Cost Data Viscardi Center

MINNESOTA
Deliverable/Description Billable Unit Price Per Unit
Remote Real-Time CART Captioning Per Hour S 136.00
Remote Real-Time CART Captioning Per 15-Minute Increments S 34.00
Overages
On-site CART Captioning Initial Minimum 3-Hour Initial Minimum S 526.50
Or.1—s_,|te CART Captioning Beyond Initial Per Hour $ 175.50
Minimum
Or.1—s_,|te CART Captioning Beyond Initial Per 15-Minute Increments S 43.00
Minimum — Overages
Pa.r.kmg - Qn-5|te CART Captioning Beyond Per Hour $ 10.00
Initial Minimum.

o Allremote CART services are done remotely via Internet connectivity. On-site CART services will be billed at a
three-hour minimum and then hourly thereafter with consideration for 15-minute increments.

e Remote CART services costs are based upon a one-hour minimum with billing increments (overage) of 15-minute
intervals. On-site CART services are billed at a three-hour minimum with billing increments (overage) of 15-
minute intervals.

e Cancellation Policy: TVC has a 24-hour cancellation policy. To avoid charges for the scheduled time, you must
give us notice of cancellation 24 hours in advance.

e TVC does not charge weekend/evening premiums or short-notice charges for events scheduled within 48 hours
of the event.

o Unedited text files are provided at no cost, it is part of the hourly rate.

e No additional charges/fees for simultaneous remote captioning and CART services such as Zoom/
StreamText.net or Facebook Live, and Broadcast, such as EEG iCap.



