BEFORE THE MINNESOTA

BOARD OF EXECUTIVES FOR LONG-TERM SERVICES AND SUPPORTS

In the Matter of FINDINGS OF FACT,
Cari Pratley, LALD CONCLUSIONS,
License No. 2416 AND FINAL ORDER

The above-entitled matter came on for a prehearing conference on January 9, 2024, before
Administrative Law Judge (“ALJ”) Ann C. O’Reilly at the request of the Minnesota Board of
Executives for Long-Term Services and Supports (“Board”) Standards of Practice Committee
(“Committee”). The matter was initiated pursuant to the Notice and Order for Prehearing
Conference and Hearing (“Notice of Hearing”) issued by the Committee on December 5, 2023.
Alex Mountain, Assistant Attorney General, represented the Committee. Licensee did not appear.
The Committee moved for a recommendation of default judgment at the prehearing conference.

On January 10, 2024, the ALJ issued Findings of Fact, Conclusions of Law, and
Recommendation Upon Default (“ALJ’s report”), recommending the Board take disciplinary
action against Licensee’s license. (A true and correct copy of the ALJ’s report is attached hereto
and incorporated herein as Exhibit A.)

The Board convened to consider this matter at a regularly scheduled meeting on
January 24, 2024, at 335 Randolph Avenue, Suite 210-B, St. Paul, Minnesota 55102 and via video
conference. Alex Mountain, Assistant Attorney General, appeared on behalf of the Board
Committee. Board members Amanda Johnson, Katie Davis, Mike Tripple, and Natalie Morland
did not participate in deliberations and did not vote in the matter. Board staff members Rebecca
Bollig, Director of Assisted Living, and Steve Jobe, Executive Director, did not participate in the

deliberations. Licensee appeared before the Board and indicated that she no longer desired to



retain her license. Jamal Zayed, Assistant Attorney General, was present as legal advisor to the
Board.
FINDINGS OF FACT

The Board has reviewed the record of this proceeding and hereby accepts the ALJ’s
January 10, 2024 report and accordingly adopts and incorporates by reference the Findings of Fact
therein. Paragraph 12 of the ALJ’s Findings of Fact provides that “[pJursuant to Minn. R.
1400.6000, the allegations contained in the Notice and Order for Hearing . . . are taken as true
[and] deemed proven without further evidence.” ALJ’s report Exhibit A at A3.

The allegations contained in the Notice of Hearing are as follows:

1. The Board granted Licensee an assisted living director license on
July 14, 2021.

2. On Licensee’s Application for License Renewal, dated November 4,
2022, Licensee attested to completing 15 hours of continuing education. Licensee
acknowledged on the Application that Licensee would maintain proof of
completion of continuing education for three years and, if audited, provide
documentation to validate completion.

B On November 3, 2022, the Board sent Licensee an email to the email
address Licensee placed on file with the Board, requesting that Licensee provide
evidence to support Licensee’s reported completion of the required 15 hours of
continuing education and giving Licensee 15 days to respond. Licensee failed to
respond.

4, On December 2, 2022, the Board called Licensee using the
telephone number Licensee placed on file with the Board.

5. On or about December 5, 2022, the Board sent Licensee a letter via
U.S. mail to the mailing address Licensee placed on file with the Board. The letter
informed Licensee that her licensure status would be reviewed based on Licensee’s
failure to provide evidence supporting her reported completion of the required
continuing education hours. The Board’s letter stated that Licensee’s response to
the audit request was due by December 16, 2022 to avoid further action on
Licensee’s license. Licensee did not respond.

6. On or about February 7, 2023, the Board sent a certified letter via
U.S. mail to the address Licensee placed on file with the Board. The letter informed
Licensee that she had failed to follow through with the Board’s continuing



education audit request; that under Minnesota Rule 6400.7090, subpart 2, Licensee
is required to maintain proof of completion of the required number of continuing
education credits; that under Minnesota Rule 6400.7050, Licensee is required to
comply with licensure requirements; and that failure to comply with the audit by
February 15, 2023 could result in disciplinary action against Licensee’s license.
Licensee did not respond.

7. Licensee failed to respond to the Board’s inquires and failed to
submit proof of completion of 15 hours of continuing education.

8. On April 14, 2023, the Committee sent Licensee a Notice of
Conference scheduling a conference for June 20, 2023 as part of its investigation
into Licensee’s noncompliance with reporting requirements. The Notice was sent
to Licensee via U.S. mail and email at the mailing address and email address
Licensee placed on file with the Board. Licensee did not respond to the Notice of
Conference, did not appear for the conference, and did not respond to subsequent
communications from the Committee.

ALJ’s report Exhibit A at A8.
CONCLUSIONS

The Board accepts the ALJ’s January 10, 2024 report and accordingly adopts and

incorporates the Conclusions of Law therein.
ORDER

Based on the foregoing Findings of Fact and Conclusions, the Board issues the following
Order:

NOW, THEREFORE, IT IS HEREBY ORDERED that the license of Licensee as an
assisted living director in the State of Minnesota is REVOKED. Licensee shall not practice,
attempt to practice, offer to practice, or advertise or hold herself out as authorized to practice as an
assisted living director in Minnesota and shall not use the title “assisted living director” or any

other designation which indicates licensure as an assisted living director.



Dated: ) ‘ M""F

MINNESOTA BOARD
OF EXECUTIVES FOR LONG-TERM
SERVICES UPPORTS

PR@ BOARD MEMBER



