
Minnesota Board of Cosmetology 
 March 30, 2026, Board Meeting Minutes 

10:13 AM to 11:50 AM 
In-Person and WebEx Meeting 

1000 University Avenue West, Suite 100, St. Paul, MN 55104 
 

        
Board Members Present:  
Rhonda Besel, Chair 
Marcie-Smith-Fields, Vice Chair 
Chelsey Anderson, Member 
Donna Dungy, Member 
Catrina Mairose, Member 
Board Members Absent: 
Mahogany Plautz, Vice Chair 
Joi Bohn, Member 
 

Staff Present: 
Gina Fast, Executive Director  
Jenna Bohl, Senior Manager of Policy & Regulation 
Allen Barr, Asst. Attorney General                                         
Tami Thein, Executive Assistant 
Angie Valdez, Licensing Division Manager   
Jodie Wehrspann, Board Relations & Research Administrator 

 
I.  Call to Order 

• Meeting called to order at 10:13 AM by Rhonda Besel, Chair.  
• Meeting held in person and by telephone or electronic means according to Minnesota Statutes, Chapter 

13D. 
      

II. Attendance  
• Rhonda Besel, Chair, conducted roll call of Board Members.  

 
III. Approval of Proposed Agenda 

• Motion:  Marcie Smith-Fields – Approve proposed agenda with flexibility. 
• Seconded by Donna Dungy; 5 ayes, 0 nays; Motion Carried. 

• Ayes: Chelsey Anderson, Rhonda Besel, Donna Dungy, Catrina Mairose, Marcie Smith-Fields. 
• Nays: None 

 
IV. Approval of Meeting Minutes 

• Motion: Marcie Smith-Fields – Approve minutes from the January 26, 2026, Board Meeting. 
• Seconded by Donna Dungy; 5 ayes, 0 nays; Motion Carried. 

• Ayes: Chelsey Anderson, Rhonda Besel, Donna Dungy, Catrina Mairose, Marcie Smith-Fields.  
• Nays: None 

 
V. New Business: Rule Waiver Requests 
  

• David Fuller-Rueschman, on behalf of Southwest Metro ISD 288 
• Request: Waiver of the 15-day limit within Rule 2110.0630 A (1), which permits schools to use an 

unlicensed instructor who holds an active practitioner license as a substitute for a licensed instructor 
for no more than 15 full or partial calendar days in a consecutive 12-month period. Southwest Metro 
asks for this waiver to allow them to use an active practitioner as an unlicensed substitute for more 
than 15 days to cover the duration of the current instructor’s medical leave, effective from December 
19, 2025, through May 1, 2026. This waiver request is based on hardship. 

• Motion: Catrina Mairose – Approve request to waive rule 2110.0630 A (1) to allow the school to use a 
licensed cosmetologist, Alissa Viereck, as a substitute from December 19, 2025, through May 1, 2026, 
based on hardship.  

• Seconded by Chelsey Anderson. 
• Decision: On a vote of 5 ayes and 0 nays, the motion passed.  

https://www.revisor.mn.gov/rules/2110.0630/#rule.2110.0630.A.1
https://www.revisor.mn.gov/rules/2110.0630/#rule.2110.0630.A.1


• Ayes: Chelsey Anderson, Rhonda Besel, Donna Dungy, Catrina Mairose, Marcie Smith-Fields. 
• Nays: None 

 
•  Thomas Benrowski 

• Request: Waiver of Minnesota Rule 2105.0145 Subpart 4.C., which requires 2,700 hours of licensed 
cosmetology practice in the past three years to qualify for an instructor license. He asks the Board to 
waive this hourly requirement based on hardship as allowed under Minnesota Rule 2105.0820. 

• Motion: Marcie Smith-Fields – Deny request for a waiver of the 2,700-hour requirement within the 
past three years to qualify for cosmetology instructor licensure, as required under Minnesota Rule 
2105.0145 Subpart 4.C. 

• Seconded by Catrina Mairose. 
• Decision: On a vote of 5 ayes and 0 nays, the motion passed.  

• Ayes: Chelsey Anderson, Rhonda Besel, Donna Dungy, Catrina Mairose, Marcie Smith-Fields. 
• Nays: None 

 
•  Justice Caban 

• Request: Waiver of Minnesota Rule 2105.0145 Subpart 4.C., which requires 2,700 hours of licensed 
cosmetology practice in the past three years to qualify for an instructor license. This request is based 
on financial hardship as allowed under Minnesota Rule 2105.0820. 

• Motion: Marcie Smith-Fields – Deny request for a waiver of the 2,700-hour requirement within the 
past three years to qualify for cosmetology instructor licensure, as required under Minnesota Rule 
2105.0145 Subpart 4.C. 

• Seconded by Catrina Mairose. 
• Decision: On a vote of 5 ayes and 0 nays, the motion passed.  

