Date: Tuesday, June 21

Time: 1:30- 2:45 p.m.

Rate Setting Methodologies Overview
Lead Speaker: Deb Schauffert, Policy Consultant
Organization: Minnesota Department of Human Services, Disability Services

Additional Speakers: Deb Sjostrom, Project Consultant, Minnesota Department of Human Services,
Disability Services

Description: The rate setting work establishes statewide rate-setting methodologies that meet federal
waiver requirements for home and community-based waiver services for individuals with disabilities,
which includes all services provided under the Community Alternative Care (CAC) waiver, the
Community Alternatives for Disabled Individuals (CADI) waiver, the Developmental Disabilities (DD)
waiver, and the Traumatic Brain Injury (TBI) waiver. This workshop will provide an overview of work
completed as part of the Rate Setting Methodologies project and will also present policies and
procedures for implementation of standardized rate methodologies.

Objective:

e Understand purpose and history of the Rate Setting Methodologies Initiative (RSMI).

¢ Identify rate frameworks for different services - see connections between RSMI and other continuing
care initiatives.

¢ View plan to implement rate setting methodologies including project timelines and training schedules.

Audience Level: Intermediate - Participants should review information about the rate setting
methodologies initiative from the project website before attending class.
http://www.dhs.state.mn.us/dhs16 144651

Room: Ballroom - A



Date: Tuesday, June 21

Time: 1:30- 2:45 p.m.

Counseling Family Caregivers to Optimize Family Support
Lead Speaker: Terry Barclay, PhD, LP, Clinical Neuropsychologist
Organization: HealthPartners Neurology Department

Additional Speakers: Heidi Haley-Franklin, MSW, LICSW, Associate Director of Clinical Services,
Alzheimer's Association MN/NDAK; Kris Dwyer, LSW, Caregiver Consultant, Carlton County Public Health

Description: Recent studies have shown that engaging families in support of the primary caregiver can
delay nursing home placement by as much as 18 months (Mittelman et al) through expanding and
deepening family support. This panel will share key strategies in engaging the family including family
sessions and communication and conflict resolution strategies. Through case studies they will show how
several families have addressed their issues and built a strong support system to delay nursing home
placement.

Objective:

e Learn key strategies to engage family caregivers in family sessions to increase primary caregiver
support, reduce depression and stress and deepen the caregiver support system.

Audience Level: Intermediate - Requires an understanding of chronic disease and proficiency in
caregiver consultation

Room: Ballroom -B



Date: Tuesday, June 21

Time: 1:30- 2:45 p.m.

MinnesotaHealth Care Programs (MHCP)- Compliance with Health Insurance Portability and
Accountability Act (HIPAA) Initiatives 5010 & ICD-10

Lead Speaker: Danielle Bean, Minnesota Health Care Programs — Provider Relations Training and
Communication - Lead

Organization: Minnesota Department of Human Services, Minnesota Health Care Programs (MHCP)

Additional Speakers: Pansi Millage, Provider Relations Trainer-Waiver/Homecare/PCA; Cheryl
Newgren, Provider Relations Trainer - Hospice/Long-Term Care/MA Medical Transportation, Minnesota
Department of Human Services Minnesota Health Care Programs

Description: Are you ready for the 2012 and 2013 National initiatives that will affect how you submit
and enter your X-12 electronic transactions? There are several ongoing initiatives that currently do and
will further impact the way providers and payers use the electronic data interchange to conduct
business. Learn how Minnesota Health Care Programs (MHCP) will be integrating these changes and
how these changes may impact your billing and reimbursements from MHCP and where to locate
resources and information for preparing your own systems.

Objective:

* Locate resources available to learn about the HIPAA mandated initiatives.

e Understand the provider impacts of the HIPAA mandated 5010 and ICD-10 initiatives when
submitting/receiving electronic transactions with MHCP (including claims and medical and homecare
authorizations) using either MN-ITS or Batch transactions.

e Learn MHCP testing and implementation dates for each initiative.

Audience Level: Basic

Room: Commons - Doubletree



Date: Tuesday, June 21

Time: 1:30- 2:45 p.m.

You're Hired! Employment as the Gateway to Community Inclusion
Lead Speaker: Alison Campbell, Executive Director
Organization: Cooperating Community Programs

Additional Speakers: Chad Ramaker, Operations Director, Cooperating Community Programs; Amy
Winscher, Manager, Cooperating Community Programs

Description: Meaningful work is an integral piece to living successfully in our communities. In a world
based on networking, careers are built more on social capital than traditional job development
approaches. Our purpose as advocates for the individuals we serve is also changing and requires
flexibility and creativity within the current system and economy. Join individuals who share their stories
on finding work that highlights their abilities and expands their social network.

Objective:

e Convey approaches specific to obtaining work for individuals on the autism spectrum.
* Provide examples of assistive technology to support community based employment.
¢ Share applications of Discovering Personal Genius.

