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OSP PROCUREMENT UPDATE 
February 2021  

Goods and Non-Prof/Tech Procurement Update 
 

The mission of this monthly newsletter is to provide you with helpful, timely and informative 
procurement information. We welcome your feedback as we strive to better serve you as our 
valued customer.   
  
This newsletter includes the following information:  

1. Pertinent procurement information 
2. List of contracts awarded during the last month 
3. List of contracts that were amended (extended, changed, or updated) during the last month 
4. List of contracts that were eliminated during the last month                                                  
5. Link to contracts expiring in 7 months 

 
 

1.  Pertinent Procurement Information 
 
Everything is NOT Awesome – Difficult Customer Situations 
Imagine this – a state agency has come to you with frustrations about a lack of communication from the 
central procurement office. They have not heard back from the office in over three days, and they are 
frustrated that they do not know what is going on with their solicitation. This is just one example of a 
frustrated customer situation you might run into in your operations. When these unhappy customers 
arise, there are steps you can take in order to recover from a bad customer service experience. 
  
LISTEN, LISTEN, LISTEN! 
Before you try to solve the problem, first you must listen to what the customer has to say. Make sure 
you are actively listening as well, which means nodding in understanding, or saying “Okay” and “I see”. 
If you do not understand a point the customer is making, make sure to ask questions to clarify. Make 
sure the customer knows that they are being heard. 
  
Be Truthful – Earn Their Trust 
Lying to your customers does not help the situation, so make sure you are being truthful to them. 
Earning a customer’s trust can go a long way in helping to make a bad situation better. Make sure they 
see that they are being believed. 
  
Apologize and Be Empathetic 
Show your customer that you respect their feelings and are genuinely sorry for their inconvenience. 
This does not mean you are admitting it was your fault, but that you are willing to help make it right. You 
also want them to understand that you feel what they are going through and understand their issue. It is 
important for you to set aside your own feelings regarding the situation and focus your attention on the 
client’s criticism and the current situation. 
  
Take Ownership of the Issue 
Once you’ve apologized, you then need to take ownership of the issue. Whether or not you were the 
root cause of the problem, show your customer that you will take it on to help find a solution. Problems 
will continually arise; be a problem solver by taking ownership and working toward a solution. 

http://www.mmd.admin.state.mn.us/PublicListofContractsExpiringin7Months.asp
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Fix It! 
Finally, after taking on the problem, make sure you try to find a way to fix it immediately. Even if you 
cannot give them an immediate solution, it is important to show that you are urgently trying to find a 
solution for them. 
  
Following these steps will help ease an unhappy customer and hopefully bring about a beneficial 
solution for both parties. However, it is important to remember that managing their expectations can 
also help prevent these difficult situations. Your customers may not understand your policies and 
procedures or have the full picture. Be transparent and clear with your customers to help build trust and 
ensure that you are not over-promising and under-delivering on any agreement. 
  
Courtesy of ProcurementPulse By NASPO, January 19, 2021, written by Amanda Valdivieso. Please 
note that suppliers and non-governmental entities are not eligible for NASPO membership and some 
resources may only be available to NASPO members. 

 

Flu and Other Health-Related Contract Resources  
We have many contracts that could be a source of materials, equipment and services to assist 
governmental entities during a major flu outbreak or for other health-related procurement. These 
contracts provide State agencies and eligible Cooperative Purchasing Venture members an efficient 
way to order goods and services without issuing a solicitation. When buying from State contracts, State 
agencies can order any dollar amount that the Contract Release allows, and they will not be limited by 
their individual delegations of authority. 
  
The link above only include contracts for flu and other health-related procurements. Here is a complete 
list of State contracts available to Cooperative Purchasing Venture members. For detailed information 
on any of our contracts, log in to the secure area of our website. 

 

Purchasing from Department of Employment and Economic Development (DEED) 
Certified Providers and Department of Human Services (DHS) Licensed Providers 
DEED/DHS providers are vendors that provide employment support for disabled individuals. While the 
legislature has set a goal for State agencies to use DEED/DHS providers when purchasing at least 
19% of designated services, CPV members could also benefit from these services while encouraging 
inclusion of individuals with disabilities in the workforce. These services include janitorial; document 
imaging; document shredding; and mailing, collating, and sorting services. DEED/DHS providers also 
supply a wide range of other services. 
  
State agencies are authorized by Minn. Stat. § 16C.10, subd. 5(4) to make these purchases directly, 
without using the standard solicitation process.  OSP must report to the legislature each year about 
efforts by State agencies to use DEED/DHS providers. For more details, see Purchasing Policy 29, 
which can be found in Appendix N of the ALP Manual.  A list of the current DEED/DHS providers is also 
available on the OSP website. 

