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June 8, 2015

The Honorable Barbara L. Neilson
Administrative Law Judge
Office of Administrative Hearings
600 North Robert Street
P.O. Box 64620
Saint Paul, Minnesota 55164-0620

In the Matter of the Proposed Rules of the Public Utilities Commission Conceming White
Pages Directory Publication and Distribution; Revisor's ID Number R-04218; OAH
Docket No. 1 I -2500-32109

Dear Judge Neilson:

The Minnesota Public Utilities Commission requests that the Office of Administrative Hearings
review and approve its rules goveming White Pages Directory Publication and Distribution for
legality and form according to Minnesota Statutes, section 14.26. Upon receipt of OAH approval,
the Commission will adopt the rules. Enclosed for your review are the documents required by
Office of Administrative Hearings Rules, part 1400.2310, items A to P. Paragraphs A to P of this
letter are keyed to items A to P of part 1400.2310. Each paragraph states whether the document is
enclosed and, if the document is not enclosed, the reason that the document is not applicable.

Enclosed: the Request for Comments as published in the State Register on October 14,
2013.

Not enclosed: a petition for rulemaking. This is not enclosed because no petition was filed
regarding these rules.

Enclosed: the proposed rules dated November 21,2014, with the Revisor's certificate of
approval.

Enclosed: the Statstîent of Need and Reasonableness.

Enclosed: the Notice of Intent to Adopt Rules, as mailed, and the Notice of lntent to Adopt
Rules, as published in the State Register on January 20,2015.

Not enclosed: a letter from the Chief Administrative Law Judge authorizing the
Commission to omit the text of the proposed rules from the Notice Of Intent To Adopt
Rules published in the State Register. This is not enclosed because the Commission
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included the text of the proposed rules with the Notice of Intent to Adopt Rules published
in the State Register.

Enclosed: the Certificate of Mailing the Notice of Intent to Adopt Rules and the Certificate
of Accuracy of the Mailing List.

Enclosed: Certificates of Additional Notice.

Enclosed: the Certificate of Mailing the Statement of Need and Reasonableness to the
Legislative Reference Library.

Enclosed: all written comments and submissions on the proposed rules that the
Commission received during the comment period, requests for hearing and withdrawals of
requests for hearing, except those that only requested copies of documents. The
Commission received no requests for hearing.

K. Not enclosed: a notice of withdrawal of hearing request, evidence that the Commission
sent its notice of withdrawal to all persons who requested a hearing, and any responsive
comments received. These are not enclosed because Minnesota Statutes, section 14.25,
subdivision 2, did not require the Commission to send a notice of withdrawal of hearing
request.

Enclosed: a copy of the adopted rules dated lr4ay 4,2015. The modifications to the
proposed rules are reflected in the rules as adopted and are approved by the Revisor'ôf
Statutes.

Not enclosed: a notice of adopting substantially different rules that was sent to persons or
groups who commented during the comment period and evidence that the notice was sent
to those persons or groups. This is not enclosed because the Commission did not adopt
substantially different rules.

Enclosed: the Order Adopting Rules that complies with the requirements in
part 1400.2090.

Not enclosed: a notice of submission of rules to the Office of Administrative Hearings and
a copy of a transmittal letter or certificate of mailing the notice of submission of rules to the
Office of Administrative Hearings. No persons requested notification of the submission of
the rules to the Office of Administrative Hearings.

Enclosed: any other document or evidence to show compliance with any other law or rule
that the Commission is required to follow in adopting these rules. These are:
- P.l. The Certificate of Sending Notice to Legislators per Minnesota Statutes,

section 14.lL6.
- P.2. The Certificate of Consulting with the MMB per Minnesota Statutes,

section l4.l3l. And, MMB's memo dated January 5,2015, in response.

If you have questions or wish to discuss anything with me, please contact me at 651-201-2223.
After you complete your review, please send any correspondence to me at the following address:
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Chris Moseng
Minnesota Public Utilities Commission
l2l7th Place E., Suite 350
St. Paul, MN 55101

Sincerely,

Chris Moseng
Staff Attorney
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Request for Comments as published in the State Register on October l4r20l3



Official Notices
Minnesota Department of Human Services (DHS)

Transition to Economic Stability
MFlPTransitionalStandard with Supplemental Nutrition Assistance Program (SNAP)

Cost of Living (COLA) Adjustment for November 1,2013

Minnesota Statute256J.24, Subd. 5a requires the Commissioner of Human Services to adjust the food portion of the Minnesota Family
Investment Program (MFIP) transitional standards on October I of each year to reflect the COLA to the Supplemental Nutrition
Assistance Program (SNAP). Due to the American Recovery and Reinvest Act of 2009 (ARRA) sunset, states must adjust all household

allotrnents twice in 2013. The first adjustment took effect October 1,20ß. The second adjustment of the sunset becomes efïective
November 1,2013. The statute also requires the Commissioner to publish the adjusted transitional standards for assistance unit sizes one

to ten. The transitional standard consists of a cash and f'ood portion. The MFIP transitional standards and cash and food portions
ellectiveNovember 1,2013 are listed below

Ombudsman for Mental Health and Developmental Disabilities
Advisory Committee

Notice of Advisory Comm¡ttee Meeting 17 October 2013

The Ombudsman for MHDDAdvisory Commrttee rvill hold a meeting from 9:00 a.m. to 12:00 p.rn. on October 17,2013. The meeting
will be held in Surte 420 Metro Square BIdg., 121 - 7'r'Place East, St. Paul. Please RSVP to Courtney at (651) 757-1800.

Minnesota Public Utilities Commission (PUC)
REQUEST FOR COMMENTS on Possible Amendment to Rules Concerning White

Pages Directory Publication and Distribution

Subject of Rule. The Minnesota Public Utilities Commission requests comments on possible amendments to its rules governtng the
publication and distribution of white pages directories(Minnesoîa Ru\es7810.2900,7811.0600, and 7812.0600). The Commission is

considering modifying its rule requiring mandatory distribution ofwhite pages directories to better balance the interests ofthose affected
by the requirement.

The Commission wishes to identiS and analyze, on a statewide basis, all issues implicated by the white pages distribution requirement,
and, if appropriate, to modifu the relevant rules.

The current rule requires delivery of a printed directory to each customer of a local service provider, except where an offer for a

directory is made and explicitly refused by the customer. Recently, parties have requested that the Commission vary this rule, in part
because the economic and environmental burden ofrequiring printed directories may outweigh the directories' usefulness.

Family Size t 7 3 4 5 6 7 9 t0 0ver l0

Transitional
Standard

$417 $145 $978 $1,r90 $ 1 ,367 $rs68 $r709 $r888 $206s s2,237 $ 170

Cash Portion $2s0 $437 $s32 $62 I $697 s7'73 $850 $9r6 $980 $ r,03s $s3

Food Portion $ 167 $308 $446 $s69 $670 $79s $859 s972 $ l,08s $ 1,202 $117
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Official Notices
The Commission is likely to consider modifuing or eliminating the requirernent that local service providers deliver printed directories,

and also consider allowing or requiring electronic publication ofdirectories. The Commission may consider these options independent of
one another, but the availability of electronic directories may inform how the Commission evaluates the need for printed directory delivery.

The current working draft would allow local service providers to continue providing printed directories, and would require each local

service provider who wishes to provide electronically published directories to (1) solicit a customer's format preference, (2) provide a

directory in the customer's preferred format, and (3) exercise its businessjudgment concerning the format to provide to customers that do

not indicate a preference.

Possible alternatives to the working draft approach include:
' Maintaining the status quo: requiring prìnted directories be provided unless customers "opt-out," with no requirement for

electronically publ ished directories.
' Requiring printed directories be provided unless customers "opt-out," with a requirement that electronically published

directories be made available.
' Requiring electrontc directories be made available unless customers "opt-in" to receive a printed directory.
' Requiring local service providers to presume, unless a customer specifies otherwise, that customers u'ho receive paper bills

wish to receive printed directories, and customers who receive electronic bills do not wish to receive printed directories.
' Requiring electronic directories be made available, with no printed directory requirement.

' Another requirement or combination of requirements not yet identified.

The Commission seeks comment on issues raised by its working draft. In parlicular, the Commission asks f'or comments that address

the following questions:

L Should the Commission establish by rule whether electronically published directories should be accessible to the public or
to a limited class of persons such as customers? If so, what should the Commission require? The working drail leaves this
detcrmination to each Iocal service provider.

2. Should the Commission establish by rule the "default" format of directories (that is, the format of directories provided to

customers who do not notifu their local service provider of their preference)? If so, what should the Commission require?

The working draft leaves the format determination to each local service provider for customers that do not specifu a
preferred format.

3. Should the Commission's rule distinguish between Business and Residential customers, either by requiring difTerent default
directory formats or by permitting local service providers to provide Business and Residential listings in different formats?

The working draft leaves the default format determinations to each local sen,ice provider, and allows local service providers

to publish some listings electronically, and others in print, ifa customer does not speci$z a preferred format.

When commenting on the draft of possible amendments and the above questions, the Commission would f¡nd it helpful for comments

to address the following considerations in conjunction rvith any recommendation.
' the expense, materials, effoft, and environmental consequences ofdistributing printed directories;
' the effect on customers who may prefèr to receive printed directories, and on customers who may prefer to receive electronic

directories;

' the privacy issues that may arise from electronic publication ofdirectory rnformation;
' the economic effects, including identifuing any other federal or state regulations that may have a cumulative effect,
' any other issue the Commission should consider

Persons Affected. Amendments to the rules would affect all Minnesota Local Sen¡ice Providers governed by Minnesota Rules

781 1.0600 and 7812.0600, customers ofthose providers, and any non-customers that receive white pages directories. A Local Service

Provider is a telephone company or telecommunications carrier providing local service in Minnesota pursuant to a certificate ofauthority
granted by the Commission. Local service provider includes both local exchange carriers and competitive local exchange carriers. Other

entities involved in the pnnting and distribution oftelephone directories could be indirectly affected.

StatutoryAuthority. Minnesota SÍafules, section 237. 16, subdivision 8, authorizes the Commission to adopt rules applicable to all
telephone companies and telecommunications carriers that prescribe standards for quality ofservice, including any additional standards or
requirements necessary to ensure the provision ofhigh-quality telephone services throughout the state.

(Cite 38 SR 503) Minnesota Stnte Regßter, Monday 14 October 2013 Page 503



Official Notices
Public Comment. Interested persons or groups may submit comments or information on this possible rule in writing or orally until

4:30 p.m. on December 6" 2013. Please refer to PUC Docket No. P-999/R- l3-459 in your comments. You may also electronically file your
comments usingthe Commission"s electronic fìling system located at: https://tuu,l,.edockets.sÍaÍe.mn.us/EFiling.

Advisory Committee. The Colnmission has not determined whether to appoint an advisory committee to comment on the possible

amendments. The Commission welcomes comments that address u'hether to appoint an advisory committee. Ifyou are willing to serve on

an advisory committee, please indicate that as well.

Agency Contact Person. Written or oral comments, questrons, requests to receive a draft of the possible amendments, and requests for
more infbrmation on the possible amendments should be addressed to: Christopher Moseng, StaffAttorney" Public Utilities Commission,
121 Seventh Place East, Suite 350, SaintPaul, Minnesota, 55101-214'7: telephone: (651)201-2223, Fax: (651) 297-7073;E-mall
c hr i s tophe r. moseng@s late. mn. u s.

This document can be made available in alternative formats (e.g., large print or audio) by calling (651) 296-0406 (voice). Persons with
hearing loss or speech disabilities may call us through their preferred Telecommunications Relay Service.

Comments received in response to this notice will not necessarily be included in the formal rulemaking record submitted to the

Adminrstrative Law Judge if a proceeding to adopt rules is started. The agency is required to submit to the judge only those written

comrnents received in response to the rules after they are proposed. Ifyou subrnit comments during the development ofthe rules and you

want to ensure that the Adrninistrative Law Judge reviews the comments, you should resubrnit the comments after the rules are formally
proposed.

Working Draft. The Commission's current working draft of the possible amendments is set forth below. The draft can also be viewed
on the Commission's Public Rulemaking Docket, located at: http://l,x,tu.puc.sÍaîe.nn.us/PUC/consumers/consunters-rulemaking-projects

or at http://'tr,'tt rl't.puc.sîate.nn.Lts, select "Search eDockets," enter the year ( l3) and the docket number (459), select "Search."

78T().OTO(l DEFINITIONS,
Subp. l1a. Complete Directory.
"Complete directory" means a directory that includes the information compiled under Rule 7810.2900, subpart l, whether printed,

electronically published, or some combination thereof. A complete directory includes, but is not limited to:

A. printed or electronicall)' published business and residential listings: or

B. aprintedsubsetofexchangesinalocalcallingarearelevanttocusLomersinapartrculargeogiaphicareaorcommunityofinterest.
and publication ofthe remainder ofthe local calling area either electronicall)¡ or in separate printed volumes.

Subp. 26a. Local Service Provider.
"Local Service Provider" or "LSP" means a telephone company or telecommunications carrier providing local service in Minnesota

pursuant to a certifìcate of authority granted by the commission. Local service provider includes both local exchange carriers and

competitive local exchange carriers.

78IO,29O() FORMAND CONTENT OF DIRBCTORIES.
Subpart l. Basic Requirements.

Telephone directories shall be regularly compiled and shall contain each customer's name, telephone number, and , ifpractica, address,

except they shall not contain public telephone numbers or telephone numbers that are unlisted at the customer's request. Upon issuance,

a local service provider shall distribute to all customers served by that directory a complete directory consistent with the customer option
provisions of Rule 7810.2950, Upon commission request, a local service provider shall furnish to the commission a copy of each directory
issued, whether prinled or electronic.

Subp. 2. Printed Directories.
'l'elephone dtrectories shall be regularly published, listing the name, address when practical" and telephone number ofall customers,

except public telephones and numbers unlisted at customer's request. The name ofthe telephone utility, the area included in the directory
the year and month of issue, shall appear on the front cover. Information pertaining to emergency calls such as for the police and fire
departments shall appear conspicuously in the front part ofthe directory pages. The directory shall contain such instructions concerning
placing local and long distance calls, calls to repair and directory assistance services, and location oftelephone company business offices

Page 504 MinnesotaState Regßter, Monday 14 October 2013 (Cite 38 SR 504)



Official Notices
as may be appropriate to the area served by the directory. Upon issuance, a copy ofeach directory shall be distributed to all customers

served by that directory and a copy ofeach directory shall be furnished to the co¡nmission, upon request.

Printed directories shall :

A. display on the front cover the name of the local service provider. the area included in the directorJ'. and the ]¡ear and month of
issue-

B. displav in the front portion ofthe directory information pertaining to emergenc)¡ calls- including information for police and fire
departments: and

C. contain instructions. appropriate to the area served by the directory. concerning placing local and long distance calls- calls to
repair and directory assistance services- calls to local. state. and federal government offices. and the location oftelephone company
business offices:

Subp. 3. Electronically Published Directories.
Electronically published directories shall:

A. display the name of the local service provider. the area included in the directory, and the date the directory information was last
updated;

B. display information pertaining to emergency calls- including inforrnation f'or police and fire departments. prior to each directory
search:

C. contain instructions. appropriate to the area served by the directory. concerning placing local and long distance calls- calls to
repair and directory assistance services. calls to local- state- and federal government offices- and the location oftelephone company
business offices:

D. be prominently displayed on. and accessible to customers from. the companv's website: and.

E. prohibit autotrated remote access. including but not limited to aulomated remote access made b]¡ a search engine indexer or data

aggregator.

7810.2950 DIRECTORIES: CUSTOMER OPTION.
Subpart l. Customer Option.

A Local Service Provider may publish printed or electronic directories, or some combination thereoi Local service providers that do not
intend to electronically publish directories shall distribute a printed directory to each customer, except where an offer is made and

explicitly refused by the custorner. A Local Service Provider that publishes an electronic directory must deliver a printed directory ifthat
is the customer"s format preference. Local service providers shall make available a complete directory to each customer., and shall:

A. conductaninilial sun'eyofexistingcustomers'directorylormatprelerencepriortoanydireclorylormatchange:

B. present each new customer an opportunrty to establish a directory format preference.

C. permit a customer to establish or change their directory lormat prelerence at an)¡ time:

D. annuall)¡ notifu customers ofthe directory format preference on record and how to chanee it:

Subp. 2. When No Customer Option is Specified.
Local service providers shall determine whether customers who do not state a directory format preference will receive a printed

directory have access to an electronically published directory or a combination thereof. Local service providers shatl notify customers

how the complete directory will be provided, including how to access any electronically published portion.

781r.0étf0 tsAstc LOCALSERVTCE REQUIREMENTS.
Subpart L Required services.

F. one wlmtepages complete directory per year forcaehlooaH+mg-area, which may include more than one local calling area,

consistent with the customer option provisions of part 7810.2950 and. upon a customer request and in the cusl.omer's prelerred format.
one copy ofany other directory within the local calling area ;

(Cite 38 SR 505) MinnesotaStateRegiste4 Monday 14 October 2013 Pagc 505



Official Notices
Statutory Authority: MinnesoÍa SÍatutes,s 21 64.05; 237.10 237.1 6

78I2.0600 BASIC SERVICE REQUIREMENTS.
Subpart 1. Required services.

F. one wfuagcs complete directory per year foreachffilingarca, which may include more than one local calling
area, consistent with the customer option provisions of part 7810.2950 and. upon a rustomer request and in the customer's
preferred formât. one copy ofany other directory within the locâl ralling areâ

i.c.frdåñ-lffirÊl.;

Statutory Authorrfy . Minnesora Stutuîes. s 2 1 64.05; 23'7.10; 237.16

Minnesota Department of Transportation (MnDOT)
Engineering Services Division,

Office of Construct¡on and Innovat¡ve Contracting
Notices of Suspension and Debarment

NOTICE OFDEBARMENT

NOTICE IS HEREBY GMN that the Department of Transportation ("'MnDOT") has ordered that the following vendors be

debarredforaperiodofthirty(30)months"effectiveAugust22,20ll untilFebruary22,20l4:

Marlon Louis Danner and his affiliates, South St. Paul, MN
Danner, Inc. and rts affiÌiates, South St. Paul, MN
Bull Dog Leasing, Inc. and its affiliates, Inver Grove Heights, MN
Danner Family Limited Partnership and its affìliates, South St, Paul, MN
Ell-Z Trucking, Inc. and its affiliates, South St Paul, MN
Danner Environmental, Inc. and its affiliates, South St. Paul, MN

NOTICE IS HEREBY GMN that MnDOT has ordered that the following vendors be debarred for a period of three (3) years,

effective March 25,2011 until March25,2014:

Philip Joseph Franklin, Leesburg, VA
Franklin Drywall, Inc. and its afïiliates, Little Canada, MN
Master Drywall, Inc. and its affiliates, Little Canada, MN

NOTICE IS HEREBY GMN that MnDOT has ordered that the following vendors be debarred for a period of three (3) years,

effective May 6,2013 until May 6.2016:

Gary Francis Bauerly and his affiliates, Rice, MN
Gary Bauerly, LLC and its affiliates, Rice, MN
Watab Hauling Co. and its affrliates, Rice, MN

Mintesota Slatute seclron 161.315 prohibits the Commissioner, counties, towns, or home rule or statutory cities from awarding or

approving the award ofa contract for goods or services to a person who is suspended or debarred, including:

l) any contract under which a debarred or suspended person will serve as a subcontractor or material supplier,

2) any business or affiliate which the debarred or suspended person exercises substantial influence or control, and

3) any business or entity, which is sold or transfered by a debarred person to a relative or any other party over whose actions

the debarred person exercises substantial influence or control, remains ineligible during the duration ofthe seller's or

transfer's debarment,

Pnge 506 MinnesotaSlate Register, Monday 14 October 2013 (Cite 38 SR 506)
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lt/2I/14 REVISOR RSVSA

1.1 Public Lltilities Commission

Proposed Permanent Rules Relating to Residential White Pages Directory
PublÍcation and Distribution

RD4218

1.2

1.3

1.4 7810.0100 DEFINITIONS.

text of 1to11 see M.R.

1.6 Subp. 11a. Complete directorv. "Comolete directory" means a directory that

1.5

r.i includes the information comoiled under oart 7810 2900. subpart 1. whether printed.

1.8 electronically published, or some combination thereof. For example, a complete directory

r.9 may comprise of a printed subset of exchanges in a local calling area relevant to customers

1.10 in a particular geographic area or of interest and publication of the remainder

1.11 of the local callins area either electronically or in separate printed volumes.

T.T2

t.t3

or text of s12to26 see M.R

Subp. 26a. Local service proyider or LSP. "Local service provider" or "LSP"

L.r4 means a telephone companv or telecommunications carrier providing local service in

1.15 Minnesota to a certificate of the commission. Local service

r.L6 provider includes both local exchanse carriers and competitive local exchange carriers

L17 or text of su 27 to 40 see M.R.

1.18 7810.2900 FORMAT, CO AND DISTRIBUTION OF DIRECTORIES.

Subpart 1 Basic requirements.

1.20

I.2t

L.22

T.L9

1.23

r.24

1

t.25

78r0.2900 Approved by R.uiro.2Ð



Lt/2t/14 REVISOR RSVSA RD4218

directories shall be ly compiled, and shall contain each customer's name, telephone

number, and, if address, except public telephones and numbers unlisted at the

customer's request. U issuance, a local service provider shall provide to all customers

served by that directory a complete directory consistent with the customer opÍon

orovisions of oart 7810 .2950. IJpon commission request. a local service provider shall

furnish to the commission a copy of each directory issued, whether printed or electronic.

Subp. 2. Printed directories. Printed directories shall:

A. displav on the front cover the name of the local service provider. the area

2.1

2.2

2.3

.AL.+

2.5

2.6

2.7

2.8

2.9

2.t0

2.tl

2.t2

2.13

2.14

2.t5

2.16

2.17

2.18

2.r9

2.20

2.2r

2.22

2.23

2.24

2.25

included in the directorv. and the year and month of issue;

B. display in the front portion of the directory information pertaining to

emergency calls, including information for police and fire departments; and

C. contain instructions. aoorooriate to the area served by the directorv.

concerning placing local and long distance calls , calls to repair and directory assistance

services, calls to local, state, and federal government offices, and the location of local

service provider business offices.

Subp. 3. Electronically published directories. Any electronic directory a local

service provider directs its customers to shall comply with subpart 1 and part 7810.2950.

Electronicallv oublished directories shall:

A. display the name of the local service provider:

B. display information pertaining to emergency calls,

78t0.2900

departments;

including information

for police and fire

2



lt/2t/14 REVISOR RSVSA RD4218

C. display instructions concerning placing local and long distance calls, calls

to repair and directory assistance services, calls to local, state, and federal government

offices, and the location of local service provider business offices; and

D. be prominentlv displayed on and accessible from the company's Web site.

3.1

3.2

3.3

3.4

3.5

3.6

5.t

3.8

3.9

3.10

3.11

3.r2

3.r3

3.14

3.15

7810.2950 DIRECTORIES; CUSTOMER OPTIO|{.

A local service provider may publish printed or electronic directories, or some

combination thereof. A local service provider that does not make an electronic directory

available shall distribute a printed directory to each customer, except where an offer is

made and explicitly refused by the customer. A local service provider that publishes an

electronic directory shall provide, at least as often as print directories are issued, notice

to customers of the availability of an electronic directory, instructions explaining how

the electronic directory may be accessed, notice that a printed directory is available on

and instructions how to make a uest for a ted . A local

service provider that publishes an electronic directory must deliver a printed directory if
requested by the customer. A local servrce provider shall not:

A. require customers to divulge any personally identifiable information, except3.t6

3.1',7

3.18

name and delivery address, in order to request a complete directory that is printed or

contained on a portable physical electronic medium;

3.19 B. require users to create an account or 1og in, or otherwise provide any

3.20 identifiable information in order to access an electronic

3.2r C obtain, use, or retain any personally identifiable information from customer

z.zz use of or request for a directory, except for the limited purpose of providing a directory in

3.23 the requested format; or

3.24 D. market services, including through its affiliate or publisher, other than

3.25 directories to requesting customers.

7810.2950 .t



71/21/14 REVISOR RSVSA RD4218

4.t 78L1".0600 BASIC LOCAL SERVICE REQUIREMENTS.

Subpart 1. Required services. A local service provider (LSP) shall provide, as part

of its local service offering, the following to all customers within its service area:

text of items A to see M.R.

F. one complete directory per year for each local calling area,

whichmayinc1udemorethanonelocàlcal1ingatea'

consistent with the customer option provisions of part

7810.2950 and, upon a customer's request and in the customer's preferred format among

the formats offered by the local service provider, one copy of any other directory within

4.2

4.3

4.4

4.5

4.6

4,7

4.8

4.9

4.10

4.tr

4.12

4.r3

4.14

4.t5

4.16

4.t7

4.18

4.19

4.20

4.21

4.22

4.23

4)4

the local calling area;

or text of items G to see M.R.

7812.0600 BASrC SERVTCE RTQUIREMENTS.

Subpart 1. Required services. A local service provider (LSP) shall provide, as part

of its local service offering, the following to all customers within its service area:

A. single parry voice-grade service and touch-tone capability;

B. 911 or enhanced 911 access;

C. 1 + intraLATA and interLAIA presubscription and code-specific equal access

to interexchange carriers subscribing to its switched access service;

D. access to directory assistance, directory listings, and operator services;

E. toll and information service-blocking capability without recurring

monthly charges as provided in the commission's ORDER REGARDING LOCAL

DISCONNECTION AND TOLL BLOCKING CHARGES, Docket No. P-999|CI-96-38

(June 4,1996), and its ORDER GRANTING TIME EXTENSIONS AND CLARIFYING

ONE PORTION OF PREVIOUS ORDER, Docket No. P-999|CI-96-38 (September 16,

47812.0600



5.1

5.2

5.3

5.4

5.5

5.6

5.7

5.8

5.9

5.10

5.11

5.r2

5.13

5.14

5.15

s.16

5.17

5.18

5.19

5.20

5.21

IT/21/14 REVISOR RSVSA RD4218

1996), which are incorporated by reference, are not subject to frequent change, and are

available through the statewide interlibrary loan system;

F.one@directoryperyearforeach1ocalca11ingafea,
whichmayincludemorethanonelocalca1lingaÍea,

consistent with the customer option provisions of part

7810.2950 and, upon a customer's request and in the customer's preferred format among

the formats offered by the local service provider, one copy of any other di¡ectory within

the local calling area;

G. a white pages and directory assistance listing, or, upon customer request,

a private listing that allows the customer to have an unlisted or unpublished telephone

number;

H. call-tracing capability according to chapt er 7813;

I. blocking capability according to the commission's ORDER ESTABLISHING

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING

SERVICES, Docket No. P-999lcI-g2-gg2 (June 17, Igg3) and its ORDER AFTER

RECONSIDERATION, Docket No. P-999 /CI-gz-gg2 (December 3,1993), which are

incorporated by reference, are not subject to frequent change, and are available through

the statewide interlibrary loan system; and

J. telecommunications relay service capability or access necessary to comply

with state and federal regulations.

[For text of subps 2 to 7, see M.R.]

57812.0600
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STATEMENT OF NEED AND
REASONABLENESS

I.
INTRODUCTION

The Minnesota Public Utilities Commission proposes to amend its rules concerning white pages

directory publication and distribution, which are located in Minnesota Rules parts 7810.2900,
7811.0600, and7812.0600. 1n2012,2013, ard2014, parties have requested that the Commission
vary these rules, in part because the economic and environmental burden of requiring printed
directories may outweigh the directories' usefulness.

The proposed amendments update the rules to allow Local Service Providers to determine whether
they will offer electronic directories to satisfy the rules' directory requirement, while ensuring that

individual customers may continue to receive printed directories if that is their preference.

II.
THIS MATERIAL IS AVAILABLE IN ALTERNATIVE FORMATS

This document can be made available in alternative formats (e.g., large print or audio) by calling
651-296-0406 (voice). Persons with hearing loss or speech disabilities may call the Public Utilities
Commission through their preferred Telecommunications Relay Service.

III.
STATUTORY AUTHORITY

Minnesota Statutes, sections 237 .lO and 237 .16 authorize the Commission to atlopt rules
pertaining to the conduct of intrastate telephone business.

1



The proposed rules are necessary to update the Commission's existing rules related to telephone
directories. Commission rules currently require delivery of a printed *ttit" pages directoryìo each
customer of a local service provider, except where an offer for a directoty is made and eiplicitly
refirsed by the customer.r Recently, pafiiel have requested that the Commission vary this rule, in
part because the economic and environmental burden of requiring printed directories may
outweigh the directories' usefulness.

IV.
STATEMENT OF NEED

The Administrative Procedure Act, Minn. Stat. Ch. 14, requires the Commission to establish the
need for the proposed rules by an affirmative presentation of facts. Minn. Stat. $$ l4.l4,subd. 2,
and 14.23.

V.
STATEMENT OF REASONABLENESS

The Minnesota Administrative Procedure Act also requires the Commission to establish that the
proposed rules are a reasonable solution to the problems they are intended to address, that the
Commission relied on evidence in choosing the approach adopted in the rules, and that the
evidence relied on is rationally related to the approach the Commission chose to adopt. Minn. Stat.
$$ 14.14., subd.2, and14.23. Minn. R. 1400.2070, subp. l.

A. The process used to develop the rules facilitated informed decision-making and was
the most efficient method for establishing reasonable rules.

The Commission notified all persons who could be identified as potentially interested in or
affected by the rules. After issuing a Request for Comments that resulted in recoÍrmendations
made by stakeholders, the Commission reviewed the recommendations, revised the draft, and
sought additional comments. The Commission incorporated several changes that were reasonable,
were responsive to the needs of diverse stakeholders, and that caried out ihe policy objectives thai
the Commission set forth at the outset of the rulemaking.

B' The rules' approach to implementing poricy goars is reasonable.

The Commission has determined that the proposed rules are the most reasonable way to update the
rules to accommodate electronic publication of directories. The reasonableness of eãch specific
provision is addressed below.

t Mino. R. 7810.2900, 7811.0600, and 7g12.0600,

2



vI.
ANALYSIS OF INDIVIDUAL RULES

781O.O1OO DEFINITIONS.

Subp. 11a. Complete Directorv.

"Complete directory" means a directory that includes the
information compiled underpart 7810.2900, subpart 1. whether
printed. electronically tr¡ublished, -or some combination thereof, For
example. a complete directory mqy comprise a printed subset oL
exchanges in a local calling area relevant to customers in a
particular seograohic area or community of interest and publication
of the remainder of the local s. àrea. either electronicallv or in
separate printed volumes.

This definition is necessary and reasonable to clarify the use of the term "complete directory" in
this rule chapter. The term is used to specify the directory content requirements while permitting
the requirements to be satisfied with printed directories, electronic directories, or both in
combination.

Subp. 26a. Local Serv,ice Provider.

"Local Service Provider" or "LSP" means a telephone comoanv or
telecommunications carrier providing local service in Minnesota
pursuant to a certificate of authoritv sranted bv commlsslon.

Local service provider includes both local exchanee carriers and

competitive local exchange carriers.

This definition is necessary and reasonable to clarify the use ofthe term'ol-ocal Service Provider"
in part 78 1 0. The term is defined in parts 78 I 1 .01 00 and 7 812.0100, and used in parts 78 I 1 .0600

and7812.0600 to identiff the regulated parties to whom the directoryrequirement applies.
Because other proposed amendments use "Local Service Provider" in part 7810, the definition is
proposed to be repeated in 7810.0100 for clarity.

7S1O.29OO FORMAT. CONTENT AND DISTRIBUTION OF
DIRECTORIES.

Telephene direeteries shall be+egularly pr¡blishe4 listing the name;

eever, trnferma$en pertaining te emergeney ealls sueh as fer the
peliee+nd firo dopartments s
pfft ef the d'reetery
instruetiens eenee

by the direetery- Upen issuanee; a eepy ef eaeh direetery shall be
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lt is necessary and reasonable to subdivide this existing rule part into subparts that govern the
format, content, and distribution of electronic and printed directories. Because the format and
distribution of electronic directories is different from the format and distribution of printed
directories, the proposed requirements goveming the two formats reasonably and necessarily
reflect those differences. The substance of the portion proposed to be struck is largely restated in
the proposed new subparts immediately below, as is appropriate for electronic or printed
directories.

Subpart l. Basic Requirements.

TeleBhone directories shall be reÊularly compiled and shall coqtgin
each customer's name. telephone numbgr. and. if practical. address.
except public telephones and numbers unlisted at the customer's
reQuest. Upon issuance. a local service provider shall provide to all
customers served by that directory a complete directorv consistent
with the customer option provisions of Rule 7810.2950. Uoon
commission request. a local service provider shall furnish to the
commission a copy of each directory issued. whetherprinted or
electronic.

This subpart is necessary and reasonable to state the basic requirements for compilation of
directory content, whether distributed in printed or electronic form. Distribution of a complete
directory can be accomplished with printed directories, electronic directories, or both in
combination, as is consistent with the other proposed rule provisions.

Subp. 2. Printed Directories.
Printed directories shall:
A. display on the front cover the name of the local service

provider. the area included in the directorv. and the vear and
month of issue;

B. display in the front portion of the directory inform-ation
pertainine to emereency calls. including information for police
and fire and

C. contain instructions. approoriate to the area s-erved by the
directofy. concerning placing local and lons distance calls.
ealls to repqir. and directory assistance services. calls to local.
state" and federal eovernment off,rces. and the location of local
service provider business offrces.

This subpart is necessary and reasonable to state the basic requirements for printed directories. The
requirements state the requirements that curently exist under part7810.2900, with slight
modification to include the requirement that directories contain instructions for calling local, state,
and federal govemment offices.

4



Subp. 3. Electronicallv Published Directories.
Anv electronic directorv to which a Local Service Provider directs
its customers shall compl)¡ with the provisions of oarts 7810.2900.
subpart 1 and 7810.2950. Electronicallv published directories shall:

A. display the name of the local service provider:

B. display information pertaining to emergency calls. including
information for police and fire departments:

C. displav instructions concerninåplacing local and lone distance
calls. calls to repair and directory assistance services. calls to
local" state. and federal govemment offices, and the location of
local serviceprovider business offices: and

D. be prominently displayed on. and accessiþle from. the
companly's website.

This subpart is necessary and reasonable to state the basic requirements for electronically
published directories. The requirements state the requirements that currently exist under part
78rc.2900, with slight modification to accommodate the differences between printed and

electronic directories, and to include the requirement that directories contain instructions for
calling local, state, and federal govemment offices.

7810.2950 DIRECTORIES: CUSTOMER OPTION.

A local service provider may publish printed or electronic
directories. or some combination thereof. A local service provider

that does not make an electronic directory available shall distribute a
printed directory to each customer. except where an offe{ is made
and explicitly refused bv the customer. A local service provider that
publishes an electronic directory shall. at least as often as print
directories are issued, provide notice to customers of the availability
of an electronic directory. instrucJion$ on how the electronic
directory may be accessed. notice that a printed directorv is
available uoon request. and on how to make the reouest

for a printed directory. A local service provider that publishes an

electronic directorJ¿ must deliver a printed directory if requested bv
the customer. A local service provider shall not:

A. require customers to divulge anypersonallv identifiable information
other than their name and delivery address in order to reque.st-a

complete directorv that is printed or contained on a portable
phvsical electronic medium:

B. rcquirc uscrs to crcatc an account. loq in. or otherwise provide an)¡

oersonallv identifiable information in order to access an electronic-
directgry: and
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C. obtain. use. or retain anv personally identifiable information from
customer use of or request for a directory. except for the limited
purpose of providing a directory in the format requested: and

D. market services. including through its alfiliate or publisher, other
than directories to such requesting customers.

This provision is necessary and reasonable to ensure that customer choice is reasonably reflected
in how local service providers fulfill the directory requirement. The proposed rule part allows
Local Service Providers to determine whether they will offer electroiic directories in lieu of
printed directories, but ensures that individual customers may elect to receive printed directories
if that is their preference. The proposed rule part also allows Local Service prôviders not to
publish electronic directories and to continue to deliver printed directories consistent with the
status quo. Finally, in cases where an electronic directory is the Local Service Provider's default
option, the proposed rule part requires notice to customers to ensure they know how to access or
receive their preferred directory format.

The four prohibited activities in subparts A through D are necessary and reasonable to prevent
Local Service Providers from using information or opportunities obtained in the course of
fulfilling the directory requirement for purposes other than satisfying their obligation.

7811.0600 BASrc LOCAL SERVICE REQUIREMENTS.

Subpart l. Required services.

F- one v'ùiteaages complete directory per year fercaehlee+
, which may include more than one local calling

area, consistent with the customer option provisions of part
7810.2950 and. upon a customer request and in the customer,s.

The amendments to this subpart are necessary and reasonable to use the term "complete directory,"
for consistency with the other proposed amendments, and to strike the offer-refusãl language
because the language is relocated to rule part7810.2950. The revised language recognizãs riirting
industry practice to provide directories that may contain a subset of a local calling area but does
not change the basic obligation to provide directories for the local callin g area.

6



7812.0600 BASIC SERVTCE REQUIREMENTS.

Subpart 1. Required services.

F. one u'.hiteaages complete directory per year dereeehleeal
æl+ing#eq which may include more than one local calling
area, consistent with the customer option pr.ovisions of part
?810.2950 and. upon a customer request and in the customer's
preferred format among the formats offered by the local service
provider. one copy of any other directory within the local
calling area

@;
The amendments to this subpart are necessary and reasonable to use the term "complete directory,"
for consistency with the other proposed amendments, and to strike the offer-refusal language
because the language is relocated to rule paft7810.2950. The revised language recognizes existing
industry practice to provide directories that may contain a subset of a local calling area but does
not change the basic obligation to provide a directory for the local callingarca.