Audience Level: Basic

Room: Elliott - A



Date: Tuesday, June 21

Time: 1:30- 2:45 p.m.

Minnesota Home and Community-based Services (HCBS) Waiver Reviews - a 5 Year Perspective
Lead Speaker: Jean Martin, Agency Policy Specialist

Organization: Minnesota Department of Human Services, Aging & Adult Services

Additional Speakers: Tom Skarohlid, Minnesota Department of Human Services, Disability Services

Description: This presentation will highlight the findings of the waiver review process from the last five
years. The Waiver Review was initiated as the Centers for Medicare & Medicain began requiring states
to provide evidence of compliance with HCBS program requirements. 75 lead agencies have been
reviewed and the team plans to visit the last 12 lead agencies in the next few months.

Objective:

¢ Share findings about consistent strengths identified and noted changes and improvements in the
system.

¢ Share what has changed and what has stayed the same.

e Learn about the challenges lead agencies continue to face and accomplishments as they implement
corrective action plans.

¢ Share lessons learned from the review process and how those lessons could inform future department
efforts.

Audience Level: Basic

Room: Elliott-B



Date: Tuesday, June 21

Time: 1:30- 2:45 p.m.

Bringing Living Well to Your Community - Hear From Those Who Have
Lead Speaker: Pamela Van Zyl York, Program Director
Organization: Minnesota Department of Health

Additional Speakers: Mary Hertel, Statewide CDSMP Coordinator, Central MN Council on Aging; TBD,
Community Program Implementers; TBD, Community Program Implementers

Description: Dissemination of the evidence-based workshop, Living Well With Chronic Conditions, a
Stanford University self-management program is expanding rapidly across Minnesota communities.
Effectiveness of this program in providing health self-management support and education has been
demonstrated by 20+ years of research. This session will provide a summary of accomplishments to date
in Minnesota including linkages with health care and health care reform, aging service organizations and
worksites. Presenters will include a panel of representatives from organizations implementing the
program to discuss their experience, outcomes and lessons learned. We will discuss plans for the future
and opportunities for others to become involved in the project.

Objective:

¢ Gain knowledge about health self-management and community programs that support self-
management, particularly the Stanford University Living Well With Chronic Conditions.

e Learn about the current status of implementation in Minnesota including the partners supporting the
program in Minnesota communities.

¢ Gain information about how they can become involved in bringing the program to their community
and/or supporting program implementation already going on.

Audience Level: Basic

Room: Legion- A



Date: Tuesday, June 21

Time: 1:30- 2:45 p.m.

Thriving in Today's Economy: How to Tap the Private Pay Market
Lead Speaker: Connie Bagley, Executive Director
Organization: Southeast Minnesota Area Agency on Aging

Additional Speakers: Nancy Donahue, Senior Advocate/Chore Coordinator; Mower County Chore;
Laurie Marrell, Elder Network Caregiver Support

Description: We will demonstrate how providers can expand the amount of services they are able to
offer by adding new services and expanding existing services through a fee for service option, and the
use of more direct donation requests for both professional and volunteer services.

Objective:

¢ Review how providers across Minnesota can expand services to seniors with out depending on Federal
and State funding.

¢ Provide solid tools and ideas for expanding services.

Audience Level: Intermediate - Participants should have experience in administering or provide direct
services to seniors to the extent that they understand funding, budgeting and promotions of service
programs to seniors

Room: Legion-B



Date: Tuesday, June 21

Time: 1:30- 2:45 p.m.

Recent Trends in Communication Access for Deaf Individuals
Lead Speaker: Heather Gilbert, Legal Advocacy Consultant, CSD of Minnesota
Organization: CSD of Minnesota

Additional Speakers: Tracy Bell, DHHSD Southern Regional Manager, Marty Barnum, Director of
Interpreting, CSD of Minnesota

Description: This session is about new standards and trends for providing sign language interpreting
services for Deaf individuals. Participants will learn about Video Remote Interpreting and how
healthcare and law enforcement facilities are utilizing video technology for providing immediate
interpreting services for Deaf individuals. Some discussion will touch on interpreter certification and
qualifications.

Objective:

e Learn about new video technology for sign language interpreting.

e Learn about settlement agreements and consent decrees in Minnesota obligating facilities to provide
interpreting services.

e Learn about the laws and statutes requiring the provision of sign language interpreters and other
auxiliary aides for deaf individuals.

Audience Level: Intermediate - Basic knowledge of the ADA and/or the MN Human Rights Act

Room: Mayo - A



Date: Tuesday, June 21

Time: 1:30- 2:45 p.m.

