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Work Group Focus

The purpose of the workgroup is to provide technical assistance and information on options for the
reporting of cost, quality and satisfaction for health insurers, benefit plans, and providers through a
Minnesota Health Insurance Exchange. The Exchange Task Force will use this information to inform
their recommendations to the Commissioner of Commerce.
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Issues for Discussion
The Measurement and Reporting Work Group will minimally address the following questions:

¢ What dimensions of quality should be considered in designing a quality rating system for carriers
and qualified health plans (QHPs)? How should cost be factored in to the quality rating system?

¢ What measures are available and where are there measurement gaps?

¢ Should measures be combined to form a composite rating for carriers and QHPs? If so, how?

e What measurement tool should be used to measure enrollee satisfaction with carriers and QHPs?

¢ How should information on carrier and QHP quality ratings be effectively publicly reported on the
Exchange website?

e  How should provider value-related metrics (quality and provider peer grouping) results be
effectively publicly reported?
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In addition to these issues, the Task Force may refer additional issues to this Work Group for additional

assistance and input.
Meeting Update
The Work Group met for the third time on May 14, 2012 and had the following agenda items:

e Presentation from Ms. Lynn Quincy at Consumers Union on how consumers interpret
information about health plan coverage options and strategies for effective consumer reporting
e Final changes to foundational principles to guide Work Group deliberations

Upcoming Meeting Topics

June and July 2012

e  Further learning about national work on how consumers interpret and use information about
insurance cost and quality to understand insurance benefits and choose a specific plan

e Information about extent to which existing health plan quality measures have been tested with
consumer audiences and/or evaluation of potential consumer interest in existing measures
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