VII.
REGULATORY ANALYSIS

Minnesota Statutes, section l4.l3l, sets out eight factors for a regulatory analysis that must be
included in the Statement of Need and Reasonableness. Paragraphs (l) through (8) below quote
these factors and then give the agency's response.

A. A descriptÍon of the classes of persons who probably will be affected by the proposed
rule, including classes that will bear the costs of the proposed rule and classes that
will benefit from the proposed rule. Minn. Stat. $ 14.f31 (f).

The following persons will probably be affected by the proposed rules:

All Minnesota telephone companies or telecommunications carriers providing local
service in Minnesota under a certificate of authority granted by the Commission.
The customers of Minnesota telephone companies or telecommunications carriers
providing local service in Minnesota under a certificate of authority granted by the
Commission.

The following persons will probably bear the costs of the proposed rules:

All Minnesota telephone companies or telecommunications carriers providing local
service in Minnesota under a certificate of authoritv pganted by the Commission.
The customers of Minnesota telephone companies or telecommunications carriers
providing local service in Minnesota under a certifrcate of authority granted by the
Commission.

The following persons will probably benefit from the proposed rules:

7
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o Minnesota telephone companies or telecommunications carriers providing local service in
Minnesota under a certificate of authority granted by the Commission, andtheir customers,
will benefit from greater flexibility in the permissible methods ofprwiding telephone
directories.

B. The probable costs to the agency and to any other agency of the implementation and
enforcement of the proposed rule and any anticipatù efiect on state revenues. MÍnn.
Stat. g 14.131Q).

In relation to the existing rules, the probable costs to the agency to implement and enforce the
proposed amendments are negligible.

In relation to the existing rules, the probable costs to any other agency to implement and enforce
the proposed amendments are negligible.

The Commission anticipates no effect on state revenues.

C. A determination of whether there are less costly methods or less intrusive methods
for achieving the purpose of the proposed rule. Minn. stat. S 14.131 (3).

The purpose of the proposed rules is to update the requirement that local service providers deliver
telephone directories by reasonably allowing publicaiion of electronic directories to satisfy the
directory requirement.

The Commission has identified no less costly or less intrusive methods to achieve the purpose of
the proposed amendments. The Commission reaches this conclusion after thorough consiåeration
of the comments received in the course of this rulemaking, in light of the Commission,s need to
adopt rules pertaining to the conduct of intrastate telephone busi-ness. Only by amending the
Commission's rules can the Commission update the telephone directory rãq.,irr-ent to recognize
al anfenn.'^ +-l -^L^- ^ Jj-^^.^-: ^-vrvvr^ vr¡¡w rwrr,ptrurlç \¡Ir çutt l ltjli,

D. A description of any alternative methods for achieving the purpose of the proposed
rule that were seriously óonsidered by the agency and the.easorrs why they wàre
rejected in favor of trre proposed rule. Minn. stat. $ 14.131 (4).

The purpose ofthe proposed rules is to update the requirernent that local service providers deliver
telephone directories by reasonably allowing publicaiion of electronic directories to satisfy the
directory requirernent.

The Commission considered and rejected keepingthe existing directoryrules without amendment.
The existing rules were last revised before thè iniernet *ur u uiuble ani often preferred means of
distributing directory information. Since that time, experience and comments in response to this
rulemaking have informed the Commission's understânding of the costs and benefiis of printed
and electronic directories. The existing rules therefore no lõnger serye the needs of the pubiic. tn
order to best balance the diverse interests of local service prooidrrr, customers, and the public in
the telephone directory requirement, rule amendments are-necessary.
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The Commission considered and rejected eliminating the directory requirement. The Commission
still believes that the provision of telephone directories is a reasonable and necessary basic service
requirement for local telephone service. Eliminating the requirement to distribute directories could
deprive customers of something the Commission has determined to be a basic aspect of telephone
service.

The Commission considered and rejected requiring electronic telephone directories. Not all local
service providers wish to provide electronic directories, and not all customers prefer to use
elechonic directories. The Commission concluded that making electronic directories optional but
not mandatory was the most reasonable way to balance the diverse interests of local service
providers, customers, and the public.

The Commission considered and rejected prohibiting the publication of printed directories and
allowing only electronic directories. The Commission concluded that circumstances are not
appropriate for such a dramatic shift. Some local service providers still wish to distribute printed
directories, and many customers would be unable to access an electronic directory. The
Commission concluded that making electronic directories optional but not mandatory was the
most reasonable way to balance the diverse interests of local service providers, customers, and the
public.

E. The probable costs of complying with the proposed rule, including the portÍon of the
total costs that will be borne by identifiable categories of affected parties, such as
separate classes of governmental units, businesses, or individuals. Minn. Stat.
s 14.131 (s).

In relation to the existing rules, the probable costs to comply with the proposed amendments are
negligible to significantly lower than complying with the existing rule. The rule effectively
maintains the status quo for local service providers, but provides them an additional option for
satisfuing the requirement that is likely to be less costly than the existing option.

F. The probable costs or consequences of not adopting the proposed rule, including
those costs or consequences borne by identifiable categories of affected parties, such
as separate classes of government units, businesseso or individuals. Minn. Stat,

$ 14.131 (6).

In the absence of the proposed amendments, the Commission's rules would continue to require
printed directories and would not address format or content requirements for electronic directories
The costs of these consequences would be bome by Minnesota local service providers, their
customers, and the greater public. They would include the economic and environmental costs of
unnecessary printed directory publication, which include substantial CO2 emissions and natural
resource consumption in both the production and disposal of unwanted printed material.
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G. An assessment of any differences between the proposed rule and existing federal
regulations and a specific analysis of the need for and reasonableness of each
difference. Minn. Stat. $ 14.131(7).

No existing federal regulations cottcern the requirement to provide telephone directories as a basic
aspect oftelephone service. Accordingly, there are no differences to assess.

H. An assessment of the cumulatíve effect of the rule with other federal and state
regulations related to the specific purpose of the rule.. . .'[Clumulative effect'means
the impact that results from incremental impact of the proposed rule in addition to
other ruleso regardless of what state or federal agency has adopted the other rules.
Cumulative effects can result from individually minor but collectively significant
rules adopted over a period of time. Minn. Stat. g 14.131 (8).

No other federal or state regulations are related to the specific purpose to require distribution of
directories as a basic aspect of telephone service. Therefore, this consideration is not applicable for
this rule-

VIII.
CONSIDERATION OF PERFORMANCE BASED REGULATORY SYSTEMS

Minn. Stat. $$ 14.002 and 14.131 require the Commission to describe how, in developing the
rules, it considered and implemented performance-based standards that emphasize superior
achievement in meeting the agency's regulatory objectives and maximum flexibility for the
regulated party and the agency in meeting those goals.

The Commission was guided by performance-based regulatory principles as it developed these
proposed amendments. The proposed amendments extend duties and burdens no further than is
necessary to fi,llfill the intended policy objective of ensuring the quality of basic local telephone
service. The proposed amendments maximize fiexibility for regulated entities to provide
directories in a format of their choosing in balance with customers' interest in receiving directories
they will find useful and the public's interest in reducing unnecessary waste.

IX.
COST OF RULE COMPLIANCE

As required by Minnesota Statutes, section l4.l3l, the Commission will consult with Minnesota
Management and Budget (MMB). The Commission will do this by sending MMB copies of the
documents that the Commission sends to the Governor's Office for review and approval on the
same day they are sent to the Governor's office. The Commission will do this before publishing
the Notice of Intent to Adopt. The documents will include: the Governor's Offrce Proposed Rule
and SONAR Form; the proposed rules; and the SONAR. The Commission will submit a copy of
the cover correspondence and any rcsponse received from Minnesota Management and Budget to
the Office of Administrative Hearings (OAH).
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For some proposed rules, Minnesota Statutes, section 14.127, requires the agency to determine if
the cost of complying with proposed rules in the first year after the rules take effect will exceed

$25,000 for any small business or small city. The proposed rules are exempt from this requirement,
however, because the requirement does not apply to rules proposed by the Public Utilities
Commission. Minnesota Statutes, section 14.127, subdivision 4(d).

X.
EFFECTS ON LOCAL GOVERNMENTS

Minnesota Statutes, section 14.128 requires the agency to determine whether a local government
will have to adopt or amend an ordinance or other regulation to comply with a proposed

agency rule and submit this determination for ALJ approval.

As required by Minnesota Statutes, section 14.128, subdivision l, the agency has considered
whether these proposed rules will require a local government to adopt or amend any ordinance or
other regulation in order to comply with these rules. The agency has determined that they do not
based on this Statement of Need and Reasonableness, the review conducted by the Commissioner
of Management and Budget, and comments received on possible proposed rule drafts.

The proposed rules do not impose specific requirements, administrative burdens, or costs on local
govefüments. Therefore the Commission has determined that local governments will not be

required to adopt or amend ordinances or other regulations to comply with the proposed rules.
Furthermore, the Commission consulted with the Commissioner of Management and Budget, as

required by Minnesota Statutes, section l4.I3I. The Commissioner of Management and Budget

determined that the proposed changes will not affect or impose significant costs on local units of
government.

Additionally, no comments from stakeholders indicated that local governments would be affected
by, or be required to adopt or amend local regulations, to comply with the proposed rules.

xr.
LIST OF WITNESSES

If these rules go to a public hearing, the Commission does not plan to rely on any non-agency

witnesses at any rule hearing.

XII.
LIST OF EXHIBITS

In support of the need for and reasonableness of the proposed rules, the Commission anticipates
that it will enter the following exhibits into the hearing record:

1. Request for Comments (38 S.R. 502, October 14,2013).

2. Comments in response to Request for Comments submitted by: Minnesota Pollution
Control Agency, Product Stewardship Institute, Pinnacle Publishing, LLC,
CenturyLink, Dex Media East, Inc. (Dex), Citizens Telecommunications Company of
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Minnesota, LLC, and Frontier Communications of Minnesota, Inc., Minnesota
Department of CommerÇe, The Minnesota Cable Communications Association, and
the Minnesota Telecom Alliance.

3. Comments in response to Notice of Comment Period submitted by: Centurylink, Dex
Media East, [nc. (Dex), Citizens Telecommunications Company of Mi*"*ta,LLC,
and Frontier Communications of Minnesota, Inc., Minnesota Department of
Commerce, The Minnesota Cable Communications Association,and the Minnesota
Telecom Alliance.

xII.
ADDITIONAL NOTICE PLAN

To ensure that the public has sufficient notice to participate in a proposed rulemaking, the
Administrative Procedure Act requires agencies to take certain siepr to publicize their
rulemakings. In addition, Minn. Stat. g 14.14, subd. la, requires agencies to make unspecified
additional efforts to notifu persons who might be affected by proposed rules, and g 14. I 3 I requires
agencies to describe these efforts in their Statement of Need and Reasonableness.

The Commission plans to publicize its proposed rule changes by:

o Publishing the Notice of Intent to Adopt Rules, and the text of proposed rule changes, in
the State Register.

o Mailing a copy of the Notice of Intent to Adopt Rules to everyone who has requested to
receive itunderMinn. Stat. $ 14.14, subd. 1a.

o Giving notice to the Legislature as required by Minn. stat. g 14.116.o Publishing the Notice of Intent to Adopt Rules and this Statement of Need and
Reasonableness, including the text of the proposed rules, on the Commission's website at
http : //www. mn. gov/puc/aboutus/ru1 emaking-proj ect/.

o Mailing the Notice of Intent to Adopt Rules to the Commission's existing general and
telecom rulemaking lists, the Department of Commerce's lists for Large Local Exchange
Carriers, Small Local Exchange Carriers, Competitive Local ExchangJ Carriers, and toìhe
service lists for Commission docket numbers l2-I40,12-1236,14-7i5, and 13-459.o Issuing a press release to all newspapers of general circulation throughout the state.

The Commission's Notice Plan includes giving the notice required by statute. The Commission
will mail the rules and Notice of Intent to Adopt to everyone who has registered to be on the
Commission's rulemaking mailing list under Minnesota Statutes, section l4.l1,subdivision la.
The Commission will also give notice to the Legislature as required under Minnesota Statutes,
section 14.116.

The Commission's Notice Plan did not include notifying the Commissioner of Agriculture under
Minnesota Statutes, section l4.lll because the rules do not affect farming operations.
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xIII.
CONCLUSION

Based on the foregoing, the proposed rules are both needed and reasonable.

Ç*,^ /ó 2 o¡s-
ffiaæ P. Wotf

Executive Secretary

/--,
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Minnesota Public Utilities Commission

DUAL NOTICE: Notice of Intent to Adopt Rules Without a Public llearing Unless 25 or
More Persons Request a Hearing, and Notice of Hearing if 25 or More Requests for Hearing
Are Received; Revisor's ID Number RD4218

Proposed Amendment to Rules Concerning White Pages Directory Publication and
Distribution

Introduction. The Public Utilities Commission intends to adopt rules without a public
hearing following the procedures in the rules of the Office of Administrative Hearings, Minnesota
Rules, parts 1400.2300 to 1400.2310, and the Administrative Procedure Act, Minnesota Statutes,
sections 14.22 to 14.28 . I{ however , 25 or more persons submit a written request for a hearing on
the rules by 4:30 p.m. on February 19,2015, a public hearing will be held in the Public Utilities
Commission's Large Hearing Room, l217th Place East, St. Paul, Minnesota 55101, starting at
10:00 a.m. on Monday, March 2,2015. To find out whether the rules will be adopted without a

hearing or if a hearing will be held, you should contact the agency contact person after February 19,
2015 andbefore Monday, March 2,2015.

Agency Contact Person. Submit any comments or questions on the rules or written
requests for a public hearing to the agency contact person. The agency contact person is:
Christopher Moseng at Minnesota Public Utilities Commission,l2l Tth Place East, Suite 350, St.
Paul, MN 55101-2147, (651) 20I-2223, and christopher.moseng@state.mn.us. Please refer to
Commission Docket No. E-999lR-13-459 in your comments. You may also electronically file
your comments using the Commission's electronic filing system located at:
https ://www. edockets. state.mn.us/EFiling.

Subject of Rules and Statutory Authority. Commission rules currently require delivery
of a printed white pages directory to each customer of a local service provider, except where an
offer for a directory is made and explicitly refused by the customer.

The proposed rules would allow Local Service Providers to determine whether they will
offer electronic directories in lieu ofprinted directories, except when individual customers elect to
receive printed directories. The proposed rules also allow Local Service Providers not to publish
electronic directories and to continue to deliver printed directories consistent with the status quo.
Finally, in cases where an electronic directory is the Local Service Provider's default option, the
proposed rules require notice to customers to ensure they know how to access or receive their
preferred directory format.

The statutory authority to adopt the rules is Minnesota Statutes, sections 237 .10 and237 .16.
A copy of the proposed rules is published in the State Register and attached to this notice as

mailed.

Comments. You have until 4:30 p.m. on Thursday, February 19,2015, to submit written
comment in support of or in opposition to the proposed rules or any part or subpart of the rules.
Your comment must be in writing and received by the agency contact person or the Commission's
electronic filing system by the due date. Comment is encouraged. Your comments should identify
the portion of the proposed rules addressed, the reason for the comment, and any change proposed.
You are encouraged to propose any change that you desire. Any comments that you have about the
legality of the proposed rules mrist also be made during this comment period. Please refer to



Commission Docket No. E-999lR-13-459 in your comments. You may also electronically file
your comments using the Commission's electronic filing system locâted at:
https ://www.edockets. state.mn.us/EFiling.

Request for a Hearing. In addition to submitting comments, you may also request lhat a
hearing be held on the rules. You must make your request for a public hearing in writing, which
must be e-filed, or the agency contact person must receive, by 4:30 p.m. on Thursday, February 19,
2015. You must include your name and address in your written request. In addition, you must
identify the portion of the proposed rules that you object to or state that you oppose the entire set of
rules. Anyrequest that does not comply with these requirements is not valid and the agency cannot
count it when determining whether it must hold a public hearing. You are also encouraged to state
the reason for the request and any changes you want made to the proposed rules.

Withdrawal of Requests. If 25 or more persons submit a valid written request for a
hearing, a public hearing will be held unless a sufficient number ofpersons withdraw their requests
in writing. If enough requests for hearing are withdrawn to reduce the number below 25,the
agency must give written notice of this to all persons who requested a hearing, explain the actions
the agency took to effect the withdrawal, and ask for written comments on this action. If a public
hearing is required, the agency will follow the procedures in Minnesota Statutes, sections T4.l3l
to 14.20.

Alternative Format/Accommodation. Upon request, this information can be made
available in an alternative format, such as large print, braille, or audio. To make such a request or if
you need an accoÍtmodation to make this hearing accessible, please contact the agency contact
person at the address or telephone number listed above.

Modifications. The proposed rules may be modified, either as a result of public comment
or as a result of the rule hearing process. Modifications must be supported by data and views
submitted to the agency or presented at the hearing. The adopted rules may not be substantially
different than these proposed rules unless the Commission follows the procedure under Minnesota
Rules,part1400.2110. If the proposed ruies atfect you in aîy way, you are encouraged to
participate in the rulemaking proceés.

Cancellation of llearing. The hearing scheduled for March 2,2015, will be canceled ifthe
agency does not receive requests for a hearing from 25 or more persons. If you requested a public
hearing, the agency will notify you before the scheduled hearing whether the hearing will be held.
You may also call the agency contact person at (651) 201-2223 after Febru ary 19,2015,to find out
whether the hearing will be held.

Notice of Hearing.If 25 or more persons submit valid written requests for a public hearing
on the rules, a hearing will be held following the procedures in Minnesota Statutes,
sections l4.l3l to 14.20. The hearing will be held on thc date and at the time and place listed
above. The hearing will continue until all interested persons have been heard. Administrative Law
Judge Barbara L. Neilson is assigned to conduct the hearing. Judge Neilson's legal assistant
Kendra McCausland can be reached at the Office of Administrative Hearings, 600 North Robert
Street, P.O. Box 64620, Saint Paul, Minnesota 55164-0620, telephone 651-361-7870, and FAX
65 1 -539-0300.



Hearing Procedure. If a hearing is held, you and all interested or affected persons,

including representatives of associations or other interested groups, will have an opportunity to
participate. You may present your views either orally at the hearing or in writing at any time before
the hearing record closes. All evidence presented should relate to the proposed rules. You may also

submit written material to the Administrative Law Judge to be recorded in the hearing record for
five working days after the public hearing ends. At the hearing the Administrative Law Judge may
order that this five-day comment period be extended for a longer period but not more than
20 calendar days. Following the comment period, there is a five-working-day rebuttal period when
the agency and any interested person may respond in writing to any new information submitted.
No one may submit additional evidence during the five-day rebuttal period.

All comments and responses must be received at the Offrce of Administrative Hearings by
fax, delivery, or U.S. Mail, or e-filed in Commission Docket No. E-9991R-13-459 using the
Commission's electronic filing system located at: htþs://www.edockets.state.mn.us/EFiling, by
4:30 p.m. on the due date. Please refer to OAH docket No. 1 1-2500-32109 in your comments. All
comments or responses received will be available for review at the Office of Administrative
Hearings. This rule hearing procedure is govemed by Minnesota Rules, parts 1400.2000
to 1400.2240, and Minnesota Statutes, sections l4.t3l to 14.20. You may direct questions about
the procedure to the Administrative Law Judge.

The Commission requests that any person submitting written views or data to the
Administrative Law Judge before the hearing or during the comment or rebuttal period also submit
a copy of the written views or data to the agency contact person at the address stated above.

Statement of Need and Reasonableness. The statement of need and reasonableness

summarizes the justification for the proposed rules, including a description of who will be affected
by the proposed rules and an estimate of the probable cost of the proposed rules. It is now available
from the agency contact person. You may review or obtain copies for the cost of reproduction by
contacting the agency contact person, or for free at the Commission's'Website:
http://www.mn.gov/puc/aboutus/rulemaking-project/ under Docket No. 13-459.

Lobbyist Registration. Minnesota Statutes, chapter l0A, requires each lobbyist to register
with the State Campaign Finance and Public Disclosure Board. Ask any questions about this
requirement of the Campaign Finance and Public Disclosure Board at: Suite #I90, Centennial
Building, 658 Cedar Street, St. Paul, Minnesota 55155, telephone 651-539-1180 or
1-800-657-3889.

Adoption Procedure if No Hearing. If no hearing is required, the Commission may adopt
the rules after the end of the comment period. The Commission will submit the rules and

supporting documents to the Office of Administrative Hearings for a legal review. You may ask to
be notified of the date the rules are submitted to the office. If you want either to receive notice of
this, to receive a copy of the adopted rules, or to register with the agency to receive notice of future
rule proceedings, submit your request to the agency contact person listed above.

Adoption Procedure After a Hearing. If a hearing is held, after the close of the hearing
record, the Administrative Law Judge will issue a report on the proposed rules. You may ask to be

notified of the date that the Administrative Law Judge's report will become available, and can

make this request at the hearing or in writing to the Administrative Law Judge. You may also ask



to be notified of the date that the agency adopts the rules and the rules are filed with the Secretary
of State by requesting this at the hearing or by writing to the agency contact person stated above.

Order. I order that the rulemaking hearing be held at the date, time, and location listed
above.

, ¿f\<L/ \)
Date Daniel P. Wolf

Executive Secretary

p
f\



Proposed Rules
Comments on Planned Rules or Rule Amendments. An agency must first solicit Cornrnents on Planned Rules or Commenfs

on Planned Rule Amendments ftom the public on the subject mattel of a possible rulemaking proposal under active consideration
within the agency (Minnesola Statutes {n l4.l0l). It does this by publishing a notice in fhe Sîate RegisÍer al least 60 days before
publication ofa notice to adopt or a notice ofhearing, and within 60 days ofthe efTective date ofany ne\À'statutory grant ofrequired

rulemaking.

Rules to be Adopted After a Hearing. Af'ter receiving coÍìments and deciding to hold a public hearing on the ruÌe, an agency
drafts its ¡ule. It then publishes its rules u,ith a notice o[ hearing. All persons wishing lo make a staternent must register at the hearing.
Anyone who wishes to submit written comments may do so at the healing, or r¡,ithin five working days of the close of the hearing.
Aclministrative law judges may, during the hearing, extencl the period for receiving comments up to 20 calendar days. For five business
days afìer the submission period the agency and interested persons may respond to any new inf'onnation sul¡mitted durir,g the written
submission period and thc rccord thcn is closcd. Thc administratiu. 1¿q' judgc prcparcs a rcport within 30 days, stating findings of fact,
conclusions and recommendations. After receiving the report, the agency decides whether to adopt, witlrdraw or modify the proposed
rule based on consideration of the comments made during the rule hearing procedure and the report of the administrative law judge.

The agency must wait five days after receiving the report before taking any action.

Rules to be Adopted Without a Hearing. Pursuant lo Mintesola Statutes | 14.22, an agency may propose to adopt, amend,
suspend or repeal rules without first holding a public hearing. An agency must first solicit Comments on Planned Rules or
Commcnts on Planne d Rulc Amcndmcnts from the public. The agency then publishes a notice of intent to adopt rules wrthout a

public hearing, together with the proposed rules, in the Stote Register. If, during the 3O-day comment period, 25 or more persons

submit to the agency a written request for a hearing ofthe proposed rules, the agency must proceed under the provisions of$$ 14.14-
14.20, which state that if an agency decides to hold a public hearing, it nust publish a notice of intent in the State Reg¡ster.

KEY: Proposed Rules - Underlining indicates additions to existing rule language. Strrkeouts indicate deletions fiorn existing
rule language. Il a proposed rule is totally new, it is designated "all new material." Adopted Rules - Underlining indicates arlditions to

proposed rule language. S*ikeout indicates deletions from proposed rule language.

Minnesota Public Utilities Gommission (PUC)
Proposed Permanent Rules Relating to ResidentialWhite Pages Directory

Publication and Distribution
DUAL NOTICE: Notice of Intent to Adopt Rules Without a Public Hearing Unless 25 or More

Persons Request a Hear¡ng, and Not¡ce of Hearing it 25 or More Requests for Hearing
Are Received; Revisor's lD Number RD4218

Proposed Amendment to Rules Concerning White Pages Directory Publication and Distribut¡on

Infroduction. The Public Utilities Cornmission intends to adopt rules without a public hearing f'ollowing the procedures in the rules of
the Offrce ofAdministrative He alngs, Minnesola Rules, parts 1400.2300 to 1400.23 10, and the Administrative Procedure Acf, Minnesofa

Sf aÍutes, sections 14.22 fo 14.28. If , however, 25 or more persons subm it a written request for a hearing on the rules by 4:30 p. m. on

February 19,2015, a public hearing will be held in the Public Utilities Commission's Large Hearing Roorn, 121 - 7th Place East, St. Paul,

Minnesota 55101, starting at l0:00 a.m. on Monday, March 2,2015. To find out whether the rules will be adopted without a hearing or

if a hearing wrll be held, you should contact the agency contact person after February 19 
" 

2015 and before Monday, March 2,2015.

Agency Contact Person. Submit any comments or questions on the rules or written requests for a public hearing to the agency contact

erson. The agency contact person is: Christopher Moseng at Mrnnesota Public Utilrties Commission, l2l 7th Place East, Suite 350, St.

Paul,MN 55101-2147,phone: (651)201-2223,ande-mail: christophennnseng@State,mn.tts. PleaserefèrtoCommissionDocketNo.
E-9991R-13-459 in your comments. You may also electronically file your comments using the Commission's electronic filing system

located at: hlfiis : /t7uww. edo c kets. stflte. mn. us/E Filing

Subject of Rules and StatuforyAuthority. Commission rules currently require delivery of a printed u'hite pages directory to each

customer of a local service provideq except where an offer for a directory is made and explicitly refused by the customer.

The proposed rules would allow Local Service Providers to determine whether they will offer electronic directories in lieu of printed

directories, except when individual customers elect to receive printed directories. The proposed rules also allow Local Service Providers

rol to publish electronic directories and to continue to deliver printed directories consistent with the status quo. Finally, in cases where an

electronic directory is the Local Service Provider's default option, the proposed rules require notrce to customers to ensure they know how

to access or receive their preferred directory format.
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Proposed Rules
The statutory authority to adopt the rules is Alinnesoîa Statutes, sections 237. I 0 and 237 .16. A copy of the proposed rules is published

in lhe State RegisÍer and attached to this notice as mailed.

Commonts. You have until 4:30 p.m. on Thursday, February 19,2015, to submit written comment in support of or in opposition to
the proposed rules or any part or subpart ofthe rules. Your comment must be in writing and received by the agency contact person or the

Commission's electronic filing system by the due date. Comment is encouraged. Your comments should identif, the portion of the
proposed rules addressed, the reason for the comment, and any change proposed. You are encouraged to propose any change that you
desire. Any comments that you have about the legality of the proposed rules must also be made during this comment period. Please refer
to Commission Docket No. E-999/R-13-459 in your comments. You may also electronically file your comments using the Commission's
electronic filing system located at: htlps://www.edockets.state.mn.us/EFiling.

Request for a Hearing. In addition to submitting comments, you may also request that a hearing be held on the rules. You must make

your request for a public hearing in rvriting, rvhich must be e-fìled, or the agency contact person rnust receive, by 4.30 p.m. on Thursday,
February 19,2015. You must include your name and address in your rvritten request. In addition, you must identifu the portion ofthe
proposed rules that you object to or state that you oppose the entire set of rules. Any request that does not comply rvith these

requirements is not valid and the agency cannot count it when determining vvhether it must hold a public hearing. You are also encouraged

to state the reason for the request and any changes you want made to the proposed rules.

Withdrawal of Requests. If 25 or more persons submit a valid written request for a hearìng, a public hearing will be held unless a

sufficient number ofpersons withdraw their requests in writing. Ifenough requests for hearing are withdrawn to reduce the number below
25, the agency must give written notice ofthis to all persons who requested a hearing. explain the actions the agency took to effect the

rvithdrawal, and ask for written colrments on this action. If a public hearing is required, the agency rvill follow the proce duresin Minnesota
SÍaÍutes, sections 14.131 lo 14.20.

Alternative Format/Accommodation. Upon request, this information can be made available in an alternative format, such as large

print, braille. or audio. To make such a request or ifyou need an accomnlodation to make this hearing accessible, please contact the agency

contact person at the address or telephone number listed above.

Modifications. The proposed rules may be modified, either as a result of public comment or as a result of the rule hearing process.

Modifications must be supported by data and views submitted to the agency or presented at the hearing. The adopted rules may not be

substantially diffèrent than these proposed rules unless the Commission follows the procedure under Minnesota Rules, part 1400.21 10.

Ifthe proposed rules affect you in any way, you are encouraged to participate in the rulemaking process.

Cancellation ofHearing. The hearing scheduled for March 2,2015, will be canceled ifthe agency does not receive requests for a
hearing from 25 or more persons. Ifyou requested a public hearing, the agency will notiff you before the scheduled hearing whether the

hearing will be held. You may also call the agency contact person at (65 1)201-2223 after February I 9,201 5, to find outwhether the hearing

will be held.

Notice of Hearing. If 25 or more persons submit valid written requests for a public hearing on the rules, a hearing will be held following
the procedures in Minnesora Slalu/er, sections 14 I 3 1 to 14.20. The hearing will be held on the date and at the time and place listed above.

The hearing will continue until all interested persons have been heard. Administrative Law Judge Barbara L. Neilson is assigned to conduct
the hearing. Judge Neilson's legal assistant Kendra McCausland can be reached at the Offìce ofAdministrative Hearings, 600 North Robert
Street. PO. Box64620, Saint Paul, Minnesota 55164-0620, telephone: (651) 361-7870, and fax: (651) 539-0300.

Hearing Procedure. Ifa hearing is held, you and all interested or affected persons, including representatives ofassociations or other
interested groups, will have an oppoftunity to participate. You may present your views either orally at the hearing or in rvriting at any time
before the hearing record closes. All evidence presented should relate to the proposed rules. You may also submit written material to the

Administrative Law Judge to be recorded in the hearing record for five working days after the public hearing ends. At the hearing the

Administrative Law Judge may order that this five-day comment period be extended for a longer period but not more than 20 calendar days.

Follou'ing the comment period, there is a five-working-day rebuttal period u'hen the agency and any interested person may respond in
writing to any new information submrtted. No one may submit additional evidence during the five-day rebuttal period.

All comments and responses must be received at the Office of Administrative Hearings by fax, delivery or U.S. Mail, or e-filed in
Commission Docket No. E-999lR-13-459 using the Commission's electronic fìling system located at:
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Proposed Rules
hftps : //www. e do ckets. stúe. mn. us/E Filittg

by4:30p.m.ontheduedate.PleaserefertoOAHdocketNo. l1-2500-32109 inyourcomments.All commentsorresponsesreceivedwilì

be available for review at the Office of Administrative Hearings. This rule hearing procedure is governed by Minnesota Rules" pafts

1 400 2000 Io 1400.2240" and Minnesoîa Stalules, sections l 4 1 3 1 to 1 4 20. You may direct questions about the procedure to the

Administrative Law Judge.

The Commission requests that any person submitting written viels or data to the Administrative Law Judge bef'ore the hearing or

during the comment or rebuttal period also submit a copy ofthe written viervs or data to the agency contact person at the address stated

above.

Statem€nt ofNeed and Reasonableness. The statement ofneed and reasonableness summarizes thejustification for the proposed

rules, includirrg a description ofwho will be affected by the proposed rules and an estimate ofthe probable cost ofthe proposed rules. It
is now available fiom the agency contact person. You may revierv or obtain copies for the cost ofreproduction by contacting the agency

contact person, or for fiee at the Comrnission's Website: http://www.mn.gov/puc/aboutus/rulernaking-project/ under Docket No. 13-459.

Lobbyist Registration, Minnesoîa SÍatules, chapter 104, requires each lobbyist to register with the State Campaign Finance and Public

Disclosure Board. Ask any questions about this requirement of the Campaign Finance and Public Disclosure Board at: Suite #190,

CentennialBuilding,65SCedarStreet,St.Paul,Minnesota55l55,felephone: (651)539-1180or1-800-657-3889.

Adoption Procedure if No Hearing. If no hearing is required, the Commission may adopt the rules after the end of the comment
period. The Commission will submit the rules and supporting documents to the OfTice of Administrative Hearings f'or a legal review. You

rnay ask to be notified ofthe date the rules are submitted to the office. Ifyou want either to receive notice ofthis, to receive a copy ofthe
adopted rules, or to register with the agency to receive notice offuture rule proceedings, submit your request to the agency contact person

listed above.

Adoption Procedure After a Ilearing. If a hearing is held, after the close of the hearing record, the Administrative Law Judge will issue

a report on the proposed rules. You may ask to be notified of the date that the Administrative Law Judge's report will become available,

and can make this request at the hearing or in writing to the Administrative Law Judge. You may also ask to be notified of the date that the

agency adopts the rules and the rules are filed with the Secretary ofState by requesting this at the hearing or by writing to the agency

contact person stated above,

Order, I order that the rulernaking hearing be held at the date, time, and location listed above

Dated: 8 January 2015 Daniel P Wolf, Executive Secretary

Publ ic Utrlities Commission

78IO.O1O() DEFINITIONS.

[For text of subps 1 to 1 l. see M,R.l

Subp. I la. Complete directory, "Complete directory" means a directory that includes the inf'ormation compiled under part 7810.2900.

subpart 1" whether printed. electronicall)¡ publrshed. or some combination thereof. For example. a complete directory ma), comprise of a
printed subset of exchanges in a local calling area relevant to customers in a particular geographic area or community of interest and

publication ofthe remainder ofthe local calling area erther electronrcally or in separate printed volumes.

[For text of subps l2 to 26" see M.R.ì

Subp. 26a. Local service provider or LSP. "Local service provider" or "LSP" means a telephone compan,'¡ or telecommunications

carrier provid.ing local service in Miruresota pursuant to a certificate of authority granted by the commission. Local service provider

includes both local exchange cariers and competitive local exchange carriers.

lFor text of subps 27 to 40. see M.R.l

78I O.29{)() FORMAT. CONTBNT,AND DIS'IBIBIIIION OF DIRECTORIES.
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Proposed Rules

requesl Telephone directories shall be regularl)¡ compiled. and shall contain each customer's name- telephone number. and. rfpractrcal-

address- except publ ic telephones and numbers unl isted at the customer's request. Upon issuance. a local service provider shal I provide to

all customers served b]¡ that directory a complete directory consistent with the customer optron provisions of part 7810.2950. Upon

commission request^ a local service provider shall furnish to the commission a copy ofeach directory issued- whether printed or electlonic.

Subp. 2. Printed directorics. Printed directories shall:

A. displa)¡ on the front cover the name ofthe local service provider. the area included in the directory. and the ],ear and month of
lssue:

B. display in the front portion of the directory information pertaining to emergencir calls. including information for police and fire
departments: and

C. contain instructions. approp¡iate to the area served b)¡ the directory. concerning placine local and long distance calls. calls to repair

and directory assistance services. calls to local. state- and federal government ofÏces- and the location of local service provider business

offices.

Subp.3. Electronicallypublisheddirectories.Anyelectronicdirectoryalocalserviceproviderdirectsitscustomerstoshallcompl)¡
with subpart 1 and part 7810.2950. Electronically published directories shall:

A. display the name ofthe local service provider:

C. display instructions concerning placing local and long distance calls. calls to repair and directory assistance services. calls to Iocal.

state. and fèderal government offìces. and the location oflocal service provider business offices. and

D. be prominentl)¡ displa)¡ed on and accessible from the compan)¡'s Web site.

7810.2950 DIRECTORIES: CUSTOMER OPTION.
A local service provider may publish printed or electronic directories. or some combination thereol A local service provider that does

not make an electronic directory available shall distribute a printed directory to each customer. except where an offer is made and explicitl)¡

refused by the customer. A local service provider that publishes an electronic directory shall provide. at least as often as print directories

are issued. notice to customers of the availabilit)¡ of an electronic directory" instructions explaining howthe electronic directory may be

accessed. notice that a printed directory is available on request. and instructions explaining how to make a request for a printed directory.

A local service provider thatpublishes an electronic directory must del iver a printed directory ifrequested by the customer. A local service

proyldersha[xo!'
A. reouire customers to divulge any personally identifiable information. except name and delivery address- in order to request a

complete directory that is printed or contained on a portable physical electronic medium.

B. require users to create an account or log in. or otherwise provide an)' personally identifiable information in order to access an

electronic directory:

C. obtain. use. or retain any personally identifiable information from customer use ofor request for a directory. except for the limited
purpose otprovl¿
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Proposed Rules
78r1.0600 BASIC LOCALSERVTCE REQUTREMENTS.