Care Coordination and Care Transitions: Developing Competencies through Training
Lead Speaker: Kathy Kuhn, Director of Workforce Education
Organization: Institute for Geriatric Social Work, Boston University School of Social Work

Additional Speakers: Elise Beaulieu, Curriculum Manager, Institute for Geriatric Social Work, Boston
University School of Social Work

Description: This workshop will address the issue of care transitions. Presenters will review the need for
care transition programs from the perspective of older adults and their families, from the perspective of
health care system and the perspective of community based providers. We will review evidenced based
models such as Coleman, GRACE, and RED. Common care transition activities and elements across
models will be explored as well as how you differentially apply care transitions to different populations
including those with complex social circumstances. We will discuss how to select among programs using
a checklist of key elements. Finally we will discuss key competencies needed in managing care
transitions and describe model training programs that can address these competencies.

Objectives:
* Define the needs of the older population related to care transitions.
* Review the major elements and models of care transitions.
* Discuss key competencies needed in managing care transitions.
* Describe model training programs that can address care transition competencies.

Audience Level: Intermediate - Knowledge of key elements of care coordination, particularly related to
transitions of care from community and hospital and vice versa.

Room: Mayo - B



Date: Tuesday, June 21

Time: 1:30- 2:45 p.m.

Emergency Preparedness 101: Personal, Organizational and Community
Lead Speaker: Margot Imdieke Cross, Accessibility Specialist
Organization: Minnesota State Council on Disability

Additional Speakers: Don Sheldrew, At Risk Population Planner, MN Department of Health; Brian
Curtice, Individual Assistance & Public Education Coordinator, Homeland Security/Emergency
Management MNDPS

Description: This workshop addresses emergency planning and preparedness on three different levels
of our daily life. Explore emergency preparedness issues on the personal, organizational and community
level and discover how they unite to form a solid foundation for effective disaster response and
recovery, especially for the disability and senior communities.

Objective:

e Review emergency planning and preparedness activities on the personal level, organizational level and
community level.

e Learn how to coordinate the three levels to work effectively together in disaster response and
recovery situations.

Audience Level: Basic

Room: McDonnell - A



Date: Tuesday, June 21

Time: 1:30- 2:45 p.m.

Innovative New Programming: Offering Multifaceted Approaches in Chemical Dependency Treatment
for Older Adults

Lead Speaker: Gwen Delger, MS., LADC, Older Adult Service Coordinator
Organization: Fountain Centers, Albert Lea, MN

Additional Speakers: Cathy Waldock, MA, Older Adult Assistant Service Coordinator, Fountain Centers,
Albert Lea, MN

Description: This workshop will identify many challenges in the field of Chemical Dependency as the
older population swells. Geriatric education and training is needed in most areas of service, which
includes recognition of the diversity in cultures. As the need for proper treatment is continually
increasing; the medical community is recognizing through research how prevalent addiction is
presenting itself in older adults. The "boomers" have arrived and expecting, (demanding) services suited
to their special needs.

Objective:

e Learn how the "Boomers" are presenting in today's treatment programs and how this generation
differs from younger and older groupings of chemical dependent people.

e Differentiate which avenues of treatment work the for older adults based on age--health--finances and
a desire to need help.

e Compare and contrast beliefs and standards for aging clients with discoveries and new methods being
introduced in the addictions field.

Audience Level: Intermediate - Persons with some knowledge of the older population and chemical
Dependency/Addiction will find new information very helpful as the older population grows.

Room: McDonnell - B



Date: Tuesday, June 21

Time: 1:30- 2:45 p.m.

A Matter of Balance: Looking Back and Moving Forward

Lead Speaker: Emily Farah-Miller, A Matter of Balance Statewide Coordinator

Organization: Metropolitan Area Agency on Aging

Additional Speakers: Peter Spuit, Senior Project Consultant, Minnesota Board on Aging

Description: Over the past four years Minnesota has promoted and disseminated this evidence-based
class with great results. Hundreds of class participants have learned to view falls and fear of falling as
controllable, set realistic goals to increase activity, change their environment to reduce fall risk factors
and learn simple exercises to increase strength and balance. now in the final year of federal grant
funding, this session will explore lessons learned and discuss plans and strategies to sustain the program
into the future.

Objective:

Attendees will gain information about the program and learn how they can help support this vital
programming.

Audience Level: Basic

Room: North Lobby - Round Tables



Date: Tuesday, June 21

Time: 1:30- 2:45 p.m.

Yes, You Can Make Advocacy Fun, Easy and Effective - Let’s Show You How
Lead Speaker: Deb Koop, Director of Training and Quality Assurance
Organization: Lutheran Social Service of Minnesota

Additional Speakers: Carol Mayer, Training, Advocacy and Quality Specialist, Lutheran Social Service of
Minnesota

Description: Explain the Lutheran Social Service model of supporting the individuals we serve, adults
and children with intellectual and developmental disabilities. and their staff with advocacy on the local,
state and federal level. This will include the basics of advocacy with tips on how to advocate effectively
and make it fun for everyone involved. We will also explain how we track our progress and track
communication with our legislators.

