Minnesota Board of Cosmetology
January 26, 2026, Board Meeting Minutes
10:06 AM to 10:53 AM
In-Person and WebEx Meeting
1000 University Avenue West, Suite 100, St. Paul, MN 55104

Board Members Present: Staff Present:

Chelsey Anderson, Chair Gina Fast, Executive Director

Rhonda Besel, Member Jenna Bohl, Senior Manager of Policy & Regulation

Joi Bohn, Member Allen Barr, Asst. Attorney General

Donna Dungy, Member Tami Thein, Executive Assistant

Catrina Mairose, Member Angie Valdez, Licensing Division Manager

Mahogany Plautz, Vice Chair Jodie Wehrspann, Board Relations & Research Administrator

Marcie Smith-Fields, Member
Board Members Absent:

I. Call to Order
e Meeting called to order at 10:06 AM by Chelsey Anderson, Chair.
e  Meeting held in person and by telephone or electronic means according to Minnesota Statutes, Chapter
13D.

Il. Attendance
e Chelsey Anderson, Chair, conducted roll call of Board Members.

lll. Approval of Proposed Agenda
e Motion: Donna Dungy — Approve proposed agenda with flexibility.
e Seconded by Mahogany Plautz; 7 ayes, 0 nays; Motion Carried.
e Ayes: Chelsey Anderson, Rhonda Besel, Joi Bohn, Donna Dungy, Catrina Mairose, Mahogany Plautz,
Marcie Smith-Fields.
e Nays: None

IV. Approval of Meeting Minutes
e Motion: Rhonda Besel — Approve minutes from the November 10, 2025, Board Meeting.
e Seconded by Donna Dungy; 7 ayes, 0 nays; Motion Carried.
e Ayes: Chelsey Anderson, Rhonda Besel, Joi Bohn, Donna Dungy, Catrina Mairose, Mahogany Plautz,
Marcie Smith-Fields.
e Nays: None

V. New Business: Rule Waiver Requests

e Naomi Ortiz

e Request: Waiver of MN Rule 2110.0670 E (5), which requires documentation of a student’s successful
completion of clinical service exercises, curriculum, and practical skills test on a course completion
certificate. She requests exemption from the eyelash extension clinical service exercises and the
eyelash practical skills test section. She claims hardship as allowed under Minnesota Rule 2105.0820
due to a diagnosed astigmatism and reduced visual acuity.

e Motion: Rhonda Besel — Approve request for a waiver of MN Rule 2110.0670 E(5), permitting
exemption from the eyelash extension clinical service exercises and the eyelash practical skills test
section, which are to be documented on a Course Completion Certificate, based on medical hardship,


https://www.revisor.mn.gov/rules/2110.0670
https://www.revisor.mn.gov/rules/2110.0670/#rule.2110.0670.E.5

with the condition she must not practice eyelash extension services or would be subject to Board

action.

Seconded by Mahogany Plautz.

Decision: On a vote of 7 ayes and 0 nays, the motion passed.

e Ayes: Chelsey Anderson, Rhonda Besel, Joi Bohn, Donna Dungy, Catrina Mairose, Mahogany
Plautz, Marcie Smith-Fields.

e Nays: None

e  Emily Bomsta

Request: Waiver of the 2,700-hour requirement within the past three years to qualify for an AP

esthetician instructor licensure, as required under Minnesota Rule 2105.0145 Subpart 4.C. She asks

the Board to consider one of the following accommodations so that she may continue toward

instructor licensure:

O  Count esthetician hours earned just outside the three-year window toward the 2,700-hour
requirement.

O Issue a provisional or conditional instructor license while she completes the remaining hours
within an agreed timeframe and under supervision; or,

o  Allow demonstration of competency through supervised clinical observation, a practical
examination, or approved coursework in lieu of some required hours.

The request is based on hardship as allowed under Minnesota Rule 2105.0820.

Motion: Rhonda Besel — Deny request for a waiver of the 2,700-hour requirement within the past

three years to qualify for instructor licensure, as required under Minnesota Rule 2105.0145 Subpart

4.C. The Board’s reason for the denial is that 3,741 hours of work experience was obtained at an

unlicensed salon and could not be counted. Since the hours could not be counted, the total hours

worked since 2019 would be 2,381, which is 319 hours short of the required 2,700 hours.

