Minutes of the 928th Meeting of the Minnesota Board of Pharmacy

335 Randolph Avenue, First Floor Board Room
St. Paul, MN 55102

Wednesday, June 18, 2025

President Ronda Marie Chakolis called the meeting to order at 10:01 am. This meeting was held in
person and virtually. The Board mission was reviewed. A roll call of Board members was taken, and a
quorum declared.

Board Members Present:

e Ronda Marie Chakolis- Surveyors Present:
Hassan e Ame Carlson

e Kendra Metz e Andrea Bistodeau

e James Bialke e Kelly Hadsall

e Ben Maisenbach e Michele Mattila

e Michael Haag
e Amy Paradis

e Barbara Droher Klein Other Staff Present:
e Brandon Ordway e Aaron Patterson, ED
e Katrina Howard, DD
Board Members Absent: e Brock Reed
e John Zwier e Julie Scott

e Kathy Voss

Agenda Items:
1. Review and Approve April Meeting Minutes

A needed correction was noted regarding President Chakolis-Hassan’s name.
Motion to approve minutes with correction: James Bialke
Second: Ben Maisenbach
Roll call vote:

e Ronda Marie Chakolis-Hassan — approve.

e Kendra Metz - approve.

e James Bialke - approve.

e Ben Maisenbach - approve.

e Michael Haag - approve.

e Amy Paradis - approve.

e Barbara Droher Klein — approve.

e Brandon Ordway - approve.

2. Review and Approve Agenda
No corrections or additions, approved with unanimous consent



3. President's Updates
o Staffing

Interim Executive Director Aaron Patterson continues to provide leadership while Executive
Director Phillips remains on leave.

4. 2025 Legislative Summary— Lindsey Franklin

The legislative liaison for the Health Licensing Boards gave a summation of the recent
appropriations bill approved by the Senate. The possibility of a special session due to federal
cuts was also highlighted, as well as upcoming initiatives around insulin product registration
fees. Deputy Director Howard updated the Board regarding the changes to Intern registrations
effective July 1, 2025. No questions or discussion was heard from the Board.

5. Variances and Policy Reviews — Ame Carlson

Consideration of the Variances and Policy Review Committee (VPRC) Report. This agenda item
was conducted by Vice President Kendra Metz. Three variance requests were pulled from the
main report for additional discussion by the Board and are listed separately below for
discussion and vote.

Pharmacist board members will abstain from discussing or voting on issues involving
pharmacies associated with their own employer.

Motion to approve the remainder of the report as written: Michael Haag
Second: James Bialke

Roll call vote:

e Ronda Marie Chakolis-Hassan - approve with abstention.

e Kendra Metz - approve with abstention.

e James Bialke — approve.

e Ben Maisenbach —approve with abstention.

e Michael Haag - approve with abstention.

e Amy Paradis - approve.

e Barbara Droher Klein — approve.

e Brandon Ordway - approve with abstention.

a) Items deferred to the Board by VPRC
i) CVS, Virtual Verification process

Variance request to utilize image verification during product checks at community pharmacies.
Representatives from CVS were in attendance to provide detailed information and video
demonstration of the proposed process. The floor was opened to Board members for questions or
comments. Discussion was heard regarding patient safety/errors, product verification process, and



staffing. The floor was then opened to Board staff for question or comment. Pharmacy Board
Surveyors questions and comments were discussed with CVS representatives. A member of the
public in attendance also raised a question regarding pharmacist experience. ED Patterson
provided a summary of the proposal, noting that after this vote additional discussion would occur.
CVS representatives expressed their wishes to proceed with the votes and not defer.

No additional discussion heard by Board members.

Motion to deny: Michael Haag
Second: Ben Maisenbach

Roll call vote:

e Ronda Marie Chakolis-Hassan — abstain.
e Kendra Metz —approve.

e James Bialke - approve.

e Ben Maisenbach - approve.

e Michael Haag - approve.

e Amy Paradis - approve.

e Barbara Droher Klein —approve.
e Brandon Ordway - approve.

i) Walgreens MFC

Proposal at hand was the use of image verification at a central fill location. The recommendation
from VPRC was to approve for 1 year with conditions. Pharmacists working at that location as well
as other Walgreens representatives were in attendance to provide detailed information about this
proposed process. Discussion from Board members and Surveyor staff was heard.

Motion to approve with the following conditions: Michael Haag

Second: James Bialke

- 9 month approval with full packet submitted at renewal time.

- Update policy and SOP within 30 days.

- Items without a passing 2D bar code are manually verified.

- Unit of use image working re triple scan.

- 6 month mark error reporting to be delivered to the Board involving errors, number of
prescriptions which required routing to the pharmacist, and include real vs actual on
mismatched scans.

