
OSP Policy 27-01: Escalation and Appeal of Procurement Matters by State Agencies 

 1 

 

OSP Policy 27-01: Escalation and Appeal of Procurement 
Matters by State Agencies 
Version: 1.0 
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Policy Statement and Rationale  

This policy aims to establish a clear, consistent, and documented decision process within the Department of 
Administration (Admin) regarding procurement matters in instances when state agencies are dissatisfied with 
departmental decisions. Procurement decisions are made on the basis of statutes, rules, and public policy. Per 
Minnesota Statutes, section 16C.03, the commissioner of Administration has broad authority with respect to 
state procurement. The commissioner’s authority is exercised through delegations to staff of the Office of State 
Procurement (OSP). The OSP Chief Procurement Officer has several specific authorities cited in Minnesota Rules, 
chapter 1230, but decisions made under their independent authority can be appealed to the commissioner.  

Individuals in agencies are generally encouraged to identify and work through procurement challenges with 
colleagues at comparable levels in Admin. When such efforts fail, agencies may appeal to the commissioner of 
Administration. 

Ideally, issues will be resolved with OSP staff members. OSP staff members are expected to explain the law and 
rationale behind their decisions to affected agencies. OSP staff members are encouraged to explore options 
within the constraints of the law and responsible public procurement policy. The following scenarios describe 
the steps to be followed for appeal: 

1. When an OSP manager is contacted by an agency asking for reconsideration of a previous decision, the 
manager will investigate the issues and determine whether the decision was appropriate and respond to 
the agency. 

2. When the Chief Procurement Officer is contacted by an agency asking for reconsideration of a previous 
decision, the following documentation will be created and maintained on file: 

• A memo or e-mail from the affected agency explaining the basis of its request, or alternatively, a 
memo or e-mail from the Chief Procurement Officer or Acquistions Manager restating the issue 
raised by phone or in person and a confirmation from the agency of its accuracy. 

• A memo or e-mail containing a proposed recommendation from the manager of the involved 
area, or alternatively, a memo or e-mail from the involved staff member and initialed/supported 
by the relevant manager. 
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• Within five (5) working days of receipt of the documents bulleted above, the Chief Procurement 
Officer or Acqusitions Manager will request additional information, schedule a fact-finding 
discussion among the affected parties, and, except as provided below, the Chief Procurement 
Officer shall issue a final decision on behalf of OSP. If more data is requested or a discussion is 
scheduled, the Chief Procurement Officer shall make OSP’s decision within five (5) working days 
of receipt of the information or completion of the review process. 

• The Chief Procurement Officer may, but is not required to, review decisions of the Acquistions 
Manager. Either individual may make the administrative decision for OSP. 

3. When the commissioner of Administration receives a request from an agency to reconsider a decision 
made within OSP, the following actions will be taken: 

• The commissioner or deputy commissioner will request documentation of the OSP decision. The 
Chief Procurement Officer will provide all relevent materials, plus documentation of the 
decision. The written statement will cite any statutes, rules, case law, or policy relied upon. If a 
decision has not already been made by either the Chief Procurement Officer or Acquisitions 
Manager, the commissioner or deputy commissioner shall request one. 

• The commissioner of Administration is the final authority with respect to procurement issues. 

• The commissioner’s final decision on behalf of Admin shall be in writing and indicate the reasons 
for affirming or reversing a previous decision. 

• The commissioner’s final decision will be provided to the Chief Procurement Officer for 
implementation. OSP will retain the official records. 

Applicability  

This policy applies to all departments, agencies, offices, councils, boards, commissions and other entities in the 
executive branch of the state of Minnesota subject to OSP oversight.  

Resources and Related Information 

• Minnesota Statutes, section 16C.03 
• Minnesota Rules 1230 – State Contracts 

History and Updates 

Version Description Date 

1.0 Initial Publication. Replaces OSP Purchasing Policy 18 and Informational 
Bulletin Admin 03.15. 

August 3, 2026 

https://www.revisor.mn.gov/statutes/cite/16c.03
https://www.revisor.mn.gov/rules/1230/
https://www.revisor.mn.gov/rules/1230/
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Policy Owner/Contact 

OSP Chief Procurement Officer. For questions concerning this policy, contact the OSP Helpline at 651-296-2600.  
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