What if | can't pay my bill?

Help is a phone call away

Energy Assistance Hotline
1. 800. 657. 3710

The Salvation Army HeatShare
1. 800. 842. 7279

First Call for Help
dial 211

ou receive Energy A
may also be able to

Gas Affordability Prog
Low Income Electric R
Discount Program

your natural gas or ele

Minnesota Public Utilities Commission
Consumer Affairs Office

121 7th Place E, Suite 350

Saint Paul, MN 55101-2147

email: consumer.puc@state.mn.us
web: mn.gov/puc

tel: 651.296.0406
toll free: 1.800.657.3782
fax: 651.297.7073

Protect and Reconnect Your Heat
October 15 - April 15




Am | eligible?

CWR protection is available to residential
customers only.

All natural gas and electric companies
must offer CWR protection.

Different payment plans are availalbe
based on househoold income and natural
gas or electric utility company.

If you are having a difficult time keeping
up with your winter heating bills, you
are encouraged to sign up for a CWR
payment plan.

How do I sign up for the CWR?

Contact your gas or electric company and
request a CWR payment plan.

Payment plans can be established at any
time during the CWR season. If the payment
plan is broken the utility is not required to
offer additional arrangements.

If you are unable to agree on a payment
amount, you have the right to appeal with
your natural gas or electric company.

Does this apply to all utilities?

No. Delivered fuels such as fuel oil,
propane and wood are not covered by the
CWR.

If you need electricity to keep your heat
on, you may apply for CWR protection
with your electric company.

What if | rent and pay my own
utility bills?

If the natural gas or electric service in
your name affects your primary heat,
you are eligible for CWR protection.