- Operational inspection to be completed before renewal.

Roll call vote:
e Ronda Marie Chakolis-Hassan — abstain.



e Kendra Metz —approve.

e James Bialke - approve.

e Ben Maisenbach - approve.

e Michael Haag - approve.

e Amy Paradis - approve.

e Brandon Ordway - approve.

e Barbara Droher Klein — absent for discussion, no vote recorded.

iii) Thrifty White

Three related variance requests regarding new hub and telepharmacy locations:

e Telepharmacy in Karlstad supported by a pharmacist in Ada

e Telepharmacy in Red Lake Falls supported by a pharmacist in Benson

o Backup support for both locations by pharmacists in Fargo, ND

Board Surveyor Ame Carlson introduced these variance items, noting that the volume at these
locations was discussed at variance meeting, and the last Board meeting heard similar requests for
other sites. Representatives from Thrifty White including a working pharmacist were in attendance
to discuss these requests. Discussion was heard from Board members and surveyors regarding site
volume, workload balance between MN and ND supervisory sites, patient safety and access, and
additional patient care activities taking place at these locations.

Motion to approve with conditions by Michael Haag. Conditions:

1. Standard telepharmacy conditions regarding data reporting

2. Pharmacist on site for 1 shift per week at Red Lake Falls and Karlstad locations

3. Variance approved through 04/23/2027 to align with other Thrifty White variances
Second: James Bialke

Roll call vote:

e Ronda Marie Chakolis-Hassan - approve.

e Kendra Metz - approve.

e James Bialke - approve.

e Ben Maisenbach - approve.

e Michael Haag - approve.

e Amy Paradis - approve.

e Brandon Ordway - approve.

e Barbara Droher Klein — absent for discussion, no vote recorded.

NABP Annual Meeting Recap

e Brief review by each individual who attended the 2025 NABP annual meeting in
Florida. This was for informational purposes and no action was required.

Controlled Substances Reporting Section — Brock Reed



Prescription Monitoring Program
Opiate Product Registration Fee Program

This was for informational purposes and no action was required by the Board.

8. Deputy Director Updates — Katrina Howard

Renewals

Deputy Director Howard provided an overview of the renewal process for the
Board’s manufacturer, wholesaler, and pharmacy licensees as of June 17, including
communication schedules and current completed renewal counts.

Tech CE deadline 7/31/25

Deputy Director Howard highlighted the July 31, 2025 deadline for pharmacy
technicians to attest to the completion of their continuing education hours.
Technicians who do not complete their hours will be unable to renew their
registration for 2026.

CBCintegration
This new feature has integrated the criminal background check process into the
Board’s licensing system to streamline the process for Board staff.

Interns
Changes to intern registration have been implemented: registrations will require
annual renewal beginning in 2026, accompanied by a lower application fee of $25.

9. Executive Director Updates — Aaron Patterson

e HIV protocol and CE
Per MN Statute 151.37, Minnesota pharmacists are authorized to prescribe and
administer PEP/PrEP prophylactically. Additional training on this will be available
through the College of Pharmacy. Pharmacists should watch for an upcoming
survey on this topic.

o Staffing updates
The Board currently has an open position with the Controlled Substance
Reporting Section. There are also plans to open a new Pharmacy Surveyor
position soon.

e Board member activities
General housekeeping for Board members for informational purposes only.

e Board Communications
The next Board of Pharmacy newsletter will be published in early July on the
Board’s website and on the NABP state page.

e Strategic initiatives and Public Policy
An overview of Board actions that will need to be addressed in the fiscal year.



e Updates to guidance and rule
e Potential new guidance documents: immunizations; accessible labels
e Changes to rule discussion.

e |tis noted that this is a lengthy process which presents
opportunities to discuss rule with licensees and the public.

e Institute committees and a forum to facilitate discussions with the
public. Licensees and members of the public will be able to apply
for positions on these committees. Topics would include but are
not limited to telepharmacy, technician registration, and use of
technology. More information will be announced on the Board
website.

Motion to proceed with committee formation as proposed: Kendra Metz
Second: Brandon Ordway

e Ronda Marie Chakolis-Hassan — approve.
e Kendra Metz —approve.

e James Bialke —approve.

e Ben Maisenbach — approve.

e Barbara—approve.

e Michael Haag — approve.

e Amy Paradis — approve.

e Brandon Ordway — approve.

10. Miscellaneous and Upcoming Schedule
The upcoming Board committee schedule, Pharmacist Licensing Report, and Continuing
Education Program Report were presented for informational purposes only.

Meeting adjourned at 2:41pm with unanimous consent.
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