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Training Development Exercise
What are three data practices issues or classifications that come up most frequently at your entity? 
1.  																																				

2. 																																				

3. 																																				
Who within your entity can benefit from learning about this topic? 																																												
How would you like to deliver this information, or what would be the best method of delivery? 																																								
What resources provide guidance on this topic? (statutes, case law, advisory opinions, etc.) 																																									
Identify examples of instances when this issue has come up. 
1. 																																				

2. 																																				
Who is the person to contact when questions regarding this issue arise? 																														
Craft a scenario, multiple choice question, or FAQs out of the instances you identified above where this issue has come up in the past.
Things to think about:
· Would it be helpful to reference your retention schedule, data inventory, access policies, or procedures?
· Use plain language. When possible, try to incorporate visuals or lists that are easy to interpret.
· Provide an opportunity to participate, if possible.
· Let your audience know who to contact with questions.
· Would forms be helpful in addressing this issue?
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