Subpartl. Requiredservices.Alocal serviceprovider(LSP)shall provide,aspartofitslocal serviceoffering,thefollowingtoall
customers within its servrce area:

[For text of items A to E- see M.R.l

F. one vuhitspagssse$plgle directory per year for each local calling area, which may include more than one local calling area, exeept

a customer's request and in the customer's preferred format among the lorrnats offered by the local service provider. one cop), olan), other

directorv within the local calling area;

lFor text of items G to K- see M R.ì

7 812.0600 BASIC SERVICE REQUIREMENTS.
Subpartl. Requiredservices.Alocal serviceprovìder(LSP)shall provide,aspartofitslocal servrceoffering,thefollowingtoall

customers within its service area:

A. single party voice-grade service and touch-tone capabílity;

B. 9l I or enhanced 9l I access;

C. I + intraLATAand interLAlApresubscription and code-specrfic equal access to interexchange carriers subscribingto its switched
access service;

D. access to directory assistance, directory listings, and operator services;

E. toll and information service-blocking capability without recurring monthly charges as provided in the commission's ORDER
REGARDING LOCAL DISCONNECTION AND TOLL BLOCKING CHARGES, Docket No. P-999lcl-96-38 (June 4, 1996), and its

ORDER GRANTING TIME EXTENSIONS AND CLARIFYING ONE PORTION OF PREVIOUS ORDER, Docket No. P-999lCl-
96-38 (September 16,1996), which are incorporated by reference, are not subject to frequent change, and are available through the

statewide interlibrary loan system,

F. one vøhitspageseompþtg directory peryear for each local calling area, which may include more than one local calling area, €trcept

a customer's requesl and in the customer's preferred format among the lormats offered b)¡ the local service provider. one copy olany other

directory within the local calling area;

G a white pages and directory assistance listing, or, upon customer request, a private listing that allows the custorner to have an

unlisted or unpublished telephone number;

I{. call-tracing capability according to chapter 78 1 3;

L blocking capability according to the commission's ORDER ESTABLISHING CONDITIONS FOR THE PROVISION OF

CUSTOMER LOCAL AREA SIGNALING SERVICES, Docker No. P-999/CI-92-992 (Iune 17 , I 993) and its ORDER AFTER RECON-
SIDERATION, Docket No, P-999lCI-92-992 (December 3, 1 993), which are incorporated by reference, are not subject to frequent change,

and are available through the statewide interlibrary loan system; and

J. telecommunications relay service capability or access necessary to comply with state and federal regulations.

[For text ofsubps 2 to 7. see M R I
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Not enclosed: a letter from the Chief Administrative Law Judge authorizing the
Commission to omit the text of the proposed rules from the Notice Of Intent To Adopt

Rules published in the State Register. This is not enclosed because the Commission
included the text of the proposed rules with the Notice of Intent to Adopt Rules published

in the State Register.
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Minnesota Public Utilities Commission

CERTIFICATE OF MAILING THE DUAL NOTICE TO THE RULEMAKING
MAILING LIST

Proposed Rules Governing White Pages Directory Publication and Distributiono Minnesota
Rules, 7810.2900, 7811.0600, and 7812.0600
Revisor's ID Number R-4218

I certify that on January 16,2015, at least 33 days before the end of the comment period, at St.
Paul, Ramsey County, Minnesota, I mailed the Dual Notice and the proposed rules by depositing a
copy in the United States mail with postage prepaid, or sending an electronic copy via email, to all
persons and associations on the rulemaking mailing list established by Minnesota Statutes, section
14.14, subdivision 1a.

Moseng
Staff Attorney

Minnesota Rulemaking Manual - Appendix
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Minnesota Public Utilities Commission

CERTIFICATE OF ACCURACY OF THE MAILING LIST

Proposed Rules Governing White Pages Directory Publication and Distribution, Minnesota
Rules, 7810.2900, 7811.0600, and 7812.0600
Revisor's ID Number R-4218

I certify that the list of persons and associations who have requested that their names be
placed on the Public Utilities Commission rulemaking mailing list under Minnesota Statutes,
section 14.14, subdivision la, is accurate, complete, and current as of January 16,2015.4 copy of
the mailing list is attached to this

Moseng
Staff Attorney

Minnesota Rulemaking Manual Appendix
9118/14 CRT-LIST - Certificate of Accuracy of the Mailing List



Serv¡ce List Name

oFF_SL_1 3-459*R-t 3-459
Service List

oFF_SL_1959_R-134s9
Service List

oFF_SL_t &459_R-1 34.59
Seru¡ce List

oFF_SL_1 3-459_R-1 3-459
Sêruice List

oFF_S L_1 3-459_R-1 3-459
Service List

oFF_SL_1&459 R-13-459
Service List

oFF_SL_1 3-459_R-1 3-459
Service List

oFF_SL_t 3-459_R-1 3-459
Seruice List

oFF_SL_1H59_R-13459
Seruice L¡st

oFF_SL_1 3-459_R-1 3459
Seru¡ce L¡st

oFF SL 13-459 R-13-459
Seru¡ce List

V¡ew Trade Secret

No

No

No

No

No

No

No

No

No

No

No

Delìvery Method

Elecl¡onic Serviæ

Electronic Service

Paper Seruice

Paper Service

Electronic Seruiæ

Electronic Serv¡æ

Electronic Seruiæ

Electronic Seruiæ

Paper Service

Paper Sery¡ce

Paper Service

Address

1800 BRM ïower
445 M¡nnesota St
St. Pâul,
MN
551012'l3/.

213 S Oak Ave Ste 2000

Owalonna,
MN
55060

1075 Rosewood Drive

Grapevine,
TX
76051

5018 196th Street

Frcsh Meadows,
NY
r 13651319

123 W 7th Street

Blue Earth,
MN
56013

520 Lafayette Road North

St. Paul,
MN
55155

'l'15 Ma¡n StreetW.

New Prague,
MN
56071

405 2nd Street East
PO Box 156
Chokio,
MN
5622'l

PO Box 277
100 Main Street
Underwood.
MN
56586

PO Box277
100 Ma¡n Street
Underwood,
MN
56586

150 2nd St. SW

Perham,
MN
56573

Company Name

Office of the Attorney
General-DOC

Jaguar Communications,
lnc-

Angell And Assoc¡ates

lG2, lnc.

Rural Communicat¡ons
Hold¡ng Corp.

MN Pollution Control
Agency

BEVCOMM Eckles
Telephone Company

Federated Telephone
Cooperaiive

Valley Telephone Co.

Park Region Mutual
ïelephone Co.

Home Telephone Company

Email

Julia.Anderson@ag.state. m
n.us

kanderson@agcom.net

jbeattie@bevcomm.com

dav¡d j.benke@state.mn.us

dberger@bevcomm.com

mnpucnotices@fedtel.net

N/A

Last Name

Anderson

Anderson

Angell

Arnott

Beattie

Benke

Beçer

Beyer

Bickett

Bickett

B¡rkholz

F¡rst Name

Jul¡a

Kristine

Mark J.

Oeborah S.

James

Dav¡d J.

Dirk

Kevin

David

David

Mârk



Serv¡ce List Nâme

oFF_SL_1 3-459_R-1 3-459
Serv¡ce List

oFF_SL_l &459_R-1 3-459
Service List

oFF_SL_1 3-459_R-13-459
Service L¡st

oFF_SL_1 &459_R-1 3-459
Serv¡ce List

oFF_SL*1 3-459_R-1 3459
Seru¡ce List

oFF_SL_1 34s9_R-1 3-459
Service List

oFF_SL_l 3-459_R-1 3-4s9
Seru¡ce List

oFF_SL_r 3-459_R-1 3-459
Seru¡ce List

oFF-SL_1 3-459_R-1 3459
Seru¡ce List

oFF_SL_r 3-459_R-1 3459
Serv¡ce L¡st

V¡ew ïrâde Secret

No

No

No

No

No

No

No

No

No

No

Delivery Method

Paper Service

Electronic Service

Paper Serv¡ce

Paper Service

Paper Seru¡ce

Electronic Seruiæ
t

Electronic Seru¡ce

Electronic Service

Electronic Serv¡ce

Electron¡c Service

Address

150 Second St. SW

Perham,
MN
56573

150 2nd Ave SW

Perham,
MN
56573

150 2nd Sl. SW

Perham,
MN
56573

150 2nd St. SW

Perham,
MN
56573

150 Second St. SW

Perham,
MN
56573

P.O. Box 697
27 N. Minnesota Stret
New Ulm,
MN
500730697

2378 Wilsh¡re Blvd

Mound,
MN
55364-1652

104 Main Street West

Madel¡a,
MN
56062

215 South Cascâde Street
PO Box 496
Fergus Falls,
MN
565380496

100 Main Street
PA gox277
Underwood,
MN
56586

Company Name

Melrose Telephone
Company

Redwood County
Telephone Company

Çlements Telehone
Company

Osakis Telêphone

Mainstreet
Communications, LLC

New Ulm Telecom lnc.

Fronlier Communications
Corporation

Christensen
Commun¡cat¡ons Co

Otter Tâil Power Company

Park Region Mutual
Telephone Co.

Email

N/A

mark.birkholz@arvig.com

N/A

N/A

N/A

nancyblankenhagen@nu-
telcom.net

scott"bohler@ftr.com

kathyb@chriscomco.net

mbring@otpco.com

t¡m.brinkman@parkregion.c

Last Name

Birkholz

Bhkholz

B¡rkholz

B¡rkholz

Birkholz

Blankenhagen

Bohler

Boutwell

Bring

Brinkman

F¡rst Name

Mark

Mark

Mark

Mark

Mark

Nancy

S6tt

Kathy

Mark B.

T¡m

2



Seru¡ce List Nâme

oFF-SL_1&459_R-13459
Service L¡st

oFF_SL_1 3-459_R-1 3-4.59
Seruice List

oFF_SL_1 3-459_R-1 3-459
Seru¡ce List

oFF_SL*1 $459_R-1 3459
Seru¡ce L¡st

oFF*SL_1 3-459_R-l 3-459
Seruice List

oFF_SL_1 3-459_R-r 3459
Seruice L¡st

oFF SL 13-459 R-13459
Seruice L¡st

oFF_SL_1&459_R-13459
Seru¡ce List

oFF_SL_1 3-459_R-'t 3-459
Seruice L¡st

oFF_SL_l 3459_R-1 3-459
Seru¡ce L¡st

View Trade Secret

No

No

No

No

No

No

No

No

No

No

Delivery Method

Electronic Service

Electronic Seruice

Electron¡c Serviæ

Paper Serviæ

Electronic Service

Electronic Seruice

Paper Seruice

Electronic Serv¡ce

Electronic seruiæ

Electrcn¡c Service

Address

KSOPHN03l4-3A459
6450 Spr¡nt Pkwy
Ovedand Park,
KS
66251

318 Second Ave East
P O Box 310
Franklin,
MN
55333-0310

N/A

29 Stanhope Street, Third
Floor

Boston,
MA
02116

85 7th Place E Ste 500

Saint Paul,
MN
551 01-21 98

P.O. Box 304
308 Frontage Road
Sebeka,
MN
56477

200 South sth St Room
2300

Minneapolis,
MN
55402

600 Willowbrook Offìce
Park

Fa¡rport,
NY
144sO

Suite 6000
525 Junction Road
Mad¡son,
WI
53717

c/o VERIZON
201 Spear St FL 7
San Francisco,
CA
94'l05

Company Name

Spr¡nt Corporation

Minnesota Valley
Telephone Company

Consolidated
Communications

Prcduct Stewardship
lnst¡tute, lnc.

Departmènt of Commerce

West Central Telephone
Assoc-

CenturyL¡nk

Windstream
Communications, lnc.

TDS Metroæm

Ver¡zon

Emâil

diane.c.brown¡ng@spr¡nt.c
om

dannyb@means.net

lance.casey@consol¡dated.
com

N/A

I inda.chavez@slate.mn.us

wcphone@wcta.nel

BADEMAI Lcathy.clucas@c
enturylink.com

wci.regulalory@windstream
,com

rod.cox@tdsmetro.com

haleh.davary@verizon.com

Last Name

Browning

Busche

Casey

Cassel

Chavez

Chris

Clucas

Contact

Cox

Davary

F¡rst Nâme

Diane

Danny

Lance

Scott

Lindâ

Olson

Cathy

Regulâtory

Rod

Haleh

ó



Service L¡st Name

oFF_SL_1 3-459*R-1 3-459
Service List

oFF_SL_1 3-459_R-1 3459
Serv¡ce List

oFF_SL_1 3-459_R-r 3-459
Seruice List

oFF_SL_t 3-459_R-1 3459
Serv¡ce L¡st

oFF_SL_1 3459_R-1 3-459
Seruice L¡st

oFF_SL_1 &459_R-l 3-459
Seruice L¡st

oFF_SL_13-459 R-13-459
Seruice L¡st

oFF_SL_t 3-459_R-1 3-459
Servicè List

oFF_SL_1 $459_R-1 3-459
Seru¡ce List

V¡ew TEde Secret

No

No

No

No

No

No

No

No

No

Delivery Method

Paper Seruice

Paper Service

Paper Sèruice

Electron¡c Service
ite

Electronic Serv¡ce

Electron¡c Seruice

Paper Service

Paper Service

Paper Seruice

Address

P.O. Box277

Underwood,
MN
56586

301 Main Street
PO Box 1023
Lakef¡eld,
MN
561500900

RR2

M¡ltona,
MN
56354

c./o EveresTv
Two Executive Drive,

635
Fort Lee,
NJ
07024

PO Box 259
201 Ross Ave
Erskine,
MN
5653+.0259

400 Centennial Pkwy Sie
200

Louisville,
co
80027

P.O. Box 3529

Longv¡ew
TX
75606

HQEOlH2I
600 H¡dden Ridge
lruing,
TX
75038

Su¡te 286
1'19 West Tyler Streel
Longview,
TX
75601

Company Name

Park Region Mutual
Telephone Co.

City Of Lakefield

FTTH Communications
L.L.C.

Garden Valley Telephone
Company

Zayo Group, LLc

Network Operator Seru¡ces,
lnc.

Verizon Select Services

Encompass
Communicat¡ons, LLC

Ema¡l

daryl.ecker@parkregion.æ

jfeldman@everestv.com

gfish@gvtel.æm

charles.forst@zayo.com

Last Name

Ecker

Erickson

Farms

Feldman

Fish

Forst

Freeman

Fuglie

Gandy

First Name

Daryl

Mark

Christianson

Jefüey

George

Cherles

Susan

Paul

Wayne

4



Serv¡ce List Name

oFF_SL_1 3-459_R-1 3459
Seruice L¡si

oFF_SL_1 $459-Rl 3-459
Seru¡ce L¡st

oFF_SL_1 &459_R-1 3459
Service List

oFF_SL_1 $459_R-1 3-459
Seruice L¡st

oFF_SL_r 3459_R-1 3459
Service List

oFF_S L_1 3-459_R-r 3-459
Seruice List

oFF_SL_1 3-459_R-1 3-459
Seru¡ce L¡st

oFF_SL_1 3-459_R-1 3-459
Seru¡ce L¡st

oFF_SL_1 3-459_Rr 3-459
Seru¡ce List

V¡ew Trade Secret

No

No

No

No

No

No

No

No

No

Del¡very Method

Electronic Se¡vice

Electronic Seruice

Paper Service

Paper SerVice

Electronic Service

Paper Service

Electron¡c Seru¡æ

Paper Seruice

Electrcnic Serviæ

Address

1800 Old Pecos Trail, Suite
J

Santa Fe,
NM
87505

4030 Technology Drive NW

Bemidji,
MN
56601

6801 Morrison Blvd.

Chadotte,
NC
28211

205 1st Avenue NE
PO Box 39
Remer,
MN
5ffi72

300 Card¡nal Drive, Suile
2AO

St. Charles,
IL
60175

123 W 7th St

Blue Earth,
MN
5601$f309

200 S sth St Ste 2200

Minneapolis,
MN
55402

I 700 Têchnology Dr Ste
100

Willmar
MN
5ô201

2900 W. 10th Street

Sioux Falls,
SD
57104

Company Name

W¡ndstream

Pinnacle Publishing, LLC

US LEC Commun¡cations,
lnc.

Johnson Telephone
Company

AMI Commun¡cat¡ons, lnc.

BEVCOMM, lnc.

CenturyLink

Zumbrota Telephone
Company

Pra¡riewave
ïelecommunications, lnc.

Ema¡l

bill.garcia@windstream.co
m

sgeerdes@pinnaclepub.co
m

mhaberek@am¡.net

N/A

joann.hanson@centuryl¡nk.
com

N/A

b¡ll. heaston@sdncommun¡c
ations.com

Last Name

Garcia

Geerdes

Griffin

Gunderson

Haberek

Hammond, Jr.

Hanson

Hanson

Heaston

First Nâme

Shelly

Edward H.

Donna

Mary

Robert L.

JoAnn

Bruce

William

5



Serv¡ce L¡st Name

o FF_SL_1 3-459_R-1 3459
Service L¡st

oFF_SL_1 3-459_R-1 3459
Service List

oFF_SL_t 3-459_R-1 3459
Service L¡st

oFF_SL_1 3-459_R-f 3459
Serv¡ce List

oFF_S L_1 3-459_R-1 34s9
Seruice L¡st

oFF_SL_1H59_R-13-459
Seru¡ce List

oFF_SL_1&459_R-1 3459
Seru¡cê L¡st

oFF*SL_1 3-459_R-1 3-459
Service List

oFF_SL_r &459_R-1 3459
Serv¡ce List

oFF_SL_í 3-459_R-1 3-459
Service L¡st

V¡ew ïrâde Secret

No

No

No

No

No

No

No

No

No

No

Delivery Method

Electron¡c Seruice
03-

Electronic Service

Electronic Seru¡æ

Electronic Serv¡ce

Electronic Seruiæ

Electron¡c Service

Paper Service

Paper Service

Electron¡c Seru¡æ

Electronic Seruiæ

Address

P.O. Box 2301
221 E. Fourth Street,

1280
Cincinnati,
OH
45201-2301

P.O. Box 920

Clear Lake,
SD
57226

104 West Main Street

Madel¡a,
MN
56062

Box 107
800 Wisconsin Street
Eau Clâire,
W
547033612

35910 County Road 66
PO Box 70
Crosslake,
MN
56442

329 Grand Ave

Superior,
WI
9880

#1
2201 West Broadway
Council Bluffs,
IA
s1501

200 Technology Drive

Pittsburgh,
PA
15219

P.O. Box'1596
1831 Anne Street NW
Bemidj¡,
MN
56601

14303 West 95TH Street

Lenexa,
KS
662r5

Company Name

C¡ncinnati BellAny
Distance, lnc.

I nterstate
Telecommunications Coop.

Christensen
Commun¡cations Company

Wisconsin lndependent
Network, LLC

Crosslake Commun¡cat¡ons

Telephone Assoc¡ates, lnc-

Guaranteed Phone Servìce

Level 3 Communiætions

Paul Bunyan Ruml
Telephone Coop.

Coast lnternational lnc.

Emeil

ted. Heckmann@c¡nbell.æ
m

jerry. he¡berger@itctel.com

andyh@chriscomco.net

hoffrnann@wins.net

phoge@crosslake.net

khopkins@telephoneassoc¡
ates.com

bademailkaren.hyde@level
3.com

gjohnson@paulbunyan.net

lisa@cicom.net

Last Name

Heckmann

Heiberger

Hennis

Hoffmann

Hoge

Hopk¡ns

Homer

Hyde

Johnson

Johnson

F¡rst Name

Ted

Jerry

Andy

Sætt

Paul

Kevin

Rich

Karen

Gary

Maia

b



Service List Name

oFF_SL_1 3-459_R-1 3459
Serv¡ce L¡st

oFF_SL_1 3-459_R-1 3-459
Seruice List

oFF*SL_1 3-459_R-1 3-459
Serv¡ce List

oFF*SL_1 3-459_R-1 3-459
Service List

oFF_SL_1 &459_R-1 3-459
Service L¡st

oFF_SL_1 3-459-R-1 3-459
Seru¡ce L¡st

oFF_SL-1 3459_R-1 3459
Seru¡ce L¡st

oFF_SL_1 3-459_R{ 3-459
Seru¡ce List

oFF_SL_1 3-459_R-'t 3-459
Service L¡si

oFF_SL_'t 3-459_R-1 3459
Seruice List

View Trade Secret

No

No

No

No

No

No

No

No

No

No

Delivery Method

Electronic Service

Electron¡c Service

Electron¡c Seruiæ

Electronic Serv¡ce

Paper Seruice

Electronic Seruiæ

Electronic Seruice

Paper Seruice

Electronic Service

Electronic Seruiæ

Address

150 S. sth Street .

Su¡te 1200
M¡nneapol¡s,
MN
5UO2

131 6th st

Albany,
MN
56307-8322

704 E. Ma¡n Street

Lake Mills,
IA
50450

PO Box 972
1102 Med¡son St
Brainerd,
MN
56401

155 Willowbrook Blvd

Wayne,
NJ
7470

1400 BRM Tower
445 Minnesota st
St. Paul,
MN
551012130

3901 N Lou¡se Avè

Sioux Falls,
SD
57107

PO Box'127

Lismore,
MN
56'155

1360 Univeß¡tyAve. W.,
Suite 104 PMB'120
St. Paul,
MN
55'l04-4092

27 North M¡nnesota
P.O. Box 697
New Ulm,
MN
56073

Company Name

Moss & Ba¡nett

Albany Mulual Telephone
Assoc¡ation

Winnebago Cooperat¡ve
Teleæm Assn.

Consol¡dated Telephone
Company

Network B¡ll¡ng Systèms

Offìce of the Attorney
GeneraFRUD

Midæntinent
Communications

L¡smore Coop. Telephone
Co.

Ludvigsen's Law Offices

New Ulm Telecom, lnc.
d/b/a Nu-Telecom

Ema¡l

R¡ck.Johnson@lawmoss.co
m

skatka@albanytel.com

johnkroger@wctatel.com

klarson@clctelcom.com

agorud.ecf@ag.state.mn. us

mary_lohnes@mm¡.net

gregoryludvigsen@live.com

kathylund@nu{elecom.net

Last Name

Johnson

Katka

Kroger

Lâßon

Lâskowsk¡

Lindell

Lohnes

Loonan

Ludvigsen

Lund

F¡rst Name

Richard

Steve

John

Kevin

Larry

John

Mary

B¡II

Gregory

Kathy

7



Seruice List Name

oFF_SL_1 3-459_R-1 3-459
Service L¡st

oFF_SL_1 3-459_R-r.3459
Service List

oFF_SL_1 3-459_R-1 3-459
Seru¡ce L¡st

oFF_SL-1 3-459_R- t 3-459
Seru¡ce L¡st

oFF_SL_1 3-459_R-1 3-459
Service List

oFF*SL_1 34s9_Rl 3-459
Service L¡st

oFF_SL_1 &459-R-1 3-459
Service L¡st

oFF_SL_1 3-45g_Rl 3459
Seruice List

oFF_SL_1 3-459_R-1 3-459
Seru¡ce List

o FF_SL_1 3-459_R-1 3-459
Service L¡st

V¡ew Trade Secret

No

No

No

No

No

No

No

No

No

No

Delivery Method

Electron¡c Seruice

Electronic Service

Electron¡c Seruice

Paper Sèrvice

Electronic Seruice

Paper Service

Electronic Serv¡cê

Elætrcnic Service

Electronic Seru¡æ

Electron¡c Service

Address

PO Box 336
100 Runestone Dr
Hoffrnan,
MN
56339-0336

3501 South Harbor Blvd.
Suite 200
Santa Ana,
CA
92704

AT&T Midtown Center
675 W Peachtree Ste

17E21
Atlanta,
GA
30375

21 34 W. Laburnum Ave.

Richmond,

232274342

790 S. Cleveland Ave.
Suite 206
St. Paul,
MN
551't6

155 Willowbrook Blvd.

Wayne,
NJ
7470

235 Frankiin St
PO Box 279
Hutchinson,
MN
55350

183 lnverness Drive West

Englewood,
co.
80112

P.O. Box 40
8605 47th Street NE
Spicer,
MN
562880040

PO Box 42
'110 N SeeleyAve
Dunnell,
MN
56127

Company Name

Runestone Telephone
Association

Clear World
Communiæt¡ons

BellSouth Long Dislance,
lnc.

Talk America, lnc.

Mendoza Law Ofüce, LLC

Network Billing Syslems,
Ltc

NU Telecom

Comcast Corp.

Kandiyohi Power
Cooperative

Dunnell ïelephone
Company, lnc.

Email

lee@runestone.net

jmancuso@clearworld.net

tm5886@att.com

tony@mendozalawoffìce.co
m

montymorrow@nu-
telecom.net

Michael Nelson@cable.co
mcast.com

davidnelson@kpcoop.com

dcndtc@bevcomm.net

Last Name

Maier

Mancuso

Margavio

McComb

Mendoza

M¡chlin

Monow

Nelson

Nelson

Nelson

First Name

Lee

Jâmes

Thomas

Fmncie

Anthony

Shelby

Monty

Michael

David

Daniel C.

I



Seruice List Nâme

oFF_SL_1 3-459_R-1 3-459
Seru¡ce List

oFF_SL_1 3-459_R-1 3459
Serv¡ce List

oFF_SL_1 3-459_R-1 3459
Seruice List

oFF_SL_1 3-459_R-1 3459
Serv¡ce L¡st

oFF-SL_'t 3,4s9_R-1 3-459
Seruice L¡st

oFF_SL_1 3-459_R-1 3-459
Serv¡ce L¡st

oFF_SL_1 &459_R-1 3-459
Service List

oFF_SL_1 3-45g_Rt 3459
Seru¡ce L¡st

OFF_SL_1 3-459_R-1 3-459
Service List

oFF_SL_1 3-459_R-1 3459
Serv¡ce L¡st

View ïrade Secret

No

No

No

No

No

No

No

No

No

No

Delivery Method

Paper Service

Electron¡c Service

Electronic Service

Electron¡c Seruiæ

Electronic Serv¡cè

Electronic Seruiæ

Electronic Service

Electron¡c Seruiæ

Electronic Seruiæ

Electronic Serv¡æ

Address

P.O. Box 100

Emily,
MN
564470100

506 Broadway
PO Box 136
Abercrombie,
ND
58001-0 1 36

525 Junction Road

Madison,
W
53717

123 West Seventh Street

Blue Earth,
MN
56013

58 Johnson Street

Winona,
MN
55987

225 Kenneth Dr.

Rochester
NY
14623-4277

1¿1450 Burnhaven Dr¡ve

Bumsville,
MN
55306

250 Pilot Rd Ste 300

Las Vegas,
NV
891 l9-3s14

13448 Co. Rd.25

Wawina,
MN
557369721

PO Box 720128

Oklahoma City,
OK
73172-O124

Company Name

Emily Cooperative
Telephone Company

Red River Rural Telephone
Association

TDS Teleæm

Cannon Valley Telêphone,
lnc.

Hiawatha Brcadband

Level 3 Commun¡cations,
LLC

Fronlier Commun¡câtions
Of MN, lnc.

NOS Communications, lnc.

Northern Telephone
Company

Mosaic Networx LLC dba
MX NETWORX

Email

jeffolson@rrt.net

jean. pauk@tdsteleæm.co

gpederson@bevcomm.com

RPervìsky@exchange. hbc¡.

d¡ane.peters@level3.com

iack.ph¡llìps@ftr.com

jrenneker@nos.æm

telenuÞ@mlecwb.net

jriley@telecompliance.net

Last Name

Offìcer

Olson

Pauk

Pederson

Perv¡sky

Peteß

Phillips

Renneker

Riddell

Riley

F¡rst Name

Financial

Jeffrey J

Jean

Gloria

Rochelle

Diane

Jack D.

Jess¡ca

Robert

Jud¡th A

9



Serv¡ce List Name

oFF_SL_r 3-459_R-1 3459
Seru¡ce List

OFF-SL-1 3-459_R-1 3-459
Seruice List

oFF_SL_13-459,R13459
Seruicê L¡st

oFF_SL_1 3-459_R-1 3459
Service List

oFF_SL*r 3-459_R-1 3-459
Seruice List

oFF_SL_1 3-459_R-1 3-459
Service List

oFF_SL_1 &459_R-r 3-459
Service List

oFF_SL_1 3-459_R-1 3459
Serv¡ce List

OFF_SL_1 &459_R-1 3-459
Servicê List

oFF_SL_l 3459_R-1 3-459
Sêruice List

V¡ew Trâde Secret

No

No

No

No

No

No

No

No

No

No

Delivery Method

Electronic Serviæ

Paper Service

Paper Service

Electronic Seruice

Electronic Service

Electronic Seruice

Paper Service

Paper Service

Paper Seruice

Paper Serv¡ce

Address

PO Drawer 200

Winter Park,
FL
327900200

237 Hymns Blvd

Pointe Claire,
Quebec
HgR 5C7

CANADA

Suite 102
210 E Route 4
Paramus,
NJ
76525103

360 Hamilton Avenue

White Plains,
NY
10601

2220 125rh St NW

Rice,
MN
56367

4201 Corporale Drive

Wesl Des Mo¡nes,
lowa
50266

150 Second Street SW

Periam,
MN
56573

150 Second Street SW

Perham,
MN
56573

150 2nd Street SW

Perham,
MN
56573

150 znd St. SW

Perham,
MN
56573

Company Name

Technolog¡es
Management, lnc.

Convergia, lnc.

Custom Network Solutions,
lnc.

Zayo Group, LLC

Benton Coope€tive
ïelèphone Company

lowa Network Services lnc

Felton Telephone
Company

Loretel Systems, lnc.

East Otter Ta¡l Têlephone
Company

The Peoples Telephone
Company of B¡gfork

Emeil

croesel@tminc.com

N/A

jill.sandford@zayo.com

cscapanski@bctelco.net

jeff schill@net¡ns.com

N/A

N/A

N/A

N/A

Last Name

Roesel

Roussos

Roär

Sandford

Scapanski

Schill

Schornack

Schomack

Schornack

Schornack

F¡rst Name

Carey

Sleve

Marc

JiI

Cheryl

Jeff

Dav¡d

David

David

David

10



Serv¡cè L¡st Name

oFF_SL_1 3-459_R-1 3459
Service List

oFF_SL_1 3-459_R-1 3459
Service List

oFF_SL_r 3-459_R-1 3-459
Seruice List

oFF_St_1 3-459_R-1 3-459
Serv¡ce List

OFF-SL-1 3-459_R-1 3459
Seru¡ce L¡st

oFF_SL_1 3-459_R-13459
Service List

oFF,SL_1 3-459_R-1 3-459
Seru¡ce List

oFF_SL_1}459,R-1 3459
Seru¡ce L¡st

oFF_SL_1 3-459_R-1 3-459
Serv¡ce L¡st

V¡ew Trâdê secret

No

No

No

No

No

No

No

No

No

Delivery Method

Paper Service

Paper Service

Electronic Seru¡ce

Electron¡c Service

Paper Service

Electronic Service

Electron¡c Service

Paper Seru¡ce

Electron¡c Serviæ

Address

150 Second Street SW

Perham,
MN
56573

2930 146th St Ste 105

Rosemount,
MN
550ô8

PO Box 349
612 Third St
Garetson,
SD
57030

1725 Windward Concoursê
Ste 150

Alpharetta,
GA
30005

'I 100 Crescent Green, Ste.
109

cary,
NC
27s18

PO Box 158
137 1st St NW
Rothsay,
MN
5657$0'ts8

207 East CedarP.O. Box
360

Houston,
MN
559430360

9f0 Cloquet Ave.

Cloquet,
MN
55720

704 E Main St

Lake M¡lls,
IA
50450

Compâny Name

A¡¡owhead
Communications
Corporation

FTTH Communicat¡ons
L.L.C.

Alliance Communicat¡ons
Cooperat¡ve, lnc.

Attomey al Law

Access Point, lnc.

Rothsay Telephone
Company

Ace Telephone Association

Northern M¡nnesota Utilities

W¡nnebago Coop. Telecom
Assoc.

Ema¡l

N/A

N/A

don@alliancecom.nel

info@telecomcounsel.com

BADEMAI Lkate.stem@acc
esspoint¡nc.com

paul@rothsay.us

csweet@acecomgroup.co
m

marKhoma@wctatel.com

Last Name

Schornack

Seliga

Snyders

Steinhart

Stem

Slowman

Sweet

Theisen

Thoma

First Name

David

James

Don

Lancê J.M.

Kate

Paul

Cynthia

M¡ke

Mark

11



Seruice L¡st Nâme

oFF_SL_1 3-459_R-1 3-459
Service List

oFF_SL_1 3-4s9_R-1 3{59
Service L¡st

oFF_SL_1 3-459_R-1 3-4s9
Seru¡ce List

oFF_SL_1 3-459_R-1 3-459
Seru¡ce L¡st

oFF_SL_1 14s9_R-1 3-459
Serv¡ce L¡st

oFF_SL_1 $459_R-1 3-459
Service List

oFF_SL_1 3-459_R-1 3-459
Seruice L¡st

oFF_SL_1 3-459 R-l 34.59
Seruice List

oFF_SL_l 3-459_R-1 3-459
Seru¡ce L¡st

View Trade Secret

No

No

No

No

No

No

No

No

No

Delivery Method

Paper Service

Electronic Service

Electrcnic Seruice

Electronic Seruiæ

Electron¡c Seru¡æ

Paper Service

Electronic Seruice

Electron¡c Serv¡æ

Electronic Sèrvice

Address

#212
1050 E 2nd
Edmond,
OK
73034

200 S 5th St Ste 2200

Minneapolis,
MN
5ilO2

7171 Forest Lane suite 700

Dallas,
TX
75230

Town Square Ste 137
444 Cedar St
Sl. Paul,
MN
551 01 51 26

3000 Columb¡â House Blvd
Ste 106

Vancouver,

98661

180 West Beaver Creek Rd

R¡chmond Hill,
ON
L4B 184

CANADA

6933 Un¡vers¡ty Blvd.

W¡nter Park,
FL
32792-6707

8350 E Crescent Pkwy Ste
200

Greenwood Village,
co
801 fl

800 Central Ave N

Brandon,
MN
56315

Compâny Name

PromiseVision Technology,
lnc.

CenturyLink

Touch I Communications,
lnc.

Department of Public
Safely

EarthL¡nk

Gold Line
Telemanagement lnc.

Net One lntemat¡onal, lnc.

Verizon Wireless

Gardonville Cooperat¡ve
Telêphone Assoc¡ation

Emâil

jason.topp@centurylink.co
m

regulatory@malrixbt.com

dana.wahlberg@state.mn.u
s

jerry.watts@elnk.com

sandrawill¡ams@netoneint.
com

Lyle.Williamson@Verizon.c
om

dwolf@gclel.net

Last Name

Thompson

Topp

Voorhees

Wahlberg

Watts

We¡sman

Williams

Williamson

Wolf

Fißt Name

Carl

Jason

Patricia

Dana

Jerry

Avi

Sandra

Lyle R.

Dav¡d

12



Service Lisl Nâme

oFF_SL_1&459_Rr3459
Service Ust

V¡ew Trade Secret

No

Del¡very Method

Electronic Service

Addres

Suite 350
121 7th Place East
St. Paul,
MN
551022147

Company Name

Public Utilities Commiss¡on

Emâ¡l

dân.wolf@state.mn.us

Last Name

Wolf

First Name

Daniel

13



Service List Name

SPL_SL Rulemaking -
Master

SPL_SL Rulemaking -
Masler

SPL_SL Rulemaking -
Master

SPL_SL Rulemaking -
Master

SPL_SL Rulemaking -
Master

SPL_SL Rulemaking -
Master

SPL_SL_Rulemaking -
Masler

SPL_SL Rulemak¡ng -
Master

SPL_SL Rulemaking
Mester

SPL_SL Rulemaking -
Master

SPL_SL Rulemaking
Masler

V¡ew Trade Secret

No

No

Yes

No

No

No

No

No

No

No

No

Del¡very Method

Electronic Serv¡ce

Electronic Service

Electronic Seruice

Electmnic Service

Paper Seru¡ce

Paper Serv¡ce

Electronic Seruice

Electronic Service

Paper Service

Electronic Seru¡æ

Electron¡c Service

Address

50 S 6th St Ste 1500

M¡nneapol¡s,
MN
554021498

30 W Superior St

Duluth,
MN
s5802219r

1800 BRM Tower
445 M¡nnesota St
St. Paul,
MN
551012134

420 Nebraska Avel

Breckenridge,
MN
56520

Room 202
411 West First Street
Duluth,
MN
55802

150 2nd St. SW

Perham,
MN
56573

150 2nd Ave SW

Perham,
MN
56573

315 Main Avenue North
PO Box O
Bagley,
MN
5ô621 1001

2400 Margaret St. N.

St. Paul,
MN
55109-3020

150 S. sth Street, #1200

M¡nneâpolis,
MN
55402

PO Box 69
77100 US Highway 7
Jackson,
MN
56143

Company Nâme

Doßey & Wh¡tney, LLP

Minnesota Power

Ofi¡ce of the Attorney
General-DOC

City of Breckenridge
Utilities

City of Duluth

Clements Telehone
Company

Redwood County
Telephone Company

Clearwater-Polk Electric

North St. Paul Public
Works

Moss & Barnett

Federated Rural Electr¡c
Assoc.

Ema¡l

ahern.michael@dorsey.co
m

canderson@allete.com

Jul¡a.Anderson@ag.state. m
n.us

ravèlsgard@breckenridqem
n.net

jbenning@duluthmn.gov

N/A

mark.birkholz@aruig.com

bbjerke@minnkota.com

N/A

m¡ke.bEdley@lawmoss.co
m

burud@federatedrea.coop

Last Nahe

Ahern

Anderson

Anderson

Avelsgard

Benning

Birkholz

Birkholz

Bjèrke

Bowers

Bradley

Burud

F¡rst Name

Michâel

Christopher

Jul¡a

Roger

Jim

Mark

Mark

B¡uce

Jim

M¡chael

Richard G.



Seruice List Nâmè

SPL_SL Rulemaking -
Master

SPL_SL Rulemaking
Masler

SPL_SL Rulemaking
Master

SPL-SL Rulemaking -
Master

SPL-SL Rulemaking
Mesler

SPL_SL Rulemaking
Master

SPL_SL Rulemaking
Master

SPL_SL_Rulemaking
Master

SPL_SL Rulemaking
Masler

SPL_SL Rulemak¡ng -
Masler

View Trade Secret

No

No

No

No

No

Yes

No

No

No

No

Delivery Method

Electron¡c Service

Electronic Seruice

Paper Seruice

Electron¡c Service

Paper Serv¡ce

Electrcn¡c Seruiæ

Paper Service

Electron¡c Serviæ

Elèctronic Seru¡ce

Electron¡c Seru¡ce

Address

The Kalamazoo Bu¡lding
107 West Michigan,4

Floor
Kalamazoo,
MI
490074752

225 Ceda¡ Hill St Ste 11 'l

Martborough,
MA
o1752

B-12 Press Room
State Capitol
st. Paul,
MN
55155

204 Shamrock Drive

Al¡ngton,
MN
55307

301 Main Street
PO Box'1023
Lakefield,
MN
561500900

85 7th Place E Ste 500

Saint Paul,
MN
551 0121 98

4200 IDS Center
80 South 8th Sheet
Minneapol¡s,
MN
55402

PO Box 366
117 Main St
Upsala,
MN
56384

¿144 gth Street

Windom,
MN
56101

PO Box 438
502 North Ma¡n
Mahnomen,
MN
56557

Company Name

CROCKER & CROCKER

CTC Communiæt¡ons
Corp. d/b/a Earthl¡nk
Business

MN Government Report

C¡ty of Arlington

C¡ty Of Lakef¡eld

Department of Commerce

LINDQUIST & VENNUM
P.L.L.P.

