
Outreach, Communications and Marketing Work Group 
Friday, May 4, 2012 

 
 

AGENDA 
 
 

i. Welcome / Introductions 
 

ii. Market Research project – Peter Mitchell, Salter Mitchell 
a. Presentation on what they’ve learned 
b. Discussion on scope of information/questions 

 
iii. Continue discussion on defining audience segments 

a. Align with Navigator Work Group definitions? 
b. Share additions to Medical Assistance and Small 

Employer segments 
c. Focus on Individual segment 

 
iv. Future meetings  

Tuesday, June 5, 10:00-11:30 am 
Tuesday, July 10, 10:00-11:30 am 

 
 