 

http://www.mmd.admin.state.mn.us/pdf/FluContractResources.pdf
http://www.mmd.admin.state.mn.us/process/contract/CPVContractsList.asp
http://www.mmd.admin.state.mn.us/process/contract/CPVContractsList.asp
http://www.mmd.admin.state.mn.us/process/contract/
https://www.revisor.mn.gov/statutes/2020/cite/16C.10?keyword_type=all&keyword=16c.10
http://www.mmd.admin.state.mn.us/pdf/purchpolicy29.pdf
http://www.mmd.admin.state.mn.us/certifiedproviders.htm
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In the Spotlight: 2020 MN NIGP Award Recipients – Deanna Gieske and Glen Carpenter 
Each year the Minnesota Chapter of the National Institute of Governmental Purchasing, Inc. (NIGP) 
recognizes peer members for their professionalism, individual development, contributions to their 
agency and MN NIGP chapter; the following award recipients have shown commitment and dedication 
to public service. 
  
Having received the 2019 DNR Commissioner’s Individual Award of Operations Excellence, Deanna 
Gieseke is the epitome of a public service team member. Deanna is known for collaborating with DNR 
staff across the state and OSP to find viable solutions to meet complex procurement needs. She 
demonstrates her exceptional work by exhibiting strong leadership skills, building on her professional 
development and utilizing shared opportunities for continuous improvements; for her efforts, Deanna 
has been awarded the 2020 MN NIGP Purchasing Manager of the Year Award. 
  
Glen Carpenter is not only a valued team member of the Department of Administration’s OSP 
Acquisitions staff, but he will now also serve as the newly elected MN NIGP Chapter President! He is a 
tireless volunteer, has provided training and coaching to NIGP members, utilized his exceptional 
procurement skills in sourcing conference participates and has demonstrated effective leadership in 
guiding the pivot to an all virtual environment. Glen has also previously served as MN NIGP Secretary 
and Vice President. It comes as no surprise that the 2020 MN NIGP Distinguished Member of the 
Year Award has been awarded to Glen for his exemplary service to the MN NIGP chapter. 
  
Congratulations Deanna and Glen on your outstanding achievements and awards! 

 
Multi-Function Device (Copiers) Equipment Rental, Purchase and Maintenance – 
Contract Release C-1005(5) – New contracts posting on March 1, 2021 
OSP has completed contracts with several MFD manufacturers. Five (5) new contracts have been 
signed under release C-1005(5), Multi-Function Device (Copiers) Equipment Rental, Purchase and 
Maintenance. Here are some highlights of the new contracts: 
  

• More vendor choices. We now have five manufacturers - Canon, HP, Ricoh, Toshiba and 
Kyocera 

• Discounts of 62% to 82% on designated ‘standards’ black and white devices across all 
segments 

• Discounts of 61% to 80% on designated ‘standards’ color devices across all segments 
• Lower per copy cost ($.0038 to $.0089 cents) for black and white devices  
• Lower per copy cost ($.01792 to $.059 cents) for color devices 

  
Please remember, if you signed a lease or maintenance agreement under one of the expiring contracts, 
the terms remain in effect for the full duration of your agreement, even after the contract itself expires. 
  
Early Cancellation Penalties for MFDs  
If your office rents Multi-Function Devices (MFDs) under Contract Release C-1005(5), cancelling the 
rental agreement before its scheduled end date can incur significant costs. The State contracts allow 
early cancellation of rentals without penalty only in cases of non-appropriation and funding out. If you 
terminate an agreement early for any other reason, including MFD’s idled by COVID-19 “work from 
home” rules, contract vendors may assess early cancellation fees. These fees can be up to the full 
balance you owe for the remaining rental period. Specific terms and penalties vary depending on which 
manufacturer you’re renting from (Canon, Ricoh, Toshiba, Xerox), but none permit free early contract 
termination. Refer to the “Comparison of Miscellaneous Contract Vendor Services/Rates” link on page 
3 of Contract Release C-1005(5) for early termination charges. 
  
If you have any questions, please contact contract administrators, Mike Brick, or 651.201.2445 or David 

