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Get to Know
Sandra Iverson

The Risk Management Depart-
ment has added Sandra Iverson
to their team as the State Safety
Coordinator! Sandra studied Psy-
chology and graduated with her
Master of Environmental Health
and Safety degree from UMD.
She started her career working in
private industry with a local elec-
trical contractor before accepting
a position at MNOSHA as a Safety
Investigator. She has experience
working in construction, general
industry, and healthcare. Most
recently, Sandra transferred from the MN Depart-
ment of Human Services where she was a Safety Ad-
ministrator for home and community based services
such as group homes, vocational programs, and den-
tal clinics that serve individuals with developmental
disabilities.
Sandra’s passion for safety comes from learning and
helping others, and she finds that creating an envi-
ronment of teamwork and collaboration is the easi-
est way to succeed at any goal.

Sandra can assist you with:

o Identifying MnSAFE goals

Claims data analysis

RCA-rot cause analysis

Safety program development

Safety committee

Light duty program

Training development

Regulation interpretation
e Mock compliance inspections
e And much more!
Sandra enjoys living an active lifestyle, and after
work she can be found at the boxing gym perfecting
her double jab, running around with her three ram-
bunctious dogs, serving aces at sand volleyball, or
planning her upcoming fall wedding! Sandra is excit-
ed to be a part of the state’s safety team and is avail-
able to assist all agencies with their MnSAFE goals.

Sandra’s Contact Information:

Email: sandra.iverson@state.mn.us
Phone: 651-201-3011
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Property & Casualty Incident Report Forms Are Now Electronic

Acting on a request from customers, the Property &

Casualty Program recently published updated elec- / Koo

tronic incident report forms for insureds to use to
report auto, property, and general liability incidents.
The forms are fillable PDF forms allowing the inci-
dent reporter to type directly into the form and
save the completed report as a PDF.

Due to variability in everyone’s browser settings, it
is important to follow these steps to successfully
use the forms electronically.

1. Go to http://mn.gov/admin/government/risk/
insurance/index.jsp

Select the proper form.
Download and save the form to your local computer/device.
Input the incident information.

Save the form and verify your data is being saved.

Email completed form to risk.management@state.mn.us .

While our preference is to receive electronic incident reports, it is still acceptable to
print paper copies of the forms and complete them by hand, faxing the completed
forms to our office at 651-297-7715.
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Hands-Only CPR

Intended for bystanders untrained in CPR

The Centers for Disease Control reports
that 715,000 Americans experience a
heart attack each year, and only about 6
percent of those who are stricken outside
a hospital survive. In an effort to save
more lives, the American Heart Associa-
tion and American Red Cross jointly pro-
moted, in 2010, compression only cardio-
pulmonary resuscitation; better known as
CPR.

Hands-only CPR is a potentially lifesaving
technique involving no mouth-to-mouth
contact. It is best used in emergencies
where someone has seen another person
suddenly collapse. The hands-only tech-
nique increases the likelihood of surviv-
ing cardiac emergencies that occur out-
side medical settings. Hands-only CPR
doesn’t involve rescue breaths with chest
compressions like full CPR.

Bystander Steps:

CALL. Check the victim for unresponsive-
ness. If the person is not responsive and
not breathing or not breathing normally,
call 911 or your local emergency number.

PUMP. Begin chest compressions. Push
down in the center of the chest, 2 inches
on an adult. Pump hard and fast at the

rate of at least 100/minutes, faster than

once per second.
CONTINUE until help arrives.

The American Heart Association and
American Red Cross have short hands-
only CPR videos online and printable in-
struction cards on their websites. You are
encouraged to enroll in full CPR classes
offered by both organizations.

Article Courtesy of Arthur J. Gallagher & Co.




MnSAFE Results

Workers’ Comp Claim Incident Rate
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The Importance of Promptly Reporting

Workers’ Compensation Injuries

The Risk Management Division wants to help
you achieve an industry best practice in which
80 percent or more of claims are reported
within three calendar days to the Division.
Achieving or exceeding this goal will help pro-
vide quick claim service to injured employees
and it will help reduce workers’ compensation
costs for state agencies.

While it might not seem that reporting an inju-
ry a day or so later than three calendar days
would matter all that much, national research
from a major workers’ compensation insurer
shows that it matters — significantly. Studies
have shown that the cost of a workers’ com-
pensation claim increases by 9 percent when
reported between 4 and 7 days to the insurer/
claim administrator and 20 percent or more
when reported between 7 and 14 days to the
insurer/claim administrator.

During FY2014, 78.4 percent of all workers’
compensation claims were reported to RMD
within 3 calendar days. In FY2015, this per-
centage dropped to 76.9 percent. There is a
need across state government to push for
more prompt reporting of injuries. Please en-
courage employees in your agencies to
promptly report injuries to you, and then
please report the injuries to RMD within three
calendar days.

PROVING THE BEST VALUE IN
ADMINISTRATIVE SERVICES
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