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Note: The informal complaint handling process is used initially to process all written complaints received by the Board 
of Nursing. The formal process is determined by the MN Administrative Procedures Act and conducted by the 
Minnesota Office of Administrative Hearings. 

A Notice of Prehearing and Hearing is 
sent to the nurse. 

A prehearing conference, a settlement 
conference, or mediation may be held 

(optional). 

Resulting proposed Stipulation and Consent 
Order is submitted to Board of Nursing. 

A contested case hearing is conducted by the 
Office of Administrative Hearings. 

Board accepts or rejects  
Stipulation and Consent Order. 

If accepted by the Board, fully executed 
Stipulation and Consent Order is served 

upon the nurse. If rejected, another 
conference or a hearing is held.  

Complainant is informed after Order is 
served upon nurse. 

Administrative Law Judge’s report is 
submitted to Board of Nursing. 

Board adopts findings of fact and conclusions 
and takes action (dismissal or Order). 

Nurse is notified of dismissal or Order is 
served upon nurse. (Nurse may appeal 

Board order to MN Court of Appeals and the 
Court of Appeals decision to  

MN Supreme Court). 

Complainant is informed. 


