reinstatement and the former licensee has not been continuously
licensed in one or more jurisdictions since the date the license lapsed in Minnesota, the board must
reinstate the license if the former licensee has not had disciplinary action against a license in Minnesota
or another jurisdiction during the time the Minnesota license was lapsed and the former licensee:

files with the board a completed application for reinstatement;

(2) provides evidence of having completed the continuing education requirements under
part 6400.6800, subpart 2, for each of the years the license has lapsed;

(3) pays the license renewal and late fees specified-inpart6400-6970 for each of the years the license
has lapsed


https://www.revisor.mn.gov/rules/6400.6000
https://www.revisor.mn.gov/rules/6400.6800
https://www.revisor.mn.gov/rules/6400.6970
https://www.revisor.mn.gov/rules/6400.6800
https://www.revisor.mn.gov/rules/6400.6970
https://www.revisor.mn.gov/rules/6400.6750/version/2014-01-18T07:58:08-06:00#rule.6400.6750.C
https://www.revisor.mn.gov/rules/6400.6800
https://www.revisor.mn.gov/rules/6400.6970
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(4) successfully completes the state examination; and

(5) successfully completes the NAB examination.

Statutory Authority:

MS s 16A.1285; 144A.21; 144A.24; 214.06

History:
21 SR 1564

Published Electronically:

June 11, 2008
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https://www.revisor.mn.gov/statutes/cite/214.06
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6400.6760 VERIFICATION OF MINNESOTA LICENSE.

Upon request and payment of a fee underpart-6400-6970 by the licensee, the board shall issue a
certified statement of the licensee's licensure status and examination scores to another
jurisdiction.

Statutory Authority:
MS s 16A.1285; 144A.21; 144A.24; 214.06

History:
21 SR 1564

Published Electronically:

June 11, 2008
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6400.6775 SHARED ADMINISTRATORS

A. With approval of the board, a nursing home may share the services of a licensed administrator
or permitted individual.

B. Within 15 days after assuming the position, the shared administrator must submit an
application to serve as a shared administrator, on forms provided by the board. All applications
for a shared administrator arrangement must be signed by a legal representative of the facility or
by a controlling individual.

C. The board shall consider the following criteria to determine whether to approve the shared
arrangement:

(1) experience of the administrator;

(2) geographic location and distance between skilled facilities;

(3) external or regional administrative support and clinical support;
(4) number of residents at each nursing home facility;

(5) licensed staffing at each facility;

(6) proposed duration of the shared director arrangement;

(7) compliance and complaint history;

(8) written delegation of authority policy;

(9) communication plan for residents, families, and staff; and .

D. If the proposed shared facilities, are all within a 60-mile radius and have common
management, and the nursing homne facilities' are in good standing, 3 star are higher, the board
shall administratively approve the shared arrangement.

E. The board shall review all shared arrangements approved or denied administrative approval
under item D at the board's next regularly scheduled board meeting following the approval or
denial.



w N

N o o B~

00

10
11
12
13
14

15
16
17
18
19

20
21
22
23
24
25

26
27
28
29

30
31

32

33
34

35
36
37
38

6400.6850NUMBER OF CE CREDITS FOR ACTIVITIES.

Acceptable activities to meet continuing education requirements for license renewal and the number of
CE credits that licensees may obtain for each are described in items A to K.

A.A licensee who attends board-approved seminars, webinars, institutes, or workshops shall receive CE
credit on a clock-hour basis for the actual amount of time spent in the seminar rounded to the nearest
lower one-quarter hour. To verify clock hours of attendance at seminars, institutes, or workshops, a
licensee must maintain an attendance certificate provided by the sponsoring organization.

B.A licensee who completes board-approved home study courses, including correspondence work,
televised courses, and audio or video tapes-recordings, shall receive CE credit for the number of clock
hours reasonably required to complete the home study course as determined by the board. To verify
completion of the course, the licensee must maintain a certificate of course completion from the
sponsor that must include evidence of passing a test corrected by the sponsor which-mustinctude

C.A licensee who attends seminars, webinars, institutes, or workshops, or completes home study courses
approved by the NAB/National Continuing Education Review Service (NCERS), shall receive CE credit on
the basis of clock hours assigned by NAB/NCERS. To verify clock hours of attendance at NAB approved
seminars, institutes, or workshops, or completion of NAB approved home study courses, the licensee
must maintain a certificate provided by the NAB approved sponsor.