Sisk, or 651.201.3169 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmnnigp.org%2Fannouncements.php&data=04%7C01%7Cdorothy.lovejoy%40state.mn.us%7C6fb2e3f853734bdcf4f708d8daa3b63f%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637499744005431976%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=jvt%2F4opp1iafdXHMJ8c%2FwbVNVi66Xp7NEhxWUmZeYi0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmnnigp.org%2Fannouncements.php&data=04%7C01%7Cdorothy.lovejoy%40state.mn.us%7C6fb2e3f853734bdcf4f708d8daa3b63f%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637499744005431976%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=jvt%2F4opp1iafdXHMJ8c%2FwbVNVi66Xp7NEhxWUmZeYi0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmnnigp.org%2Fannouncements.php&data=04%7C01%7Cdorothy.lovejoy%40state.mn.us%7C6fb2e3f853734bdcf4f708d8daa3b63f%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637499744005431976%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=jvt%2F4opp1iafdXHMJ8c%2FwbVNVi66Xp7NEhxWUmZeYi0%3D&reserved=0
mailto:mike.brick@state.mn.us
mailto:david.sisk@state.mn.us
mailto:david.sisk@state.mn.us
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Product/Service: Electrical Supplies – Contract Release E-69(5) – Update 
The Office of State Procurement has completed additional negotiations and executed a contract with 
Border States Industries. Please review Contract Release E-69(5) for all awarded contractor 
information. These contracts may be used by all State agencies and Cooperative Purchasing Venture 
(CPV) members. 

  

For more Information and assistance, please contact the contract administrator, Kathryn Kemerley, at 

Kathryn Kemerley or 651.201.3171 

 

MMCAP Infuse February Highlights 
Drug Testing Products and Services 
On January 22, 2021, MMCAP Infuse finalized contracts with Concorde, Inc. for DOT (MMS2000381) 
and Non-DOT (MMS2000382) testing. These contracts run through December 22, 2022. 
  
Contract Extensions 
The following contracts have been extended: 

• B Holding Group LLC (MMS18007) extended to May 30, 2022 
• Concordance Healthcare Solutions (MMS18008) extended to April 9, 2022 
• McKesson (MMS18000) extended to March 1, 2022 
• Medical Solutions (MMS18013) extended to May 21, 2022 
• Premier Medical Distribution (MMS18010) extended to May 31, 2022 

  
Open RFP’s 
MMCAP Infuse has the following RFPs open: 

• Pharmaceuticals and Over the Counter Products (reference number 29893) – closes March 16 
• Oral, Metabolic, Infant Formula, and Enteral Nutritional Supplement Products (reference number 

29910) – closes March 10 
  
Please contact MMCAP Infuse at mmcap.infuse@state.mn.us for additional information or assistance. 

 

OSP Training: How to Procure a Conference, Meeting, or Special Event 
Within the last few years the Office of State Procurement has created new procurement forms and 
updated Purchasing Policy 33.  Buyers who are involved with procuring conferences and have not 
attended this training within the last 24 months are encouraged to attend this training. The training is 
designed to guide buyers through the process for procuring a conference, meeting, or other similar 
event, using the new procurement forms. 
  
The virtual training class includes a 30 minute panel session to meet with the OSP conference 
workgroup members for one-on-one discussions about needs specific to your event solicitation. There 
is no fee to attend the class or the panel. The next training is scheduled for April 15, 2021. Instructions 
for ELM enrollment can be found on our website. Please contact the OSP Training Coordinator at 
OSP.Training.Coordinator@state.mn.us if you have any questions or if you experience difficulties 
enrolling in this class. 

 

mailto:kathryn.kemerley@state.mn.us
mailto:%20mmcap.infuse@state.mn.us
http://www.mmd.admin.state.mn.us/alpappendices.htm
http://www.mmd.admin.state.mn.us/training.htm
mailto:OSP.Training.Coordinator@state.mn.us
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Shredding of Confidential Documents – Contract Release S-828(5) – Contract 
Extensions and Invoices 
OSP has extended two of the three contracts (Shred Right and Shred-N-Go Inc.) under Contract 
Release S-828(5) for one additional year. The extensions include pricing changes. Please note: 
contract prices are based on container size or weight. Contract vendors should not invoice using 
“minutes” as a unit of measure. At the request of Minnesota Pollution Control Agency, quantities of 
shredding should be reported using weight whenever possible. Please check the Contract Release for 
contract status and pricing. 
  
For questions about these extensions and price changes, please contact contract administrator, Doug 
Heeschen, or 651.201.2422 

 

State Agencies Only 
  
Procurement Fiscal Year 2021 End Cutoff Dates 
The fiscal year-end 2021 deadline established for the submission of requisitions and procurement 
requests for the following items is March 12, 2021: 
  

• Request for Proposals (RFP) - If the intended procurement method is to make the acquisition 
through a Request for Proposal (RFP), please contact the Office of State Procurement (OSP) as 
soon as possible to discuss the procurement and appropriate timelines 

• Agency Single Sources related to Software Licensing and/or Software Maintenance 
Agreements - Agency Software Sources related to Software Licensing and/or Software 
Maintenance Agreements processed through OSP 

• Construction - Construction and construction-related requisitions processed through the Real 
Estate and Construction Office or OSP, (SWIFT Policy 0901-02) 

• Sealed Bids - Requisitions requiring sealed bids (over $50K) processed through OSP 
• Fiscal Closing/Requisitions - Requisitions over the purchasing Agency's authority processed 

through the OSP (under $50,000) 
  
OSP encourages agencies to submit projects prior to the March 12, 2021 deadline.  The 2021 Agency 
Annual Schedule is now available on Minnesota Management and Budget's Budget and Accounting 
Instructions webpage.  

