
AGENDA 

Navigator, Agent / Broker Work Group 

Wednesday, October 17, 2012 

9:00 AM – 12:00 PM 

Golden Rule Building – RM LL35 

    

Call-In Information:  1-888-742-5095 / Conference Code:  464-462-3532 

 

 

I. Welcome 

 

II. HIX Update 

a. IT Contract 

b. Work Groups 

c. Blueprint Certification Process 

d. In-Person Assister Program 

 

III. Training, Certification, Licensure Report 

 

IV. Break 

 

V. Training, Certification, Licensure Report 

 

VI. Presentation to Exchange Task Force October 24, 2012 (Levels of Service and Training, 

Certification and Licensure) 

 

VII. Compensation Sub-workgroup 