Upsalâ Cooperative
Telephone Association

Windom Mun¡cipal Ut¡lities

W¡ld Rice Electric
Cooperat¡ve, lnc.

Emâ¡l

contact@nationw¡deregulat
orycompliance.com

jcui@onecommunicat¡ons.c
om

ldonabâuèr@arlingtonmn.c
om

sharon.ferguson@state.mn

"us

tony@sytekcom.cÕm

w¡nutl@windom-mn.com

shaaven@m¡nnkota.com

Last Name

Crocker

Cui

Dawson

Donabauer

Erickson

FergusÕn

Flynn, Esq.

Gebhard

Grunig

Haaven

F¡rst Name

Patrick Ð.

Jie

Jean

liza

Mark

Sharon

W¡ll¡am

Tony

Maru

Steven J.

2



Seruice L¡st Name

SPL_SL Rulemaking
Master

SPL_SL Rulemaking
Master

SPL_SL Rulemaking -
Master

SPL_SL Rulemaking -
Master

SPL_SL Rulemaking -
Master

SPL_SL Rulemaking
Master

SPL_SL Rulemaking -
Master

SPL_SL Rulemaking -
Masler

SPL_SL Rulemaking -
Masler

SPL*SL Rulemaking -
Master

View Trade Secret

No

No

No

No

No

No

No

No

No

No

Delivery Method

Electron¡c Seruiæ

Paper Service

Electronic Serviæ

Paper Service

Electron¡c Serv¡ce

Electronic Seruice

Paper Service

Electron¡c Service

Electronic Seruice

Paper Service

Address

PO Box 550 102 F¡ont
Street North

Bamesville,
MN
56514

1700 Technology Dr Ste
100

W¡llmar,
MN
5620'l

100 E. Robinson Street
P.O. Box 86
Lake Crystal,
MN
560550086

500 lst Avenue SW

Rochester,
MN
559023303

2900 W. 'lOth Street

Sioux Falls,
SD
5710¿

PO Box 526

Redwood Falls,
MN
562830526

225 East First Street N.

Melrose,
MN
5ô352

P.O. Box 719

Baudette,
MN
56623

230 N. Tyler Street

Tyler,
MN
56178

P.O. Box gg

Groove City,
MN
56243

Company Name

Barnesville Munc. Phone &
Electr¡c

Clara City Telephone
Company

Lake Cryslal Mun¡cipal
Utilit¡es

Southern Minnesota
Municipal Power

Pra¡r¡ewave
Telecommunications, lnc.

Redwood Falls Public
Util¡ties

C¡ty Of Melrose / Melrose
Public Util.

North Star Electr¡c

City of Tyler

C¡ty Of Grove City

Email

dhanson@bv¡llemn.net

N/A

læity@h¡ckorytech.net

bill. heaston@sdncommunic
ations.com

cheins@ci.redwood-
falls.mn.us

N/A

danh@w¡ktel.com

cityadmin@heartlandpower
.org

Last Name

Hanson

Hanson

Hauge

Hayes

Heaslon

He¡ns

Henon

Hoskins

lbisch

Jâne Johnson

First Name

Diane

Bruce

Robert J.

Dan

William

Chârles

John

Dan

Timothy

3



Serv¡ce L¡st Name

SPL_SL Rulemaking
Master

SPL_SL Rulemaking
Master

SPL_SL Rulemak¡ng -
Master

SPL_SL Rulemaking -
Master

SPL_SL Rulemaking -
Mâstèr

SPL_SL Rulemaking -
Mâsfer

SPL_SL Rulemaking -
Masler

SPL_SL Rulemaking
Master

SPL_SL Rulemaking
Masler

SPL_SL Rulemaking -
Master

V¡ew Trade Secret

No

No

No

No

No

No

No

Yes

NÕ

No

Delivery Method

Electronic Service

Electronic Service

Electronic Seruice

Electronic Service

Electronic Service
ry

Electronic Serv¡æ

Electronic Seruice

Electronic Service

Electronic Sêru¡æ

Paper Service

Address

PO Box 228
320 East Highway 12
Benson,
MN
56215

150 S. sth Street
Suite 1200
Minneapol¡s,
MN
55402

400 Seænd North
PO Box 697
New Ulm,
MN
560730697

2909 Anthony Ln

St Anthony V¡llãge,
MN
5541&3238

PO Box 626
31 1 10 Coope¡at¡ve \
Rushford,
MN
5597 1

301 Central Avenue

Nashwauk,
MN
55769

220 E lst St.
PO Box 239
Fosston,
MN
56542

1400 BRM Tower
¿145 Minnesota St
St. Paul,
MN
5510121 30

coRP HO,714
1111 So. l03rdStree
Omaha,
NÊ
681241000

Grand Rap¡ds Serviæ
Center

2810 Elida Drive
Grand Rapids,
MN
5574/.

Company Name

Agral¡te Electric
Cooperative

Moss & Barnett

New Ulm Telecom, lnc.

Locâl Un¡on #160, IBEW

Tri-County Elêctric
Cooperat¡ve

Nashwauk Public Utìlities

Fosston Mun¡cipal Utilities

Office of the Attorney
General-RUD

Northem Natural Gas Co.

Lake Country Power

Email

kjohnson@agral¡te.com

Rick. Johnson@lawmoss.co
m

l¡ndak@nu-telcom.nel

TGK@lBEW160.org

bkrambeer@tec.coop

nashwau kcityhall@mchsi.c
om

dave.larson@fosston-com

agorud.ecf @ag.state.mn. us

m¡ke.loeffl er@nngco.com

Last Name

Johnson

Johnson

Klinkner

Koehler

Krambeer

LaB¡ne

Larson

Lindell

Loeffler

Manager

First Name

Korwin

Richard

Linda

Thomas G.

Br¡an

Pamela

Dav¡d

John

M¡chaèl

Generâl

4



Serv¡ce List Name

SPL_SL Rulemaking -
Master

SPL_SL Rulemaking -
Masler

SPL_SL Rulemaking -
Maste¡

SPL_SL Rulemak¡ng -
Master

SPL_SL Rulemaking
Master

SPL_SL Rulemaking -
Master

SPL_SL Rulemaking
Master

SPL_SL Rulemaking
Master

SPL_SL Rulemaking -
Masler

SPL_SL Rulemak¡ng -
Master

V¡ew Trade Secrèt

No

No

No

No

No

No

No

No

No

No

Del¡very Method

Electron¡c Service

Electronic Seruiæ

Paper Serv¡æ

Electronic Seru¡æ

Paper Service

Electronic Seru¡æ

Electronic Seruiæ

Electronic Service

Paper Seru¡ce

Paper Service

Address

305 1 1th Street East

Glencoe,
MN
55336

P.O. Box 418
401 Douglas Ave
Moose Lake,
MN
55767

18 Main Ave. S.
PO Box M
Bagley,
MN
56621

1835-8 Kramer Ln Ste 100

Aust¡n,
TX
74754

P.O. Box 230

Aitkin,
MN
56431

Power & L¡ght Dept.
Box 528
Thief River Falls,
MN
56701

'103 Oak Street
Box 68
Danube,
MN

400 Fourth Street NE

Austin,
MN
55912

111 N. Main Strêet

Dundee,
MN
56't3l

P.O. Box 96
101 1st Street S.E.
wells,
MN
56097

Company Name

Glencoe Light and Power
Comm¡ssion

Moose Lake Water And
Light Comm¡ssion

Bagley Publ¡c Ut¡lit¡es

MegaPath Corporât¡on

Mille Lacs Electric
Cooperat¡ve

City of Thiet River Falls

Renville-Sibley Cooperative
Power Assn

Aust¡n Util¡ties

Ciiy Of Dundee

Wells Public Utilities

Email

dave@glencoelightandpow
er.com

debmohelski@mlwl.us

N/A

kâtherine.mudge@megapa
th.mm

BADEMAIL.
ralphm@mlecmn.com

dnarlock@ciMrf.net

dnewille@renville-
sibley.coop

markn@austinutilities.com

Last Name

Meyer

Mohelski

Monsrud

Mudge

Mykkanen

Narlock

New¡lle

Nibaur

Paplow

Petsche

First Name

David

Deb

Michael

Katherine

Ralph D.

Dale

DeeAnne

Mark

Wayne

Mark E-

5



Serv¡ce List Namè

SPL*SL Rulemaking -
Mester

SPL_SL Rulemaking -
Master

SPL_SL Rulemaking -
Master

SPL_SL Rulemak¡ng
Master

SPL_SL Rulemaking
Master

SPL_SL Rulemaking
Master

SPL_SL Rulemaking
Master

SPL_SL Rulemak¡ng -
Master

SPL_SL Rulemaking -
Master

SPL_SL Rulemaking -
Master

V¡ew Trade Secret

No

No

No

No

No

No

No

No

NÕ

No

Delivery Method

Paper Service

Electronic Service

Paper Seruice

Electron¡c Service

Electronic Service

Electron¡c Serviæ

Paper Seryice

Paper Seruice

Electronic Seruiæ

Electronic Seruiæ

Address

P.O. Box 330
6800 Electric Díve
Rockford,
MN
55373

200 Public Square
Suite 3400
Cleveland,
OH
4411423'tA

'104 Jefferson Street North

Wadena,
MN
56402

101 N. Mott, Box 0

Janesville,
MN
560480ôr7

1 13 4th Street South

Marshall,
MN
56258

100 Wash¡ngton Ave S Ste
2200

Minneapol¡s,
MN
55401

l8 lst St. SE
PO Box K
Fa¡rfax,
MN
55332

830 Whiiewater Avenue

St. Charles,
MN
55972

212 Central Avenue

Buffalo,
MN
55313

125 East Seventh Slreet

Blue Earih,
MN
56013

Company Name

Wright Hennepin Co-Op
Electric Assoc.

Cliffs Natural Resources

Wadena Light And Waler

Janesv¡lle Utilities

Marshall Municipal Utilities

LOCKRIDGE GRINDAL
NAUEN PLLP

C¡ty of Fairfax

C¡ty of St. Chades

City of Buffalo Munic¡pal
Electr¡c

Blue Earth L¡ght & Water
Dept.

Email

Tolaver.Rapp@cliffsnr.com

cl intonmrogers@hotmail.co
m

bradr@marshallutilities.co
m

cksandberg@locklaw.com

N/A

mayor@stcharlesmn.org

loseph.steffel@c¡.buffalo.m
n.us

timothy.stoner@belw.org

Last Name

Podolske

Rapp

Roberts

Rogers

Roos

Sandberg

Seibert Volz

Spitzer

Steffel

Stoner

F¡rst Name

Jennifer

To¡aver

Vernell

Clinton M.

Brad

Christopher

Mârcia

Will¡am J.

Joseph

Tim

b



Service L¡st Name

SPL_SL Rulemaking
Master

SPL_SL Rulemeking -
Master

SPL_SL Rulemaking
Mester

SPL_SL Rulemaking
Master

SPL_SL Rulemaking -
Master

SPL_SL Rulemaking -
Masler

SPL_SL Rulemaking -
Master

View Trâde Secret

No

No

No

NÕ

No

Yes

No

Delivery Method

Electronic Seruice

Elect¡onic Service

Electronic Seruice

Paper Service

Electron¡c Seruiæ

Electron¡c Seruiæ

Electronic Seruice

Address

470 U.S. Bank Plaza
200 South Sixth Stre€
M¡nneapol¡s,
MN
5æO2

PO Box 60

Litüe Falls,
MN
56345

P O Box 658
500 SE 4th Street
Grand Rapids,
MN
55744

101 First Street SE
PO Box 96
Wells,
MN
56097

6933 University Blvd.

Winter Park,
FL
32792-6707

Suite 350
121 7th Place Eâst
St. Paul,
MN
551022'147

101 N. M¡il St.
PO Box 430
Rushford,
MN
55971

Company Name

Kennedy & Graven,
Chartered

Minnesota Power

Public Ut¡lities Commission

Wells Public Ut¡l¡ties

Net One lnternational, lnc.

Public Ut¡lilies Commission

City Of Rushford

Email

istrommen@kennedy-
graven.com

d.tonder@mnpower.com

atward@grpuc.org

sandraw¡lliams@netoneint.
com

dan.wolf@state.mn.us

citykaz@acegroup.cc

Lâst Nâme

Strommen

Tonder

Ward

Wigern

Will¡ams

Wolf

Zacher

F¡rst Name

James M.

Daniel

Anthony T

Ray H.

Sandra

Daniel

Kathy

7



Sêruice List Name

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking
ïelecom

SPL_SL Rulemâk¡ng -
Telecom

SPL_SL Rulemaking -
Teleæm

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemak¡ng -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

V¡ew Trade Secret

No

Yes

No

No

No

No

No

No

No

No

No

Delivery Method

Electronic Serv¡ce

Electronic Sêrvice

Paper Seruice

Paper Service

Electron¡c Seruice

Electronic Seruice

Electronic Seruice

Paper Seruice

Paper Service

Paper Service

Paper Service

Address

213 S Oak Ave Ste 2000

Owatonna,
MN
55060

1800 BRM Tower
445 M¡nnesota St
St. Paul,
MN
55101213/.

1075 Rosewood Drive

Grapevine,
TX
76051

5018 196th Street

Fresh Meadows,
NY
't 13651319

'123 W 7th Street

Blue Earth,
MN
56013

115 Ma¡n StreetW.

New Prague,
MN
56071

405 2nd Street East
PO Box 156
Chokio,
MN
56221

PO Box277
'100 Main Street
Underwood,
MN
56586

PO Bori-277
'100 Main Street
UndeMood,
MN
56586

150 Second St. SW

Perham,
MN
5ô573

150 2nd St. SW

Perham,
MN
56573

Company Name

Jaguar Commun¡cations,
lnc.

Office of the Attorney
General-DOC

Angell And Associates

lG2. lnc.

Rural Communications
Holding Corp.

BEVCOMM EcKIes
Telephone Company

Federated Telephone
Cooperat¡ve

Park Rêg¡on Mutual
Telephone Co.

Valley Telephone Co.

Mainstreet
Communicat¡ons, LLC

Home Telephone Compâny

Email

kanderson@jagcom.net

Julia-Andêrson@ag.state. m
n.us

jbeattie@bevcomm.com

dberger@bevcomm.com

mnpucnot¡ces@fedtel.net

N/A

N/A

Last Name

Ande¡son

Anderson

Angell

Amott

Beatt¡e

Berger

Beyer

Bickett

B¡ckett

Birkholz

B¡rkholz

First Name

Kristine

Julia

Mark J.

Deborah S.

James

O¡rk

Kevin

Dav¡d

David

Mark

Mark



Servicê List Name

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Teleóm

SPL_SL_Rulemak¡ng -
Telecom

SPL_SL Rulemaking
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemak¡ng -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Teleæm

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking
Telecom

View Trade Secret

No

No

No

No

No

No

No

No

No

No

Delivery Method

Paper Serv¡ce

Electronic Service

Paper Serv¡ce

Paper Service

Electron¡c Serviæ

Electronic Serv¡æ

Electronic seruiæ

Electronic Seru¡ce

Electronic serviæ

Electronic Seruiæ

Address

MN
56573

150 2nd St. SW

Perham,

MN
56573

150 2nd Ave SW

Perham,

MN
56573

150 2nd St. SW

Perham,

MN
56573

150 Second St. SW

Perham,

P.O. Box 697
27 N. Minnesota Stre(
New Ulm,
MN
560730697

MN
55364-1652

2378 Wilshire Blvd

Mound,

MN
56062

104 Main Street West

Madelia,

215 South Cascade Street
PO Box 496
Fergus Fâlls,
MN
565380496

100 Main Street
PO Box277
Undemood,
MN
5658ô

KSOPHN03T4-3A459
6450 Sprint Pkwy
Overland Park,
KS
66251

Company Name

Osakis Telephone

Redwood County
Telephone Company

Clements Telehone
Company

Melrose Telephone
Company

New Ulm Telecom lnc.

Front¡er Communicat¡ons
Corporation

Christensen
Communications Co

Otter Ta¡l Power Company

Park Region Mutual
Telephone Co.

Spr¡nt Corporation

Email

N/A

mark.birkholz@arvig.com

N/A

N/A

nancyblankenhagen@nu-
telcom.net

sætt.bohler@ftr.com

kâthyb@chriscomco. net

mbring@otpco.com

om
tim.brì nkman@parkregion.c

diane.c.browning@sprint.c
om

Last Nâme

Birkholz

Birkholz

B¡rkholz

Birkholz

Blankenhagen

Bohler

Boutwell

Bring

Brinkman

Browning

First Name

Mark

Mark

Mark

Mark

Nancy

Smtt

Kathy

Mark B.

ïim

Diane

2



Seruice List Nâme

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking
Telecom

SPL_SL Rulemaking
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemak¡ng -
Telecom

SPL_SL Rulemaking -
ïelecom

SPL_SL Rulemak¡ng -
Telecom

SPL_SL Rulemaking -
Telecom

SPL-SL Rulemak¡ng -
Telecom

SPL_SL Rulemaking
Telemm

View Trade Secret

No

No

Yes

No

No

No

No

No

No

No

Del¡very Method

Electron¡c Seru¡ce

Electronic Seruiæ

Electron¡c Seru¡æ

Electronic Service

Paper Seru¡ce

Electronic Service

Electron¡c Service

Electronic Seruice

Electron¡c Serv¡ce

Paper Service

Addres

318 Second Ave East
P O Box 31O
Franklin,
MN
55333-0310

N/A

85 7th Plaæ E Sie 500

Saint Paul,
MN
55101-2198

P.O. Box 304
308 Frontage Road
Sebeka,
MN
5æ77

200 South Sth St Room
2300

Minneapolis,
MN
55402

600 Willowbrook Offìce
Patk

Fairport,
NY
't4450

Su¡te 6000
525 Junction Road
Madison,
WI
53717

225 Cedar H¡ll St Sle '11 I

Marlborough,
MA
01752

c/o VËRlzON
201 Spear St FL 7
San Francisco,
CA
94105

P.O. Box277

Underwood,
MN
56586

Company Name

Minnesota Valley
Telephone Company

Consolidated
Communications

Department of Commerce

West Central Telephone
Assoc.

CenturyLink

W¡ndstreâm
Commun¡cat¡ons, lnc.

TDS Metrocom

CTC Communicat¡ons
Corp. dlbla EarthLink
Business

Ver¡zÕn

Park Region Mutual
Telephone Co.

Email

dannyb@means.net

lance.casey@consolidated.
com

I ¡nda-chavez@state.mn.us

wcphone@wcta.net

BADEMAIL€thy.clucas@c
enturylink.com

wc¡.regulatory@windstream
.æm

rod.cox@tdsmetro.com

jcui@onecommun¡cations.c
om

haleh.davary@verizon.com

daryl.ecker@parkreg¡on.co
m

Last Name

Busche

Casey

Chavez

Chris

Clucas

Contact

Cox

Cui

Davary

Ecker

First Name

Danny

Lance

Linda

Olson

Cathy

Regulatory

Rod

Jiê

Haleh

Daryl



Serv¡ce List Name

SPL_SL Rulemakíng
Telecom

SPL_SL Rulemaking
ïelecom

SPL_SL Rulemak¡ng -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Teleæm

SPL*SL Rulemaking
Telecom

SPL_SL Rulemaklng
Telecom

SPL_SL Rulemaking -
Teleæm

V¡ew Trade Secret

No

No

No

No

No

No

No

No

No

Delivery Method

PapeÌ Serv¡ce

Paper Service

Electronic Seruice
ite

Electronic Service

Electron¡c Service

Paper Seruice

Paper Seruice

Paper Serviæ

Electronic Serv¡ce

Address

301 Main Street
PO Box 1023
Lakefield,
MN
561500900

RR2

M¡ltona,
MN
56354

c;/o Eve¡esTV
Two Execut¡ve Drive,

635
Fort Lee,
NJ
07024

PO Box 259
201 RossAve
Ersk¡ne,
MN
56535-0259

400 Centennial Pkwy Sie
200

Louisville,
co
80027

P.O. Box 3529

Longview,
TX
75606

HQEOl H2I
600 Hidden Ridge
lrving,
TX
75038

Suite 286
119 West Tyler Streel
Longview,
TX
75601

1800 Old Pecos Trail, Suite
J

Santa Fè,
NM
87505

Company Name

City Of Lakefield

FTTH Commun¡calions
L.L.C.

Garden Valley Telephone
Çompany

Zayo Group, LLc

Network Operator Seru¡ces,
lnc.

Verizon Select Seruiæs

Encompass
Communicat¡ons, LLC

Windstream

Email

jfeldman@everestv.com

gfìsh@gvtel.com

charles.forsi@zayo.com

b¡ll. garcia@w¡ndstream.co

Last Name

Erickson

Farms

Feldman

Fish

Foßt

Freeman

Fugl¡e

Gandy

Garcia

F¡rst Name

Mark

Christianson

Jefüey

George

Charles

Susan

Paul

Wayne

B¡II

4



Seruice List Name

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Teleæm

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Teleæm

SPL_SL Rulemak¡ng -
Telecom

SPL_SL Rulemaking
Telecom

SPL_SL Rulemak¡ng -
Telecom

V¡ew Trade Secret

No

No

No

No

No

No

No

No

No

Del¡very Method

Paper Sery¡æ

Paper Seruice

Electron¡c Service

Paper Sèruice

Paper Service

Êleclron¡c Serviæ

Electron¡c Service

Electron¡c Service
03-

Electronic Serv¡ce

Addres

6801 Morison Blvd.

Charlotte,
NC
28211

205 1st Avenue NE
PO Box 39
Remer,
MN
56672

300 Cardinal Drive, Suite
2AO

St. Charles,
IL
60175

123 W 7rh St

Blue Earth,
MN
560131309

1700 Technology Dr Sle
r00

W¡llmar
MN
56201

200 S sth St Ste 2200

Minneapolis,
MN
55402

2900 W. 'loth Street

S¡oux Falls,
SD
57104

P.O. Box 2301
221 E. Fourth Street,

'1280
C¡ncinnati,
OH
45201-2301

P.O. Box 920

Clear Lake,
SD
57226

Company Name

US LEC Commun¡cat¡ons,
lnc-

Johnson Telephone
Company

AMI Communications, lnc.

BEVCOMM, lnc.

Zumbrota ïelephone
Company

CenturyLink

PrairieWave
Telecommunical¡ons, lnc.

Cincinnati Bell Any
Distance, lnc.

I nterstate
Telecommunications Coop.

Email

mhaberek@ami.net

N/A

N/A

joann.hanson@centuryl¡nk.
com

b¡ll.heaston@sdncommunic
ations.com

ted. Heckmann@c¡nbell.co
m

jerry. heiberger@¡tctel.com

Lâst Name

Griffin

Gundereon

Haberek

Hammond, Jr

Hânson

Hanson

Heaston

Heckmann

Heiberger

First Name

Edward H.

Donna

Mary

Robert L.

Bruce

JoAnn

William

Ted

Jerry

Â



Seruice L¡st Name

SPL_SL Rulemaking -
ïelecom

SPL_SL Rulemaking -
Têlecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
ïelecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

View Trade Secret

No

No

No

No

No

No

No

No

No

No

Delivery Method

Electronic Serv¡æ

Electronic Seruiæ

Electronic Seruice

Electron¡c Service

Paper Service

Paper Seruice

Eleclron¡c Seruice

Electronic Seruiæ

Electron¡c Seruiæ

Electronic Seruiæ

Address

104 West Ma¡n Street

Madelia,
MN
56062

Box 107
800 Wiscons¡n Street
Eau Claire,
wt
547033612

35910 Gounty Road 66
PO Box 70
Crosslake,
MN
56442

329 Grand Ave

Super¡or,
WI
il880

#1
2201 West Broadway
Counc¡l Blufb,
IA
5150't

200 Technology Drive

P¡ttsburgh,
PA
15219

14303 West 95TH Street

Lenexa,
KS
66215

P.O. Box 1596
1831 Anne Street N\
Bem¡dji,
MN
56601

131 6th St

Albany,
MN
56307-8322

704 E. Main Street

Lake Mills,
IA
50450

Company Name

Christensen
Commun¡cations Company

Wisconsin lndependent
Network, LLC

Crosslake Communications

ïelephone Associates, lnc.

Guaranteed Phonè Seru¡ce

Level 3 Communicat¡ons

Coast lnternational lnc.

Paul Bunyan Rural
Telephone Coop.

Albany Mutual Telephone
Assoc¡ation

Winnebago Cooperative
Tdemm Assn"

Email

andyh@chriscomco.net

hoffmann@wins.net

phoge@crosslake.net

khopk¡ns@telephoneassoc¡
ates.com

bademailkaren.hyde@level
3.com

l¡sa@c¡æm.net

gjohnson@paulbunyan.net

skatka@albanytel.com

johnkroger@wctatel.com

Last Nâme

Hennis

Hoffrnann

Hoge

Hopkins

Hömer

Hyde

Johnson

Johnson

Katka

Kroger

F¡rst Nâme

Andy

Scott

Paul

Kevin

Rich

Karen

Marja

Gary

Steve

John

6



Seru¡ce L¡st Nemê

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemak¡ng -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

View Trade Secret

No

No

Yes

No

No

No

No

No

No

No

Del¡very Method

Electronic Serv¡æ

Paper Service

Eleclronic Seruice

Electron¡c Service

Papèr Seruice

Electronic Service

Electronic Service

Electronic Serv¡ce

Electron¡c Service

Paper Seruice

Address

PO Box 972
1102 Madison St
Brainerd,
MN
56401

155 W¡llowbrook Blvd

Wayne,
NJ
7470

1400 BRM Tower
445 Minnesota St
St. Paul,
MN
551012130

3901 N Louise Ave

Sioux Falls,
SD
57107

PO Box 127

L¡smore,
MN
56155

27 North Minnesota
P.O. Box 697
New Ulm,
MN
56073

PO Box 336
'100 Runestone Dr
Hoffnan,
MN
5633$.0336

3501 South Harbor Blvd.
Su¡te 200
Santa Ana,
CA
92704

AT&T Midtown Centér
675 W Peachtree Ste

17821
Atlanta,
GA
30375

21 34 W. Laburnum Ave.

Richmond,

232274342

Company Name

Consol¡daled Telephone
Company

Network B¡lling Syslems

Office of the Attorney
General-RIJD

M¡dcontinent
Commun¡ætions

Lismore Coop. Telephone
Co.

New Ulm ïelecom, lnc.
d/b/a NU-Telecom

Runestone Telephone
Association

ClearWorld
Commun¡cat¡ons

BellSouth Long Distance,
lnc.

Talk Amer¡ca, lnc.

Email

klarson@ctctelcom.com

agorud.ecf@ag.stale.mn. us

mary_lohnes@mm¡.net

kathylund@nu{eleæm.net

lee@runestone.nèt

jmancuso@clearworld.net

tm5886@att.com

Last Name

Larson

Laskowski

L¡ndell

Lôhnês

Loonan

Lund

Maier

Mancuso

Margavio

McComb

F¡rst Name

Kevin

Larry

John

Mary

B¡II

Kathy

Lee

James

Thomas

Franc¡e

7



Serv¡ce List Name

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL_Rulemaking
ïelecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemak¡ng -
Telecom

SPL_SL Rulemak¡ng -
Telecom

SPL_SL Rulemak¡ng
Telecom

SPL_SL Rulemaking
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

V¡ew TÞde Secret

No

No

No

No

No

No

No

No

No

No

Delivery Method

Paper Service

Electronic Service

Electronic Seryice

Electron¡c Service

Electron¡c Seruice

Paper Service

Electronic Seru¡ce

Electronic Service

Electrcnic Service

Electron¡c Serviæ

Address

155 Willowbrook Blvd.

Wayne,
NJ
7470

235 Franklin St
PO Box 279
Hutch¡nson,
MN
55350

PO Box 42
'110 N Seeley Ave
Dunnell,
MN
56127

183 lnverness Drive West

Englewood,
co
80112

P.O. Box 40
8605 47th Street NE
Spicer,
MN
562880040

P.O. Box 100

Emily,
MN
564470100

506 Broadway
PO Box 136
Abercrombie,
ND
58001-0136

525 Junction Road

Madison,
WI
537'17

123 West Sèvenlh Street

Blue Earth,
MN
56013

58 Johnson Street

W¡nona,
MN
55987

Company Name

Network B¡ll¡ng Systems,
LLC

NU Telecom

Dunnell Telephone
Company, lnc.

Comcast Corp.

Kandiyohi Power
Cooperat¡ve

Emily Cooperative
Telephone Company

Red R¡ver Ruml Telephone
Assoc¡ât¡on

TDS Telecom

Cannon Valley Telephone,
lnc.

H¡awatha Broadband

Email

montymorrow@nu-
telecom.net

dcndtc@bevcomm.nel

Michael_Nelson@cable. co
mcast.com

dav¡dnelson@kpcoop.com

ieffolson@rrt.net

jean. pauk@tdstelecom.co
m

gpederson@bevcomm.com

RPerv¡sky@exchange.hbci.
com

Last Name

M¡chlin

Monow

Nelson

Nelson

Nelson

Off¡cer

Olson

Pauk

Pederson

Peruisky

First Name

Shelby

Monty

Daniel C-

Michael

Dav¡d

Financial

Jeffrey J.

Jean

Gloria

Rochelle

I



Service L¡st Name

SPL_SL Rulemaking -
ïelecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL_Rulemak¡ng
Telecom

SPL_SL Rulemaking
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemak¡ng -
Telecom

View ïrade Secrêt

No

No

No

No

No

No

No

No

No

No

Del¡very Method

Electronic Serv¡ce

Electronic Service

Electronic Service

Electmnic Service

Electronic Service

Electron¡c Seruiæ

Paper Seru¡ce

Paper Serv¡ce

Electronic Seruiæ

Electronic Service

Address

225 Kenneth Dr.

Rochester.
NY
14623-4277

1¿1450 Bumhaven Drive

Bumsville,
MN
55306

250 Pilot Rd Ste 300

Las Vegas,
NV
891 19-3514

13448 Co. Rd. 25

Wawina,
MN
557369721

PO Bo\720128

Oklahoma City,
OK
73172-012A

PO Drawer 200

Winter Park,
FL
327900200

237 Hymns Blvd

Po¡nte Claire,
Quebec
HgR sC7

CANADA

Suite 102
210 E Route 4
Paramus,
NJ
76525103

360 Hamilton Avenue

Wh¡te Pla¡ns,
NY
10601

Scapanski cscåpanski@bctèlco.net Benton Cooperative
Telephone Company

2220 125th St NW

Rice,
MN
56367

Company Name

Level 3 Commun¡cations,
LLC

Frontier Communications
Of MN, lnc.

NOS Commun¡cations, lnc.

Northern Telephone
Compâny

Mosaic Netwox LLC dba
MX NETWORX

Technologies
Management, lnc.

Convergia, lnc.

Custom Network Solutions,
lnc.

Zayo Group, LLC

Ema¡l

diane.peters@level3.com

iack.phillips@ftr.com

jrenneker@nos.com

telenutz@mlecwb.net

jr¡ley@telecompliânce.net

croesel@tm¡nc.com

N/A

jill.sandford@äyo.com

Lãst Name

Peters

Phillips

Renneker

R¡ddell

R¡ley

Roesel

Roussos

Rozar

Sandford

F¡rst Name

D¡ane

Jack D.

Jessica

Robert

Judith A

Carey

Steve

Marc

J¡II

Cheryl

ô



Serv¡ce List Name

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Teleæm

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Teleæm

SPL_SL Rulemak¡ng -
Telècom

SPL_SL Rulemaking -
Telemm

V¡ew Trade Secret

No

No

No

No

No

No

No

No

No

No

Delivery Method

Electronic Seru¡ce

Paper Service

Paper Seruice

Paper Service

Paper Service

Paper Service

Paper Service

Electronic Service

Electron¡c Service

Paper Seru¡ce

Address

4201 Corporate Drive

Wesl Des Moines,
lowa
50266

150 Second Sireet SW

Perham,
MN
s6573

150 2nd Street SW

Perham,
MN
56573

150 Second Street SW

Perham,
MN
56573

150 2nd St. SW

Perham,
MN
56573

150 Second Street SW

Perhâm,
MN
56573

2930 146th St Ste 105

Rosemount,
MN
55068

PO Box 349
612 Th¡rd St
Ganetson,
SD
57030

1725 Windward Concourse
Stè 150

Alpharetta,
GA
30005

I 100 Crescent Green, Ste.
109

Qary,
NC
27518

Company Name

lowa Network Seruiæs lnc

Arrowhead
Communiætions
Corporation

East Otter ïail Telephone
Company

Loretel Systems, lnc.

The Peoples Telephone
Company of Bigfork

Felton Telephone
Company

FTTH Communications
L.L.C.

All¡ance Communications
Cooperat¡ve, lnc.

Attomey at Lâw

BADEMAI Lkate.stem@acc Aæess Point, lnc.
esspoinlinc.com

Emâ¡l

jeff.schill@netins.com

N/A

N/A

N/A

N/A

N/A

N/A

don@allìancecom.net

info@telecomcounsel-com

Last Name

Sch¡ll

Schornack

Schornack

Schornack

Schornack

Schornack

Seliga

Snyders

Ste¡nhart

Kate Stem

F¡rst Name

Jeff

David

David

Oav¡d

David

Dav¡d

James

Don

Lance J.M.

10



Service L¡si Name

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking
Telècom

SPL_SL Rulemak¡ng
Telecom

SPL_SL Rulemak¡ng -
Telecom

SPL_SL Rulemaking -
Teleæm

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemak¡ng -
Telecom

SPL_SL Rulemaking -
Telecom

SPL-SL Rulemaking -
Telecom

View Trâde Secret

No

No

No

No

No

No

No

No

No

Oel¡very Method

Electronic Seruice

Ëlectronic Seruiæ

Electron¡c Seru¡cê

Paper Seruice

Electronic Serv¡ce

Paper Sèruice

Electronic Seru¡ce

Electronic Seruice

Electronic Seruice

Address

PO Box 158
137 1st St NW
Rothsay,
MN
56579-0158

PO Box 235

Rochesler
MN
559030235

207 East CedarP-O- Box
360

Houslon,
MN
559430360

910 Cloquet Ave.

Cloquet,
MN
55720

704 E Ma¡n St

Lake Mills,
IA
50450

#212
1050 E 2nd
Edmond,
OK
7303/.

200 S Sth St Ste 2200

Minneapol¡s,
MN
55402

7171 Forest Lane suite 700

Dallas,
TX
75230

Town Square Ste 137
¿144 Cedar St
St. Paul,
MN
55'l O15126

Company Name

Rothsay Telephone
Company

Rochester Telecom
Systems, lnc.

Ace Telephone Assoc¡at¡on

Northern M¡nnêsota ut¡l¡ties

Winnebago Coop. Telecom
Assoc.

Prom¡sev¡sion Technology,
lnc.

CenturyL¡nk

Touch 1 Communications,
lnc.

Department of Publ¡c
Safety

Email

paul@rothsay.us

ronstreyle@juno.com

csweet@aææmgroup.æ
m

markthoma@wctatel.com

jason.lopp@centuryl¡nk.co

regulatory@matr¡xbt.æm

dana.wahlberg@siate.mn. u
s

Last Name

Stowman

Streyle

Sweet

Theisen

Thoma

Thompson

Topp

Voorhees

Wahlberg

First Name

Paul

Ronald

Cynthia

Mike

Mark

Carl

Jason

Patric¡a

Dana

11



Service L¡st Name

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL Rulemak¡ng -
Telecom

SPL_SL Rulemaking -
Telecom

SPL_SL_Rulemak¡ng -
Telecom

SPL_SL Rulemaking
Telemm

V¡ew ïrade Secret

No

No

No

No

No

Yes

Del¡very Method

Electronic Service

Paper Seruice

Electronic Service

Electron¡c Serviæ

Electron¡c Seryic€

Electronic Serv¡ce

Address

3000 ColumÞia House Blvd
Ste 106

Vancouver,
WA
98661

180 West Beaver Creek Rd

Richmond H¡ll,
ON
L4B 184

CANADA

6933 University Blvd.

Winter Park,
FL
32792-6707

8350 E Crescent Pkwy Ste
200

Greenwood Village,
co
80111

800 Central Ave N

Brandon,
MN
56315

Su¡te 350
121 7th Place East
St. Paul,
MN
55'1022147

Company Name

EarthLink

Gold Line
Telemanagement lnc.

Net One lnternat¡onal, lnc.

Ver¡zon Wireles

Gardonville Cooperative
ïelephone Association

Publ¡c Utilities Commission

Ema¡l

jerry.watts@elnk.com

sandrâw¡lliams@netoneint

Lyle.Williamson@Verizon.c
om

dwolf@gctel.net

dan.wolf@state.mn.us

Last Name

Watts

Weisman

Williams

Williamson

Wolf

Wolf

First Name

Jerry

Avi

Sandra

Lyle R.