 

Reminder to Buyers: SWIFT and Supplier Portal Not Available March 18 through March 
22 
The SWIFT system will be unavailable beginning Thursday, March 18, 2021 at 6:00 p.m. until 

approximately 12:00 p.m. (noon) on Monday, March 22, 2021 for a system update. Please plan your 

system work accordingly. Please be aware that the system downtime will include the Supplier Portal. 

Avoid scheduling solicitation events to close during this time, as responders may need extra time to 

submit bid responses. 

 

Reminder: New Transit Sales and Use Tax for Nobles County – New tax rates for 2021 
Don't forget: Effective January 1, 2021, the Minnesota Department of Revenue will administer the 
Nobles County 0.5% transit sales and use tax.  As a reminder, the changes to the sales and use tax 
rate will apply to sales made on or after January 1, 2021 (in addition to all other taxes in effect). Local 
sales tax applies to retail sales made and taxable services provided within the local taxing area 
(county/city limits). The tax applies to the same items that are taxable under the Minnesota sales and 
use tax law. 

mailto:doug.heeschen@state.mn.us
mailto:doug.heeschen@state.mn.us
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAxMjEuMzM3MTIzNjEiLCJ1cmwiOiJodHRwczovL21uLmdvdi9tbWIvYWNjb3VudGluZy9zd2lmdC9idWRnLWFjY3QtaW5zdHIvIn0.-ICFVW6dq46s42oSIOtcCupmuWHX4PUmZpmJHyEmnjA/s/922198789/br/93432644591-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAxMjEuMzM3MTIzNjEiLCJ1cmwiOiJodHRwczovL21uLmdvdi9tbWIvYWNjb3VudGluZy9zd2lmdC9idWRnLWFjY3QtaW5zdHIvIn0.-ICFVW6dq46s42oSIOtcCupmuWHX4PUmZpmJHyEmnjA/s/922198789/br/93432644591-l
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Purchase Orders entered prior to January 1, 2021 
Agencies that enter purchase orders prior to the January 1, 2021 tax effective date will have the old 
rate calculated, and they will need to update their purchase orders. 
  
Purchase Orders entered on or after January 1, 2021 
Agencies that enter purchase orders on or after January 1, 2021 will calculate the new tax rates for 
each county/city. Existing purchase orders and/or their vouchers will need to be adjusted to pay the 
correct tax if delivery occurs after various dates. Please note that the dates will be different, based on 
whether goods or construction materials are being delivered. Check the tax notice for the affected city 
for the correct dates. 
  
For assistance in changing the sales tax on a purchase order, please consult the Update Sales Tax 

Settings on Purchase Orders Quick Reference Guide. 

 

Implementation Update for Catalog Punchouts in SWIFT – Phase 2 Rollout Begins 
March 1, 2021  
Catalog punchouts are a direct connection to a supplier’s online catalog through SWIFT eProcurement.  
A buyer or requester will log in to SWIFT and access the requisition entry page.  A link on the 
requisition entry page will take the user to the supplier’s online catalog where items are selected for 
purchase.  Selected items are added to the shopping cart on the supplier’s site.  When the buyer or 
requester submits the shopping cart, the items are uploaded into the SWIFT requisition where the user 
then completes the request.  The requisition is then processed to a purchase order and sent to the 
supplier electronically to complete the order. 
  
The Catalog Punchout Project phased roll-out began in February 2021 and ends early May.  See below 
for a list of Punchout Begin Dates for when your agency begins entering punchout requisitions. OSP 
has implemented punchout functionality for two supplier contracts; the Innovative Office Solutions 
and Grainger contracts which are currently operational and processing punchout requisitions and 
orders.  OSP plans to increase the use of punchouts for suppliers having punchout capabilities. 
  
Please be aware that moving to Catalog Punchouts may require some changes to your agency’s 
current business process for ordering from the selected state contracts.  In order to easily capture 
purchasing data, the online supplier’s catalog will be accessed through SWIFT eProcurement requiring 
all requesters have access to SWIFT.  Direct access to the supplier’s online catalog for creating orders 
will no longer be available as an option. We will be in contact with you in the near future to coordinate 
discussions so that we can be of assistance as you work through any needed process adjustments. 
  
For agencies scheduled to begin using punchouts for Phase 3, April 4, 2021, a demonstration of the 
Catalog Punchout requisition process is available.  Please send an email to Dave Smith with your 
session choice and you will be sent a Teams invite.  Feel free to include other staff in your agency that 
you would like to have attend.  April sessions for the Phase 4 agencies will be scheduled soon. 
  