• Ayes: Chelsey Anderson, Rhonda Besel, Donna Dungy, Catrina Mairose, Marcie Smith-Fields. 
• Nays: None 

 
• Lynnette Ostendorf  

• Request: Waiver of Minnesota Rule 2105.0145 Subpart 4.C., which requires applicants for an 
instructor license to document at least 2,700 hours of licensed practice in the same licensure field as 
the instructor license type sought within the three years prior to application. This request is based on 
financial and medical hardship as allowed under Minnesota Rule 2105.0820. 

• Motion: Marcie Smith-Fields – Deny request for a waiver of the 2,700 hour requirement within the 
past three years to qualify for instructor licensure as required under Minnesota Rule 2105.0145 
Subpart 4.C.. 

• Seconded by Donna Dungy. 
• Decision: On a vote of 5 ayes and 0 nays, the motion passed.  

• Ayes: Chelsey Anderson, Rhonda Besel, Donna Dungy, Catrina Mairose, Marcie Smith-Fields. 
• Nays: None 

 
• Evette Robinson-Holler  

• Request: Waiver of two rules: 1) The three-year stipulation within Minnesota Rule 2105.0145 Subpart 
4.C., which requires 2,700 hours of licensed practice within the past three years to qualify for 
instructor licensure; and 2) Submission of the original course completion certificate of a board-
approved instructor course on teaching methodology not more than one year old within Minnesota 
Rule 2105.0145 Subp. 4 D. This request is based on hardship as allowed under Minnesota Rule 
2105.0820. 

• Motion: Marcie Smith-Fields – 1) Approve the request for a waiver of the three-year stipulation for 
licensed practice within Minnesota Rule 2105.0145 Subpart 4.C. and 2) approve the request to waive 
the submission of the original course completion certificate of a board-approved instructor course on 
teaching methodology not more than one year old within Minnesota Rule 2105.0145 Subp. 4 D., 
instead accepting a certificate from the 38-hour board-approved course from 2019, based on 
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hardship, with the condition that she completes all other licensing requirements and becomes 
licensed by November 16, 2026. 

• Seconded by Chelsey Anderson. 
• Decision: On a vote of 5 ayes and 0 nays, the motion passed.  

• Ayes: Chelsey Anderson, Rhonda Besel, Donna Dungy, Catrina Mairose, Marcie Smith-Fields. 
• Nays: None 

 
• Grace Knopp-Madson  

• Request: Waiver of Minnesota Rule 2110.0670 E (5), which requires documentation of a student’s 
successful completion of practical exercises, curriculum, and the skills certification review on a form 
acceptable to the Board. Grace requests exemption from the eyelash quotas and the eyelash practical 
skills test. She claims medical hardship as allowed under Minnesota Rule 2105.0820. 

• Motion: Chelsey Anderson – Approve request for a waiver of Rule 2110.0670 E(5), permitting 
exemption from the eyelash extension clinical service exercises and the eyelash practical skills test 
section, which are to be documented on a Course Completion Certificate, based on medical hardship, 
with the condition she must not practice eyelash extension services or would be subject to Board 
action. 

• Seconded by Catrina Mairose. 
• Decision: On a vote of 5 ayes and 0 nays, the motion passed.  

• Ayes: Chelsey Anderson, Rhonda Besel, Donna Dungy, Catrina Mairose, Marcie Smith-Fields. 
• Nays: None 

 
• Halima Mohamed 

• Request: Waiver of Minnesota Rule 2110.0670 E (5), which requires documentation of a student’s 
successful completion of practical exercises, curriculum, and the skills certification review on a form 
acceptable to the Board. She requests that the Board waive the requirement to complete the eyelash 
extension and eyebrow waxing quotas and practical skills test sections on a live model and to instead 
allow her to complete them using a mannequin. This request is based on hardship due to religious 
restrictions. 

• Motion: Catrina Mairose – Approve request for a waiver of MN Rule 2110.0670 E(5) based on 
hardship associated with religious restrictions, permitting her to complete the eyebrow wax and 
eyelash extension clinical service exercises and practical skills test sections on a mannequin in place 
of a live model and for those to be documented on the course completion certificate.  

• Seconded by Donna Dungy 
• Abstained: Marcie Smith-Fields 
• Decision: On a vote of 4 ayes, 0 nays, and 1 abstaining, the motion passed.  

• Ayes: Chelsey Anderson, Rhonda Besel, Donna Dungy, Catrina Mairose. 
• Nays: None. 
• Abstained: Marcie Smith-Fields 

 
• Salma Wazwaz 

• Request: Waiver of Minnesota Rule 2110.0670 E (5), which requires documentation of a student’s 
successful completion of practical exercises, curriculum, and the skills certification review on a form 
acceptable to the Board. She requests that the Board waive the requirement to complete the eyelash 
extension quotas and eyelash practical skills test on a live model and to instead allow her to complete 
them using a mannequin. This request is based on hardship due to religious restrictions. 