Seconded by Mahogany Plautz.

Abstain: Donna Dungy

Decision: On a vote of 6 ayes, 0 nays, and 1 abstaining, the motion passed.

e Ayes: Chelsey Anderson, Rhonda Besel, Joi Bohn, Catrina Mairose, Mahogany Plautz, Marcie
Smith-Fields.

e Nays: None

e  Abstain: Donna Dungy

e Janet Hernandez

Request: Waiver of the 2,700-hour requirement within the past three years to qualify for

cosmetology instructor licensure, as required under Minnesota Rule 2105.0145 Subpart 4.C. She asks

the Board to consider hours accrued outside the required timeframe so that she may obtain her

instructor license. She claims hardship as allowed under Minnesota Rule 2105.0820.

Motion: Mahogany Plautz — Approve request for a waiver of the 2,700-hour requirement within the

past three years to qualify for cosmetology instructor licensure as required under Minnesota Rule

2105.0145 Subpart 4.C., based on hardship, permitting her to count hours accrued outside the

required timeframe with the condition that she complete all other licensing requirements and

become licensed within one year, by 1/26/2027.

Seconded by Joi Bohn.

Decision: On a vote of 7 ayes and 0 nays, the motion passed.

e Ayes: Chelsey Anderson, Rhonda Besel, Joi Bohn, Donna Dungy, Catrina Mairose, Mahogany
Plautz, Marcie Smith-Fields.

e Nays: None

e  Mary Huggar


https://www.revisor.mn.gov/rules/2105.0145/#rule.2105.0145.4.C

Request: Waiver of MN Rule 2105.0215 Subp. 3, which requires testing for renewal when an

instructor license is more than three years expired, and requests to be able to follow the renewal

requirements in MN Rule 2105.0200 Subp. 2a. to renew her instructor license. She claims hardship as

allowed under Minnesota Rule 2105.0820.

Motion: Rhonda Besel — Approve waiver of MN Rule 2105.0215 Subp. 3, based on hardship,

permitting her to follow the renewal requirements in MN Rule 2105.0200 Subp. 2a. to renew her

instructor license with the condition that she completes all renewal requirements and becomes

licensed within six months, by July 26, 2026.

Seconded by Donna Dungy.

Decision: On a vote of 7 ayes and 0 nays, the motion passed.

e Ayes: Chelsey Anderson, Rhonda Besel, Joi Bohn, Donna Dungy, Catrina Mairose, Mahogany
Plautz, Marcie Smith-Fields.

e Nays: None

VI. New Business: Division Reports
e  Reports from the Administrative Division, Compliance Division, Inspections Division, Licensing Division and
Policy Division were included in the packet for Board review and comment. Following is a summary of the
reports.

e Administrative Division Report, presented by Gina Fast, Executive Director.

2026 Chair and Vice Chair Elections
e  Current Chair and Vice Chair:
Chair — Chelsey Anderson
Vice Chair — Mahogany Plautz
e Motion: Donna Dungy — Appoint Marcie Smith-Fields as 2026 Board Chair.

e Discussion: Marcie Smith-Fields declined appointment to allow Rhonda Besel to be appointed.
Motion Withdrawn by Donna Dungy.

e Motion: Mahogany Plautz — Appoint Rhonda Besel as 2026 Board Chair.

e Seconded by Joi Bohn.

e Decision: On a vote of 7 ayes and 0 nays, the motion passed.

e Ayes: Chelsey Anderson, Rhonda Besel, Joi Bohn, Donna Dungy, Catrina Mairose, Mahogany
Plautz, Marcie Smith-Fields.

e Nays: None

e Motion: Mahogany Plautz — Appoint Marcie Smith-Fields as 2026 Vice Chair.

e Seconded by Donna Dungy.

e Decision: On a vote of 7 ayes and 0 nays, the motion passed.

e Ayes: Chelsey Anderson, Rhonda Besel, Joi Bohn, Donna Dungy, Catrina Mairose, Mahogany
Plautz, Marcie Smith-Fields.

e Nays: None

e Compliance Division Report

Compliance Staff Update

e The compliance team is fully staffed as of September 24, 2025.