D.A licensee who attends, in another state, seminars, webinars, institutes, or workshops approved by the
nursing home administrator or health services executive licensing authority of the other state shall
receive CE credit on the basis of the number of clock hours attended. To verify clock hours of attendance
at seminars, institutes, or workshops approved by another state licensing authority, the licensee must
maintain a certificate of attendance from the sponsor including verification of the approval from the
state licensing authority.

E.A licensee who completes academic courses applicable to the domains of practice taken at an
accredited postsecondary institution shall receive nine CE credits per quarter credit and 12 CE credits per
semester credit. To verify completion of academic courses the licensee must maintain a copy of an
academic transcript showing the course grade and date it was awarded.

F.A licensee who writes an article on a topic related to long-term services and supports that is published
in a national periodical shall receive two CE credits for an article of 500 to 1,000

Official Publication of the State of Minnesota Revisor of Statutes 28 MINNESOTA RULES 6400.6800

words and one additional CE credit for each additional 500 words to a maximum of ten credits per year.
To verify publication the licensee must maintain a copy of the periodical containing the published article.

G.A licensee who presents a paper or lecture on a topic related to long-term services and supports of at
least one hour at a national or statewide meeting shall receive two CE credits per one hour of initially
presented lectures and one CE credit per hour of lectures repeating previously presented material to a
maximum of ten CE credits per year. To verify the presentation, the licensee must maintain a copy of the
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text of the information delivered and a copy of the program for the conference or workshop at which the
paper or lecture was delivered.

H.A licensee who delivers a lecture on a topic related to long-term services and supports of at least one
hour at an academic institution or through a course provider shall receive two CE credits per one hour of
initially presented lectures and one CE credit per hour of lectures repeating previously developed
material to a maximum of ten CE credits per year. To verify lecture delivery, the licensee shall maintain
corroboration from the participating academic institution.

I.A licensee who serves as a member of a board, committee, council, or work group which includes
members from several nursing facilities or organizations and deals primarily with issues in nursing facility
operation or long-term services and supports shall receive CE credit per membership position held
provided the group meets at least quarterly or for at least four hours of work in a year to a maximum of
six CE credits per year for all membership positions combined. Where the licensee verifies that the
licensee's participation on a single board, committee, council, or work group exceeded the minimum
specified for a single CE credit by double the amount of hours of attendance, the licensee shall receive
two CE credits per membership position to a maximum of six CE credits per year for all membership
positions combined. To verify board, committee, council, or work group participation the licensee must
maintain written verification of membership and attendance from an officer of the group and must
provide the learning objectives of the meeting.

J.A licensee who serves as a preceptor for a student's nursing facility administration practicum shall
receive two CE credits per month spent serving as a preceptor to a maximum of 16 CE credits per year.
To verify preceptor service the licensee must maintain corroboration of service from the participating
academic institution. A licensee who attends training sessions to prepare administrators to be preceptors
shall receive CE credit on the same clock-hour basis as for seminars, institutes, and workshops under
item A.

K. Other continuing education activities not specified in items A to J may be approved for up to ten CE
credits per year on an individual basis upon submission of information to the board concerning the
activity in which the licensee has engaged, the results of the learning, the number of hours involved, the
number of CE credits requested, and some means of verifying completion of the activity. The board shall
consider the information submitted and determine whether to approve the activity and, if so, what
number of CE credits to award for the activity and shall notify the requesting licensee of the board's
determination. In making its determination, the board shall consider whether the activity contributed to
the advancement and extension of professional skill and knowledge of the licensee in matters related to
the practice of nursing facility administration.

Official Publication of the State of Minnesota Revisor of Statutes 6400.6850 MINNESOTA RULES 29
Statutory Authority: MS s 16A.1285; 144A.20; 144A.21; 144A.23; 144A.24; 214.06
History: 21 SR 1564; 41 SR 599; 45 SR 753, 45 SR 1073

Published Electronically:June 4, 2021
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6400.6870 SPONSORING CONTINUING EDUCATION.