• Motion: Catrina Mairose – Approve request for a waiver of MN Rule 2110.0670 E(5) based on 
hardship associated with religious restrictions, permitting her to complete the eyelash extension 
clinical service exercises and the eyelash practical skills test on a mannequin in place of a live model 
and for those to be documented on the course completion certificate.  

• Seconded by Donna Dungy 
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• Abstained: Marcie Smith-Fields 
• Decision: On a vote of 4 ayes, 0 nays, and 1 abstaining, the motion passed.  

• Ayes: Chelsey Anderson, Rhonda Besel, Donna Dungy, Catrina Mairose. 
• Nays: None. 
• Abstained: Marcie Smith-Fields 

 
• Isabelle Armenta 

• Request: Waiver of Minnesota Rule 2110.0670 E (5), which requires documentation of a student’s 
successful completion of practical exercises, curriculum, and the skills certification review on a form 
acceptable to the Board. Isabelle requests exemption from the artificial nail quotas and the artificial 
nail portion of the Practical Skills Test. She claims medical hardship as allowed under Minnesota Rule 
2105.0820. 

• Motion: Chelsey Anderson – Approve request for a waiver of Rule 2110.0670 E(5), permitting 
exemption from 10 full sets of artificial nail quotas and the artificial nail portion of the Practical Skills 
Test, based on medical hardship, with two conditions: 1) In place of the 10 artificial nail quotas, she 
must complete 10 additional nail quotas without the use of artificial nail products, for a total of 50 
manicure quotas, during her cosmetology training, and 2) She must not practice artificial nail services 
or would be subject to Board action. 

• Seconded by Donna Dungy. 
• Decision: On a vote of 5 ayes and 0 nays, the motion passed.  

• Ayes: Chelsey Anderson, Rhonda Besel, Donna Dungy, Catrina Mairose, Marcie Smith Fields. 
• Nays: None. 

 
VI. New Business: Division Reports   

• There were no reports from the Compliance, Inspections, or Licensing Divisions at this meeting as these 
divisions report quarterly, or four times per year, and there are five meetings per year. This is the one 
meeting per year where the quarter did not end prior to the meeting packet distribution. 

 
• Policy Division Report, presented by Jenna Bohl, Senior Manager of Policy and Regulation. 

• Rulemaking 
• The Request for Comments (RFC) on proposed rulemaking topics – adding “hair technician” to 

rule and establishing a license transfer process for Advanced Practice Estheticians – was 
published in the State Register and on the Board’s website on February 17. The comment period 
will close on April 20. The Rules Committee is scheduled to meet on April 22 to review submitted 
comments and develop draft rule language. The RFC can be found on the following page. 

• Legislative Session 
• The Board’s bill has advanced in the Senate but not the House. The Senate Committee 

overseeing the Board is assembling a policy-only omnibus bill, which includes only provisions 
without fiscal impact. To align with this, components with a fiscal impact were removed, 
including repealing the Special Events Permit, syncing instructor license cycles, reciprocity for 
barbers, and changes to military temporary licensing. The Committee approved the policy-only 
provisions for inclusion, while the fiscal components may still be considered in a separate finance 
omnibus bill. In the House, the bill has seen no movement, and any progress will likely depend on 
negotiations with the Senate. Staff will continue monitoring opportunities to advance the full 
scope of its proposals. 

VII. New Business: Institute of Serene Skin and Beauty, LLC and Shannon M. Champlin 
• The next order of business was a disciplinary matter that came before the full Board. Deliberations for 

Shannon M. Champlin dba Institute of Serene Skin and Beauty, LLC, were conducted in a closed session 
pursuant to Minnesota Statute 13D.01 Subd. 2 (2).  

https://www.revisor.mn.gov/rules/2110/full#rule.2110.0670.E.5
https://www.revisor.mn.gov/rules/2105.0820/
https://www.revisor.mn.gov/rules/2110/full#rule.2110.0670.E.5


• Board Chair Rhonda Besel closed the session at 11:19 AM. Complaint Committee members familiar 
with this case were asked to exit the room, along with members of the public and staff.  

• Board Chair Rhonda Besel reopened the meeting at 11:49 AM following the closed session. Recused 
members re-joined.  
• Attorney Allen Barr stated that the Board met in closed session to review a disciplinary matter against 

Shannon M. Champlin dba Institute of Serene Skin and Beauty, LLC. The Board voted to revoke the 
school license of the school, the cosmetologist instructor license, the AP esthetician instructor 
license, the school manager license of the individual, and require her and the school to jointly pay the 
Board’s costs incurred at the Office of Administrative Hearings. 

 
VIII. Adjournment 

• Board Chair Rhonda Besel adjourned the meeting at 11:50 AM on March 30, 2026. 


