
AGENDA 

Navigator, Agent / Broker Work Group 

Wednesday, September 5, 2012 

9:00 AM – 12:00 PM 

Golden Rule Building – RM LL35 

    

Call-In Information:  1-888-742-5095 / Conference Code:  464-462-3532 

 

 

I. Welcome 
 

II. HIX Update 
a. IT Contract 
b. Certification Process 

 
III. Presentation: 

Current State Licensure requirements - Peter Bratsch, Department of Commerce 
 

IV. Break 
 

V. Review Levels of Service recommendations 
 

VI. Open discussion 
 

VII. Next Steps 


