Data Practices Policies Breakout
Instructions

Take a few minutes to review your entity’s data access policies for the public and for data subjects. If you don’t have your entity’s policies, review the model policies that are included in the handouts. As you review the policies, think about whether the policy accurately reflects the way individuals may request and receive data from your entity. 

After reviewing the policies, discuss the following questions with the other participants in your breakout session to learn what may be working well with their access policies and ways you may be able to improve your own access policies.

Discussion Questions
1. Is there anything missing from your access policies? Anything that you think should be removed from the policies?
2. Do your policies identify specific individuals who receive data requests? Do you have designees? Must requests be made in writing?
3. Are you charging for copies? If so, do you require pre-payment for copies? Is there a certain threshold that must be reached before you require payment for copies?
4. Do you address “abandoned” requests? If so, when do you consider a request abandoned?
5. What processes do you use to confirm a data subject’s identity? How do you confirm the identity of parents who are requesting access to their minor children’s data?
6. How do you document whether a data subject has provided informed consent to share private data with a third party? Do you require data subjects to use your entity’s consent forms or will you accept a form that someone else has created? Do you include the informed consent form in your data subject policy? 
7. How are these policies made “easily accessible” to the public? 
8. Are there any other unique aspects to your policies that may be useful to other government entities? Have you added specific provisions in response to unusual data requests? 
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