Subpart 1.Applying for program approval.Individuals, groups, or organizations wishing to sponsor
educational seminars, institutes, workshops, or home study programs shall submit the following, in
writing, to the board to obtain review and approval for clock hours of CE credit for licensees to use in
meeting continuing education requirements for license renewal:

A.date, time, and location of presentation;

B.presentation content, showing specific time periods, topic titles, and speakers including their
professional qualifications;

C.number of clock hours requested to be approved;

D.a statement indicating the sponsor's willingness to maintain a means of verifying attendance and
provide each attendee a certificate of attendance or other appropriate means of attesting to the number
of clock hours actually attended by each attendee;

E.for home study programs, evidence of a testing process to measure the participant's attainment of
knowledge and information provided in study materials; and

F.a fee underpart6400-6970 based on the number of clock hours requested to be reviewed and
approved.

Subp. 2.Licensee sponsored programs and courses.A licensee who attends a seminar, institute, or
workshop, or participates in a home study course which has not been reviewed and approved by the
board for a sponsor, may serve as the sponsor of a program and obtain review of the program and
assignment of clock hours by submitting to the board office:

A.a copy of the seminar program or other document identifying the program content and other
information required of program sponsors under subpart 1, items A to C; and

B.a fee in the same amount as would be charged to a sponsor-underpart6400-6970-based on the total
number of clock hours requested to be reviewed and approved.

Subp. 3.Review of sponsor requests. The board shall review sponsor requests and approve CE credit
clock hours for programs with aceeptable content, gualified-presenters, and aceeptable{Matches
6400.7095 1.A with change) means of verifying attendance or measuring knowledge attainment under
subpart 1 and part 6400.6800, subpart 4, and notify the requesting sponsor of the decision.

Subp. 4.Designation of registered continuing education sponsors .An organization which annually
sponsors many educational seminars, institutes, workshops, or home study courses, may request
designation by the board as a registered continuing education sponsor on an annual basis beginning May
1 and ending April 30. Registered continuing education sponsors may assign CE credit clock hours to their
own program offerings applying the provisions of this chapter. The board

Official Publication of the State of Minnesota Revisor of Statutes 30 MINNESOTA RULES 6400.6850

shall review and approve requests for designation and authority as a registered continuing education
sponsor provided the requesting agency meets the following requirements:
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A.the sponsor is a regionally accredited university or college or division thereof or a state or national
membership organization in the field of health care;

B.the sponsor has been a proven sponsor of continuing education programs acceptable to the board
under subpart 3, for the two years preceding the request to be named a registered sponsor;

C.the sponsor has complied fully with the board's criteria for sponsors of continuing education
programming;

D.the sponsor has made application on forms prescribed by the board and paid a nonrefundable filing
fee of ten percent of the registered continuing education sponsor fee asspecified-in-part6400-6970-:

E.the sponsor has signed an agreement to comply with the rules of the board in assigning clock hours to
continuing education programs, providing certificates of attendance to participants, and providing the
board with pertinent information concerning sponsored programs; and

F.the sponsor has paid the balance of the registered sponsor fee specified i-part6400-6970- within 30
days of notification by the board of approval of the organization as a registered continuing education
sponsor.

Subp. 5.Performance review of registered sponsors.The board shall review performance of registered
sponsors annually upon the sponsor's request to renew the one-year sponsor agreement with the board
or more frequently if determined necessary in the judgment of the board and may remove registered
sponsor status from an organization upon 30 days' notice if the sponsor has been found to violate the
terms of the agreement with the board.

Subp. 6.Course program provider waiver.A course program provider approved by the board is exempt
from the annual fee by validating attendance and recording and merging the verified attendance records
with the board's online continuing education attendance system.

Statutory Authority: MS s 16A.1285; 144A.20; 144A.21; 144A.23; 144A.24; 214.06
History: 21 SR 1564; 45 SR 753

Published Electronically:January 22, 2
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6400.6900 GROUNDS FOR DISCIPLINE.