• Session 1 – Wednesday, March 24, 2021, 11am to Noon 
• Session 2 – Thursday, March 25, 2021, 10am to 11am 

  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEyMzEuMzI2Nzc0MjEiLCJ1cmwiOiJodHRwczovL21uLmdvdi9tbWItc3RhdC9kb2N1bWVudHMvc3dpZnQvdHJhaW5pbmcvdHJhaW5pbmdndWlkZXMvc3dpZnQtcG8tc2FsZXMtdGF4LXNldHRpbmdzLnBkZiJ9.y6fIWMOFzW8GiboHmhBbdDxwUFv7UU3W8aAZ5iwGMIQ/s/284727840/br/92551098581-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEyMzEuMzI2Nzc0MjEiLCJ1cmwiOiJodHRwczovL21uLmdvdi9tbWItc3RhdC9kb2N1bWVudHMvc3dpZnQvdHJhaW5pbmcvdHJhaW5pbmdndWlkZXMvc3dpZnQtcG8tc2FsZXMtdGF4LXNldHRpbmdzLnBkZiJ9.y6fIWMOFzW8GiboHmhBbdDxwUFv7UU3W8aAZ5iwGMIQ/s/284727840/br/92551098581-l
mailto:dave.smith@state.mn.us
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Catalog Punchouts Phased Roll-Out Dates for Agencies 
Note:  Agencies that have not processed a purchase order recently in SWIFT are excluded from this 
list. 
  

Roll-Out Phase - Phase 2 / Go-Live Date 3.1.2021 
BUSINESS 
UNIT AGENCY 

BUSINESS 
UNIT AGENCY 

B1301 Commerce Department J5201 Public Defense Board 

G9K01 Administrative Hearings J5801 Court of Appeals 

H5501 Human Services Department J6501 Supreme Court 

H6001 MN Insurance Marketplace J7001 Judicial Standards Board 

J3301 Trial Courts R2901 Natural Resources Department 

J5001 State Guardian Ad Litem     

Roll-Out Phase - Phase 3 / Go-Live Date 4.5.2021 
BUSINESS 
UNIT AGENCY 

BUSINESS 
UNIT AGENCY 

B2401 Public Facilities Authority P7801 Corrections Department 

B4201 Labor and Industry Department P7T01 Peace Officers Board (POST) 

B8201 Public Utilities Commission R9P01 Water and Soil Resources Board 

E2501 Perpich Ctr For Arts Education B1401 Animal Health Board 

G6201 Minn State Retirement System B2001 Explore Minnesota Tourism 

G6301 Public Employees Retire Assoc B3401 Housing Finance Agency 

H1201 Health Department B4301 Iron Range Resources 

L4901 Legislative Auditor B7P01 Accountancy Board 

Roll-Out Phase - Phase 4 / Go-Live Date 5.3.2021 
BUSINESS 
UNIT AGENCY 

BUSINESS 
UNIT AGENCY 

E4401 Minnesota State Academies G4601 MN.IT 

E6001 Office of Higher Education G6701 Revenue Department 

E7701 Zoological Board G6901 Teachers Retirement Assoc 

G0601 Attorney General P0101 Military Affairs Department 

G0901 Gambling Control Board P9E01 Sentencing Guidelines Comm 

G1001 Minnesota Management & Budget T7901 Transportation Department 

G3801 Investment Board     
  

If you have any questions or concerns regarding the punchout implementation, please contact Dave 
Smith. 

 

Training Opportunities Available to State Agencies  
The Office of State Procurement offers training programs during the year to educate purchasing staff. 
These classes are for State of Minnesota employees only and registration is required.  
  
Registration for classes will be completed in the Learning area of Self Service. 
  
$25,000 Level: Session 4 - ALP Certification $25,000  

mailto:dave.smith@state.mn.us
mailto:dave.smith@state.mn.us
https://hub.selfservice.systems.state.mn.us/psp/hubss/SELFSERVICE/?cmd=login&languageCd=ENG&
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Session 1 / Day 1 – Wednesday, March 10, 2021 9:00 am - 11:00 pm (2 Hours) & 1:00 pm - 3:00 pm (2 
Hours) 
Session 1 / Day 2 – Thursday, March 11, 2021 9:00 am - 11:00 pm (2 Hours) & 1:00 pm - 3:00 pm (2 
Hours) 
Both days – 8 hours total  
Attendees must attend both days and all 8 hours to receive full credit. 
  
$25,000 Level: Session 5 - ALP Certification $25,000  
Session 3 / Day 1 – Wednesday, April 21, 2021 9:00 am - 11:00 pm (2 Hours) & 1:00 pm - 3:00 pm (2 
Hours) 
Session 3 / Day 2 – Thursday, April 22, 2021 9:00 am - 11:00 pm (2 Hours) & 1:00 pm - 3:00 pm (2 
Hours) 
Both days – 8 hours total  
Attendees must attend both days and all 8 hours to receive full credit. 
  