David

Daniel

12



u13518 CLEC 58ó6
ACN Communication Services, lnc.
Legal Department
1 0OO Progress Pl

Concord NC 28025

u13191 CLEC ó23',I
ARNAN Services, lnc.
Renee Ladd
5125 Miil Rd
Red Wing MN 550óó

U13796 CLEC 6228
Access Communications, lnc.
Charles Forst
5OO5 Cheshire Pkwy N Ste 1

Plymouth MN 5544ó

u13193 CLEC 5537
Access Point, lnc.
Abigail Tucker Regulatory Compliance An
1 'l OO Crescent Green Ste 109
Cary NC 27518-8105

ul3819 CLEC 6261
Advanced lntegrated Technologies lnc
Greg Lohrenz Pres
9855 W 78th St Ste 3OO
Eden Prairie MN 55344

ul0047 SLEC 500
Albany Mutual Telephone Association
Steve Katka General Manager/COO
13'l órh sr
Albany MN 5ó307-0570

u10073 SLEC 501
Arrowhead Communications Corp.
David Schornack
1 5O 2nd Street SW
Perham MN 5ó573

Ul3ó87 CLEC óO8O
BCN Telecom, lnc.
Richard M Boudria President
1200 Mount Kemble Ave FL 3
Harding Township NJ 079ó0

u14053 CLEC óó59
Bandwidth,com CLEC, LLC
Lisa Jill Freeman VP & Reg Compliance
9OO Ma¡n Campus Dr
Venture Center lll - Sth Floor
Raleigh NC 2-1606-5214

u14041 CLEC 6ó52
Big River Telephone Company, LLC
Gerald J Howe
24 S Minnesota Ave
Cape Girardeau MO 63702

u1 4101 CLEC ó738
AEX Communications, lnc.
Thomas M Fletcher
4445W 77th St Ste 102
Edina MN 55435

u10031 :LEC 442
AT&ï Corp.
Karl Wardin Regional VP, Reg
225W Randolph St, 27C35O
Chicago lL óOóOó

u14078 CLEC óó9ó
Access Media 3, lnc.
Natasha Parrilli
9OO Commerce Dr. Ste 2OO
Oak Brook lL 60523-8828

u13313 CLEC 5ó39
Ace Link Telecommunications, lnc. dba Ac
David Schroeder
207 E Cedar Street
Houston MN 55943-8713

Ul 3843 CLEC ó28ó
Airespring, lnc.
Cynthia Firstman Dir Fin
óO60Sepulveda Blvd ste 220
Van Nuys CA 9'141 'l -2512

u1 34ó3 CLEC 5801
Alexandria Light and Power(P)
Allen Crowser General Manager
PO Box óO9
31ó Fillmore Street
Alexandria MN 5ó308-Oó09

u10017 sltc 402
Arvig Telephone Company
Jean M Pauk State GÒvernt Affairs Mngr-l\
TDS Telecom
525 Junction Rd
Madison Wl 53717

u1 3555 CLEC 5903
BEVCOMM, lnc. dba BEVCOMM
Jim Beattie regulatory
123 West 7th Street
Blue Earth MN 5601 3

ul0131 SLEC 502
Barnesville Municipal Telephone Company
Guy Swenson Tech Coordinator
PO Box 550
10'l Front St N
Barnesville MN 5ó514

u1 3585 CLEC 5939
ANPI Business, LLC
.loseph O'Hara CFO & Treasurer
74ó0 Warren Parkway, ste 218
Frisco TX 75034

u14070 CLEC óó85
ATC Outdoor DAS, LLC
Janae Walker Bronson
1 1ó Huntington Ave FL 11
Boston MA O21 16

u13417 CLEC 5747
Access One, lnc.
Alberta Lee
820 W Jackson Blvd FL ó
Chicago lL óOó07

u1003ó SLEC 401
Ace Telephone Association
Cynthia Sweet
207 E CEDAR ST
Houston MN 55943-03ó0

uó832 CLEC ó832
Airus, lnc.
Julie Musselman Oost VP, Reg Affairs
840 S Canal FL 7
Chicago lL 60607

u'10403 sLEc 528
Alliance Communications Cooperative, lnc
Kari Flanagan Manager
PO Box 349
6,12 E 3RD ST
Garretson SD 57030

u13ó89 CLEC ó082
BBY Networks, lnc.
Kevin Seamans
Best Buy Networks
7ó01 Penn Ave S

Richfield MN 55423-3ó45

u13432 CLEC sl62
Bï Communications Sales LLC
Linda Cicco Regulatory Compliance Mana
11 44O Commerce Park Drive
Reston VA20191

u10140 SLEC 504
Benton Cooperative Telephone Company
Cheryl L Scapanski General Manager
2220 125th Sr NW
Rice MN 56361-97O1

u10149 SLEC 403
Blue Earth Valley Telephone Company dba
Jim Beattie Regulatory
123 W 7rh St
Blue Earth MN 56013-1309

u1015ó SLEC 404
Bridge Water Telephone Company
Jean M Pauk Manager Externâl Relations-l
TDS Telecom
525 Junction Rd
Madison Wl 53717



u13812 CLEC ó33ó
Broadband Dynamlcs, L.L.C.
Robert S Rife Manager
8757 East Via De Commercio
First Floor
Scottsdale AZ 85258

u13800 1LEC 6236
Broadwing Communications, LLC
Pamela Hollick Assoc General Counsel
C,/O Level 3 Communications
1O25 Eldorado Blvd
Broomfield CO 80021

u1 358ó CLEC 5940
COMTECH 21, LLC
Laura Matosian
One Barnes Park S

Wallingford Cf 06492

Ul 3879 CLEC ó347
Cbeyond Communications, LLC dba Birch
Greg Darnell Director, LEC Relations
320 lnterstate North Pkwy SE

Ste 30O
Atlanta GA 30339-2205

u10738 SLEC 551
CenturyTel of Minnesota, lnc. dba Cenlur)
JoAnn Hanson
200 S sth St Ste 2200
Minneapolis MN 55402

U14O52 CLEC óó58
Broadview Networks, lnc.
Jarrod Harper
1O1 8 West 9th Ave
King of Prussia PA 19406

u13745 CLEC ó1óB
BullsEye Telecom, lnc.
David Bailey VP- Business Developmt
25925 Telegraph Rd Ste 210
Southf ield Ml 48033

u'ro2'13 sltc 507
Callaway Telephone Company
David Schornack
1 50 2nd St SW
Perham MN 5ó573-1409

u1 3251 CLEC 5583
Central Transport Group, LLC
Mark Roach Regulatory
PO Box 972
1102 Madison Street
Brainerd MN 5ó401

u10935 SLEC 5ó3
CenturyTel of Northwest Wisconsin, LLC d
JoAnn Hanson
2OO S 51h St Ste 2200
Minneapolis MN 55402

u14091 CLEC ó719
Broadvox-CLEC, LLC
Susan Cramer
75 Erieview Plaza Ste 4OO
Cleveland OH 44114

u13262 CLEC 5593
C-l Communications, lnc.
Gregory Springer Accounting Supervisor
1'1 02 Madison Street
PO Box 972
Brainerd MN 5ó401

u10215 SLEC 508
Cannon Valley Telecom, lnc.
Jim Beattie Regulatory
123 W 7th St
Blue Earth MN 5ó01 3

u10227 SLEC 509
CenturyTel of Chester, lnc. dba Centurylir
JoAnn Hanson
200 S sth St Ste 2200
Minneapolis MN 55402

u12718 CLEC 509ó
Centurylink Communications, LLC
JoAnn Hanson
200 S sth St Ste 22OO
Minneapolis MN 55402

u1 328ó CLEC 5ó1 5
Charter Fiberlink CC Vlll, LLC
Michael Moore Dir & Sr Counsel
12405 Powerscourt Dr
St Louis MO ó3131-3674

u10ó40 SLEC 545
Christensen Communications Company
Kathy Boutwell regulatory
104 W Main St
Madelia MN 5ó0ó2-1440

u13242 CLEC 5575
City of Buffalo
Merton Auger City Admin
212 Cenlral Avenue
Buffalo MN 55313

u10231 SLEC 51 1

Clara City Telephone Exchange Company
Bruce Hanson Office Mgr
17OO ïechnology Dr Ste 'l 0O
Willmar MN 5ó201

u14092 CLEC 6720
Common Point LLC
Ron Bailey
3'l 30 Pleasant Run
Springfield lL 6271 1 -6347

u]4090 CLEC ó7',1ó
Charter Fiberlink CCO, LLC
Michael Moore Dir & Sr Counsel
1 2405 Powerscourt Dr
Saint Louis MO ó3131-3ó73

u1 2559 CLEC 31 ó5
Cincinnati Bell Any Distance lnc.
Ted Heckmann Director-Regulatory Affair
221 E 4th St, 103-1280
Cincinnati OH 45201

u'l31 19 CLEC 5473
City of Detroit Lakes Public Utilities Dept
Vernell Roberts General Manager
PO Box ó47
1 025 Roosevelt Ave
Detroit Lakes MN 56502-0647

u'lo2s3 sLEc 5',12
Clements Telephone Company, lnc
Mark Birkholz
1 5O 2nd St. SW
Perham MN 5ó573

u6917 CLEC 6917
Compudyne, lnc.
John Marinac Pres & CTO
1524 E 37th Sr

Hibbing MN 55746-3ó43

u10ó40 CLEC 545
Christensen Communications Company
Kathy Boutwell regulatory
104 W Main St
Madelia MN 5óOó2-144O

u10251 LEC 407
Citizens Telecommunications Company of
Scott Bohler
2378 Wilshire Blvd
Mound MN 553ó4-1ó52

u13914 CLEC 6412
City of Windom
Steve Nasby Regulatory
444 9th St
PO Box 38
Windom MN 5ó'lO1-0038

u12251 CLEC 3123
Comcast Phone of Minnesota, lnc.
Karly Werner Govt Affairs Sr Mngr
'l 0 River Park Plaza
Saint Paul MN 55107

u10248 CLEC 40ó
Consolidated Telephone Company
Mark Roach regulatory
PO Box 972
1102 Madison Street
Brainerd MN 5ó401



u10248 SLEC 40ó
Consolidated Telephone Company
Mark Roach regulatory
PO Box 972
1 102 Madison Street
Brainerd MN 5ó401

U'I 1OB4 SLEC 5ó9
Crosslake Communications
Paul Hoge
PO Box 70
3591O County Road óó
Crosslake MN 5ó442-OO7O

u10303 SLEC 517
Dunnell ïelephone Company, lnc.
Charles Mattingly Gen. Manager
PO Box 728
Judson ïX 75ó60

u10320 SLEC 408
East Otter Tail Telephone Company
Lorretta Tastad
'150 2nd St SW
Perham MN 56573

u1 3067 CLEC 5423
Electric Lightwave, LLC
Donna Heaston Manager, Regulatory Affa
lntegra Telecom
ó'l ó0 Golden Hills Dr
Golden Valley MN 55416-1020

u'10335 SLEC 521
Emily Cooperative Telephone Company
Robert Olson
PO Box 'l O0
Emily MN 56441-O1OO

Uó841 CLEC ó841
Crexendo Business Solutions, lnc.
Jeff Korn Chief Legal Officer
1ó15 S 52nd St
Tempe AZ85281

u13',1ó0 cLEc 5508
Crystal Communications, lnc. dba Enventi:
Carrie Rice
221 E Hickory St
Mankato MN 5óOO1

u'l '1084 CLEC 5ó9
Crosslake Communications
Paul Hoge
PO Box 70
3591O County Road 66
Crosslake MN 5ó442-OO7O

U13714 CLEC ó120
Cypress Communications Operating Com¡
Dana Hoyle
195O N Stemmons Frwy Ste 3O31
Dallas TX 15207

u10315 SLEC 518
Eagle Valley Telephone Company
David Schornack
1 5O 2nd St. SW

Perham MN 5ó573

u10323 SLEC 519
Easton Telephone Company dba BEVCOMIt
Jim Beattie
123 W. 7th St.

Blue Earth MN 5ó013

ul 1037 CLEC 430
Embarq Minnesota, lnc. dba Centurylink
JoAnn Hanson
200 S sth St Ste 2200
Minneapolis MN 55402

u14098 CLEC 6731
Entelegent Solutions, lnc.
Mark Hoffman VP of Operations
3BOO Arco Corp Dr Ste 31O
Charlotte NC 28273

u1 348ó CLEC 5827
EarthLink Business, LLC
Mary Whiting Dir Reg Affairs
2851 Charlevoix Dr SE Ste 2O9
Grand Rapids Ml 4954ó

u10325 SLEC 520
Eckles Telephone Company dba BEVCOMI\
Jim Beattie Regulatory
123 W 7th St
Blue Earth MN 5ó01 3

ul 1 037 LEC 430
Embarq Minnesota, lnc. dba Centuryllnk
JoAnn Hanson
200 S sth St Ste 2200
Minneapolis MN 55402

u13265 CLEC 559ó
Enventis Telecom, lnc.
Carrie Rice
Hickory Tech
221 E Hickory St
Mankato MN 5óOO1

u13644 CLEC 60',14
FTTH Communications L.L.C.
Jeffrey Feldman CEO
c/o EVeTeSTV

Two Executive Dr, Ste ó35
Fort Lee NJ 07024

u1036ó SLEC 523
Federated Telephone Cooperative
Kevin Beyer Marketing,/Customer Service
PO Box 'l 5ó
405 2nd St E

Chokio MN 5ó221

u14096 CLEC 6726
FiberNet Monticello
ïerri Firestein
505 Walnut St Ste 1

Monticello MN 553ó2

u12954 CLEC 531ó
Frontier Communications of America, lnc
Scott Bohler
2378 Wilshire Blvd
Mound MN 553ó4

u1 2980 CLEC 5340
Eschelon Telecom of Minnesota, lnc.
Donna Heaston Manager, Regulatory Affa
lntegra Telecom
ó160 Golden Hills Dr
Golden Valley MN 5541ó-1020

u14042 CLEC 6642
ExteNet Systems, lnc.
Terry Ray CEO
3030 Warrenville Rd #340
Lisle lL 60532

ul03ó3 CLEC 522
Farmers Mutual Telephone Company
Kevin Beyer
3O1 2nd St S

Bellingham MN 5ó2'12

u103ó6 CLEC 523
Federated Telephone Cooperative
Kevin Beyer Marketing/Customer Service
PO Box 1 5ó
405 2nd St E

Chokio MN 5ó221

U,I4OOg CLEC 6589
First Communications, LLC
Shannon Dieringer Paralegal
3340 West Market St
Akron OH 44333

u'lo3ó3 sltc 522
Farmers Mutual Telephone Company
Kevin Beyer
301 2nd St S

Bellingham MN 5ó2'12

u'103ó7 SLEC 524
Felton Telephone Company, lnc.
David Schornack
1 50 2nd St. SW

Perham MN 5ó573

u13798 CLEC 6232
France Telecom Corporate Solutions L.L.C
Jean-Sebastien Falisse Treasure
1 3775 Mclearen
Mailstop 1 1OO

Oak Hill VA 20171



u10223 LEC 405
Frontier Communications of Minnesota, ln
Scott Bohler
2378 Wilshire Blvd
Mound MN 553ó4-1ó52

Uó857 CLEC ó857
GC Pivotal, LLC
Jeremy Kissel General Counsel
180 N. LaSalle, Ste 2430
Chicago lL ó0óO1

u10401 CLEC 409
Garden Valley Telephone Company - Coo¡
George Fish Gen. Mgr.
201 Ross Ave.
PO Box 259
trskine MN 5ó535-0259

u1 400ó cLEc ó58ó
Global Connection lnc. of America
Angela Briggs Paralegal
5555 Oakbrook Pkwy Ste ó20
Norcross GA 30093

u'10401 sLEc 409
Garden Valley Telephone Company - Coo¡
George Fish Gen. Mgr.
201 Ross Ave.
PO Box 259
Erskine MN 5ó535-0259

u10402 SLEC 527
Gardonville Cooperative Telephone Associ
Dave Wolf Manager
B0O Central Ave N

Brandon MN 5ó315

u1308ó CLEC 5442
Global Crossing Local Services, lnc.
Pamela Hollick Assoc General Counsel
c/o Level 3 Communications
225 Kenneth Dr
Rochester NY 14ó23

uó840 CLEC ó840
Greenfly Networks, lnc. dba Clearfly Comr
Omesh Sharma CFO
PO Box 71106
San Francisco CA94107

u10445 SLEC 532
Harmony Telephone Company
Jim Fishbaugher
35 1st Ave. NE
PO Box 308
Harmony MN 55939-0309

u10459 SLEC 535
Home ïelephone Company
Mark Birkholz
1 50 2nd St. SW
Perham MN 5ó573

U.I3ó59 CLEC ó039
Hypercube Telecom, LLC
Robert W McCausland Sr. VP
32OO W Pleasant Run Rd Ste 300
Lancaster TXl5146

u13440 CLEC 57-12
ldeaOne Telecom, lnc. dba Enventis
Carrie Rice
221 E Hickory St
Mankato MN 5óOO1

u10295 SLEC 51 5
lnterstate Telecommunications Cooperatil
Jerry Heiberger Gen Mgr
312 4th St. West
PO Box 920
Clear Lake SD 57226

u13543 CLEC 5891
Jaguar Communications, lnc.
Kristine Anderson
21 3 S Oak Ave Ste 2OOO

Owatonna MN 55060

u1041 1 SLEC 529
Granada Telephone Company dba BEVCOI\
Jim Beattie
123 W 7th Sr

Blue Earth MN 5ó01 3

u10440 SLEC 530
Halstad Telephone Company
Tom Maroney Gen Mgr
PO Box 55
345 2nd Ave W
Halsrad MN 5ó548

ul 3089 SLEC 5444
Heartland Telecommunications Company,
Carrie Rice
221 EasT Hickory St
Mankato MN 5ó001

ul 3844 CLEC 6287
Granite Telecommunications, LLC
Geoff Cookman
1OO Newport Avenue Ext
Ouincy MA 021 71-1759

u10440 CLEC 530
Halstad ïelephone Company
Tom Maroney Gen Mgr
PO Box 55
345 2nd Ave W
Halstad MN 5ó548

u13825 CLEC 6261
Hiawatha Broadband Communications, lnc
Rochelle Pervisky VPres,/CEO
58 Johnson St
Winona MN 55987

u13221 CLEC 55ó1
Hutchinson Telecommunications, lnc. dba
Monty S Morrow
235 Franklin St SW
PO Box ó39
Hutchinson MN 55350-24ó9

u12750 CLEC 5124
lDï America, Corp.
Carl Billek, Esq.
550 Broad Street-17th floor
Newark NJ 07102

u12906 CLEC 5270
lndependent Emergency Services LLC
Monty Morrow Project Manager
PO Box 219
235 Franklin Street SW

Hutchinson MN 55350-0272

U.13óóB CLEC 6049
lntrado Communications lnc,

Mgr,Reg Compliance
Reg. Dept.
PO Box 999
Longmont CO 80502

ul 051 1 SLEC 537
Johnson Telephone Co.
Dwayne Johnson Sec/Treas
205 1 st Ave NE

PO BOX 39
Remer MN 56672-OO39

ul04ó5 SLEC 412
Hutchinson Telephone Company dba NU-
Monty S Morrow
PO Box 279
235 Franklin St
Hutchinson MN 55350-0279

U1 4OO7 CLEC ó587
IPC Network Services, lnc.
Donna Palumbo tax mgr
3 second St, 1 Sth floor
The Crosby Bldg
Jersey City NJ 073'11

u1 331 I CLEC 5ó43
lntegra Telecom of Minnesota, lnc.
Donna Heaston Manager, Regulatory Affa
ó'1 ó0 Golden Hills Dr
Golden Valley MN 55416-1020

u12262 CLEC 3144
lonex Communications North, lnc.
Chris Bunce Chief Executive Office & Genr
c/o Birch Telecom of the South
2323 Grand Blvd Ste 925
Kansas City MO ó4'l 08

u13859 CLEC ó3',r2
KTF Telcom, lnc.
William F King Vice Pres. Financial Operat
PO Box 1 35
Mora MN 55051



u10545 SLEC 539
Kasson & Mantorville Telephone Company
Beth Tollefson
1 I 2nd Avenue NW
Kasson MN 55944

u13482 CLEC 5822
LH Telecom, lnc.
Steve DenHerder CFO
21 5 1 Oth St Ste 1 22O
Des Moines lA 5O3O9

u13814 CLEC ó255
LightNet, L.L.C.
Fazil Bhimani
2790 Ouebec Court
Little Canada MN 551 17

u10590 SLEC 542
Lonsdale Telephone Company
Bonnie Simon reg
PO Box 358
126 South Main Street
Lonsdale MN 5504ó

u10óó'r cLEc 3012
MCI Communications Services, lnc.
Deborah Kuhn
205 N Michigan Ave FL 7
Chicago lL óOó01

u'r3345 CLEC 5656
Mainstreet Communicalions, LLC
Mark Birkholz
1 50 2nd St SW

Perham MN 5ó573

U1O641 CLEC 3O3B
Matrix Telecom, lnc.
Linda Dellaero Reg
433 E Las Colinas Blvd Ste 400
lrving TX 75039

u1 3371 CLEC 5ó92
MegaPath Corporation
Katherine Mudge Director, State Affairs
dba Covad Communications Co
1835-B Kramer Ln Ste 'l OO

Austin TX 78758

u10óó5 SLEC 41ó
Mid-Communications, lnc. dba Enventis
Carrie Rice
221 E Hickory St.
PO Box 3248
Mankato MN 5ó002-3248

u12021 CtËC 2041
Midwest lnformation Systems, lnc
Mark Birkholz Reg
Attn: Accounts Payable
1 50 Second Street SW
Perham MN 56573

u10545 CLEC 539
Kasson & Mantorville Telephone Company
Beth Tollefson
1 8 2nd Avenue NW
Kasson MN 55944

u1 330ó CLEC 5ó34
Knology of the Plains, lnc. dba WOW! lnter
Bruce Schoonover Dir Reg Affairs
1241 OG Skinner Drive
West Point GA 31833

u13946 CLEC ó450
LSSI Data Corp.
Registered Agent
1 ó00 Stewart Ave Ste 305
Westbury NY 1 1590

u1058ó SLEC 541
Lismore Cooperative Telephone Company
Erin FEIKEMA Ass't Off Mgr
PO Box 127
230 South 3rd Avenue
Lismore MN 5ó155-0127

ul0124
Loretel Systems, lnc.
David Schornack
1 50 2nd St SW
Perham MN 5ó573

SLEC 420

u13231 CLEC 5321
MClmetro Access Transmission Services Ll
Haleh Davary Reg Analyst
c/o VERIZON
2O'l Spear St FL 7

San Francisco CA 94'l 05

u10642 SLEC 54ó
Manchester-Hartland Telephone Co
Omer D. Emstad
2O4 Railroad Sl
Manchester MN 5óOO7-501 2

u138ó9 CLEC ó329
McGraw Communications, lnc.
Francis X Ahearn CEO
521 sth Ave Fl 14
NewYork NY 10175-12OO

u10ó58 SLEC 415
Melrose Telephone Company dba Arvig Lc
Mark Birkholz
1 50 2nd St SW
Perham MN 5ó573

u106óó SLEC 418
Mid-State Telephone Company
Jean M Pauk Ext Rel Mgr-MN,Wl
TDS Telecom
525 iunction Rd
Madison Wl 53717

u10ó70 SLEC 548
Midwest Telephone Company
Mark Birkholz Reg
'l 5O Second Street SW
Perham MN 5ó573

Uó8ó9 CLEC 68ó9
Lake Communications
Jeffrey Roiland
1 441 Cedar Rd
PO Box 51 7
Two Harbors MN 5561ó

u13458 CLEC 5794
Local Access Network, LLC dba Milaca Loc
Cheryl Scapanski
2220 1 25th Street NW
Rice MN 56367 -9701

u13916 CLEC 6414
MCC Telephony of Minnesota, LLC dba Me
Anne Sokolin Maimon Attny
One Mediacom Way
Mediacom Park NY'l 09'l 8

u10ó3ó SLEC 544
Mabel Cooperatlve Telephone Company
Lorren Tingesdal
PO BOX 3ó8
214 North Main
Mabel MN 55954

u10ó43 SLEC 414
Mankato Citizens Telephone Company db;
Carrie Rice
22'1 E Hickory Street
PO Box 3248
Mankato MN 5ó002-3248

u12962 CLEC 5323
McLeodUSA Telecommunications Services,
Bill Garcia VP, Gvt AfFairs
c,/o Windstream Communications
1BO0 Old Pecos Trl Ste J

Sante Fe NM 87505

u1 3932 CLEC ó43ó
Metropolitan Telecommunications of Minr
Ralph Dichy Director of Tax Affairs
55 Water Street, 31st Floor
NewYork NY 10041

u1 37óO CLEC ó'186
Midcontinent Communications
Mary Lohnes
3óO0 Minnesota Dr Ste 7OO

Edina MN 55435

Uó8ó5 CLEC ó8ó5
Mille Lacs Band of Ojibwe
Keith Modglin
43408 Oodena Dr.
Onamia MN 5ó359



u14041 CLEC 6ó40
Minnesota Fiber Exchange LLC
John Schultz CEO-Pres
1 7ó Rutherford Road
Stillwater MN 55082

U12876 CLEC 5242
Mitel NetSolutions, lnc.
Allison Dunmire
1'14ó N Alm School Rd
Mesa AZ 8520'1 -3000

u13224 CLEC 55ó4
Moorhead Public Service (P)

Travis Schmidt Gen Mgr
PO Box 779
5OO Center Avenue 2nd floor
Moorhead MN 5ó5ó1 -0779

U14O74 CLEC óó90
Nebraska Technology & Telecommunicatic
Mike Orcutt President
2308 S 15óth Cir
Omaha NE 681 30-251 1

U1 39OB CLEC ó403
Neutral Tandem-Minnesota, LLC
Richard Monto
55O W Adams St Ste 9OO
Chicago lL ó06ó1

u 1 07'l ó cLEc 41 9
New Ulm Telecom, lnc. dba NU-Telecom
Kathy Lund Reg
PO Box ó97
27 N Minnesota St
New Ulm MN 5ó073-Oó97

u1 3897 CLEC ó387
Nextera Communications, LLC
Greg Arvig
ó19 Maple Street
Brainerd MN 5ó401 -3ó05

U1 3ó8ó SLEC ó078
Northern lowa Telephone Company
Kent Westphal
PO Box 200
339 1 st Ave E

Sioux Center lA 5125O

u13132 CLEC 6144
OrbitCom, lnc,
Brad VanLeur
1701 N Louise Ave
Sioux Falls SD 57107

u130'ró cLEc 5374
PNG Telecommunications, lnc.
Jules Coffman Gen Counsel
88O5 Governors Hill Dr Ste 250
Cincinnati OH 45249-3313

u10676 SLEC 3007
Minnesota lndependent Equal Access Cor¡
Mary Buley
1 03OO 6th Ave N

Plymouth MN 55441

u14037 CLEC óó36
Mobilitie, LLC
Chester Bragado
2220 University Dr
Newport Beach CA 92660

uó852 CLEC ó852
Mosaic Networx LLC dba MX NETWORX
Joe Buck VP Eng
454 Las Gallinas Ave Ste 145
San Rafael CA 94903

u140óo cLEc óóó9
Network lnnovations, lnc.
Milan Saric
'l 101 W Lake St FL ó
Chicago lL 60607 -1641

u14028 CLEC óó25
New Horizons Communications Corp
Glen Nelson VP Mktg & Bus Dev
420 Bedford St Ste 250
Lexington MAO242O

u14055 CLEC 6óó3
NewPath Networks, LLC
Michelle Salsbury
c,/o Crown Castle
2OOO Corporate Drive
Canonsburg PA 153'l 7

u'r3973 CLEC ó51ó
Nextlink Wireless, LLC
Kelly Faul Director Reg Affairs
'l 38ó5 Sunrise Valley Dr Ste 4OO
Herndon VA 201 71 -ó1 88

u1073ó SLEC 638
Northern Telephone Co..
R G. Riddell Owner
1 3448 County Rd 25
Wawina MN 55736-2021

u10755 SLEC 552
Osakis Telephone Company
Mark Birkholz
1 50 2nd St. SW

Pwerham MN 5ó573

u1055ó CLEC 438
POPP.com, lnc.
Karrie Willis Regulatory
Ste111
ó20 Mendelssohn Ave. N.
Golden Valley MN 55427

u10ó84 SLEC 550
Minnesota Val ley Telephone Company
Danny Busche Office Mgr.
PO Box 310
3'l B 2nd Ave E

Franklin MN 55333-0310

u140ó3 CLEC 6674
Momentum Telecom, lnc.
Charles E Richardson lll VP/Gen Counsel
2700 Corporate Drive Suite 2OO
Birmingham AL 35242

u'10704 CLEC 3034
NOS Communications lnc.
Jessica Renneker Director
250 Pilot Rd Ste 300
Las Vegas NV 891 19-35'l 4

Uó9O9 CLEC 6909
Neutral Path Communications, LLC
Scott Bergs
3 Civic Center Plz Ste 204
Mankato MN 5ó001 -7792

u10716 SLEC 419
New Ulm Telecom, lnc, dba NU-Telecom
Kathy Lund Reg
PO Box ó97
27 N Minnesota St
New Ulm MN 5ó073-0697

u13927 CLEC 6429
NextG Networks of lllinois, lnc.
Robert A Millar Legal Department
c/o CROWN CASTLE
2000 Corporate Dr
Canonsburg PA 15317

U1 4O5O CLEC óó5ó
Nexus Communications, lnc dba Nexus-T:
Steven Fenker President
2ó31 Morse Rd
Columbus OH 43231-5931

ul3400 CLEC 5728
Onvoy, LLC
Mary Buley
1 0300 óth Ave N

Plymouth MN 55441

u1 3091 CLEC 544ó
Otter Tail Telcom, LLC

David Bickett GM/CEO
PO Box 277
10O Main St
Underwood MN 5ó58ó

u1 341 5 CLEC 5745
Paeïec Communications, lnc.
Bill Garcia VP-State Govt Affairs
1800 Old Pecos Trl Ste J

Santa Fe NM 87505



u10784 SLEC 422
Park Region Mutual Telephone Co. - Coop
Dave Bickett
PO Box 277
1OO Main St
Underwood MN 5ó58ó-0277

u10795 SLEC 555
Pine lsland Telephone Company dba BEVC
Jim Beattie
123 W 7th St
Blue Earth MN 5óO13

uó825 CLEC ó825
Public Wireless, lnc.
Jennifer Haas
25 East Trimble Rd
San Jose CA 951 31

u6904 CLEC ó904
RCLEC, lnc.
Anita Taff-Rice an ita@icommlaw.com
'l 4OO Fashion lsland Blvd FL 7
San Mateo CA94404

uó859 SLEC 6859
Redwood County Telephone Company
Mark Birkholz
'ló0 2nd St SW
Perham MN 5ó573

ul0855 SLEC 425
Runestone Telephone Association
Lee Maier
PO Box 33ó
Hoffman MN 5ó339-033ó

u10921 SLEC 42ó
Scott-Rice Telephone Company
Donna Heaston Mgr, Reg Affairs
lntegra Telecom
ó1ó0 Golden Hills Dr
Golden Valley MN 55416-1020

u10933 SLEC 428
Sleepy tye Telephone Company dba NU-I
Kathy Lund
PO Box ó97
27 N Minnesota St
New Ulm MN 5ó073

u10785 SLEC 423
Paul Bunyan Rural Telephone Coop
Gary Johnson Gen Mgr
'l 831 Anne Street NW
Bemidji MN 5óóo1-5ó60

u10796 SLEC 556
Polar Communications Mutual Aid Corpori
Shari Flanders CFO
PO Box 270
Park River ND 58270

u13ó55 CLEC ó034
OuantumShift Communications, lnc
Jenna Brown
12ó57 Alcosta Blvd, Ste 418
San Ramon CA 94583

u10832 SLEC 558
Red River Rural Telephone Association
Jeffrey J Olson General Manager
510 Broadway
PO Box 'l 3ó
Abercrombie ND 58001 -O1 3ó

u1 3334 CLEC 5ó57
Reliant Communications, lnc.
Jennifer DePinto Reg Mgr
8O'l lnternational Pkwy Ste 500
Lake Mary FL32746

u'loB55 CLEC 425
Runestone Telephone Association
Lee Maier
PO Box 33ó
Hoffman MN 5ó339-0336

u12819 CLEC 5188
Securus Technologies, lnc.
Curtis Hopfinger Director-Reg & Govn't A
14ó51 Dallas Pkwy Ste ó00
Dallas TX 75254-8815

u10785 CLEC 423
Paul Bunyan Rural Telephone Coop
Gary Johnson Gen Mgr
1831 Anne Street NW
Bemidji MN 5óóO1-5óóO

ul 3889 CLEC ó370
Preferred Long Distance, lnc.
Keith Nussbaum President
'l óB3O Ventura Blvd Ste 350
Encino CA 91 43ó

u'1070ó LEc 421
Qwest eorporation
..loAnn Hanson
2OO S 5TH ST STE 22OO
Minneapolis MN 55402

Uó859 CLEC ó859
Redwood County Telephone Company
Mark Birkholz
1 ó0 2nd St SW
Perham MN 5ó573

u10851 SLEC 5ó0
Rothsay Telephone Company
Wayne Stowman President
'1 37 1st St NW
Rothsay MN 5ó579

u10914 SLEC 5ó1
Sacred Heart Telephone Company
Bruce Hanson Regulatory
1 7OO Technology Dr Ste 100
Willmar MN 5ó20'1

uó890 CLEC ó890
SelecTel, lnc.
Matt O'Flaherty President
1825 N Bell St
Freemont NE ó8025

Uó845 CLEC ó845
Southwest Minnesota Broadband Services
Keith Stubbe Chair
PO Box '100ó

Lakefleld MN 5ó150

u1 1032 CLEC 4óó
Sprint Communications Company L. P

Diane Browning Attorney
KSOPHNO2l 2-2A511
ó200 Sprint Pkwy
Overland Pk KS óó251

uó875 CLEC ó875
Spectrotel, lnc.
Ross Artale COO
3535 State Highway 6ó STE 7
Neptune NJ 07753

U13842 CLEC ó285
St. Olaf College
Craig Dunton Director of Telecommunica
1520 St. Olaf Ave
Northfield MN 55057-1098

ul3ó50 CLEC 602ó
Sound Choice Communications, LLC
Eric James Osterberg Officer
PO BOX 17010
Minneapolis MN 554'l 7

u10937 SLEC 307ó
South Dakota Network, LLC
William P Heaston
2900 w 1oth sr
Sioux Falls SD 57104-2543

u10942 SLEC 5ó4
Spring Grove Commun¡cations
Craig Otterness
'l óó W Main St
Spring Grove MN 55914

u10952 SLEC 565
Starbuck Telephone Company
Bruce Hanson Regulatory
1 7OO Technology Dr Ste 1OO
Willmar MN 5ó201



U'I3950 CLEC ó454
SunGard NetWork Solutions lnc.
Thomas Ouinn Mgr Tax & Compliance
ó80 E Swedesford Rd
Wayne PA 19087-1óO5

u'I3ó1ó CLEC 5981
TW Telecom of Minnesota LLC
Pamela Hollick Vice President of Regulato
4625W 8óth St Ste 5OO

lndianapolis lN 4ó2ó8

u14049 CLEC óó54
TeleCommunication Systems, lnc.
Kim Scovill
275 West St
Annapolis MD 21401

U1405ó CLEC óóó5
Telephone Associates of Minnesota, lnc.
Kathy Conner
329 Grand Ave
Superior Wl 54880

u1 38ó7 CLEC ó32ó
Telrite Corporation
Melissa Driskell Regulatory Manager
4'l 13 Monticello St, Ste 330
Covington GA 30014

uó873 CLEC ó873
US Signal Company, L.L.C.
Katherine Barker Marshall
201 lonia Ave SW

Grand Rapids Ml 49503

u1 1 040 SLEC 5óó
Upsala Cooperative Telephone Associatior
Melissa Tschida
PO Box 27-l
Upsala MN 56384

U69O6 CLEC ó90ó
TNCI Operating Company LLC
Jeff Compton Pres & CEO
114 E Haley St Ste A
Santa Barbara CA 931 01 -2347

u13198 CLEC 5542
Tekstar Communications, lnc.
David Schornack General Manager
dbaArvig Communication Systems
150 2nd St. SW

Perham MN 5ó573

ul4076 CLEC 6694
TeleOuality Communications, lnc.
Jeff Reynolds President
1óóO'l Blanco Rd Ste 207
San Antonio TX 78232

u13002 CLEC 53ó1
Telephone Associates, lnc.
Joe Mattison CFO
329 Grand Avenue
Superior Wl 54BBO

u'10789 SLEC 554
The Peoples Telephone Company of Bigfor
Mark Birkholz
1 50 2nd St. SW

Perham MN 5ó573

u'r 1025 CLEC 4ó5
USLink, lnc. dba TDS METROCOM
Peter Healy
525 Junction Rd, Ste óO0O
Madison Wl 53717

ul3394 CLEC 5720
VAL-ED Joint Venture, LLP

Jennifer Rise
7O2 Main Ave
Moorhead MN 5ó5óO

U14Oó8 CLEC óó83
TïM Operating Corporation, lnc.
Kurt C Maass
14ó N Canal St Ste 2'l O
Seattle WA 9B'l 03-8ó52

uó885 CLEC 6885
Telcologix, LLC
Linda Dobinson Operations Officer
2O9 W 1st St. ste 2OO

Duluth MN 55802-1909

u13792 CLEC 6224
Telecom One, lnc.
Carrie Schmidt
1 34OO Bishops Lane Ste 295
Brookfield Wl 53005-ó231

u13146 CLEC 5496
Teleport Communications America, LLC
Karl Wardin Regional VP, Regulatory
225W Randolph St, 27C350
Chicago lL óOóOó

u11022 SLEC 429
ïwin Valley-Ulen Telephone Co.
Mark Birkholz
1 50 2nd St SW

Perham MN 5ó573

u1 1040 CLEC 5óó
Upsala Cooperative Ielephone Associatior
Melissa Tschida
PO Box 277
Upsala MN 5ó384

u'l 1056 SLEC 5ó7
Valley Telephone Company
Dave Bickett
PO Box 21-l
100 Main St
Underwood MN 5ó58ó

u12766 CLEC 5139
Verizon Select Services, lnc.
Joan Engler Mgr Financial
One Verizon Way
vc53s4óo
Basking Ridge NJ O192O

u'r 1089 SLEC 431
West Central Telephone Assoc
Sheldon Sagedahl
3OB Frontage Road
PO Box 3O4
Sebeka MN 5ó477