Subpart 1.Criteria.The board may impose disciplinary action as described in subpart 2 against an
applicant, the holder of a permit to serve as an acting administrator, or a licensee, when the board
determines, by a preponderance of the evidence and after due notice and an opportunity to be heard at
a contested case hearing, that the applicant, permit holder, or licensee:

Official Publication of the State of Minnesota Revisor of Statutes 6400.6900 MINNESOTA RULES 31

A .has been convicted of a felony or gross misdemeanor, including a finding or verdict of guilt, whether
or not the adjudication of guilt has been withheld or not entered, an admission of guilt, or a no contest
plea, when the felony or gross misdemeanor is reasonably related to the practice of nursing home
administration, as evidenced by a certified copy of the conviction;

B. has been convicted of a crime against a minor, including a finding or verdict of guilt, whether or not
adjudication of guilt has been withheld or not entered, an admission of guilt, or a no contest plea;

C.is not eligible to be employed as a nursing home administrator or health services executive under
Minnesota Statutes, section 144A.04, subdivision 6;

D. has failed to comply with Minnesota Statutes, section 626.557, the Vulnerable Adult Act;

E. has violated a statute, rule, or order that the board issued or is empowered to enforce or that pertains
to administration of a nursing facility or to the responsibilities of a nursing home administrator or health
services executive;

F. has discriminated against any resident or employee, based on age, race, sex, religion, color, creed,
national origin, marital status, status with regard to public assistance, sexual orientation, or disability;

G. has committed acts of misconduct substantially related to the qualifications, function, or duties of a
nursing home administrator or health services executive and evidenced unfitness to perform as a nursing
home administrator or health services executive in a manner consistent with protecting resident health,
safety, and welfare;

H. has engaged in fraudulent, deceptive, or dishonest conduct, whether or not the conduct relates to the
practice of nursing home administration, that adversely affects the individual's ability or fitness to
practice as a nursing home administrator or health services executive;

I. has engaged in unprofessional conduct erany-etherconductwith-petential-forcausing-harm-to-the
publicorfacilityresidents (now matches Language in ALD in 6400.7095) including any departure from or
failure to conform to the minimum standards of acceptable and prevailing practice, as specified in state
and federal statutes and rules concerning administration of nursing home facilities, without actual injury
having to be established;

J. hastfailed-to-exercise-trueregard-forthe safety-healthorlife ofaresident: has failed to take good faith
efforts to protect the safety, health, or life of a resident; (now matches Language in ALD 6400.7095)

K .has willfully permitted the unauthorized or illegal disclosure of information relating to a resident;

L. has engaged in sexual harassment, made sexual advances toward, or engaged in sexual contact with
any resident, student, or trainee under the leensees-Individual’s-supervision, or engaged in sexual
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harassment of an employee, consultant, or visitor to the facility in which the licersee-individual
practices;

M .has practiced fraud, deceit, cheating, or misrepresentation, or provided misleading omission or
material misstatement of fact, in securing, procuring, renewing, or maintaining a license or permit;
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N. has used the licensee's professional status, title, position, or relationship as a licensee to coerce,
improperly influence, or obtain money, property, or services from a resident, resident's family member
or visitor, employee, or any person served by or doing business with the nursing facility that the licensee
administers or is employed by;

0. has paid, given, has caused to be paid or given, or offered to pay or give to any person, a commission
or other consideration for solicitation or procurement either directly or indirectly for nursing home
patronage. Nothing in this item shall be construed to limit or restrict commercial advertisement;

P. has knowingly aided, advised, or allowed an unlicensed person to engage in the unlicensed practice of
nursing home administration;

Q. has practiced fraudulent, misleading, or deceptive advertising with respect to the facility of which the
licensee is administrator or health services executive;

R. has wrongfully transmitted or surrendered possession of the licensee’s- individuals’ license or permit
to any other person, either temporarily or permanently;

S. has falsely impersonated another licensee;

T. has practiced without-eurrent-ticensure; a current license, a shared license for each facility, or a valid
permit;

U .has made a false statement or knowingly provided false or misleading information to the board, failed
to submit reports as required by the board, failed to cooperate with an investigation of the board, the
Office of the Attorney General, or the Minnesota Department of Health, or violated an order of the
board;

V. has been the subject of a reprimand, restriction, limitation, condition, revocation, suspension,
surrender, or other disciplinary action against the person's nursing home administrator or health services
executive license in another jurisdiction;