Online: Virtual 
  
Conferences: How to Procure a Conference, Meeting or Special Event 
Thursday, April 15, 2021 
8:30 am – 12:00 pm (3.5 Hours) 
  
Online: Virtual 
  
Services Contracts: Taking The Mystery Out of Service Contracts  
Thursday, March 4, 2021 
9:00 am – 12:00 pm (3 Hours) 
  
Online: Virtual 
  
Instructions for ELM enrollment can be found on our website. Please contact the OSP Training 
Coordinator at OSP.Training.Coordinator@state.mn.us if you have any questions or if you experience 
difficulties enrolling in a class. 

 

SWIFT Training and Resources 
The SWIFT training team is offering online training through webinars, training guides and video 
tutorials, as well as one-on-one sessions. 
  

• Webinars: Enroll in upcoming webinars on Enterprise Learning Management (ELM)—see 
Upcoming Webinars below. They typically run a couple hours and include live demos of SWIFT 
processes. 

• Training Guides and Video Tutorials: Find User Guides and Quick Reference Guides on our 
Training Guides page, as well as video tutorials on our Training Videos page. 

• One-On-One Sessions: To request personalized training, email SWIFT.Project@state.mn.us to 
request a one-on-one session with a SWIFT trainer. 

  
To enroll in a SWIFT webinar, sign in to the Self Service Portal and select the ELM tile. 

1. On the Learning Management site, select the Find Learning link (under Quick Links). 
2. On the Find Learning page, enter “SWIFT” in the Title field. 
3. Press the Search button to see a list of upcoming classes in the Search Results. 
4. Select the Enroll button to enroll in a webinar. 

 

http://www.mmd.admin.state.mn.us/training.htm
mailto:OSP.Training.Coordinator@state.mn.us
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEyMTcuMzIxNzQ4MzEiLCJ1cmwiOiJodHRwczovL21uLmdvdi9tbWIvYWNjb3VudGluZy9zd2lmdC90cmFpbmluZy1zdXBwb3J0L3RyYWluaW5nZ3VpZGVzLyJ9.m0_-cmzikyYSE5pWrCvSs25jvAGzReIJ0ZUJm50lb4g/s/922198789/br/92037053989-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEyMTcuMzIxNzQ4MzEiLCJ1cmwiOiJodHRwczovL21uLmdvdi9tbWIvYWNjb3VudGluZy9zd2lmdC90cmFpbmluZy1zdXBwb3J0L3RyYWluaW5ndmlkZW9zLyJ9.2CtTZGgjMHjOUetKiE0yTa_oLBC7DhE9RH5OgtHU_ss/s/922198789/br/92037053989-l
mailto:SWIFT.Project@state.mn.us
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEyMTcuMzIxNzQ4MzEiLCJ1cmwiOiJodHRwOi8vbW4uZ292L3NlbGZzZXJ2aWNlIn0.WKEbe3L61NTMmxp-wcAp1nw4JyojWJXL_lo5heb9pHM/s/922198789/br/92037053989-l


Page 9 of 12 

 

NIGP: The Institute for Public Procurement / Webinars  
NIGP webinars focus on a wide variety of topics facing the procurement professions. Attend regularly to 

learn about the latest changes in policy & legislations impacting public procurement, technology trends, 

and overall trending topics in the profession. Working remotely has become our ‘new norm’, and one of 

the best ways for professionals to stay engaged is through virtual learning and connecting with peers. 
  

• Webinar – Webinar – ADA Compliance for Procurement…are you at risk? 
Wednesday, March 24, 2021 - 2:00pm-3:30pm Eastern Time – Members: $0 /Non-

Members: $190.00 
▪ Registration is Online Only 

  
• Webinar – Webinar – Your Stakeholder Relationships – The Global Best Practice 

Tuesday, March 30 2021 - 2:00pm-3:30pm Eastern Time – Members: $0 /Non-

Members: $190.00 
▪ Registration is Online Only 

  

If you have questions, please contact NIGP Customer Care by email at customercare@nigp.org. For a 

complete list of 2021 available classes or additional coursework information, please visit: 
https://www.nigp.org/. 