Uó850 CLEC ó850
WiMacTel, lnc.
James MacKenzie President & CEO
'l 3515 I Circle
Omaha NE ó81 37

u13621 CLEC 5986
Velocity Telephone, lnc.
Jim Hickle
Ste 1OO

4050 Olson Memorial Hwy
Golden Valley MN 55422

u69'18 CLEC 6918
Voxbeam Telecommunications lnc. dba M;
Ryan Rapolti
745O Dr. Phillips Blvd Ste 314
Orlando FL 328'l 9

ui ,1097 SLEC 570
Western Telephone Company dba NU-Telr
Kathy Lund
c,/o New Ulm Telecom lnc.
27 N Minnesota St Box ó97
New Ulm MN 5óO73-Oó97

u6821 CLEC ó821
Velocity The Greatest Phone Company Eve
Chip Werner Chief Operating Officer
7'l 30 Spring Meadows W Dr
Holland OH 43528

ul 1089 CLEC 431
West Central Telephone Assoc
Sheldon Sagedahl
3OB Frontage Road
PO Box 304
Sebeka MN 56477

U13727 CLEC ó138
Wholesale Carrier Services, lnc.
Natalia Rodrigues
5471 N University Dr
Coral Springs tL 33067 -4634



u1110'1 CLEC 432
Wikstrom Telephone Company
Curtiss Wikstrom
PO Box 217
212 S Main Street
Karlstad MN 5ó732-0217

u1 3330 CLEC 5ó54
Windstream Direct, LLC
Bill Garcia VP, State Govt Affairs
c/o Windstream Communications
18OO Old Pecos Trl Ste J

Santa Fe NM 875O5

u12858 CLEC 5225
Windstream Lakedale Link, lnc.
Bill Garcia VP, Govt Affairs
c/o Windstream Communications
1800 Old Pecos Trail Ste J

Sante Fe NM 87505

U,I4O54 CLEC óóóO
Windstream Norlight, lnc.
Bill Garcia VP, State Govt Affairs
18OO Old Pecos Trl Ste J

Santa Fe NM 87505

u'r 1 10ó cLEc 571
Winnebago Coop. Telecom Assoc
Mark Thoma General Manager
704 E Main St
Lake Mills lA 5O45O

u'13598 CLEC 5958
Wisconsin lndependent Network, LLC
Scott A HoFfmann CEO
800 Wisconsin St
Bldg DO2 Ste 219 Mailbox 107
Eau Claire Wl 54703

u11't12 SLEC 575
Woodstock ïelephone Company
Kenneth Knuth President
337 Aetna St
Ruthton MN 5ó170

u13997 CLEC ó555
YMax Communications Corp.
Mark Pavol Reg Mgr
PO Box ó785
West Palm Beach FL 33404-6785

uó854 CLEC ó854
Zayo Group, LLC
Charles Forst Counsel
4OO Centennial Pkwy Ste 2OO
Louisville CO 8OO27 -121O

u14083 CLEC 6707
iNetworks Group, lnc..
David J Smat
125 S Wacker Dr Ste 2510
Chicago lL ó0óOó

u1 1 101 SLEC 432
Wikstrom Telephone Company
Curtiss Wikstrom
PO Box 21 7
212 S Main Street
Karlstad MN 5ó732-0217

u1 3534 CLEC 5882
Windstream EN-TEL, LLC
Bill Garcia VP, State Gvt Affairs
c/o Windstream Communications
1800 Old Pecos Trl Ste J

Sante Fe NM 87505

u10579 SLEC 413
Windstream Lakedale, lnc.
Bill Garcia VP, cvt Affairs
c/o Windstream C0mmunications
l BOO Old Pecos Trail Ste J

Sante Fe NM 87505

u14089 CLEC 6114
Windstream Northstar, LLC
Bill Garcia
c,/o Windstream Communications
1 440 M street
Lincoln NE ó8508-2591

u1 1 108 SLEC 573
Winsted Telephone Company
Jean M Pauk External Relations Manager,
TDS Telecom
525 .Junction Rd
Madison Wl 53717

ul11'11 SLEC 574
Wolverton Telephone Company
Dave Dunning Gen Mgr
PO Box 270
Park River ND 58270-0270

u14093 CLEC 6121
Worldview Video Relay Service, LLC dba Wr

JohnnyMichael President
3832 Dunbar Court
Brooklyn Park MN 55443-1975

u1280ó SLEC 517ó
Wilderness Valley Telephone Co. lnc.
Robert Riddell
1 3488 Cty Rd 25
Wawina MN 5573ó-2021

u14058 CLEC 6661
Windstream KDL, lnc.
Bill Garcia VP, State Govt Aflairs
c/o Windstream Communications
1800 Old Pecos Trl Ste J

Sante Fe NM 87505

u12640 CLEC 5041
Windstream NTl, lnc.
Bill Garcia VP, State Govt Affairs
1800 Old Pecos Ïrl Ste J

Santa Fe NM 87505

ul 1 10ó SLEC 571
Winnebago Coop. Telecom Assoc.
Mark Thoma General Manager
704 E Main St
Lake Mills lA 50450

u.r 1 109 SLEC 572
Winthrop Telephone Company
Danny Busche Office Mgr.
PO Box 3'l 0
3'l 8 2nd Ave E

Franklin MN 55333-O31O

u11112 CLEC 575
Woodstock Telephone Company
Kenneth Knuth President
337 Aetnâ St
Ruthton MN 5ó'1 70

u13923 CLEC 6422
XO Communications Services, LLC
Rex Knowles Ex Dir Reg
138ó5 Sunrise Valley Dr
Herndon VA20171

U14O14 CLEC ó598
Yestel USA, lnc,
Regulatory Contact Fin Controller
4343 E Lowell St
c/o TIMES TELECOM USA
Ontario CA91761 -2222

u11125 SLEC 577
Zumbrota Telephone Company
Bruce Hanson Regulatory
'l 7OO Technology Dr Ste 100
Willmar MN 5ó201

u13314 CLEC 5ó40
inContact, lnc. dba UCN
Kimm Partridge Corporate Secretary
7730 S Union Park Ave Ste 5OO
Midvale UT 84041-5572

Uó833 CLEC ó833
Zayo Enterprise Networks, LLC
Peter Chevalier General Counsel
400 Centennial Pkwy Ste 200
Louisville CO BOO27 -121O

u6847 CLEC ó847
dishNET Wireline L.L.C.
William Hunt Reg Dir
9óO1 S Meridian Blvd
Englewood CO 801 12-5905



Serv¡ce L¡st Name

OFF SL 12-140 Official

OFF*SL_1 2-1 40_Offìcial

OFF_SL_1 2-14o_Offìcial

OFF SL 12-140 Off¡cial

OFF_SL*1 2-l 40_Otficial

OFF SL 12-140 Off¡c¡al

OFF_SL_1 2-1 40_Ofi icial

V¡ew Trade Secret

Yes

No

No

No

Yes

No

Yes

Delivery Method

Electronic Serv¡ce

Electronic Service

Electron¡c Seruiæ

Electron¡c Service

Eleclronic Service

Electronic Serv¡æ

Electron¡c Service

Address

1800 BRM Tower
445 M¡nnesota St
St. Paul,
MN
551012134

213 S Oak Ave Ste 2000

Owalonna,
MN
55060

2378 W¡lsh¡re Blvd

Mound,
MN
55364-1652

85 7th Place E Ste 500

Saint Paul,
MN
5510r-2198

1400 BRM ïower
445 Minnesota St
St. Paul,
MN
5510121 30

790 S. Cleveland Ave.
Suite 206
St. Pau¡,
MN
551 16

Su¡te 350
'121 7th Place Eest
St. Paul,
MN
55.1022147

Company Name

Office of the Attomey
Generel-DOC

Jaguâr Commun¡cat¡ons,
lnc.

Front¡er Commun¡€t¡ons
Corporation

Department of Commerce

Office of the Attorney
GeneraFRUD

Mendoza Law Offlce, LLC

Publ¡c Ut¡lities Commiss¡on

Ema¡l

Julia.Anderson@ag.state. m
n.us

kanderson@jagcom.net

scott.bohler@ftr.com

I inda-chavez@state.mn.us

agorud.ecf@ag.state.mn. us

tony@mendozalawomce.æ
m

dan.wolf@state.mn.us

Last Name

Anderson

Anderson

Bohler

Clvvez

Lindell

Mendoza

Wolt

First Name

Julia

Kristine

Sætt

Linda

John

Anthony

Daniel



Serv¡ce List Name

sPL_SL_12-
140 lnterested Part¡es

SPL-SL-12-
140_lnterested Parties

SPL-St-12-
140 lnterested Parties

SPL-SL-12.
,l40_lnterested Parties

SPL-SL_12.
140 lnterested Part¡es

SPL-SL-12-
140 Interested Parties

SPL-SL*12-
1 40_l nterested Parties

sPL_SL-l2-
'140_lnterested Parties

SPL-SL-12-
140 lnterested Parties

SPL_SL-12-
140 lnterested Parties

V¡ew Trade Secret

Yes

No

No

No

No

No

No

No

No

No

Del¡very Method

Electronic Seru¡æ

Electronic Service

Electronic Service

Eleclron¡c Seruiæ

Electþn¡c Seruiæ

Electronic Service

Electrcnic Seru¡æ

Paper Serv¡ce

Paper Serv¡ce

Electron¡c Service

Address

1800 BRM Tower
445 Minnesota St

. St. Paul,
MN
55101213/.

213 S Oak Ave Ste 2000

Owatonna,
MN
55060

Su¡te 100
71 15 Forthum Rd
Baxter,
MN
56425

301 2nd St S

Bellingham,
MN
56212-1000

2378 Wilshire Blvd

Mound,
MN
55364-1652

KSOPHN03t4-3A459
6450 Sprint Pkwy
Overland Park,
KS
66251

10300 6th Ave N

Plymouth,
MN
55441

12405 Powerscourt Dr¡ve

St. Lou¡s,
MO
63'131

One Comcast Center 50th
FI

Philadelphia,
PA
19103

85 7th Place E Ste 500

Saint Paul,
MN
551 01-2198

Company Name

Office of the Attorney
General-DOC

Jaguar Communications,
lnc.

Nextera Communìcations

Farmers Mutuâl Telephone
Company

Front¡er Commun¡cations
Corporation

Sprint Corpomtion

Onvoy, LLC

Charter Communications,
lnc.

Comcâst Phone of
Minnesota

Department of Commerce

Email

Julia-Anderson@ag.state. m
n.us

kanderson@jagcom.net

GARVIG@NEXTERA.NET

kbeyer@fedtel.net

scott.bohler@ftr.com

d¡ane.c.browning@sprint.c
om

mary.buley@onvoy.com

N/A

N/A

I inda.chavez@state. mn.us

Last Name

Anderson

Anderson

Aruig

Beyer

Bohler

Browning

Buley

Canier Relations

Chapkis

Chavez

F¡rst Name

Julia

Kristine

Greg

Kevin

Scott

Diane

Mary

Corporate Tel.

Richard

Linda



Serv¡ce List Name

SPL-SL_12-
'140 lnterested Partles

SPL-SL-I2-
1 40_lnterested Parties

SPL-SL-12-
140 lnterested Part¡es

SPL-SL-12-
1 40_l nterested Part¡es

SPL-SL-12-
I 40_l nterested Parties

SPL-SL-12-
I 40_l nterested Part¡es

SPL.SL_12-
140_lnterested Part¡es

SPL-SL_12.
140 lnterested Parties

SPL-SL-I2.
1 40*lnterested Parties

V¡ew Trade Secret

No

No

No

No

No

No

No

No

No

Delivery Method

Electronic Serviæ

Paper Service

Electronic Seruiæ

Paper Sèrv¡ce

Paper Service

Electronic Seruiæ

Electron¡c Seruiæ

Paper Service

Paper Serviæ

Address

One Comæst Center, Soth
Floor

Philadelphia,
PA
r9103

9938 State Highway 55 NW

Annandale,
MN
55302-0340

c/o VERIZON
201 Spear St FL 7
San Francisæ,
CA
94105

5100 $ Broadbând Ln

Sioux Falls,
SD
51708

12405 Powerscourt Dr¡ve

St. Lou¡s,
MO
63f31

One Medjacom Way

Med¡acom Park,
NY
10918

1800 Old Pecos Tra¡l, Suite
J

Sanla Fe,
NM
87505

#1
2201 West Broadway
Council Bluffs,
IA
51501

2201 West Broadway, #1

Council Bluff,
IA
51501360s

Company Name

Comæst Business
Communicat¡ons, lnc.

En-Tel Communications,
LLC

Verizon

PrairieWave
Telecommunicat¡ons, lnc.

Charter Commun¡cat¡ons,
lnc.

MCC Telephony of
Minnesota, LLC dba
Mediacom

Windstream

Guaranteed Phone Seru¡ce

Houlton Enterprises, lnc.

Email

beth_choroser@comæst.c
om

N/A

haleh.davary@verizon.com

N/A

N/A

bdouglass@mediacomcc.c
om

bill. garcia@windstream.co
m

Last Name

Choroser

Controller

Oavary

Department

Department

Douglass

Garc¡a

Homer

Houllon

F¡rst Nâme

Beth

Atln:

Haleh

Law

Legal

Brian

Biil

Rich

Mark

2



Seruice List Nãme

SPL-SL-12-
140 lnterested Parties

sPL_SL_12-
140_lnterested Parties

sPL_SL_r2-
f 40_lnterested Parlies

sPL_SL_12-
I 40_lnterested Partiès

SPL-SL-12-
140 lnterested Part¡es

SPL-SL-,I2-
1 40_l nterested Part¡es

SPL-SL-12-
140 lnterested Part¡es

SPL.SL_12.
'140 lnterested Parties

sPL_SL_'t2-
140 lnterested Part¡es

SPL-SL-12.
1 40_l nterested Parties

View Trâde Secret

No

No

No

No

Yes

No

No

No

No

No

Delivery Method

Elect¡onic Seruice

Electronic Seruice

Electron¡c Seruiæ

Electrcnic Seru¡æ

Electron¡c Service

Paper Seru¡ce

Paper Service

Electron¡c Service

Electronic Seru¡ce

Electronic Serv¡ce

Address

24 South i4innesota
Avenue

Cape Girardeau
MO
03703

3 Ravinia Dr Ste 1450

Atlanta,
GA
303462'131

8851 Sandy Parkway

Sandy,
UT
8/;070

13865 Sunrise Valley Drive

Herndon,

20171

1400 BRM Tower
445 Minnesota St
St. Paul,
MN
551012130

2220 125th St. NW

Riæ,
MN
56367-9701

10300 61h Ave. N.

Plymouth,
MN
55441-637'l

790 S. Clevelând Ave.
Su¡te 206
St. Paul,
MN
55Í6

1 2405 Powerscourt Drive

St. Louis,
MO
63131

183 lnvernes Drive Wesl

Englewood,
co
80112

Company Name

B¡g River Telephone
Company

FRIEND, HUDAK &
HARRIS, LLP

XO Communicat¡ons
Seruiæs, lnc.

XO Communicat¡ons

Office of the Attorney
General-RUD

Local Aæess Network, LLC

Onvoy, lnc.

Mendoa Law Office, LLC

Charter Communications,
lnc.

Comcast Corp.

Email

lhowe@bigrivertelephone.c

chudak@fh2.æm

Rex.Knowles@xo.com

gegi.leeger@xo.com

agorud.ecf@ag.state.mn. us

N/A

N/A

tony@mendozalawomce.co
m

michael.moore@charterco
m.com

M¡chael_Nelson@câble.co
mcäst.@m

Last Name

Howe

Hudak

Knowles

Leeger

L¡ndell

Manager

Manager

Mendoza

Moore

Nelson

First Nâme

Gerard

Charles

Rex

Gegi

John

General

lnlerconnection

Anthony

M¡chael R.

Michael

3



Serv¡ce List Name

sPL_SL_12-
140 lnterested Parties

sPL_SL_12-
f 40_lnterested Parties

SPL-SL-12.
140_lnterested Parties

SPL_S1.12-
I 40_l nterested Part¡es

sPL_SL_r2-
140 lnterested Parties

SPL-SL_12.
140 lnterested Part¡es

sPL_SL_l2-
140 lntêrested Parties

SPL-SL_12.
140_lnterested Pa¡t¡es

SPL-SL-12.
140_lnterested Parties

SPL,SL 12-
140_lnterested Parties

V¡ew ïrade Secret

No

No

No

No

No

No

No

No

No

No

Delivery Method

Electronic Seruiæ

Electronic Seruiæ

Electron¡c Serviæ

Electron¡c Sêru¡ce

Paper Service

Electron¡c Seru¡æ

Elêctronic Seruiæ

Electronic Service

Electronic Seruiæ

Electronic Seru¡ce

Address

301 znd St S

Bellingham,
MN
562120369

221 E H¡ckorySl

Maniato,
MN
56001-3610

Suite 200
2700 Corporate Drive
Birmingham,
AL
35242

2220 125th St NW

Rice,
MN
56367

1241 OG Skinner Dr

Wesl Point,
GA
31833-1789

24 S M¡nnesota Ave

Cape Girardeau,
MO
637036031

One Mediacom Way

Med¡acom Park,
NY
10918

PO BOX 1006

Lakefield,
MN
56150

1025 Eldorado Boulevard

Broomfield,
co
8002 1

PO Box217
212 South Ma¡n St
Karlstad,
MN
56732-0217

Company Name

Farmers Mutual Telephone
Co-

Enventis Telecom, lnc.

Momentum Telecom, lnc.

Benton Cooperative
Telephone Company

Knology of the Plains, lnc.

Big River Telephone
Company

MCC Telephony of
Minnesota, LLC dba
Mediac¡m

Southwest Minnesota
Broadband Seruiæs

Level 3 Communiætions,
LLC

Wikstrom ïelephone
Company

Email

kr¡sr@farmerstel.net

Carie.Rice@enventis.com

richardson@momenlumtel
ecom.com

csæpanski@bctelco.net

badema¡lbruce.schoonover
@knology.com

as@b¡grivertelephone.com

amaimon@mediacomcc.co
m

tunesrus@¡w.net

rick.thayer@level3.æm

curtw@wiktel.com

Last Name

Rademacher

Rice

Richardson, lll

Scapanski

Schoonover

Schwânlner

Sokolin Maimon

Stubbe

Thayer

W¡kstrom

F¡rst Name

Kris

Canie

Charles E.

Cheryl

Bruce

Andrew

Anna

Ke¡th

R¡chârd

Curtiss

4



Service L¡st Name

SPL-SL*12.
1 ¡lo_lnterested Parties

sPL_SL_12-.
I 40_lnterested Parties

V¡ew Trade Sêcret

No

Yes

Delivery Method

Electronic Servíce

Electronic Serv¡ce

Address

8350 E Crescent Pkwy Ste
200

Greenwood Village,
co
80r11

Suite 350
121 7th Place East
St. Paul,
MN
s51022147

Compâny Name

Verizon Wireless

Public Lltil¡t¡es Commission

Email

Lyle.Williamson@VerÞon.c

dan.wolf@state.mn.us

Last Name

Williamson

Wolf

F¡ßt Nâme

Lyle R.

Dan¡el

5



Service L¡st Name

oF F _SL _1 2- 1 236 _1 2- 1 236

oFF_SL_12-1 236_1 2n 236

oFF SL 12-1236 12-1236

oFF_SL_12-1236 12¡236

oFF SL 12-1236 12-1236

oFF_SL_1 2-1 236 _12-1236

oFF_SL_1 2-1236'1 2-1 236

oFF SL 12-1236 12-1236

oF F _SL_1 2- 1 236 
-1 

2- 1 236

oFF*SL_12-1 236_1 2-1 236

View ïrade Secret

Yes

No

No

No

No

Yes

No

No

No

Yes

Delivery Method

Electronic Service

Electronic Service

Electronic Seruice

Electronic Service

Electrcnic Seruice

Electronic Service

Electronic Seru¡ce

Electronic Seruice

Electronic Service

Electron¡c Service

Address

1800 BRM Tower
445 Minnesota St
St. Paul,
MN
551012134

85 7th Place E Ste 500

Saint Paul,
MN
55101-2198

1001 W¡nstead D¡ive

cary,
NC
27513

200 S sth St Sie 2200

M¡nneapol¡s,
MN
55402

8300 Greensboro Drive
Suite 1200
McLean,

22102

1400 BRM Tower
¿145 Minnesota St
St. Paul,

.MN
5510121 30

'1360 Un¡veß¡ty Ave. W.,
Su¡te 104 PMB 120
St. Paul,
MN
55104-4092

790 S. Cleveland Ave.
Suite 206
St. Paul,
MN
551 16

200 S sth St Ste 2200

M¡nneapol¡s,
MN
55402

Suite 350
121 7th Place East
St. Paul,
MN
551022147

Company Name

Ofüce of the Attorney
General-DOC

Department of Commerce

Dex Mediâ East, lnc.

CenturyLink

Lukas, Nace, Gut¡errez &
Sachs, LLP

Ofüce of the Attorney
General-RUD

Ludvigsen's Law Offices

Mendoza Law Offìce, LLC

CenturyLink

Publ¡c Ut¡lit¡es Comm¡ssion

Email

Jul¡a.Anderson@ag.state. m
n,us

I inda.chavez@state.mn.us

reid.chisholm@dexone.æ
m

joann.hanson@centurylink.
com

bharlow@fcclaw.com

agorud.ecf@ag.state.mn. us

gregoryludvigsèn@live.com

tony@mendozalawoffice.co
m

jason.topp@centurylink.co
m

dan.wolf@state.mn.us

Last Name

Anderson

Chavez

Chisholm

Hânsôn

Harlow

L¡ndell

Ludvigsen

Mendoza

Topp

Wolf

F¡rst Nâme

Julia

Linda

Re¡d

JoAnn

Brooks

John

Grègory

Anthony

Jason

Daniel



Serv¡ce L¡si Name

SPL_SL-1+
775_l nterested Parties

sPL_SL_14-
TTS,lnterested Part¡es

sPL*SL_14-
775 lnterested Parties

SPL_SL_1¡l-
775_l nterested Parties

SPL-SL-14.
775 lnterested Part¡es

sÞL_sL_1+
775_l nterested Part¡es

SPL_SL_1¿l-
775_lnterested Parties

SPL-SL*14.
775*l nterested Part¡es

SPL-SL-I4.
775 lnterested Parties

SPL-SL_14.
775 lnterested Parties

SPL-SL-14.
775 lnterestêd Parties

View ïrade Secret

Yes

No

No

No

No

No

No

No

No

No

No

Del¡very Method

Electronic Service

Electronic Service

Paper Seruice

Paper Sèruice

Elêctronic Service

Electron¡c Service

Electronic Seruice

Electron¡c Seruiæ

Paper Service

Paper Service

Paper Service

Address

1800 BRM Tower
445 Minnesota St
St. Paul,
MN
551012'134

213 S Oak Ave Ste 2000

Owalonna,
MN
55060

1075 Rosewæd Drive

Grapevine,
TX
76051

5018 196th Sheet

Fresh Meadows,
NY
I 13651319

123 W 7th Street

Blue Earth,
MN
56013

520 Lafayette Road North

St. Paul,
MN
55155

115 Main Streèt W.

New Prague,
MN
5607'l

405 2nd Slreet East
PO Box 156
Chokio,
MN
56221

PO Box 277
100 Main Street
UndeMood,
MN
56586

PO Box277
100 Ma¡n Street
Underwood,
MN
56586

150 Second St. SW

Perham,
MN
56573

Company Name

Ofi¡ce of the Attorney
General-DOC

Jaguar Communications,
lnc.

Angell And Assoc¡ales

lG2, lnc.

Rural Commun¡øt¡ons
Holding Corp.

MN Pollution Conirol
Agency

BEVCOMM Eckles
Telephone Company

Federaled Telephone
Cooperatìve

Park Reg¡on Mutual
Telephone Co.

Valley Telephone Co.

Melrose Telephone
Company

Email

Julia.Anderson@ag.state.m
n.us

kânderson@jagcom.net

jbeattie@bevcomm.com

dav¡d j.benke@state.mn.us

dberger@bevcomm.com

mn pucnot¡ces@fedtel. net

N/A

Last Name

Anderson

Anderson

Angell

Arnott

Beâtt¡ê

Benke

Berger

Beyer

B¡ckett

Bickett

B¡rkholz

F¡rst Nâme

Jul¡a

Kristine

Mark J.

Deborah S.

James

Dav¡d J.

Dirk

Kevin

David

David

Mark



Serv¡ce L¡st Name

SPL_SL_1¿l-
775_lnterested Parties

SPL-SL-I4-
775_lnterested Parties

SPL-SL-14-
775 lnterested Parties

SPL-SL-14-
775_lnterested Parties

sPL_SL_'t4-
775_lnterested Part¡es

SPL-SL-1+
775-lnterested Parties

SPL.SL 14.
775_lnteresied Parties

sPL_SL_14-
775_l nterested Part¡es

SPL-SL-14.
775_lnterested Parlies

SPL-SL*I4.
775_lnterested Pafties

V¡ew Trade Secret

No

No

No

No

No

No

No

No

No

No

Delivery Method

Paper Seruice

Paper Service

Electronic Service

Paper Service

Paper Serv¡ce

Electronic Seru¡æ

Electronic Service

Electron¡c Seruiæ

Electron¡c Service

Electronic Service

Addres

150 2nd St. SW

Perham,
MN
56573

150 2nd St. SW

Perham,
MN
56573

'150 2nd Ave SW

Perham,
MN
56573

150 2nd St. SW

Perham,
MN
56573

150 Second St. SW

Perham,
MN
56573

P.O. Box 697
27 N. Minnesota Stref
New Ulm,
MN
5ô0730697

2378 W¡lshire Blvd

Mound,
MN
55364-'1652

104 Ma¡n Street West

Madel¡a,
MN
56062

215 South Cascadê Street
PO Box 496
Fergus Falls,
MN
565380496

100 Main Street
PO Box277
Underwood,
MN
56586

Company Name

Home Telephone Company

Osak¡s Telephone

Redwood County
Telephone Company

Clements ïelehone
Company

Maìnstreet
Communications, LLC

New Ulm Telecom lnc-

Fronl¡er Communicat¡ons
Corporation

Christensen
Commun¡cat¡ons Co

Otter Tail Power Company

Park Region Mutual
Telephone Co.

Ema¡l

N/A

N/A

mark.birkholz@arvig.com

N/A

N/A

nanryblankenhagen@nu-
telcom-net

scott.bohler@ftr.com

kathyb@chr¡scomco.net

mbring@otpco.com

tim.brinkman@parkregion.c
om

Last Nâme

Birkholz

Birkholz

B¡rkholz

Birkholz

Birkholz

Blankenhagen

Bohler

Boutwêll

Bring

Brinkman

First Name

Mark

Mark

Mark

Mãrk

Mark

Nancy

Scott

Kathy

Mark B.

Tim

2



Seruice L¡st Name

SPL-SL-14.
775_l nterested Part¡es

SPL-SL-,I+
775_lnterested Parties

SPL_SL_1¿t-
775_l nteresled Part¡es

sPL_SL_14-
775_l nterested Part¡es

sPL_SL_1+
775_lnterested Parties

SPL-SL-14.
775_lnterested Parties

SPL.SL_14.
775 lnterested Part¡es

sPL_SL_r+
775 lnterested Parties

SPL-SL-14.
775 lnterested Part¡es

SPL_SL-14.
775,1 nterested Part¡es

View Trade Secret

No

No

No

No

No

No

No

No

No

No

Del¡very Method

Electronic Serviæ

Electronic Service

Electron¡c Seruiæ

Paper Seruice

Electron¡c Seruiæ

Electronic Service

Paper Serv¡ce

Electron¡c Seruice

Electronic Service

Electron¡c Seryice

Address

KSOPHN03l4-3A459
6450 Sprint Pkwy
Overland Park,
KS
66251

3'18 Second Ave East
P O Box 310
Franklin,
MN
553330310

N/A

29 Stanhope Street, Third
Floor

Boston,
MA
02116

85 7th Place E Ste 500

Sa¡nt Paul,
MN
55101-2198

P.O. Box 304
308 Frontage Road
Sebeka,
MN
56477

200 South Sth St Room
2300

Minneapolis,
MN
5ilO2

600 Willowbrook Ofüce
Park

Fa¡rport,
NY
14450

Suite 6000
525 Junction Road
Madison,
WI
53717

o/o VERIZON
201
San
CA

SpearSt FL 7
Franc¡sm,

94f05

Company Name

Sprint Corporation

Minnesota Valley
Telephone Company

Consol¡dated
Communications

Product Stewardship
lnstitute, lnc"

Departmènt of Commerce

West Central Telephone
Assoc.

CenturyLink

Windstream
Commun¡cations, lnc.

TDS Metroæm

Verizon

Email

d¡ane.c. brown¡ng@sprint.c
om

dannyb@means.net

lance.casey@consolidated.
com

N/A

I inda.chavez@stâte.mn.us

wcphone@wcta.net

BADEMAI Lcathy.clucas@c
enturylink.com

wci. regulatory@windstream
,com

rod.cox@tdsmetro.com

haleh.davary@ver¡zon.com

Last Name

Brown¡ng

Busche

Casey

Cassel

Chavez

Chris

Clucãs

Contact

Cox

Davary

First Nâme

Diane

Danny

Lance

Scott

Linda

Olson

Cathy

Regulatory

Rod

Haleh

J



Service List Name

sPL_SL_r+
775 lnterested Parties

SPL-SL-14-
775 lnterested Parties

SPL*SL_1¿l-
775 lnterested Part¡es

SPL_SL-1+
775_l nterested Parties

SPL-SL-14.
775_l nterested Parties

SPL_SL_f ¿t-

775_lnterested Part¡es

SPL_SL_1¿t-
775_lnterested Parties

SPL_SL-1+
775 lnlerested Parties

sPL_SL_14
775 lnterested Parties

V¡ew Trade Secret

No

No

No

No

No

No

No

No

No

Del¡very Method

Paper Seru¡ce

Paper Service

Electronic Seryiæ
ìte

Electronic Seru¡æ

Electronic Serv¡ce

Paper SerVice

Paper Service

Pâper Seruice

Electronic Service

Address

301 Main Street
PO Box 1 023
Lakefield,
MN
561500900

RR2

M¡ltona,
MN
56354

c/o EveresTV
Two Execut¡ve Dr¡ve,

635
Fort Lee,
NJ
07024

PO Box 259
201 RossAve
Erskine,
MN
56s35-0259

400 Centennial Pkwy Ste
200

Louisville,
co
80027

P.O. Box 3529

Longview,
TX
75606

HQEOlH21
600 H¡dden Ridge
lrv¡ng,
TX
75038

Suite 286
'119 West Tyler Streel
Longv¡ew,
TX
75601

1800 Old Pecos Trail, Suite
J

Santa Fe,
NM
87505

Company Name

City Of Lakefeld

FTTH Commun¡cat¡ons
L.L.C.

Garden Valley Telephone
Company

Zayo Group, LLc

Network Operator Services,
lnc-

Ver¡zon Select Seruices

Encompass
Communications, LLC

Windstream

Ema¡l

jfeldman@everestv.com

gfìsh@gvtel.com

charles.forst@zayo.com

b¡ll. garcia@windstream.co
m

Last Name

Erickson

Farms

Feldmân

Fish

Foßt

Freeman

Fuglie

Gandy

Garcia

First Name

Mark

Christianson

Jeffrey

George

Chafes

Susan

Paul

Wayne

B¡II

4



Service List Name

SPL-SL-14.
775_lnterested Parties

sPL_SL_1+
775 lnterested Part¡es

sPL_SL_r4-
775_lnterested Parties

SPL_SL_1+
775_lnterested Part¡es

SPL-SL-14.
775 lnterêsted Parties

SPL_SL_1¿l-
775_lnterested Parties

SPL-SL 14.
775_l nterested Parties

SPL_SL-1+
775_lnterested Parties

SPL.SL-14.
775_lnterested Parties

View Trade Secret

No

No

No

No

No

No

No

No

No

Delivery Method

Electronic Seruiæ

Paper Seruice

Paper Seruice

Electronic Service

Paper Seruice

Paper Seruice

Electron¡c Sery¡æ

Electrcnic Seru¡æ

Electronic Service

Addres

4030 Technology Drive NW

Bemidji,
MN
56601

6801 Morison Blvd.

Charlotte,
NC
28211

205 1st Avenue NE
PO Box 39
Remer,
MN
56672

300 Cardinâl Drive, Suite
2AO

St. Charles,
IL
60175

123 W 7th Sr

Blue Earth,
MN
560131309

1700 ïechnology Dr Ste
100

W¡llmar
MN
5620'l

200 S sth St Ste 2200

Minneapol¡s,
MN
55402

8300 Greensboro Drive
Suite l2O0
McLean,

22102

2900 W. 10th Street

Sioux Falls,
SD
57104

Company Name

Pinnacle Publ¡sh¡ng, LLC

US LEC Communications,
lnc.

Johnson Telephone
Company

AMI Communications, lnc.

BEVCOMM, lnc.

Zumbrola Telephone
Company

CenturyL¡nk

Lukas, Nace, Gutierrez &
Sachs, LLP

Pra¡r¡ewave
Teleæmmunications, lnc.

Email

sgeerdes@pin naclepub.co
m

mhaberek@ami.net

N/A

N/A

joann.hanson@centuryl¡nk.
com

bharlow@fcclaw.com

bill. heaslon@sdncommun¡c
ations.com

Last Name

Geerdes

Griffin

Gunderson

Haberek

Hammond, Jr,

Hanson

Hanson

Harlow

Heaston

F¡rst Nâme

Shelly

Edward H.

Donna

Mary

Robert L.

Bruce

JoAnn

Brooks

William

5



Seruice L¡sl Name

SPL-SL-14.
775 lnterested Part¡es

sPL_SL_r4-
775_lnterested Part¡es

SPL-SL-14-
775 lnterested Parties

sPL_SL_14-
775_l nterested Part¡es

SPL_SL_14.
775_l nterested Parties

SPL-SL_1+
775_lnterested Parties

SPL_SL_1¿l-
775 lnterested Parties

SPL_SL_1¡t-
775_lnterested Parties

SPL-SL_14.
775_lnterested Parties

SPL-SL-1+
775_lnterested Part¡es

View ïrade Secret

No

No

No

No

No

No

No

No

No

No

Delivery Method

Electronic Seruice
03-

Electronic Seruiæ

Electronic Service

Electronic Service

Electronic Serv¡ce

Electronic Service

Paper Seru¡ce

Paper Service

Êlectronic Seruiæ

Electronic Seruice

Address

P.O. Box 2301
221 E. Fourth Street,

1280
Cincinnâti,
OH
45201-2301

P.O. Box 920

Clear Lake,
SD
57226

104 West Main Street

Madelia,
MN
56062

Box 107
800 Wisconsin Street
Eau Claire,
WI
547033612

35910 County Road 66
PO Box 70
Crosslake,
MN
5ru,2

329 Grând Ave

Superior,
WI
54880

#1
2201 West Broadway
Council Blufb,
IA
51501

200 Technology Drive

Pittsburgh,
PA
15219

P.O. Box 1596
1831 Anne Skeet NW
Bemidji,
MN
56601

14303 West 95TH Street

Lenexa,
KS
66215

Company Name

Cincinnat¡ Bell Any
Distance, lnc.

I nters!atê
Telecommunicalions Coop.

Christensen
Commun¡cations Company

Wisænsln lndependent
Network, LLC

Crosslake Communicat¡ons

Telephone Associates, lnc.

Guaranteed Phone Seruice

Level 3 Commun¡cations

Paul Bunyan Rural
Telephone Coop.

Coast lnternal¡onal lnc.

Email

ted. Heckmann@c¡nbell.co
m

ierry. heiberger@itctel.com

andyh@chriscomco.net

hoffmann@wins.net

phoge@crosslake.net

khopkins@telephoneassoc¡
ates.6m

badema¡lkaren.hyde@level
3-mm

gjohnson@paulbunyân.net

lisa@cicom.net

Last Name

Heckmann

Heiberger

Hennis

Hoffinann

Hoge

Hopk¡ns

Horner

Hyde

Johnson

Johnson

First Neme

Ted

Jerry

Andy

Scott

Paul

Kevin

R¡ch

Karen

Gary

Mana

Þ



Service L¡st Namè

SPL_SL-1+
775 lnterested Pârties

SPL-SL-I4-
775_l nterested Parlies

SPL_SL_1¿t-
775_l nterested Parties

SPL_SL_1¿l-
775_lnterested Parties

SPL_SL-14-
775_lnterested Parties

SPL-SL_14.
775_l nterested Parties

SPL-SL_1ZT-
775 lnterested Parlies

SPL*SL_14.
775 lnterested Part¡es

SPL-SL-14-
775-l nterested Part¡es

SPL_SL_1¿l-
775_lnterested Parties

V¡ew Trade Secret

No

No

No

No

No

Yes

No

No

No

No

Delivery Method

Electronic Seruice

Electronic Service

Electronic Seruice

Electron¡c Seruiæ

Paper Seruice

Electronic Service

Electronic Seruiæ

Paper Service

Electronic Service

Electron¡c Service

Address

150 S. Sth Street
Su¡te 1200
Minneapolis,
MN
554.02

131 61h St

Albany,
MN
56307-A322

704 E. Main Street

Lake Mills,
IA
50450

PO Box 972
1 102 Madison St
Brainerd,
MN
56401

'155 W¡llowbrook Blvd

Wayne,
NJ
7470

1400 BRM Tower
445 M¡nnesota St
St. Paul,
MN
55101 2130

3901 N Louise Ave

Sioux Falls,
SD
57107

PO Box 127

Lismore,
MN
5615s

1360 University Ave. W.,
Suite'104 PMB'120
St. Paul,
MN
55104-4092

27 North Minnesota
P.O. Box 697
New Ulm,
MN
56073

Company Name

Moss & Barnett

Albany Mutual Telephone
Association

Winnebago Cooperative
Teleæm Assn-

Consol¡dâted Telephone
Company

Network Billing Systems

Office of the Attorney
GeneraFRUD

M¡dcontinent
Commun¡cat¡ons

Lismore Coop. Telephone
Co.