W .has failed to report a reprimand, restriction, limitation, condition, revocation, suspension, surrender,
or other disciplinary action against the person's license as a nursing home administrator or health
services executive in another jurisdiction or failed to report the existence of a complaint or other charges
against the person's nursing home administrator or health services executive license in this or another
jurisdiction or has been refused a license as a nursing home administrator or health services executive by
any other jurisdiction for reasons not related strictly to a difference in academic or experience
requirements among jurisdictions;

X .has abused or is dependent on alcohol, a legend drug as defined in Minnesota Statutes, chapter 151, a
chemical as defined in Minnesota Statutes, chapter 151, or a controlled substance as defined in



75 Minnesota Statutes, chapter 152, and this abuse or dependency has affected the performance of the
76  licensee's duties; or

77 Y. has failed to meet minimum standards of acceptable and prevailing practice when supervising an
78 administrator in residence during the practicum.

79 Official Publication of the State of Minnesota Revisor of Statutes 6400.6900 MINNESOTA RULES 33

80  Subp. 2.Actions. If grounds for disciplinary action exist under subpart 1, the board shall take one or more
81 of the following actions:

82 A. refuse to grant a permit;

83 B. refuse to grant or renew a license;

84 C. revoke a license or permit;

85 D. suspend a license or permit;

86 E. impose limitations or conditions on a license or permit;

87 F. censure or reprimand the licensee or permit holder;

88  G. impose a civil penalty not exceeding $10,00 for each separate violation;

89 G- H. refuse to permit an applicant to take the licensure examination or refuse to release an applicant's
90 examination score; or

91  H.I. any other action authorized by statute.
92
93  Subp. 3.Considerations.In determining what action to take under subpart 2, the board shall consider:
94 A .responsibility and response of the individual prior to, during, and after the occurrence;
95 B .extenuating circumstances;
96  C.repeat complaints against the individual; and
97 D .severity of or potential harm to residents.
98 Statutory Authority: MS s 16A.1285; 144A.20; 144A.21; 144A.23; 144A.24; 214.06
99 History: 21 SR 1564; 45 SR 753
100 Published Electronically:January 22, 2021
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6400.7015 CORE COURSE REQUIREMENTS.

Subpart 1.Basic requirements of course of study.
An applicant must complete a course of study with a minimum of 80 hours in core subjects
necessary to perform the duties of an assisted living director and including the requirements of

this part.

Subp. 2.Customer care, services, and supports.

An applicant must complete a course in customer care, services, and supports covering:

A. quality systems, including customer satisfaction, problem identification, data collection, root
cause analysis, and quality management programs;

B. hospitality, including models for customer engagement and satisfaction;

C. coordination and arrangement of services with physicians, hospice, home care, podiatrists,
audiologists, and other health care and community service providers; and

D. how to address complaints and resident and family councils.

Subp. 3. Human-resourees-Operations. RENUMBERED

An applicant must complete a course in financial management, risk management, and human

resources covering:

A. financial management, including invoicing and managing revenue cycle, operating and

capital budgeting, budgeting and rate setting, accounting, quality and performance assessments

related to financial and business operations, and Medicaid and other payment sources.

B. risk management, including OSHA Rules and requlations, Workers compensation,

Compliance programs, Scope of practice and legal liability, internal investigation (adverse
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events, incidents), Mandatory reporting, security, contracted services (background checks).

Confidentiality under state and federal law, including the Health Insurance Portability and

Accountability Act (HIPAA);

C. human resources, including recruitment practices, screening practices, hiring principles,

employee training, employee retention and satisfaction, performance management, employment

policies and procedures, compliance requirements related to state and federal laws, and cultural

competency and diversity awareness.

Subp. 5.4 Environment.

An applicant must complete a course in assisted living facilities environment covering:



43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

A. risk-management-tnchuding risk identification including and emergency plans for both shelter

in place and evacuation;

B. culinary services, including diets and meals, safety and sanitation;

C. plant operations, including preventative maintenance, comfort and security issues, infection
control, environmental design, assistive technology, and compliance with the Occupational
Safety and Health Administration (OSHA) and the Americans with Disabilities Act;

D. current regulatory requirements on the physical plant; and

E. grounds and contracts management.

Subp. 6. 5 Managementand Leadership and strategy.