 

2.  Contracts Awarded – January 2021 
 

Contract #/ 
Release #/ 
PO # 

Contract Title   

A-175(5) Automobiles: Sedans, Minivans, Vans, Crossovers and SUVs 

C-1154 Re-Bid - Commissary/Canteen Store Products - DHS/MSOP 

H-63(5) Environmental Emergency Response - Full Service 

L-388 HDS Renewal - MHFA 

M-500 Maint: American Auto-Matrix Mgmt Sys - MCF Shakopee 

O-69(5) Oil Changes and Lubrication Services 

S-844(5) 
Shoes and Boots for Incarcerated Individuals: Minnesota Department 
of Corrections and Cooperative Purchasing Venture (CPV) Members 

S-1046 
Authorization of Tests for State High School Equivalency Diploma - 
MDE 

T-631(5) Tractors: Skid Steers and OEM Attachments 

U-133 Unmanned Aerial Systems (DOT) 

188413 MnDOT Sleepy Eye Truck Station 

187691 Replace Building 21 Flooring at MVH Minneapolis* 

187837 Replace Interior Doors at MN History Center* 

187975 Replace Digital Controls for MDVA Fergus Falls 

187988 Repair Buildings 1 & 2 at MVH Hastings* 

187107 Handrails for MDVA-FF 

SSJ 
Octasic Nyxcell System TSE-CBRSYS6508-R3L-7NCE4U-T2 Multi-
Channel Baseband Unit 

SSJ 
Software Licensing and Hardware – Dearborn Group, dba DG 
Technologies 

SSJ 269 Truck Crash Reconstruction Kits 

One Time Buy HVAC System Replacement at DNR Region 2 Headquarters 

*Contract Release includes TG / ED / VO supplier(s) contract(s) 

 

 

mailto:customercare@nigp.org
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nigp.org%2F&data=04%7C01%7Cdorothy.lovejoy%40state.mn.us%7C6fb2e3f853734bdcf4f708d8daa3b63f%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637499744005441938%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OYhpwpwxpVVFg47dIBM3eM6GnkRZEsBq%2F454SalTodA%3D&reserved=0
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3.  Contracts Amended – January 2021 
Contract #/ 
Release #/ 
PO # 

Contract Title Reason for Amendment 

A-203(5) Audio - Visual Products - Sales, Services, and 
Rental* 

Extended to 12/31/2021 

B-271(5) Breath Testing Preliminary Screening Devices Extended contract no. 96245 
to 06/30/2021 

C-583(5) Cleaning Supplies: Miscellaneous Extended to 07/31/2021 

C-592(5) Culvert Pipe Liner Extended to 03/31/2022 

C-841(5) Oracle Software, Licensing, Support, and 
Maintenance 

Extended to 01/14/2022 

C-956(5) Cable (Fiber & Copper) Furnish/Install Amended to correct clerical 
error on contract no. 
124878; added item to price 
schedule. 

C-1005(5) Multi-Function Device (Copiers) Equipment 
Rental, Purchase & Maintenance 

Extended to 02/28/2021 

C-1135 Catering Services: State Patrol Cadet Training 
Academy 

Extended to 12/31/2021 

D-203(5) Drilling - 87 Counties Extended to 01/31/2022 

D-225 OneNeck IT Solutions LLC Extended to 01/31/2021 

E-108(5) Electric Vehicle Supply Equipment (EVSE) Extended contracts no. 
92521, 92524  to 02/28/2021 

E-120(5) Elevator/Escalator Maintenance - All 87 
Counties 

Extended to 03/31/2023 

F-340(5)  Food, Beverage and Storage Products: 
Disposable 

Extended to 04/30/2021 

F-359(5) Filters:  Heating & Air Conditioning Extended to 02/28/2022 

F-379(5) Furniture: Seating, Systems, Office and Related 
Systems 

Extended to 01/21/2023; 
updated price lists/catalog 

F-513(5) Freight Services: Long Haul & LTL Statewide Extended to 03/31/2021 

F-522(5) Furniture: KI Systems Furniture and Related 
Systems 

Extended to 03/31/2022; 
updated price lists 

F-541(5) Diesel Exhaust Fluids and Dispensing 
Equipment 

Extended to 12/31/2021 

G-212 Gas: Propane and Tank Rental/Maintenance 
Program 

Extended to 06/30/2021 

H-77(5) Environmental Emergency Response - Limited 
Service 

Extended to 10/31/2021 

J-411 Janitorial Services: MnDOT Golden Valley Extended to 12/31/2023 

L-502 Luminex Magpix-Xponent System & Software 
Kits 

Extended to 02/28/2022 

L-532(5) Laundry/Rental Service for Linens, Towels, Mats 
and Mops 

Extended to 08/31/2021; 
Amended to add additional 
item 

M-389(5) Matting (Purchase Not Rental): Entrance, Anti-
Fatigue, Safety 

Extended to 12/31/2021 

M-536 Preventative Maintenance and Repair on Air 
Conditioning Units, Dry Coolers, and Bell & 
Gossett Pumps at Harold E Stassen 

Extended to 02/28/2022 

M-559 Preventative Maintenance/Repair Schneider 
Electric Intelligent Automation System 