Ludvigsen's Law Offices

New Ulm Telecom, lnc.
d/bia NU-Telecom

Ema¡l

Rick.Johnson@lawmoss.co
m

skatka@albanytel.com

johnkroger@wctatel.com

klaßon@ctctelæm.com

agorud.ecf@ag.state.mn. us

mary_lohnes@mm¡.net

gregoryludvigsen@live.com

kathylund@nu{elecom.net

Last Name

Johnson

Katke

Kroger

Lârson

Laskowski

L¡ndell

Lohnes

Loonan

Ludvigsèn

Lund

First Name

R¡chard

Steve

John

Kevin

Lany

John

Mary

Biil

Gregory

Kathy

7



Service L¡st Name

SPL-SL_14.
775_l nterested Parties

SPL_SL-14.
TTS,lnterested Partiès

SPL-SL_14-
775_lnterested Parties

sPL_SL_1+
775 lnterested Parl¡es

SPL-SL_14-
775_lnterested Pad¡es

SPL_SL_1¿t-
775_l nterested Pârties

SPL-SL_14.
775 lnterested Parties

SPL_SL_1¿t-
775_lnterested Parties

SPL-SL_14.
775 lnterested Part¡es

SPL-SL-1+
775_lnterested Parl¡es

View Trade Secret

No

No

No

No

No

No

No

No

No

No

Delivery Method

Electronic Service

Electronic Service

Electronic Serviæ

Paper Seruice

Electron¡c Seru¡ce

Paper Service

Electron¡c Seruice

Electronic Serv¡ce

Electronic Service

Electrcnic Seru¡æ

Address

PO Box 336
100 Runestone Dr
Hoffrnan,
MN
56339.0336

3501 South Harbor Blvd.
Suìle 200
Santa Ana,
CA
s2704

AT&T Midtown Center
675 W Peachtree Ste

17E21
Atlanta,
GA
30375

2134 W. Laburnum Ave.

Richmond,

232274342

790 S. Cleveland Ave.
Su¡te 206
St. Paul,
MN
55t 16

.l55 Willowbrook Blvd.

Wayne,
NJ
7470

235 Franklin St
PO Box 279
Hutchinson,
MN
55350

183 lnverness Drive West

Englewood
co
80't't2

PO Box 42
I 10 N Seeley Ave
Dunne¡1,
MN
56127

P.O. Box 40
8605 47th Street NE
Spicer,
MN
562880040

Company Name

Runestone Telephone
Assoc¡ât¡on

Clear World
Commun¡cations

BellSouth Long Distanæ,
lnc.

ïalk America, lnc.

Mendoza Law Office, LLC

Network Billing Sysiems,
LLC

NU Telecom

Comcast Corp.

Dunnell Telephone
Company, lnc.

Kand¡yohì Power
Cooperative

Email

lee@runestone.net

j mancuso@cleâfworld.net

tm5886@att.æm

tony@mendozalawoffice.co
m

montymorrow@nu-
telecom.net

Michael_Nelson@cable.co
mcast.æm

dcndtc@bevcomm.net

dav¡dnelson@kpcoop.com

Last Name

Maier

Mancuso

Margavio

Mccomb

Mendoza

Michlin

Monow

Nelson

Nelson

Nelson

First Name

Lee

James

Thomas

Fmncie

Anthony

Shelby

Monty

Michâel

Daniel C.

David

I



Serv¡ce L¡st Name

SPL-SL_I4-
77s_lnterested Part¡es

SPL_SL-14-
775_lnterested Parties

SPL_SL_1¿l-
775_lnterested Part¡es

SPL_SL-14.
775_l nterested Parties

SPL_SL-1uI-
TTS,Interested Parties

SPL_SL_l¿l-
775_lnterested Parties

sPL*SL_14-
775 lnterested Part¡es

SPL-SL_1zt-
775_lnterested Part¡es

SPL*SL_1+
775 lnterested Part¡es

SPL-SL-14.
775_lnterested Parties

View Trade Secret

No

No

No

No

No

No

No

No

No

No

Del¡very Method

Paper Seru¡ce

Electronic Seruice

Electron¡c Serv¡ce

Electron¡c Serv¡ce

Electronic Seruice

Electron¡c Service

Electronic Seru¡ce

Electronic Service

Electron¡c Service

Electronic Seruiæ

Address

P.O. Box 100

Emily,
MN
564470100

506 Broadway
PO Box 136
Abercromb¡e,
ND
58001-0136

525 Junction Road

Madison,
W
53717

123 West Seventh Street

Blue Earth,
MN
560r3

58 Johnson Street

Winona,
MN
55987

225 Kenneth Dr.

Rochester

14ô23-4277

121450 Bumhaven Drive

Bumsville,
MN
55306

250 Pilot Rd Ste 300

Las Vegas,
NV
891 19-3514

13448 Co. Rd. 25

Wawina,
MN
s57369721

PO Box72o12a

Oklahoma City
OK
73172-012A

Company Name

Emily Cooperative
Telephone Company

Red River Rural Telephone
Association

TDS Telecom

Cannon Valley Telephone,
lnc.

H¡awatha Broâdband

Level 3 Communications,
LLC

Frontier Commun¡câtions
Of MN, lnc.

NOS Communicat¡ons, lnc.

Northern Telephone
Company

Mosaic Netwoã LLC dba
MX NETWORX

Email

jeffolson@rrt.net

jean.pauk@tdstelecom.æ
m

gpedèrson@bevcomm.com

RPèrvisky@exchange.hbci.

d¡ane.peters@level3.com

jack.phillips@ftr.com

jrenneker@nos.æm

telenuÞ@mlecwb.net

jriley@telecompliance.net

Last Namê

Officer

Olson

Pauk

Pederson

Pervisky

Peters

Ph¡ll¡ps

Renneker

R¡ddell

Riley

First Name

Financial

Jeffrey J.

Jean

Glor¡a

Rochelle

D¡ane

Jack D.

Jess¡ca

Robert

Jud¡th A

o



Service L¡st Name

SPL-SL-14.
775_l nterested Parties

SPL_SL-14-
775_l nterested Parties

SPL-SL-14.
775_l nterested Parties

SPL-SL_14.
775*lnterested Part¡es

SPL_SL_1¿l-
775 lnterestêd Parties

SPL-SL-14.
775_lnterested Parties

SPL-SL-f4.
775 lnterested Parties

SPL-SL-1+
775_l nterested Parties

sPL_SL_1zt-
775_l nterested Parl¡es

sPL_SL_1+
775_lnterested Parties

View Trâde Secret

No

No

No

No

No

No

No

No

No

No

Del¡very Method

Electron¡c Seru¡ce

Paper Service

Paper Service

Electronic Seruiæ

Electronic Serviæ

Electron¡c Sèruice

Paper Service

Paper Service

Paper Service

Paper Serv¡ce

Address

PO Drawer 200

Winter Park,
FL
327900200

237 Hymns Blvd

Pointe Claire,
Quebec
HgR 5C7

CANADA

Suite 102
210 E Route 4
Paramus,
NJ
76525103

360 Hamilton Avenue

White Plains,
NY
10601

2220 125th Sr NW

Rice,
MN
56367

420'l Corporale Drive

Wesl Des Mo¡nes,
lowa
50266

150 znd St. SW

Perham,
MN
56573

150 2nd Skeet SW

Perham,
MN
56573

150 Second Street SW

Perham,
MN
56573

150 Second Street SW

Perham,
MN
56573

Company Name

Technologies
Management, lnc.

Convergia, lnc.

Custom Network Solut¡ons,
lnc.

Zayo Group, LLC

Benton Cooperat¡ve
ïelephone Company

lowa Network Serviæs lnc

The Peoples Telephone
Compâny of Bigfork

East Otter Tâil Telephone
Company

Loretel Systems, lnc.

Schornack N/A Felton Telephone
Company

Email

croesel@tminc.com

N/A

.jill.sandford@zayo.com

cscapanski@bctelco.net

jeff .schill@netins.com

N/A

N/A

N/A

Lâst Name

Roesel

Roussos

Rozar

Sandford

Scapanski

Schill

Schornack

Schornâck

Schornack

F¡rst Name

Carey

Steve

Marc

Jiil

Cheryl

Jeff

Dav¡d

David

David

Dav¡d
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Serv¡ce L¡st Name

SPL_SL-14.
775 lnterested Parties

SPL-SL-I4.
775_l nterested Parties

SPL_SL_1¿t
775 lnterested Parties

SPL-SL-1+
775_l nterested Pârties

SPL-SL-14.
775 lnterested Part¡es

sPL_SL_1+
775_lnterested Partiês

SPL-SL-14.
775_l nterested Part¡es

sPL_SL_14-
775 lnterested Parties

SPL-SL_14.
775_l nterested Pàrties

View Trade Secret

No

No

No

No

No

No

No

No

No

Delivery Method

Paper Service

Paper Service

Electrcn¡c Seruice

Electronic Service

Paper Serv¡ce

Eleclron¡c Service

Electronic Seruice

Paper Service

Electrcnic Seru¡æ

Address

150 Second Street SW

Perham,
MN
56573

2930 146th St Ste 105

Rosemount,
MN
55068

PO Box 349
612 Th¡rd St
Gar¡etson,
SD
57030

1725 Windward Concourse
Ste f 50

Aipharetta,
GA
30005

1 1 00 Crescenl Green, Ste.
109

cary,
NC
27518

PO Box 158
137 1sl St NW
Rothsay,
MN
56579-0158

207 Ëast CedarP.O. Box
360

Houston,
MN
559430360

910 Cloquet Ave.

Cloquet,
MN
55720

704 E Main St

Lake Mills,
IA
s0450

Company Name

Arrowhead
Communications
CÕrporation

FTTH Communications
L.L.C.

Alliance Communicat¡ons
Cooperat¡ve, lnc.

Attorney at Law

Access Point, lnc.

Rothsay Telephone
Company

Ace Telephone Association

Northern Minnesota Utilit¡es

Winnebago Coop. Telecom
Assoc.

Email

N/A

N/A

don@alliancecom.net

i nfo@telècomcounsel.com

BADEMAI Lkate.stem@acc
esspo¡ntinc.com

paul@rothsay.us

csweet@acecomgroup.co
m

marldhoma@wctatel.com

Last Name

Schornack

Sel¡ga

Snyders

Steinhart

Stem

Stowman

Sweet

Theisen

Thoma

First Name

David

James

Don

Lance J.M.

Kate

Paul

Cynth¡a

Mike

Mark
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Serv¡ce List Name

sPL_SL_1+
775 lnterested Parties

SPL-SL-I4.
775_l nterested Parties

SPL-SL-I4.
775 lnterested PaÉ¡es

sPL_SL_1+
775_lnterested Parties

SPL-SL_14.
775 lnterested Part¡es

SPL_SL-f4.
775_lnterested Partiès

SPL-SL*14.
775 lnterested Parties

SPL-SL-14.
775 lnterested Part¡es

SPL_SL-14.
775_lnterested Parties

V¡ew ïrade Secret

No

No

No

No

No

No

No

No

No

Delivery Method

Paper Service

Electronic Service

Electronic Service

Eleclron¡c Sêruiæ

Electron¡c Service

Paper Seru¡ce

Eleclronic Seruiæ

Electron¡c Seru¡ce

Paper Service

Addres

#212
1050 E znd
Edmond,
OK
73034

200 S sth St Ste 2200

Minneapolis,
MN
s5402

7'l7l Forest Lane su¡te 700

Dallas,
TX
75230

Town Square Ste 137
444 Cedar St
St. Paul,
MN
551015'126

3000 Columbia House Blvd
Ste 106

Vancouver,

98661

180 West Beaver Creek Rd

Richmond Hill,
ON
L4B 184

CANADA

6933 Un¡versity Blvd.

Winter Park,
FL
32792-6707

8350 E C¡escent Pkwy Ste
200

Greenwood Village,
co
80111

2200 W. Airfield Drive

DFW Airport,
TX
75261

Company Name

PromiseVision Technology,
lnc.

CenturyLink

Touch 1 Communications,
lnc-

Department of Public
Safety

EarthLink

Gold Line
Telemanagèment lnc.

Nèt One lniernational, lnc.

Ver¡zon W¡reless

Dex l\iledia East, lnc.

Ema¡l

jason.topp@centurylink.co
m

regulatory@matrixbt.com

dana.wahlberg@state.mn.u

jerry.watts@elnk.com

sandraw¡lliams@netoneinl.
com

Lyle.Williamson@Verizon.c
om

N/A

Last Name

Thompson

Topp

Voorhees

Wâhlberg

Watts

Weisman

W¡lliams

Williamson

W¡lson

First Name

Cad

Jason

Patricia

Dana

Jerry

Avi

Sandra

Lyle R.

Sarah

't2



Service List Name

sPL_SL_1¡l-
77s_lnterested Parties

SPL-SL-1ê
775_l nterested Parties

View ïrade Secret

Yæ

No

Delivery Method

Electronic Service

ElætmicSêru¡æ

Address

Suite 350
121 7th Place East
St. Paul,
MN
551022147

800 Central Ave N

Brandon,
MN
56315

Company Name

Public Utilities Commission

Gardonville Cooperative
Telephone Assoc¡at¡on

Email

dan.wolf@state.mn.us

dwolf@gctel.net

Last Name

Wolf

Wolf

First Name

Daniel

David

13
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CertifÌcates of Additional Notice



Minnesota Public Utilities Commission

CERTIFICATE OF GIVING ADDITIONAL NOTICE UNDER THE ADDITIONAL
NOTICE PLAN

Proposed Rules Governing \ilhite Pages Directory Publication and Distribution, Minnesota
Rules, 7810.2900, 781 1.0600, and 7812.0600
Revisor's ID Number R-4218

I certify that on January 16,2015, at St. Paul, Ramsey County, Minnesota, I gave notice
according to the Additional Notice Plan approved by the Office of Administrative Hearings on
December 22,2014. Specifically, I:

o Published the Notice of Intent to Adopt Rules, and the text of proposed rule changes, in the
State Register;

. Mailed a copy of the Notice of Intent to Adopt Rules to everyone who has requested to
receive it under Minn. Stat. g 14.14, subd. 1a;

o Gave notice to the Legislature as required by Minn. Stat. $ 14.116;

o Published the Notice of Intent to Adopt Rules, including the text of the proposed rules, on
the Commission's website athttp:llwww.mn.gov/puc/aboutus/rulemaking-project/;

o Mailed the Notice of Intent to Adopt Rules to the Commission's existing general and
telecom rulemaking lists, the Department of Commerce's lists for Large Local Exchange
Carriers, Small Local Exchange Carriers, Competitive Local Exchange Carriers, and to the
service lists for Commission docket numbers 12-140,12-1236,14-175, and 13-459; and

o Issued a press release to all newspapers of general circulation throughout the state.

Moseng
Staff Attorney

Minnesota Rulemaking Manual -
9/18/t4 CRT-GNRC - Generic Certificate

Appendix



Moseng, Ch ristopher (PUC)

From:
Sent:
To:
Subject:

ln the Matter of Possible Amendments to Rules Goncerning White Pages Directory
Publication and Distribution

Docket:

Notices:

Comment Period:

Hearing Info:

Status:

Timetable:

Date Adopted:

Rule Filed with Secretary of State:

Date Effective:

Thanks!

Moseng, Christopher (PUC)

Friday, January 16,20tS 2:33 PM

webmaster.puc@state.m n.us

Please update the rulemaking page with this info

P-999/R-13-459

Notice of Comment Period on
Possible Rule
Amendments ; Requestfor
Comments d Workino
Draft; Notice of lntent to
Adopt

January 20 - February 19,
2015

See comments in eDockets

lf the Commission receives
25 or more requests for a
hearing, a hearing will be held
on March 2,2015, at 10:00
a.m. in the Large Hearing
Room at the Commission.

Notice of lntent to Adopt
published in the State
Register January 20, 201 5

Adoption anticipated in
Spring, 2015.

Not yet available

Not yet filed

Not yet determined



For lmmediate Release Contact:

Telephone:
Fax:
Email:
Web:

MN Public Utilities Commission
Chris Moseng
651-201-2223
651-297-7073
ch ristopher. moseng @state. m n. us
http://mn.qovipuc.

MINNESOTA PUBLIC UTILITIES COMMISSION TO AMEND RULES GOVERNING
WH¡TE PAGES DIRECTORY PUBLICATION AND DISTRIBUTION

Notice of Proposed Rules

St Paul, MN - January 16,2015 - The Minnesota Public Utilities Commission
announced its intent to amend Minnesota Rules Parts 7810.2900,7811.0600, and
7812.0600 to modify its rule requiring mandatory distribution of white pages directories.

The proposed rule amendments update the rules to allow Local Service Providers to
determine whether they will offer electronic directories to satisfy the rules' directory
requirement, while ensuring that individual customers may continue to receive printed
directories if that is their preference.

The Commission's Notice of lntent to Adopt the proposed rule amendments, along with
the proposed rules, will be published in the January 20,2015, Sfafe Regrsfer. All
documents related to this proposed rulemaking are available on the Commission's
website at htto://mn qov/puc.

Written comments on the proposed rules may be sent to Chris Moseng, Commission
Attorney, Minnesota Public Utilities Commission,l2l 7th Place E, Suite 350, St. Paul,
Minnesota 55101-2147, by 4:30 p.m. February 19, 2015. Written comments are most
effective when you identify: (1) the specífic proposed rule parts you are addressingi e)
your specific recommendation; and (3) the reason for your recommendation. Please
refer to Docket Number E-999/R-13-459 in your comments.lf 25 or more persons
submit a written request for a public hearing within the comment period, a hearing will
be held at 10:00 a.m. on Monday, March 2, 2015 in the Commission's Large Hearing
Room.

All documents, including the proposed rule amendments, are available on the
Commission's website at http://mn.gov/puc. Select "Search eDockets."

fi#tt



Minnesota Public Utilities Commission

CERTIFICATE OF GIVING ADDITIONAL NOTICE UNDER THE ADDITIONAL
NOTICE PLAN

Proposed Rules Governing White Pages Directory Publication and Distribution, Minnesota
Rules, 7810.2900, 781 1.0600, and 7812.0600
Revisor's ID Number R-4218

I certify that on January 21,2015, at St. Paul, Ramsey County, Minnesota, I gave notice
according to the Additional Notice Plan approved by the Offìce of Administrative Hearings on
December 22,2014. Specifically, I:

a Published the Statement of Need and Reasonableness on the Commission's website at
htç://www ectl.

Moseng
Staff Attorney

Minnesota Rulemaking ManuaL -
9lt8/r4 CRT-GNRC - Generic Certificate

Appendix



Moseng, Christopher (PUC)

From:
Sent:
To:
Subject:

Subject:

Docket:

Notices

Gomment Period

Moseng, Christopher (PUC)

Wednesday, January 2L,2OL5 8:57 AM
webmaster.puc@state.mn.us
supplemental rulemaking update

ln the Matter of Possible Amendments to Rules Concerning White Pages Directory
Publication and Distribution

P-999/R-13-459

Notice of Comment Period on Possible Rule Amendments ; Request for Comments and
Workinq Draft

Notice of lntent to Adopt; Statement of Need and Reasonableness

January 20 - February 19,2015

See comments in eDockets

lf the Commission receives 25 or more requests for a hearing, a hearing will be held on
March 2,2015, at 10:00 a.m. in the Large Hearing Room at the Commission.

Notice of lntent to Adopt published in the State Register January 20,2015.

Adoption anticipated in Spring, 2015.

Not yet available

Not yet filed

Hearing lnfo

Status:

Timetable:

Date Adopted:

Rule Filed with Secretary of
State:

Date Effective: Not yet determined

Christopher Moseng
Staff Attorney
Minnesota Public Utilities Commission
65t-20I-2223

The contents of this email do not represent policy of the Public Utilities Commission or the State of Minnesota.
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CertilÏcate of Mailing the Statement of Need and Reasonableness

to the Legislative Reference Library



Minnesota Public Utilities Commission

CERTIFICATE OF MAILING THE STATEMENT OF NEED AND REASONABLENESS
TO THE LEGISLATIVE REFERENCE LIBRARY

Proposed Rules Governing White Pages Directory Publication and Distributiono Minnesota
Rules, 7810.2900, 781 1.0600, and, 7 812.0600
Revisor's ID Number R-4218

I certify that on January 16,2015, when the Dual Notice was mailed, I submitted an
electronic copy of ihe Statement of Need and Reasonableness to the Legislative Reference Library
via email to sonars@lrl.leg.mn. I mailed this copy to comply with Minnesota Statutes,
sections l4.l3l and 14.23. A copy of cover letter is attached to this Certificate

Moseng
Staff Attorney

Minnesota Rulemaking Manual - A
9ll8ll4 CRT-LRL - Certificate of Mailing SONAR to Leg. Ref. Library



ji t ' . I 1 , I 1t ii i ¡ , ì |

Re

January 16,2015

Legislative Reference Library
645 State Office Building
1 00 Constitution Avenue
St. Paul, Minnesota 55155

In The Matter of the Proposed Rules of the Public Utilities Commission Governing White
Pages Directory Publication and Dishibution; Revisor's ID Number R-4218

Dear Librarian:

The Minnesota Public Utilities Commission intends to adopt rules Governing White Pages
Directory Publication and Distribution. We plan to publish a Dual Notice of Intent to Adopt Rules
in the January 20,2015, State Register.

The Commission has prepared a Statement of Need and Reasonableness. As required by
Minnesota Statutes, sections l4.l3l arrd 14.23,the Commission is sending the iibrary ân
electronic copy of the Staternent of Need and Reasonableness at the same time we are mailing our
Notice of Intent to Adopt Rules.

If you have questions, please contact me at 651-201-2223.

very truly,

Moseng
Staff Attorney

Enclosure: Statement of Need and Reasonableness

@



J
All written comments and submissions on the proposed rules that the Commission received
during the comment period, requests for hearing and withdrawals of requests for hearing

except those that only requested copies of documents

The Commission received no requests for hearing.



Mendozalaw Offìce, LLC
790 S. Clevel¡nd Ave,, Suite 200, Saint Paul, MN 55lf6 . t:651-340-8684 . ci651-247-l0f2 . www,mendozalawoffice.com

February 19,2015

Mr. Daniel P. Wolf
Executive Secretary
Minnesota Public Utilities Commission
127 7'h Place East, Suite 350
Saint Paul, MN 55101

Re. In the Matter of Possible Amendment to Rules Concerning White Pages
Directory Publication and Distribution (MPUC Docket No: P-999lR-13-459)

Dear Mr. Wolf:

Enclosed for filing are Comments from the Minnesota Cable Communications
Association (MCCA) in the Matter of Possible Amendment to Rules Conceming White
Pages Directory Publication and Distribution.

Please contact me if you have any questions about this filing.

Very truly yours,

MENDOZA LAW OFFICE, LLC

Anthony S. Mendoza

Enc.

cc: Service List



STATE OF MINNESOTA
BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

Possible Amendment to Rules Concerning
White Pages Directory Publication and
Distribution

Beverly Jones Heydinger
Nancy Lange
John Tuma
Dan Lipschultz
Betsy'Wergin

Chair
Commissioner
Commissioner
Commissioner
Commissioner

MPUC Docket No. : P-9991R- 13-459

COMMENTS OF MINNESOTA CABLE COMMUNICATIONS ASSOCIATION

I. Introduction.

The Minnesota Cable Communications Association (""MCCA") has participated in

this rulemaking from its inception as well as in the proceedings that led to its initiation

wherein first Frontier Communicationsl, and later Dex Media East, Inc.2 petitioned for a

variance from the Minnesota Public Utilities Commission's ("MPUC's") residential

white pages directory delivery rules. The MCCA strongly supports and appreciates the

key elements of the MPUC's proposed amendments, which eliminate saturation delivery

of white pages directories. However, the rules as amended do not mitigate the risk that

subscribers may in the future have to possess and look through multiple white page

directories to find a listing. This scenario is possible because a the rule amendments

should, but do not, facilitate cooperation among local service providers necessary to

1 "Petition of Frontier Communications of Minnesota, Inc. and Citizens Telecommunications Company of
Minnesota for a Waiver of Rule 7810.2900 Regarding the Distribution of Telephone Directories," MPUC
Docket No. P405/AM-12-140, li4ay l, 2012.
2 "Petition of Dex Media East, Inc., Pursuant to Minn. Stat. g 237.081, Subd. l, for a Waiver of Rules
7810.2900 and 7812.0600 regarding distribution of telephone directories in the teritory and exchanges
served by Qwest Corporation d/b/a CenturyLink in the State of Minnesota" MPUC Docket No. P42llAM-
l2-1236,Nov. 12,2012.

I



provide subscribers with access to a single directory that includes listings for all

subscribers in their local calling area or portion thereof, regardless of the subscriber's

local service provider.

These Comments first identiff the major achievements of the proposed rule

amendments in furthering the public interest consistently with and in furtherance of the

State's goals the legislatwe has directed the MPUC to consider. Second, the Comments

discuss the amendments' failure to facilitate the cooperation among providers needed to

give subscribers ready access to useful directories and suggest further rule amendments to

address this issue. MCCA has attached as Appendix A its proposed revisions to the

Commission's Proposed Permanent Rules attached to the Commission's January 8, 2015

Notice of Intent to Adopt Rules Without a Public Hearing.

II. The Amendments to the Rules Recognize that Saturation Delivery of
Printed Directories is no longer in the Public Interest.

As clearly established in the record of this proceeding, many subscribers across

the county have little, if any, use for a printed residential white pages directory, and

would prefer notto receive one. If they do receive one, most immediately dispose of it.

Local authorities have complained of the waste involved in collecting and recycling these

unwanted directories. The MPUC is correct to recognize that saturation delivery of

residential white pages is no longer in the public interest. In permitting local service

providers to satisS' their directory obligations, in the absence of a customer request for a

printed directory, by publishing an electronic directory, the MPUC's rule amendments

recognize how widespread access to the intemet has greatly diminished the need for

printed directories.

2



In promulgating these rule amendments, the MPUC is fulfilling its statutory goals

of "maintaining or improving quality of service" and "promoting customer choice."

Minn. Stat. $ 237.01I (5) and (6). Delivering directories to customers who do not want

them is poor customer service. Allowing customers to request a printed directory if they

want one, promotes customer choice. Giving providers a choice of their primary

publishing format, printed or electronic, gives every provider the ability to decide how to

best serve its customers given its resources

The MCCA also very much appreciates the MPUC's insistence in the rule

amendments that the process for requesting a printed directory not provide a marketing

opportunity. As the MPUC knows, competitive local service providers in Minnesota,

who operate with interconnection agreements with Frontier and CenturyLink, do not

publish their own directories. Instead, according to the terms of their agreements, these

competitors provide their subscriber listings to the incumbent carrier. The incumbent

then arranges for publication and distribution of directories. Competitive providers

would be disadvantaged by a process that requires their customers to contact the

incumbent to receive a directory if the incumbent could use that opportunity to market its

services and encourage callers to change providers. By prohibiting such practices, the

MPUC follows its statutory mandate to "encourage fair and reasonable competition for

local exchange telephone service in a competitively neutral manner." Minn. Stat. $

237.01r (4)

III. The Rule Amendments should, but do not, ensure the publication of
reasonably comprehensive residential white pages directories.

At present, local service customers in Frontier and CenturyLink service territories

receive a directory that contains the listings of the incumbent carrier as well as the

a
J



incumbent's interconnected local service wireline competitors. Although there a¡e

numerous local service providers operating in these service territories, customers receive

a single directory that is reasonably comprehensive. While these directories do not

contain unpublished listings or wireless listings, it is much more convenient for

customers than having a separate directory from each provider that contains only that

provider's listings. It is difficult to imagine any customer preferring a separate directory

from each provider rather than a single reasonably comprehensive directory. Subscribers

have access to comprehensive directories not because of the directory rules, but because

of the Telecommunications Act,47 U.S.C. $ 251(bX3) and rules promulgated by the FCC

under the Act,47 C.F.R. $ 51.217.

The Telecommunications Act of 1996 required all local exchange carriers to

permit competing providers to have "nondiscriminatory access" to directory listings. The

FCC defined nondiscriminatory access as access "that is at least equal to the access that

the providing local exchange canier (LEC) itself receives." 47 C.F.R. $ 51.217(a)(2).

The FCC further ordered that "directory listing" "be defined as a verb that refers to the

act of placing a customer's listing information in a directory assistance database or in a

directory compilation for external use (such as white pages)." In re Implementation of

the Telecommunications Act of 1996, Third Report and Order in CC Docket No. 96-115,

Second Order on Reconsideration of the Second Report and Order in CC Docket No. 96-

98, and Notice of Proposed Rulemaking, FCC, CC Docket No. 99-273 (Sept. 9,1999) at

lJ 160. This interpretation of directory listing led the a court to require US West

Communications, [nc. (a legacy Bell Operating Company later acquired by Qwest

Corporation and more recently by CenturyLink), to enter into interconnection agreements

4



that required it to publish directory listings for competitive providers of local service

along with its own listings. US Ilest Communications, Inc. v. Hix,93 F Supp 2d. 1115,

I132 (D. Colo. 2000). The interconnection agreement CenturyLink offers on its website

to competitors contains provisions offering nondiscriminatory white page directory

listings to competitive providers.3 As a result of all of this, subscribers in CenturyLink

tenitory now have access to a single comprehensive directory.

Under the MPUC's directory rules, it is entirely possible that in the absence of the

above referenced provisions in interconnection agreements, customers could receive a

directory that lists only fellow subscribers of their provider. If a customer did not know

the provider of a party the customer would like to call, the customer would have to guess

which provider's directory contains the listing, and either request hardcopies or search

online through multiple directories. Many customers would be handicapped in

attempting to do this because few would be aware of all of the local service providers

operating in their local calling area.

The MPUC's current rules and rule amendments require local service providers to

publish their directory listings, but they do not require them to cooperate in assembling

more comprehensive listings. While current interconnection agreements are in effect,

this concern may be ignored without consequence. However, many interconnection

agreements with Frontier and CenturyLink are in evergreen status, awaiting replacement

by subsequent agreements that may have very different terms with respect to directory

listings and publication than those in effect today. The FCC may revise its rules or

Congress may rewrite the Telecommunications Act and change the federal framework for

3. centuryLink's 'Negotiations Template Agreement" July i, 2014, section 10.4, found af
http:llurvw.cenlur _l'link.com¡wholcsale/cle cs/nl.a. htmlCeglurvLink.com/r.vholesale.
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directories. Without state rules in place mandating cooperation with respect to

directories, the MPUC cannot be assured of avoiding the balkanization of directories.

While the rule amendments as proposed do give customers more choice, the choices

available to them could tum out to be of little utility. In addition, in the absence of

nondiscriminatory directory listing requirements, the largest provider could have a

competitive advantage over others by virtue of having a more comprehensive directory

because it has more customers.

The MCCA has urged the MPUC to adopt a rule that would require local service

providers to include in their directories the listings of other providers on reasonable rates,

terms, and conditions and to make their own listings similarly available for inclusion in

the directories of others.

The MCCA proposed that new rules be added requiring every local service

provider to accept and publish the listings of other local service providers upon a

nondiscriminatory basis. In addition, MCCA proposed a rule requiring all local service

providers to make their listings available to others for inclusion in directories at

reasonable rates and upon reasonable terms and conditions. Specifically, the MCCA

proposed new rules 781 I .0630 and 7812.0630.

7811.0630 CUSTOMER LISTINGS - NONDISCRIMINATION.

A. If a local service provider wishes to list its customers' telephone numbers in the same

directory as another local service provider, such local service provider must permit the
listings on a nondiscriminatory basis.

B. Local service providers shall provide publishers and any other person or businesses

with reasonable, nondiscriminatory access to subscriber listing information for the
purpose of publishingtelephone directories and all such information shall be provided at

reasonable rates and subject to reasonable terms and conditions.

6



7812.0630 CUSTOMER LISTINGS - NONDISCRIMINATION

A. If a local service provider wishes to list its customers' telephone numbers in the same
directory as another local service provider, such local service provider must permit the
listings on a nondiscriminatory basis.

B. Local service providers shall provide publishers and any other person or businesses
with reasonable, nondiscriminatory access to subscriber listing information for the
purpose of publishingtelephone directories and all such information shall be provided at
reasonable rates and subject to reasonable terms and conditions.

The MPUC's Statement of Need and Reasonableness ("SONAR") includes a

section VII Regulatory Analysis. Under part G of that subheading, Minn.Stat. g

l4.l3l(7) asks the MPUC to assess "any differences between the proposed rule and

existing federal regulations and a specifîc analysis ofthe need for and reasonableness of

each difference." The SONAR answers that "[n]o existing federal regulations concern

the requirement to provide telephone directories as a basic aspect of telephone service.

Accordingly, there are no differences to assess." SONAR at 10.

While it is true that federal rules and regulations do not require a telephone

service provider to publish a directory, as noted above, the FCC has required all local

exchange carriers that provide nondiscriminatory access to directory listings, access that

"is at least equal to the access that the providing local exchange carier itself receives."

51.217 (a)(2) and (b). If a local exchange carrier chooses to publish a directory, it has an

obligation to accept the listings of its competitors on a nondiscriminatory basis. The

proposed rule amendments thus depart from federal regulations in this important aspect.

IV. Proposed Rule 7811/7812.0600, subpart F Lacks Clear Rationale and
Demonstrated Public Need or Benefit.

With respect to draft subpart F of Proposed Rule 781117812.0600, MCCA's

understanding of the phrase "and, upon a customer request and in the customer's

7



preferred format, one copy of any other directory within the local calling area" would

mean that each local service provider would not only be required to provide a "complete

directory" for customers in its own local service area, but would also be required to

provide a copy of a complete directory from another local service provider's calling area.

For example, Mediacom, serving a customer in Mound, where Frontier/Citizens is the

ILEC, would, upon a customer's request, have to provide a complete directory for

Rosemount, where CenturyLink is the ILEC. This could mean that Mediacom would be

required to provide a complete printed directory for Rosemount. And depending on how

CitizensÆrontier complies with the "complete directory" requirement in Rosemount, the

Mediacom customer in Mound may or may not get the desired directory. The rationale

for such a policy is unclear and has not been established in the record of this proceeding.

And given the technological capabilities available today for searching and obtaining

customer listings on-line as well as the shortcomings of printed directories identified by

many parties commenting on this docket, it seems unnecessary and arbitrary to require

local service providers to provide complete directories for geographic areas that they do

not serve or which are not part of their local calling area. MCCA believes this

requirement could result in customer frustration and impose unnecessary costs on local

service providers while providing little if any benefit to consumers.

Conclusion

The MCCA supports the MPUC's effort to update the directory rules and

encourages it to adopt rules to facilitate the cooperation of local service providers in

making available the most comprehensive and useful directories possible.

8



Dated: February 19,2015

MINNESOTA CABLE
COMMUNICATIONS AS SOCIATION

Anthony S. Mendoz4 Esq.
J. Jeffery Oxley, Esq.
Mendoza Law Office,LLC
790 S. Cleveland Ave., Ste. 206
St. Paul, MN 55116
(6sr) 340-8884
tony@mendozalawoffi ce. com
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APPENDIX A

Appendix A - MCCA Proposed Permanent Rules Relating to Residential \ilhite Pages
Directory

Publication and Distribution

781O.O1OO DEFINITIONS.

lFor text of subos I to 11- see M.R.l

Subp. I la. Complete directorv. "Complete directorv" means a directory that includes the

information compiled under part 78I 0.2900. subpart 1. whether printed. electronically published.

or some combination thereof. For example. a complete directory may comprise of a printed

subset of exchanses in a local calling area relevant to customers in a particular geographic area

or community of interest and oublication of the remainder of the callinp area either

electronically or in separate printed volumes.

[For text of subns 12 to 26. see M.R.J

Subp.26a. Local service nrovider or LSP. service nrovider" or "LSP" means a

teleohone comoanv or telecommunications nrovidins local service in Minnesota oursuant

to a certificate of authoritv granted b)¡ the commission. Local service provider includes both

local exchange caniers and competitive local exchange carriers.

[For text of subos 27 to 40. see M.R.]

78IO.29OO FORMAT. CONTENT" AND DISTRIBUTION OF DIRECTORIES.

Subpart l. Basic requirements. ing

ie-

telephenes and numbers trnlisted at eustemer's request, The narne ef the telephene t¡tility; t*re

fnfermatien pertaini



APPENDIX A

Telephone directories shall

be regularlv compiled. and shall contain each customer's name- telephone number" and- if
oractical- address. except public telephones and numbers unlisted at the customer's request. Upon

lssuance- a service orovider shall to all customers served bv directorv a

complete directory consistent with the customer option provisions of part 7810.2950. Upon

commission request. a local service provider shall furnish to the commission a cop), of each

directory issued. whether printed or electronic.

Subp. 2. Printed directories. Printed directories shall:

À display on the front cover the name of the local service provider. the area

inn lr rrlprl in th rlire¡fnn¡ qn¡7 lhc ttpqr qnÃ nnfh nf icsue

B. display in the front portion of the directory information pertaining to

emergency calls. includine information for police and fire departments: and

C. contain instructions. appropriate to the area served b)' the directory. concemin&

placing local and long distance calls- calls to repair and directory assistance services. calls to

local. state. and federal government offices- and the location of local service provider business

offices.

