Certified Managed Care Plan

Effective Date: July 1, 2005

Send medical bills to:

Advocacy 24/7

Advocacy 24/7 Nurse Triage is
accessible 24 hours a day, 7 days
aweek through a call to:

844-235-2055

The team can fumish selfcare
instructions, connect you with a
telemedicine provider, or guide
you to your employer's specified
clinic. In case of urgent care
requirements, they will assist you
in locating a convenient facility.

Managed Care Plan

CorVel Corporation
P.O. Box 34
Pewaukee, WI 53072
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You are entitled to an initial
evaluation from a participating
medical provider within 24
hours of your request for
medical care. For those in the 7-
county metro area, the provider
should be  geographically
convenient and within a 30-mile
radius of your workplace or
residence. If residing in rural
Minnesota, the provider must be
within a 50-mile radius. CorVel
ensures access to prompt and
suitable medical care.

Designated Clinic Facility

CorVel's extensive managed care provider
network covers various medical specialties,
including medical doctors, chiropractors,
podiatrists, osteopaths, and dentists. You
can seek medical care from any of these
specialists, provided it is available in your
community and aligns with the injury or
illness reported.

Questions Or Concemns Regarding CorVel's Certified

CORVEL ACCESS LINE: 612-436-2500 or 877-703-4241

CorVel has an Access Line to assist in providing access to medical
services under the Certified Managed Care Plan and to address any
questions or complaints regarding managed care services.

For further assistance, or if your concern isn't resolved within 30 days, you
can reach out to the Minnesota Department of Labor & Industry:

DLI — Greater Minnesota:
(Toll-Free) 1 (800) 342-5354 (DIAL-DLI)
Metro: (651) 284-5032
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