
Minutes of the 927th Meeting of the Minnesota Board of Pharmacy 
335 Randolph Avenue, First Floor Board Room 

St. Paul, MN 55102 
Wednesday, April 23, 2025 

 
President Ronda Marie Chakolis-Hassan called the meeting to order at 10:02am. This meeting 
was held in person and virtually. The Board mission was reviewed. A roll call of Board members 
was taken, and a quorum declared. 
 
Board Members Present: 

• Ronda Marie Chakolis-
Hassan 

• Kendra Metz  
• James Bialke 
• Ben Maisenbach 
• Michael Haag 
• John Zwier 
• Barbara Dröher Klein 
• Brandon Ordway 

 
Board Members Absent: 

• Amy Paradis 
 

Surveyors Present: 
• Ame Carlson 
• Andrea Bistodeau 

 
 
Other Staff Present: 

• Katrina Howard 
• Aaron Patterson 
• Emma Moen 
• Brock Reed  
• Julie Scott 

 
 

 

 
Agenda Items: 
1. Review and Approve December Meeting Minutes     

Corrections were noted by James Bialke to note his approval of the agenda from last 
meeting and to correct a typo. 
 
Motion to approve with corrections: James Bialke, second: John Zwier 
Roll call vote:  
• Ronda Marie Chakolis-Hassan – approve.  
• Kendra Metz – approve. 
• James Bialke – approve. 
• Ben Maisenbach - approve. 
• Michael Haag – approve. 
• John Zwier – approve. 
• Barbara Dröher Klein - approve. 
• Brandon Ordway - approve. 

 
2. Review and Approve Agenda        

Two updates to the agenda were noted: Interim Executive Director Aaron Patterson will be 
providing the legislative update, and President Chakolis added an opportunity for new 
Board member Brandon Ordway to introduce himself.  
 
Motion to approve with additions: Ben Maisenbach, second: James Bialke 
Roll call vote 



• Ronda Marie Chakolis-Hassan – approve. 
• Kendra Metz – approve. 
• James Bialke – approve. 
• Ben Maisenbach - approve. 
• Michael Haag – approve. 
• John Zwier – approve. 
• Barbara Dröher Klein - approve. 
• Brandon Ordway – approve. 

 
3. New Board Member 
 
Brandon Ordway was appointed to the Board as a pharmacist member in January 2025. Dr. 
Ordway was given an opportunity to introduce himself and provide professional background. 

 
3. 2025 Legislative Initiatives   
 
Interim ED Aaron Patterson provided an overview of the current items up for review in the 
legislature. It was noted that the Board is optimistic that the budget will be included in the 
omnibus bill. Work on insulin and controlled substance items will likely carry over into next 
year. 
A question was heard from a Board member and discussion ensued.  
This report was presented for informational purposes and no action was needed by the Board. 
 
4. Variances and Policy Reviews – Ame Carlson      

 
Ame Carlson presented for consideration the April Variances and Policy Review 
Committee (VPRC) Report. Pharmacist Board members will abstain from voting on 
issues involving pharmacies owned by their employers. No discussion was heard. 

 
Motion to approve the report as presented: James Bialke, second: Michael Haag 
Roll call vote: 
• Ronda Marie Chakolis-Hassan – approve, abstaining from issues involving their 

employer. 
• Kendra Metz - approve, abstaining from issues involving their employer. 
• James Bialke – approve. 
• Ben Maisenbach – approve, abstaining from issues involving their employer. 
• Michael Haag - approve, abstaining from issues involving their employer. 
• John Zwier – approve. 
• Barbara Dröher Klein – approve.  
• Brandon Ordway - approve, abstaining from issues involving their employer. 

 
 

   
5. Controlled Substances Reporting Section – Brock Reed      

a. Prescription Monitoring Program   
b. Opiate Product Registration Fee Program 



Brock Reed presented this report for informational purposes and no action is needed by 
the Board. 

 
6. Deputy Director Updates 

Katrina Howard 
 
Deputy Director Howard provided a fiscal year-end recap of Online Services projects.  

• Data was presented on transitioning facility renewals online and updates made 
for the 2025 renewal season with the intention of requiring less documentation 
by facilities who have already submitted data to the system. Renewals for 
manufacturers and wholesalers are now open, and current renewal data was 
reviewed. 

• Tech renewal date changes were successfully communicated. 
• Enhancements to online CE attestation.  
• Pharmacists now have the ability to change their license status online. Also 

added NABP e-profile information, with the intention of working toward 
integration with NABP.  

• Pharmacy renewals will be opening May 1 with similar enhancements as 
facilities.  

• Additional, smaller projects and projects still in process were also reviewed. 
Communication is regular and ongoing with the system developers. 
 
Discussion with Board members was heard regarding pharmacy variances and 
timelines for in progress projects.  
 

7. ED Update 
 
Interim Executive Director Aaron Patterson provided an update to the Board.  

• Office and staffing update: new employees hired as a Paralegal in our 
Enforcement division and a temporary employee to assist with scanning and 
data retention. 

• The Board currently has 2 open Surveyor positions. 
• Financial update overview.  
• ED top priorities overview was presented, and Board member feedback was 

requested. Statements were provided by Board members reflecting what they 
see as the biggest areas of interest for the Board in the coming year.  
 

• NABP: ED Patterson noted that Board members can sign up for a task force or 
committee related to a subject that may interest them. Applications are due 
soon. These are open ended and can be a discussion with NABP.  

 
8. Miscellaneous          



a. CE Report  
b. Pharmacist Licensing Report 

These reports are presented for informational purposes and no action is needed 
by the Board. 

 
 
Motion to adjourn the meeting made by John Zwier, seconded by Michael Haag. Meeting 
adjourned by President Chakolis-Hassan at 11:07am. 
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