Objective:

e Understand the importance that a single voice can have when advocating for themselves and others.
e Learn tips and tools on how to support people served and staff to involve them in advocating with
legislators and local community entities.

Audience Level: Basic

Room: Riverview - A



Date: Tuesday, June 21

Time: 1:30- 2:45 p.m.

Medicare and the Affordable Care Act: What You Need to Know
Lead Speaker: Stephanie Minor, Senior LinkAge Line Program Coordinator
Organization: Minnesota Board on Aging

Additional Speakers: Deb Siebenaler, Adult Protection, Minnesota Department of Human Services;
Brenda Delgado, External Affairs Liaison, Centers for Medicare & Medicaid Services; Michaela
Monaghan, Health Insurance Specialist, Centers for Medicare & Medicaid Services; Ashley Setala,
Centers for Medicare & Medicaid Services, Regional Staff

Description: This presentation will provide an overview on the basics of Medicare, including Medicare
Part A, Part B, Medicare Advantage and Medicare Part D prescription drug coverage. Participate in this
presentation to learn about the Medicare changes in 2011, including those that were part of the
Affordable Care Act. Staff from the regional Centers for Medicare & Medicaid Services (CMS) in Chicago
will be on hand to provide information and answer questions. Additional Affordable Care Act
information will be provided, specifically about the Elder Justice Act.

Objective:

e Understand the basics of Medicare.

¢ Learn what changes are coming or have happened to Medicare due to the Health Care
Reform/Affordable Care Act.

e Learn where to seek additional information about Medicare and any upcoming changes to the
program.

Audience Level: Basic

Room: Riverview - B



Date: Tuesday, June 21

Time: 1:30-2:45 p.m.

Medicare's Health Care Home Demonstration in MN
Lead Speaker: Panel Facilitator: John Selstad, Director, Systems Development and Integration
Organization: Minnesota Board on Aging

Additional Speakers: Ross Owen, Manager, Health Reform, MN Department of Human Services; Marie
Maes-Voreis, Manager Health Care Homes, MN Department of Health; Krista Boston, Manager,
Consumer Choices Unit, MN Board on Aging; Certified Health Care Homes Care Managers

Description: Panel will describe and provide update regarding Minnesota's participation in a Medicare
demonstration through which Traditional Medicare will pay certified Health Care Homes for chronic care
coordination for beneficiaries. Aging and Disability Resource Center staff will describe levels of support
to Health Care Home's statewide, and certified clinic case managers will discuss options for service
providers to get involved with a Health Care Home care coordinator.

Objective:

¢ Identify how Minnesota is operationalizing the new Medicare Multi-payer Advanced Primary Care
Practice demonstration.

¢ Review the requirements to be certified as a Health Care Home in Minnesota.

e Learn how certified Health Care Homes will coordinate with aging network services.

Audience Level: Intermediate - General sense of Minnesota Health Reform cira 2008.

Room: Riverview - C



Date: Tuesday, June 21

Time: 1:30- 2:45 p.m.

Assistive Technology: "There's an App for That!"
Lead Speaker: Melanie Fry, Policy Consultant
Organization: Minnesota Department of Human Services, Disability Services

Additional Speakers: ATMN/Equipalife; Minnesota Autism Society; Minnesota Governor's Council on
Developmental Disabilities; STAR

Description: With a smart phone and the right app, some people with a cognitive disability can travel
throughout their community guided by technology. Meanwhile, their supporters can locate them in
real time. No longer only a lift, lock or hand control, Assistive Technology (AT) now ranges from wireless
environmental controls, to an app on a smart phone that generates speech or sings out reminders.

Join this session to learn about the Disability Services partnerships that connect lead agencies to AT
professionals with training, consultations, funding and networking. And hear the results of a new
initiative to identify, test and distribute emergency preparedness tools for people with Autism Spectrum
Disorder.

Audience Level: Basic

Room: Riverview - D



Date: Tuesday, June 21

Time: 1:30- 2:45 p.m.

Reframing: Exploring Impact of Ideology on Self-esteem Among Deaf and Hard of Hearing Consumers
Lead Speaker: Alison L. Aubrecht, DCC, LPCC, Mental Health Specialist
Organization: Minnesota Department of Human Services, Deaf and Hard of Hearing Services Division

Additional Speakers: Justin Small, M.S., Mental Health Specialist, Deaf and Hard of Hearing Services
Division

Description: Focusing on ideology, this interactive presentation strives to encourage service providers
to explore ways that beliefs and values about deaf and hard of hearing individuals may influence service
provision. Discussion will include several tools for promoting positive ways of framing, resulting higher
self-esteem and self-efficacy among consumers.

Audience Level: Basic

Room: Riverview - E