An applicant must complete a course in management-and leadership and organizational strateqy

covering:

A. leadership styles and theories;

Acecountabiity-Act(HHPAAY-Mission, vision and value statements, strategic business planning

and business development,

C. marketing, including community connections and legal marketing practices;
D. management practices, including team building;
E. culturally sensitive workplaces, services, and practices; and

F. problem-solving and ethical decision-making.

Statutory Authority:

MS s 144A.20; 144A.21; 144A.22; 144A.23; 144A.24; 214.06

History:
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6400.7020 MINNESOTA COURSE REQUIREMENTS.

An applicant must complete a course of study with a minimum of 40 hours in subjects necessary

to perform the duties of an assisted living director in Minnesota, including:

A. person-centered care practices;

B. vulnerable adult protection under Minnesota Statutes, chapter 626, including all reporting
requirements;

C. Minnesota statutes or rules governing assisted living, including survey compliance and
preparedness;

D. landlord-tenant law, including fair housing and consumer transparency in collateral;

E. role of the state ombudsman, including coordination and collaboration roles of governmental
authorities, and resident rights;

F. elder care rights, including voice of the family, learning objectives, and addressing
complaints;

G. practice acts for the Minnesota health-related licensing boards, as defined in Minnesota

Statutes, section 214.01, subdivision 2;

H. client and family relationships; and

I. health and wellness topics, including diets, nutrition, hydration, food preparation, handling,

and safety; basic concepts in gerontology and geriatrics; common conditions and diagnoses in an

assisted living setting; and medication management and preventing diversion.


https://www.revisor.mn.gov/statutes/cite/214.01#stat.214.01.2

10

11

12

13

14

15

16

17

18

19

20

21

22

6400.7025 EVIDENCE OF COURSE COMPLETION.

Subpart 1.Types of evidence.

Evidence to verify satisfactory completion of requirements in part 6400.7005 must consist of
documentation or attestation of the program director designated in part 6400.7040, subpart 2,
showing completion of a course of study approved by the board or NAB including the domains
of practice identified in NAB's job analysis for assisted living directors and the topics listed in

parts 6400.7015 and 6400.7020. Evidence of course completion must be received prior to

registering for the examinations. Attestations of course completion by the course provider must

be submitted to the board.

Subp. 2.Supplementing evidence older than seven five years.

Evidence presented under subpart 1 for completion of academic programs or academic courses
taken more than seven five years prior to the submission of information to the board must be

supplemented by either:

A. Evidence that the applicant has been employed within the last seven five years in a capacity

that required using the knowledge gained in the core course requirements;-o¢

reguirements. (NEEDS REVIEW)
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6400.7040 COURSE PROVIDER REVIEW.

Subpart 1. Program review and approval.

Upon request of a course provider, the board shall review course content offered by the
course provider, and upon finding conformity between the proposed program and the
requirements of this chapter, shall approve the course provider as offering courses that meet

all of the course requirements for licensure.

Subp. 2.Requesting course review.

When submitting a program of study offered by a course provider to meet the course
requirements, the course provider shall provide the following information in an application

for the board's review:

A. designation of a program director to coordinate the course provider's program or
course offerings with the board. If the program director determines that courses
from students transferring into the course provider's program or courses from
students enrolled in the program who cannot arrange class schedules to permit
timely completion of the board-approved courses are equivalent in content to those
accepted by the board to fulfill the course requirements in

parts 6400.7015 and 6400.7020, the program director must submit the students'

equivalent courses to the board. The board must determine that the courses are
equivalent in content to fulfill the course requirements in

parts 6400.7015 and 6400.7020;

B. evidence of the establishment and use of an advisory group of assisted living

directors and others in the long-term services and supports industry, including the
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names and experience of group members and the frequency of meetings, to review
course requirements and practicum activities;

C. a published marketing description of the course of study offered or
recommended by the provider for those interested in licensure as an assisted living
director in Minnesota. Nothing in this chapter restricts course providers from
designing or implementing curricula, or establishing requirements for courses,
majors, or other designations offered by the institution, more comprehensive than
required under this chapter for licensure;

D. a topic-by-topic review of how each course offered by the course provider meets

the requirements in parts 6400.7015 and 6400.7020;

E. an outline of each course offered by the course provider to fulfill one or more of
the licensure course requirements, listing texts and materials used in the course;
and
F. identification of one or more course providers to:
(1) coordinate director in training field experiences for students; and
(2) provide instruction to any director becoming a mentor for the first time
regarding objectives for the director in training or evidence of use of NAB's
mentor training modules.