Complaint Committee Meetings

e There have been no Committee meetings since our last update. The next meeting is scheduled
for Monday, February 2, 2026.

New Complaint Breakdown

e Inthe fourth quarter of 2025, a total of 161 new complaints were filed with the Board. Board
staff are currently managing 252 open cases involving a total of 324 complaints. Of these, 14 are


https://www.revisor.mn.gov/rules/2105/version/2017/full#rule.2105.0215.3
https://www.revisor.mn.gov/rules/2105.0200/#rule.2105.0200.2.A
https://www.revisor.mn.gov/rules/2105.0820/
https://www.revisor.mn.gov/rules/2105/version/2017/full#rule.2105.0215.3
https://www.revisor.mn.gov/rules/2105.0200/#rule.2105.0200.2.A

closed tracking complaints that remain open pending either completion of the infection control
course or payment of civil penalties.

e Total complaint volume for 2025 was 522 complaints, with 312 publicly filed and 210 filed by
Board staff.

e Reminders

e Complaints can only be closed after review by the Board’s Complaint Committee, or after a final
order issued by the full Board following findings issued by an Administrative Law Judge from an
Administrative Hearing.

e Executed disciplinary actions are public and can be found on the Board website using the online
license lookup.

Inspections Division Report
e Q42025 Inspection Summary
e 1,544 Salons and 19 Schools — 1,563 Total Inspections
e News and Updates:
e Staffing Updates: As of January 9, 2026, the board’s inspections division employs five
inspectors.
e Statewide Completion Statistics as of 1/9/2026:
e 62% (3,406 salons) inspected within the past one year
e 38% (2,010 salons) inspected between one and two years ago.
e 0% (0 salons) inspected over two years ago.

Licensing Division Report
e Licensing Activity Q4
O In the fourth quarter of 2025, we maintained an average processing time of about 13 to 15
business days. There was an average of 51 licenses issued per day and 253 licenses issued
per week. On October 8, 2025, we hired a new Licensing Specialist, Amber Ricci.

Policy Division Report
e Upcoming Legislative Session
e  Staff are preparing a bill for the 2026 legislative session. The Legislature is scheduled to convene
on Tuesday, February 17, 2026, and adjourn on Monday, May 18, 2026. The bill proposes:

1. Aligning the cycle of instructor licenses with their underlying practitioner license and
charging a single renewal fee (OLA recommendation).

2. Eliminating the special events permit (OLA recommendation).

3. Authorizing the Complaint Committee to issue disciplinary orders, with a 30-day period for
respondents to request a hearing, to reduce the need for formal hearings when respondents
default.

4. Establishing a formal corrective action process as an alternative to discipline.

5. Extending the validity of military temporary licenses and eliminating associated fees (OLA
recommendation).

6. Other technical revisions.

e Staff plan to schedule a Board Legislative Committee meeting to review and discuss the proposed
bill in more detail.

e  Waiver Submission Deadline Consideration

e  Currently, waiver requests must be submitted at least 30 days prior to a scheduled Board
meeting to be considered at that meeting. These deadlines are published on the Board’s website
alongside the meeting schedule.

e Board staff request that the Board consider extending the waiver submission deadline to 45 days
prior to the meeting. This additional time would allow staff to effectively communicate with
requestors, address any necessary clarifications or supplemental information, and continue



preparing complete, well-vetted materials ten days in advance of the Board meeting to allow
adequate time for member review.

e Motion: Mahogany Plautz — To extend the waiver submission deadline from 30 days prior to a
scheduled Board meeting to 45 days prior to a scheduled Board meeting.

e Seconded by Donna Dungy.

e Decision: On a vote of 7 ayes and 0 nays, the motion passed.

e Ayes: Chelsey Anderson, Rhonda Besel, Joi Bohn, Donna Dungy, Catrina Mairose, Mahogany
Plautz, Marcie Smith-Fields.

e Nays: None

VII: Adjournment
e  Board Chair Chelsey Anderson adjourned the meeting at 10:53 AM on January 26, 2026.