Amended to add additional 
services 

M-566(5) MINNCOR Consolidated Contract Extended to 12/31/2021 

P-741(5) Paper: Printing & Business Extended to 03/31/2022 
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3.  Contracts Amended – January 2021 (continued) 

Contract #/ 
Release #/ 
PO # 

Contract Title Reason for Amendment 

P-956 Printing & Fulfillment Services MSRS Extended to 09/30//2021; 
Amended to fixing invoicing 
language 

P-974 Printing and Warehousing of Monthly 
Statements for the Minnesota State Retirement 
System (MSRS) - ONLY 

Extended to 06/30/2022 

R-651(5) Radio Communication Equipment Extended to 01/31/2021 

S-763(5) Road Salt - Treated & Untreated Amended to change 
Washington Co - Stillwater 
location required quantity 

S-792(2) Lab Sampling Amended update price 
schedule and Remove 
Satellite Labs from Pace 
contract 

S-884(5) Sign Language Interpreting and Related 
Services 

Extended to 06/30/2021 

S-934(5) GPS, Survey, and Mapping Equipment Extended contracts no. 
171659, 171657, 171661 to 
01/31/2022; 171657, 171661 
update product list 

S-940(5) Sealants: Removal and Installation of Joint 
Sealants 

Extended to 05/31/2021 

T-512 Telecom: Offender/Client Telephone Calling 
System 

Extended to 3/31/2021 

T-512(5) Telecom: Offender/ Client/ Resident Phone/ 
Kiosk/ Debit- Credit Card System 

Amended to revise DHS 
data sharing agreement; add 
diverse spend reporting 
clause 

T-586(5) Tree Marking Ink and Paint, and Related 
Products 

Extended to 03/31/2021 

T-636(5) Ford Trucks: Cab and Chassis Extended to 12/31/2021; 
added new model year 

T-639(5) Traffic Signal Controllers & Peripherals 
Equipment 

Amended contracts 
no.144047 & 144048 price 
schedules to add products 

T-657(5) Telecom: Basic Local Telephone Services Extended to 04/30/2021 

U-94 Uniforms and Accessories: Minnesota 
Department Of Corrections, Correctional Officers 
(Only)  

Extended to 01/31/2023; 
updated price schedule 

W-120(5) Water: Bottled Drinking & Cooler Rental Amended two changes to 
distributors listed on the 
contract. 

W-197(5) Water Treatment Chemicals and Technical 
Support and Management Services for Various 
Heating Equipment and Water Cooling 
Equipment 

Extended to 03/31/2021 

W-207 NADIN Interfacing for AWOS-III/IV Systems 
(MNDOT / Aeronautics Only) 

Extended to 03/31/2022 

W-216(5) Waste/Recycling Services: State Agencies & 
CPV Members 

Extended to 05/31/2021 
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3.  Contracts Amended – January 2021 (continued) 

Contract #/ 
Release #/ 
PO # 

Contract Title Reason for Amendment 

150852 Lake Vermillion - Soudan Underground Mine 
State Park - North Lodging 

Tasks, items or work related 
to existing contract scope 
were modified 

151510 Heartland Trail - Acorn Lake Tasks, items or work related 
to existing contract scope 
were modified 

153014 Lanesboro Fish Hatchery – New Hatchery 
Building 

Tasks, items or work related 
to existing contract scope 
were modified 

158823 Renovation of the St. Cloud Rec Center Tasks, items or work related 
to existing contract scope 
were modified 

172432 Gitchi Gama State Trail Tasks, items or work related 
to existing contract scope 
were modified 

176559 Building Replacement & Site Rehabilitation 
Clear Lake & Des Moines River Safety Rest 
Areas 

Tasks, items or work related 
to existing contract scope 
were modified 

 

4.  Contracts Eliminated - January 2021 

Contract #/ 
Release #/ 
PO # 

Contract Title Reason for Elimination 

C-931 / 21428 Computer: Hospital Resource Tracking System 
(HRTS) - MDH Only 

Services available through 
Software VARS contract S-
1079(5) 

S-1025 / 89955 Sensors For Weigh-In-Motion (MNDOT Only) Contract Release allowed to 
lapse / Contract expired 
03/31/2020; MNDOT specs 
currently unavailable; 
possible rebid in future 

 

5. Contracts Due to Expire in 7 Months 
 
 

************************************************ 
 
We hope this information is helpful to you and your entity. If you have any suggestions on how we can 
serve you better, feel free to call or email me. 
  
 

 
 
Mary L. Nelson | Construction Acquisitions Supervisor  
 (651) 201-2439 
Mary.L.Nelson@state.mn.us 

http://www.mmd.admin.state.mn.us/PublicListofContractsExpiringin7Months.asp
mailto:Mary.L.Nelson@state.mn.us