G. Evaluation language — NEEDS REVIEW

Subp. 3.Review and approval process.

Upon receipt of an application package for approval of a course provider's program to

meet board course requirements, the board shall acknowledge receipt of the request and
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identify any missing requirements to the program director. Upon receipt of all required
information, the board shall review all materials presented and may request an appearance by
one or more representatives of the program at a meeting to review all material for
conformance to requirements. The board shall base its decision to approve or reject the
course provider's program on whether the application materials presented cover the course

topics outlined in parts 6400.7015 and 6400.7020 with sufficient depth to enable students to

attain the knowledge, skills, and abilities required to begin work as an assisted living
director. If the application package and discussion with program officials fail to show

compliance with parts 6400.7015 and 6400.7020 or to provide sufficient evidence to satisfy

the board members that they can infer beginning-level competency among students
completing the proposed course, the board shall notify the program director in writing of the
deficiencies the course provider must remedy. Once all deficiencies are satisfactorily
remedied, the board shall grant approval to the course provider in writing and include
reference to the course provider's offerings in its correspondence with students interested in
learning where courses approved by the board to meet licensure requirements are available.
If the deficiencies are not corrected, the board shall deny approval for the course provider's

program by written notice to the program director.

Subp. 4.Annual review.

Annually on or before September January 1, the program director of a course provider

with an approved program or courses shall file with the board on forms prescribed by the

board for that purpose a report indicating:
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A. any changes in any of the information presented to satisfy the requirements
outlined in this part since the initial application or since the updated report of the
preceding year; and

B. to the extent available, a schedule of when throughout the year the approved

courses will be offered by the course provider or the link to the course website.

Subp. 5.Five-year course provider review.

A. Every fifth year following the board's initial approval of a course provider's
program or courses, the program director shall provide a complete review of the
course provider's program by submitting to the board by September 1 of the fifth
year a review application package in the same format and incorporating the same
information as required in subpart 2 for a new program approval application. When
no change has occurred since the initial application, the program director may
submit a copy of the initially submitted information with an updated date and
attestation that the information is current.

B. The board shall review the five-year program review package submitted by the
course provider and approve or deny continued board approval for the program as
provided in subpart 3. If the board finds it necessary to deny continued approval to
a program or to specific courses, the board shall provide information to the
program director about ways in which students currently enrolled in the program
may obtain supplementary or alternative courses to complete the requirements for
licensure in view of the revocation of approval for courses offered by the course

provider. The program director shall provide the information to all students



88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

105

106

107

108

109

enrolled in the previously approved program or courses and shall work with the
students to provide a smooth transition to alternative course providers offering

approved courses.

C. In addition to the five-year program review, if the board receives information
that the success rates fall below the national average for candidates from the
program who, during the annual review period, wrote for the first time the national
examination for assisted living directors developed by NAB, the board must take
one of the actions described in subitems (1) to (3):
(1) if success rates are below the national average for one period, the board
shall reguire work with the program director to identify factors that potentially
affect the low success rate of the licensure examination. The director shall
submit a plan of corrective action by a specified date. The plan of action must
be on a board-supplied form and include the signature of the program director
and another course provider representative. If during the following year the

success rate is above the national average, no action by the board is required,;

(2) if the success rates are below the national average for two consecutive
periods, the board shall notify the program director of a survey to identify
additional factors affecting the low success rate and review progress on the
plan for corrective action submitted the previous year. The survey must

include the director, presenters, students, and a course presenter
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representative. The program director shall submit a revised plan of corrective
action by a specified date. The plan of corrective action must be on a board-
supplied form and include the signatures of the program director and course
provider representative. If during the following year the success rate is above
the national average, no action is required by the board; or
(3) if success rates are below the normal average for three consecutive periods,
the board shall require the program director and another course provider
representative to meet with a committee of board members and board staff for a
survey for compliance with all applicable rules and for the implementation of
the plan for corrective action submitted the previous year. Upon completion of

the survey, the board shall take action according to subpart 3.
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