Subp. 3. Electronicallv published directories. Anv electronic directorv a local service

provider directs its customers to shall complv with subpart 1 and part 7810.2950.

Electronicall)¡ published directories shall:

A. displav the name of the local service provider:

B. displav information pertaining to emergencl¡ calls. including information for

police and fire departments.

2



APPENDIX A

C. displav instructions concerning placing local and long distance calls. calls

to repair and directorv assístance services. calls to local. state. and federal govemment

offices. and the location oflocal service provider business offices: and

D. be prominentl]¡ disnlayed on and accessible from the companv's Web site.

7810.2950 DIRECTORIES; CUSTOMER OPTION.

A local service provider ma)¡ publish or arrange {br publication of printed or

electronic directories. or some combination thereof A local service nrovider that does

not make an electronic directory available shall distribute or arrangc fbr distribution of a

printed directory to each customer. except where an offer is made and explicitlv refused

by the customer. A local service provider that publishes an electronic directory shall

nrovide- at least as often as nrint directories are isslrerl notìce to customers of the

availabilitv of an electronic directorv- instructions exnlaining how the electronic

directory ma)¡ be accessed. notice that a printed directorv is available on request- and

instnlctions exnlainins how to make a recu esf fnr n nrinted direcforv A local servlce

provider that Lublishes an electronic directory must deliver a printed directory if

requested by the customer. A local service provider shall not:

A. require customers to divulge any personallv identifiable information.

except name"¿nd delivery address ancl nhone niunber- in order to request a complete

directory that is printed or contained on a portable ph]¡sical electronic medium:

B. require users to create an account or log in. or otherwise provide any

personallv identifiable information in order to access an electronic directory.

C. obtain. use. or retain an)¡ personall]' identifiable information from customer

use of or request for a directory. except for the limited purpose of providing a directory in

the requested format: or

D. market services. including through its affiliate or publisher. other

than directories to requesting customers.



APPENDIX A

7811.0630 CT]STOMER T, NGS. NONDTSCR ATTON

servíce Orovider rvislres to list its clrstomers' teleDhone num bers ln iheA lfal
same cl as another local service nrovider- such local service provider musl

permit the listings on a uonc{iscriminaTclry basrs.

B. Local scn' ice providers shall nublishers antl anv Ders0n t)r

irrf-ormation fbr the purpose of publishing telephone directories and all such

and

conclitlons.

78I2.0630 CTISTOMERLISTINGS-NONDTSCIìIMINATION

A. If a local orovider wlshes to lí tts clistonlers' tel enhone bers in the

11ì

nerm I t the listrnss olr a norrr{isr:rimi basis

B. Local senrice providers shall orovi de oublishers and anv Defsolr or

rvith

tbr

tt)

directori

infbrmation shall be nrovided at reasonall rates and subiect to reaso terms aud

conditions.
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7811.0600 BASrC LOCAL SERVICE REQUIREMENTS.

Subpart 1 . Required services. A local service provider (LSP) shall provide, as part of its

local service offering, the following to all customers within its service area:

[For text of items A to E, see M.R.]

F.one@directoryperyearforeachlocalcallin8aÍea,which
may include more than one local calling area,

@ consistent with the customer option provisions of part 7810.2950-+nd=

[For text of items G to K, see M.R.]

7812.0600 BASIC SERVICE REQUIRBMENTS.

Subpart I . Required services. A local service provider (LSP) shall provide, as part of its

local service offering, the following to all customers within its service area:

A. single party voice-grade service and touch-tone capability,

B. 9l I or enhanced 9l I access;

C. I + intraLATA and interLATA presubscription and code-specific equal access

to interexchange carriers subscribing to its switched access service;

D. access to directory assistance, directory listings, and operator services,

E. toll and information service-blocking capability without recurring

monthly charges as provided in the commission's ORDER REGARDING LOCAL

DISCONNECTION AND TOLL BLOCKING CHARGES, DocketNo. P-999ICI-96-38 (June

4,1996), and its ORDER GRANTING TIME EXTENSIONS AND CLARIFYING ONE

PORTION OF PREVIOUS ORDER, DocketNo. P-999/CI-96-38 (September 16,7996), which

are incorporated by reference, are not subject to frequent change, and are available through the

statewide interlibrary loan system;
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APPËNDIX A

F'one@directoryperyearforeachlocalcallingarea,which
may include more than one local calling area,

@consistentwitht

e¿rilì*f*rea:

G. a white pages and directory assistance listing, or, upon customer request, a

private listing that allows the customer to have an unlisted or unpublished telephone number;

H. call-tracing capability according to chapter 7Bl3;

I. blocking capability according to the commission's ORDER ESTABLISHING

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING

SERVICES, DocketNo. P-999lct-92-992 (June 17, 1993) and irs ORDER AFTER

RECONSIDERATION, Docket No. P-999lCr-92-992 (December 3, lg93), which are

incorporated by reference, are not subject to frequent change, and are available through the

statewide interlibrary loan system; and

J. telecommunications relay service capability or access necessary to comply with

state and federal regulations.

lFor text of subps 2 to 7. see M.R.l
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February 19,2015

Daniel P. Wolf
Executive Secretary
Minnesota Public Utilities Commission
121 Seventh Place East, Suite 350

St. Paul, MN 55101-2147

GREGORY A. LUDVIGSEI\
Attorney at Law

LUDVIGSEN'S LAW OFFICES
1360 University Ave. W., Suite 104 PMB 120

Saint Paul, MN 55104-4092, USA
Telephone: +1-651-641-8553

Cell +1-651-587-0089
Email: grcgoryltldvigsenlr¿live. com

Via: E-file

Re: DOCKETNO. P-999lR-13-459 COMMENTS OF D MEDIA PT]RSI]ANT
TO DUAL NOTICE IN SI]PPORT OF PROPOSED TO RULES
CONCERNING \ryHITE PAGES DIRECTORY PUBLICATION AND
ISTRIBUTION ¡ OAH docket No. 1 1-2500-32109

Dear Mr. Wolf:

DEX MEdiA EASt, INC. fiICS itS COMMENTS OF DEX MEDIA PURSUANT
TO DUAL NOTICE IN SUPPORT OF PROPOSED AMENDMENTS TO RULES
CONCERNING \MHITE PAGES DIRECTORY PUBLICATION AND
DISTRIBUTION pursuant to the schedule established by the DUAL NOTICE:
Notice of Intent to Adopt Rules Without a Public Hearing Issued: January 8, 20I 5 .

Please direct questions regarding this filing to Gregory Ludvigsen at 651-587'
0089

Sincerely,

ü.

Gregory A. Ludvigsen

wY¡Y

Enclosure



BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

Beverly Jones Heydinger
Betsy Wergin
Nancy Lange
Dan Lipschultz
John Tuma

Chair
Vice- Chair
Commissioner
Commissioner
Commissioner

AFFIDAVIT OF SERVICE

STATE OF MINNESOTA )
)ss

COUNTY OF RAMSEY )

I, Gregory A. Ludvigsen, hereby certify that I have this day, on behalf of Dex Media
East, Inc., served a true and correct copy of the following document to all persons on the
Commission e-file list for this docket at the addresses list by e-file on the Commission's
web site:

COMMENTS OF DEX MEDIA PURSUANT TO DUAL NOTICE IN
SUPPORT OF PROPOSED AMENDMENTS TO RULES CONCERNING
WHITE PAGES DIRECTORY PUBLICATION AND DISTRIBUTION

Docket Number DocKET No. P-9991R-t3-459; oAH docket No. I t-2s00-32109

Dated this 19th day of February,2}li

t*pr ü*

Gregory A. Ludvigsen



BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

Beverly Jones Heydinger
Betsy Wergin
Nancy Lange
Dan Lipschultz
John Tuma

In the Matter of Possible Amendments to
Rules Concerning White Pages
Directory Publication and Distribution

Chair
Vice- Chair
Commissioner
Commissioner
Commissioner

DOCKET NO. P-999lR-13-459

OAH Docket No. I l-2500-32109

HEARING NOT REOUESTED

COMMENTS OF DEX MEDIA PURSUANT TO DUAL NOTICE IN
SUPPORT OF PROPOSED AMENDMENTS TO RULES CONCERNING
WHITE PAGES DIRECTORY PUBLICATION AND DISTRIBUTION

Dex Media East, Inc. (hereinafter "Dex Media"), appreciates this opportunity to

comment pursuant to the Commission's Dual Noticel issued in this docket on January 8,

2015 ("Notice"). Further, Dex Media applauds the Commission for proposing and

pursuing to conclusion its forward+hinking rule amendments related to the distribution of

alphabetical listings of telephone subscribers' numbers, commonly call the "white pages

directories." And, specifically, Dex Media enthusiastically supports the rule amendments

in the form as attached to the Notice and published in the State Register. The

amendments are essential to modernize the Commission's rules and to take into account

the massive changes in competition and technology both in telecommunications and

directories since the rules that will be amended were originally adopted.

' "DUAL NOTICE: Notice of Intent to Adopt Rules Without a Public Hearing Unless 25 or
More Persons Request a Hearing, and Notice of Hearing if 25 or More Requests for Hearing
Are Received; Revisor's ID Number RD4218."



The proposed rule amendments will enable Dex Media and other publishers of

official LEC directories to better tailor their distribution of residential white pages to

meet consumers' needs and demand. The proposed rules acknowledge and adopt the

reality that today most telephone users obtain phone numbers electronically. The new

rules will allow LECs and their publishers to offer electronic directories to subscribers in

lieu of printed directories. Since extensive experience has shown that roughly 99% of

consumers are satisfied with electronic-only white pages, the new rules will save

environmental resources and reduce inefficient and wasteful costs that were imposed

under the old rules.

To protect the interests of the roughly one percent of consumers who may still

prefer printed directories, the new proposed rules retain print as an option for this small

and diminishing minority of subscribers. LEC subscribers will be able to easily request

printed white pages upon issuance of new directories. Accordingly, the proposed

amendments will be equally beneficial to consumers, industry, and the environment.

Dex Media has filed comments in this docket on December 6,2013; July 31,

2014;andAugust 12,2014 ("Prior Comments"). To avoid needless duplication, the Prior

Comments are incorporated by reference. Suffice it to say, there is extensive and largely

unrebutted evidence in the record supporting the proposed changes. Indeed, all the prior

commenters agree that change is needed. The Commission's Statement ofNeed and

Reasonableness, issued January 16,2015, sets forth an excellent summary of the

justifications for updating the Commission's directory rules. In light of minimal current

customer usage or demand for printed white pages, the Commission's elimination of the

current requirement of saturation delivery will reduce consumer frustration, cut needless

COMMENTS OF DEX MEDIA _ 2



paper in waste streams, and minimize diversion of publisher resources and dollars from

updating digital products.

The proposed rules are the product of careful consideration over the course of

over a year, several drafts and revisions, and extensive input from the industry and other

stakeholders. While no stakeholder achieved all of their goals, the text attached to the

Notice strikes a reasonable balance among competing interests. Accordingly, Dex Media

encourages the Commission to adopt the rules in their present proposed form, and

without further changes. Such last minute changes could upset the current balance and

can sometimes lead to unintended and untoward consequences. Further, because of the

extensive prior proceedings, Dex Media does not believe a hearing is required, unless 25

persons file timely requests.

CONCLUSION

For the foregoing reasons and the reasons set forth in Dex Media's Prior

Comments, the Commission should adopt the proposed rule amendments as set forth in

the Notice, without changes and without a hearing.

Respectfully submitted this 19th day of February,2015.

/s/ Brooks E. Harlow

Brooks E. Harlow
Lukas, Nace, Gutierrez & Sachs, LLP
8300 Greensboro Drive
Suite 1200

Mclean, VA22l02
Tel: (703) 584-8680
Fax (703) 584-8696
Counselfor Dex Media East, Inc.
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/s/ Gregory A. Ludvigsen

Gregory A. Ludvigsen (MN #64590)
Ludvigsen Law Offices
1360 University Ave. W.
Suite 104 PMB 120
St. Paul, MN 55104-4092
Tel: (651) 641-8s53
Fax: (612) 454-5765
Counselfor Dex Media East, Inc.
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STATE OF MINNESOTA
BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

Beverly Jones Heydinger
Nancy Lange
Dan Lipschultz
John Tuma
Betsy Wergin

In the Matter of PossÍble Amendments to
Rules Concerning White Pages DÍrectory
Publication and Distribution

Chair
Commissioner
Commissioner
Commissioner
Commissioner

MPUC Docket No. P-999iR-13-459

OAH Docket No. 11-2500-32109

HEARING NOT REQTIESTED

COMMENTS OF CENTURYLINK IN SUPPORT OF
PROPOSED AMENDMENTS TO RULES CONCERNING WHITE

PAGES DIRTCTORY PUBLTCATION AND DISTRIBUTION

CenturyLink, Inc., on behalf of its affiliates (hereinafter "CenturyLink"), submits

these cómments in response to the Commission's Dual Noticel issued in this docket on

January 8, 201 5 ("Notice").

CenturyLink supports the proposed rules as written. As it has discussed in past

portions of these proceedings, CenfuryLink has a contract with Dex Media East, Inc. that

requires Dex to fulfïll most of CenturyLink's directory publishing obligations. Despite this

relationship, CenturyLink believes that the Rules appropriately impose directory publishing

obligations on the local service provider which can then fulfill those obligations via contract.

I '.DUAL NOTICE: Notice of lntent to Adopt Rules Without a Public Hearing Unless 25 or
More Persons Request a Hearing, and Notice of Hearing if 25 ar More Requests for Hearing
Are Received; Revisor's ID Number RD4218."



CenturyLink appreciates the work all stakeholders have placed into this effort and

looks forward to Commission adoption of these proposed rules.

Dated this 19û day of February,2}l1.

CENTURYLINK

/s/.Iason I). Tonn
Jason D. Topp
200 South Fifih Sfreet, Room 2200
Minneapolis, MN 55402
(6st) 3r2-s364
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Matthew Feil
Senior Govemment Afiairs Counsel
\Mndstream Communications, lnc.
1201 West Peachtree Street
Suite 610
Atlanta, GA 30309

(678) 42G3878
'lax. (40/.) 474-9677
matthew.feil @windstream.com JWwind.streo

February 19,2015

Attn: Mr. Christopher Moseng
Minnesota Public Utilities Commission
l2l7rh Place East, Suite 350
St. Paul, MN 55101-2147

By: Electronic Filing System

Re: DOCKET NO. E-999/R-13-459

Dear Mr. Moseng:

I write on behalf of Windstream Lakedale, Inc. ("Windstream") to support the rule
changes proposed in this docket allowing local service providers to determine whether they will
offer electronic directories in lieu of printed directories except in cases where customers elect to
receive printed directories. Mandating printed directories is no longer necessary or justified.

Windstream does not request a hearing in this matter, but may participate in a hearing
should one be held.

If you have any questions regarding this matter, please call me at (678) 420-3878

Sincerely,

/s/ Matthew Feil
Matthew Feil
Senior Government Affairs Counsel

C: Christopher.moseng@state.mn.us



Not enclosed: a notice of withdrawal of hearing request, evidence that the Commission sent
its notice of withdrawal to all persons who requested a hearingo and any responsive

comments received.

These are not enclosed because Minnesota Statutes, section 14.25, subdivision 2, did not
require the Commission to send a notice of withdrawal of hearing request.



L
A copy of the adopted rules dated May 4,2015.

The modifïcations to the proposed rules are reflected in the rules
as adopted and are approved by the Revisor of Statutes.



05104/15 REVISOR RSYJC 4R4218

1.1 Public Utilities Cornmission

t.2

1.3

Adopted Permanent Rules Relating to Residential White Pages Directory Publication
and Distribution

r.4

1.5

r.6

1.7

1.8

1,9

1.10

1. 11

L12

1.13

I,T4

1.15

1.16

T.L7

1.18

1.19

1.20

1.21,

1.22

1.23

t.24

1.25

781O.O1OO DEFI¡{ITIONS.

[For text of subps 1 to 11, see M.R.]

Subp. 11a. Complete directory. "Complete directory" means a directory that

includes the information compiled under part 7810.2900, subpart 1, whether printed,

electronically published, or some combination thereof. For example, a complete directory

may comprise of a printed subset of exchanges in a local callin g arearelevant to customers

in a particular geographic a.rea or community of interest and publication of the remainder

of the local calling area either electronically or in separate printed volumes.

[For text of subps 12 to 26, see M.R.]

Subp. 26a. Local service provider or LSP. "Local service provider" or "LSP"

means a telephone company or telecommunications carrier providing local service in

Minnesota pursuant to a certificate of authority granted by the commission. Local service

provider includes both local exchange carriers and competitive local exchange carriers.

[For text of subps 27 to 40, see M.R.]

7810.2900 FORMAT, CONTENT, AND DTSTRTBUTTON OF DTRECTORTES.

Subpart 1. Basic requirernents. Telephone directories shall be regularly compiled,

and shall contain each customer's name, telephone number, and, if practical, address,

except public telephones and numbers unlisted at the customer's request. Upon issuance, a

local service provider shall provide to all customers served by that directory a complete

directory consistent with the customer option provisions of part 78I0.2950. Upon

commission request, a local service provider shall furnish to the commission a copy of

each directory issued, whether printed or electronic.

17810.290A Approved ¡y n"ui,o.--t ZòE



2,7

2.2

2.3

a/1

2.5

2.6

2.7

2.8

2.9

2.r0

2.tl

2.r2

2.13

2.14

2,15

2.r6

2.t7

2.18

2.19

2.20

2.21

2.22

2.23

2.24

2.25

O5IO4IL5 REVISOR RSYJC 4R4218

Subp. 2. Printed directories. Printed directories shall:

A. display on the front cover the name of the local service provider, the area

included in the directory, and the year and month of issue;

B. display in the front portion of the directory information pertaining to

emergency calls, including information for police and fire departments; and

C. contain instructions, appropriate to the area served by the directory,

concerning placing local and long distance calls, calls to repair and directory assistance

services, calls to local, state, and federal government offices, and the location of local

service provider business offices.

Subp.3.ElectronicaIlypublisheddirectories.@Aloca1
service provider dkeets¡þallpaþj!ryg! its customers to sh¡dleomp+y an electronically

published directory that complies with subpart 1 and part 7810.2950. Electronically

published directories shall:

A. display the name of the local service provider;

B. display information pertaining to emergency calls, including information

for police and fire departments;

C. display instructions concerning placing local and long distance calls, calls

to repair and directory assistance services, calls to local, state, and federal government

offices, and the location of local service provider business offices; and

D. be prominently displayed on and accessible from the company's Web site.

7810.29s0 DIRECTORIES; CUSTOMER OPTION.

A local service provider may publish printed or electronic directories, or some

combination thereof. A local service provider that does not make an electronic directory

available shall distribute a printed directory to each customer, except where an offer is

made and explicitly refused by the customer. A local service provider that publishes an

27810.29s0



3.1

J.J

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.12

3.13

3.14

3.r5

3.16

3.17

3. 18

3.19

3.20

3.21

3.22

3.23

3.24

3.25

O5IO4/15 REVISOR RSVJC AR4218

electronic directory shall provide, at least as often as print directories are issued, notice

to customers of the availability of an electronic directory, instructions explaining how

the electronic directory may be accessed, notice that a printed directory is available on

request, and instructions explaining how to make a request for a printed directory. A local

service provider that publishes an electronic directory must deliver a printed directory if
requested by the customer. A local service provider shall not:

A. require customers to divulge any personally identifiable information, except

name and delivery address, in order to request a complete directory that is printed or

contained on a portable physical electronic medium;

B. require users to create an account or log in, or otherwise provide any

personally identifiable information in order to access an electronic directory;

C. obtain, use, or retain any personally identifiable information from customer

use of or request for a directory, except for the limited purpose of providing a directory in

the requested format; or

D. market selices, including through its affiliate or publisher, other than

directories to requesting customers.

781L.0600 BASIC LOCAL SERVICE REQUTREMENTS.

Subpart 1. Required services. A local service provider (LSP) shall provide, as part

of its local service offering, the following to all customers within its service area:

[For text of items A to E, see M.R.]

F. one complete directory per year for each local calling area, which may

include more than one local calling afea, consistent with the customer option provisions

of part 78L0.2950 and, upon a customer's request and in the customer's preferred format

among the formats offered by the local service provider, one copy of any other directory

within the local callíng area;

37811.0600
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[For text of items G to K, see M.R.]

7812.0600 BASrC SERVICE REQUIREMENTS.

Subpart 1. Required services. A local service provider (LSP) shall provide, as part

of its local service offering, the following to all customers within its service area:

A. single pafiy voice-grade service and touch-tone capability;

B. 911 or enhanced 911 access;

C. 1 + intraLATA and interLATA presubscription and code-specific equal access

to interexchange carriers subscribing to its switched access service;

D. access to directory assistance, directory listings, and operator services

E. toll and information service-blocking capability without recurring

monthly charges as provided in the commission's ORDER REGARDING LOCAL

DISCONNECTION AND TOLL BLOCKING CHARGES, Docket No. P-999/CI-96-38

(June 4,1996), and its ORDER GRANTING TIME EXTENSIONS AND CLAzuFYING

ONE PORTION OF PREVIOUS ORDER, Docket No. P-999 ICI-I6-38 (September 16,

L996), which are incorporated by referenee, are not subject to frequent change, and are

available through the statewide interlibrary loan system;

F. one complete directory per year for each local calling area, which may

include more than one local callin g *:,"u,consistent with the customer option provisions

of part 7810.2950 and, upon a customer's request and in the customer's preferred format

among the formats offered by the local service provider, one copy of any other directory

within the local calling area;

G. a white pages and directory assistance listing, or, upon customer request,

a private listing that allows the customer to have an unlisted or unpublished telephone

number;

H. call-tracing capability according to chapt er 7813;

47812.0600
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5.2

5.3
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5.5

5.6

5.7

5.8

5.9
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L blocking capability according to the commission's ORDER ESTABLISHING

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING

SERVICES, Docker No. P-999lcI-92-gg2 (June 17,lgg3) and its ORDER AFTER

RECONSIDERATION, Docket No. P-999 iCl-gZ-ggZ (December 3, Igg3), which are

incorporated by reference, are not subject to frequent change, and are available through

the statewide interlibrary loan system; and

J. telecommunications relay service capability or access necessary to comply

with state and federal regulations.

[For text of subps 2 to 7, see M.R.]

57812.0600



Not enclosed: a notice of adopting substantially different rules that was sent to persons or
groups who commented during the comment period and evidence that the notice was sent

to those persons or groups.

This is not enclosed because the Commission did not adopt substantially different rules.
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BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

Beverly Jones Heydinger
Nancy Lange
Dan Lipschultz
John A. Tuma
Betsy Wergin

In the Matter of Possible Amendments to Rules
Concerning White Pages Directory
Publication and Distribution

Chair
Commissioner
Commissioner
Commissioner
Commissioner

ISSUE DATE: June 8, 2015

DOCKETNO. P-999/R-13-459

ORDER ADOPTING RULES

PROCEDURAL HISTORY

In 2013 the Commission opened this proceeding to consider modifzing the rules requiring
mandatory distribution of white pages directories.

On October 16,2014, at a duly noticed meeting, with a quorum present, the Commission authorized
the proposal of rule amendments in Chapters 7810, 7811, and 7812. The proposed rules, along with
a Notice of Intent to Adopt, were published in the January 20,2015, State Register.

On February 19,2015, Dex Media East, CenturyLink, and Windstream, Inc. filed comments in
support of the proposed rules; on the same day the Minnesota Cable Communications
Association filed comments recommending modifications.

The Commission did not receive any hearing requests

The Commission received no requests for notice of the rules' submission to the Office of
Administrative Hearings.

The Commission met on April 17, 2015, at a duly noticed meeting, with a quorum of its members
present, to adopt the proposed rule amendments.

The agency has complied with all notice and procedural requirements in Minnesota Statutes,
Chapter 14; Minnesota Rules, Chapter 1400, and other applicable law. At its April 17 meeting,
the Commission adopted the rules, making a technical correction to the proposed rules as set

forth below, and authorized the Executive Secretary to sign this Order.

FINDINGS AND CONCLUSIONS

L Introduction

Having considered the entire record herein, the Commission finds that the proposed rules are

needed and reasonable for the reasons set forth in the Statement of Need and Reasonableness.
The Commission makes a technical correction to the proposed rules as described below.

1



IL Technical Correction to Proposed Rules

A. Part 7810.2900, subp. 3

The Commission will modify the sentence stating "Any electronic directory a local service
provider directs its customers to shall comply with subpart I and part 7810.2950" to read "A
local service provider shall only direct its customers to an electronically published directory that
complies with subpart 1 and part 1810.2950." The Commission makes the change for
grammatical clarity, having concluded that"alocal service provider" should be the subject of the
sentence rather than "any electronic directory." No change in substantive effect is intended.

III. Conclusion

The Commission adopts and incorporates the Statement of Need and Reasonableness as the
factual basis for the proposed rules, as modified above. The Commission finds that the proposed
rules, as modified above, are needed and reasonable. The Commission adopts the proposed rules,
as modified above.

ORDER

The Commission adopts the above-captioned rules, in the form set out in the State
Register on January 20,2015, with the modification set forth above and indicated in the
Revisor's draft, file number AR-4218, dated l|ifay 4,2015.

2. This Order shall become effective immediately

BY ORDER OF THE COMMISSTON

t)t-
Daniel P. Wolf
Executive Secretary

This document can be made available in alternative formats (e.g., large print or audio) by calling
651,296.0406 (voice). Persons with hearing loss or speech disabilities may call us through their
preferred Telecommunications Relay Service.

àr^ t1
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Not enclosed: a notice of submission of rules to the Office of Administrative Hearings and a
copy of a transmittal letter or certificate of mailing the notice of submission of rules to the

Office of Administrative Hearings.

No persons requested notification of the submission of the rules to the Office of
Administrative Hearings.



P
Any other document or evidence to show compliance with any other law or rule that the

Commission is required to follow in adopting these rules. These are:

P.1. The Certificate of Sending Notice to Legislators per Minnesota Statutes,
section 14.116.

P.2. The Certificate of Consulting with the MMB per Minnesota Statuteso
section l4.l3l. And, MMB's memo dated January 5r20l5rin response.



Minnesota Public Utilities Commission

CERTIFICATE OF SENDING THE NOTICE AND THE STATEMENT OF NEED AND
REASONABLENESS TO LEGISLATORS AND THE LEGISLATIVE COORDINATING
COMMISSION

Proposed Rules Governing White Pages Directory Publication and Distributiono Minnesota
Rules, 7810.2900, 781 1.0600, and 7812.0600
Revisor's ID Number R-4218

I certify that on January 16,2015, when the Commission mailed Notice of Intent to Adopt
Rules under Minnesota Statutes, section 14.14 or 14.22,I sent a copy of the Notice and the
Statement of Need and Reasonableness to certain Legislators and the Legislative Coordinating
Commission by sending an electronic copy via e-mail. I certify that on January 20,2015,I sent a
copy of the Notice and the Statement of Need and Reasonableness to the same Legislators by
depositing them in the United States mail with postage prepaid. I mailed these documents to
comply with Minnesota Statutes, section 14.116. A copy of the cover letter is attached to this
Certificate.

Moseng
Attorney

ll 7
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Minnesota Rul Manual - Appendix
9lr8lt4 CRT-LEG - Certificate of Sending Notice to Legislators
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January 16,2015

Senator John Marty, Chair
Environment and Energy Committee
323 State Capitol
75 Rev. Dr. Martin Luther King Jr. Blvd.
St. Paul, Minnesota 55155

Representative Pat Garofalo, Chair
Job Growth and Energy Affordability
Policy and Finance Committee
485 State Office Building
100 Rev. Dr. Martin Luther King Jr. Blvd.
St. Paul, Minnesota 55155

Senator David J. Tomassoni, Chair
Environment, Economic Development and
Agriculture Budget Division
G-9 State Capitol
75 Rev. Dr. Martin Luther King Jr. Blvd.
St. Paul, Minnesota 55155

Representative Joe Hoppe, Chair
Commerce and Regulatory Reform Committee
543 State Office Building
100 Rev. Dr. Martin Luther King Jr. Blvd.
St, Paul, Minnesota 55155

Senator David Osmek, Ranking
Minority Member
Environment and Energy Committee
19 State Offrce Building
100 Rev. Dr. Martin Luther King Jr. Blvd.
St. Paul, Minnesota 55155

Representative Tim Mahoney, Ranking
Minority Member
Job Growth and Energy Affordability
Policy and Finance Committee
345 State Office Building
100 Rev. Dr. Martin Luther King Jr. Blvd.
St. Paul, Minnesota 55155

Senator Bill Ingebrigtsen, Ranking
Minority Member
Environment, Economic Development
and Agriculture Budget Division
143 State Office Building
100 Rev. Dr. Martin Luther King Jr. Blvd.
St. Paul, Minnesota 55155

Representative Joe Atkins, Ranking
Minority Member
Commerce and Regulatory Reform
Committee
349 State Office Building
100 Rev. Dr. Martin Luther King Jr. Blvd.
St. Paul, Minnesota 55155

ws:\qpuc,stâte,lnr¡.us

PIIONE (651) 296-7124. [ÂX (651) 297-7û?3' 'rDD (651) 297-120ù , 1217.h Puc¿ E¡sr'. St:r'r¡ 350 . SarNr P.rur, lvIrN-Nr-]sorÀ 55101-2147
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Senator Dan Sparks, Chair
Jobs, Agriculture and Rural Development
Committee
328 State Capitol
75 Rev. Dr. Martin Luther King Jr. Blvd.
St. Paul, Minnesota 55155

Representative Gary H. Dahms, Ranking
Minority Member
Jobs, Agriculture and Rural
Development Committee
l2l State Office Building
100 Rev. Dr. Martin Luther King Jr. Blvd.
St. Paul, Minnesota 55155

Re: In The Matter of the Proposed Rules of the Public Utilities Commission Goveming White
Pages Directory Publication and Distribution; Revisor's ID Number R-4218

Dear Legislators:

Executive Summary: the Public Utilities Commission intends to adopt rule amendments to update
rules governing white pages directory distribution to allow Local Service Providers to determine
whether they will offer electronic directories to satisfu the rules' directory requirement, while
ensuring that individual customers may continue to receive printed directories if that is their
preference.

Minnesota Statutes, section l4.116, states

(b) When an agency mails notice of intent to adopt rules under section 14.14 or
14.22, the agency must send a copy of the same notice and a copy of the statement
of need and reasonableness to the chairs and ranking minority party members of the
legislative policy and budget committees with jurisdiction over the subject matter
of the proposed rules and to the Legislative Coordinating Commission.

We plan to publish a Notice of Intent to Adopt Rules in the January 20,2015, State Register and
are now mailing the Notice under section 14.14 or 14.22.

As required by section 14.116, the Commission is sending you a copy of the notice and the
Statement of Need and Reasonableness. For your information, we are also enclosing a copy of the
proposecl rules.

If you have any questions about these rules, please contact me at 651-2A12223.

Yours very truly,

Christopher Moseng
Staff Attorney



Enclosures: Notice of Intent to Adopt Rules
Statement of Need and Reasonableness
Proposed Rules

CC Legislative Coordinating Commission via email to: lcc@lcc.leg.mn



Minnesota Public Utilities Commission

CERTIFICATE OF CONSULTING WITH COMMISSIONER OF MANAGEMENT AND
BUDGET IN COMPLIANCE \ryITH MINNESOTA STATUTES, SECTION I4.I3I

Proposed Rules Governing \ühite Pages Directory Publication and Distribution, Minnesota
Rules, 7 810.2900, 78 I 1.0600, and. 7 812.0600
Revisorns ID Number R-4218

I certify that on November 26,2014, at St. Paul, Ramsey County, Minnesota, I consulted
with the Commissioner of Minnesota Management and Budget in compliance with Minnesota
Statutes, section 14.137, by mailing a letter with these enclosures:

l. The Governor's Office Proposed Rule and SONAR Form.
2. The November 2L,2014, Revisor's draft of the proposed rule.
3. The November 26,2014, draft of the SONAR.

Moseng
Attorney

Minnesota Rulemaking ManuaI - Appendix
9l18tr4 CRT-GNRC - Generic Certificate
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Office Memorandum

Date:

To: Chrístopher Moseng
Minnesota Public Utilities Commission
12L 7'n Place East, Suite 350
St. Paul, MN 55101-21-47

From: Betsy Hammer, Executive Budget Officer
Minnesota Management & Budget

Phone:

Subject: Review of the Proposed Rules of the Public Utilities Commission Concerning White Pages Directory
Publication and Distribution; Revisor's lD Number R-4218

BACKGROUND

Current rules require providers of local service to deliver a printed white pages directory to each customer of
the local service provider, except where an offer for a directory is made and explicitly refused by the customer.
Parties have requested updates to this rule, due to the economic and environmental burden of requiring printed
dírectories balanced with the usefulness of printed directories in an era of electronic options.

The proposed rules would give both service providers and customers options. Service províders can elect to
continue with the status quo and keep publishing hard copíes of the directory, or they can elect to publish
electronic directoríes instead of hard copies. lf providers choose to make electronic copies the default option,
they would be required to provide notice to customers ensuring that they know how to access or receive their
preferred directory format, and make printed copies available to customers who express that preference.

EVATUATION

On behalf of the Commissíoner of Management & Budget, I have revíewed the proposed rule and related
SONAR. Based upon the information provided to me by the Public Utilities Commission, there does not appear
to be a significant cost to local units of government.

The proposed rule amendments govern services provided by telephone servíce providers. The primary impact of
the amendments will affect telephone companies and telecommunications carriers providíng local service in
Minnesota, and the customers of such companies. Local units of government may be customers, and in rare
cases may províde service as a municipal telephone company.

The proposed rule amendments do not require service providers to make any changes to the status quo; rather,
the rule amendments create flexibility and add an optíon for service providers that may in fact be less expensive
than the status quo. Additionally, there may be economic and environmental costs of unnecessary printed
directory publication, so providing this option could provide relief in that area.

cc: Angela Vogt, Budget Dívisíon Team Leader

658 Cedar Street o 400 Centennial Office Bldg. o Saint Paul, MN 55155
TTY: l-800-627-3529
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MINNESoTA OTRcn oF ADMINISTRATIVE HEARINGS
600 North Robert Street

Saint Paul, Minnesota 551.01

Mailing Addressl
P.O.Box64620
St. Paul, Minnesota 55164-0620

BLN:ry
Enclosure

Voice: (651) 361,-7900
TIFY: (651) 361-7878
Fax: (651) 539-0300

December 23,2014

Christopher Dale Moseng
Minnesota Public Utilities Commission
i21 E Seventh Pi E Ste 350
Saint Paul, MN 55101

Re ln the Matter of the Proposed Rules of the Public Utilities
Commission Concerning White Pages Directory Publication
and Distribution
OAH 11-2500-32109; Revisor R-4218

Dear Mr. Moseng:

Enclosed herewith and served upon you please find the ORDER ON REVIEW
OF ADDITIONAL NOTICE PLAN AND DUAL NOTICE in the above-entitled matter.

For the convenience of the Office of Administrative Hearings, the Administrative
Law Judge requests the Minnesota Public Utilities Commission to change the contact
information on page two of the Dual Notice, at lines 5-7 of the paragraph titled Notice of
Hearing, to read "Judge Neilson's Legal Assistant Denise Collins can be reached at the
Office of Administrative Hearings, 600 North Robert Street, P.O. Box 64620, Saint Paul,
Minnesota 55164-0620, telephone 651-361-7900 and FAX 651-539-0300 or
J^-:^^ ^^ilti*^^^f^t^ *^ ,,^ tt
V(,l ¡¡Þç.vuf ir¡ ¡ìr\iyþrdl.t .:: Êl ¡.ii3.

lf you have any questions regarding this matter, please contact Denise Collins at
65 1 -36 1 -7 87 5 or denise. collins@state. mn. us.

Sincerely,

/

Barbara L. Neilson
Administrative Law Judge



oAH 11-2500-32109
Revisor R-4218

STATE OF MINNESOTA
OFFICE OF ADMINISTRATIVE HEARINGS

FOR THE PUBLIC UTILITIES COMMISSION

ln the Matter of the Proposed Rules of the
Public Utilities Commission Relating to
Residential White Pages Directory
Publication and Distribution

ORDER ON REVIEW
OF ADDITIONAL NOTICE
PLAN AND DUAL NOTICE

This matter came before Administrative Law Judge Barbara L. Neilson upon the
request of the Minnesota Public Utilities Commission (Commission) for a legal review of
the Additional Notice Plan and Dual Notice of lntent to Adopt Rules in the above-
captioned proceeding under Minn. R. 1400.2060 and 1400.2080 (2013).

Under its Additional Notice Plan, the Commission plans to publish the Notice of
lntent to Adopt Rules, the text of the proposed rules, and the Statement of Need and
Reasonableness on the Commission's website; issue a press release to all newspapers
of general circulation throughout the state; and mail the Notice of lntent to Adopt Rules
to Minnesota's telecommunication companies and to individuals who are on the
Commission's official service list for this proceeding.

Based upon a review of the written submissions by the Commission,

IT IS HEREBY ORDERED THAT:

1. The Additional Notice Plan is APPROVED

2. Provided that revisions are made on page 2 of the Dual Notice to reflect
the name and contact information for the assigned Acjministrative Law Judge, the
Dual Notice is APPROVED.l

Dated: December 22, 2014

èo,-\", ^.- L. JiQ*^^--
BARBARA L. NEILSON
Administrative Law Judge

1 Although not required, it is also suggested that slight modifications to the Dual Notice be made prior to
publication to conform more closely to the wording suggested in Minn. R. 1400.2540 (2013). These
changes will clarify that it is the responsibility of the Office of Administrative Hearings and not the agency
to hold the public hearing. ln addition, to avoid any confusion, the revisions will allow comments to be
submitted to the Administrative Law Judge through eDockets. The suggested modifications are noted in
the attachment.



STATE OF MINNESOTA
OFFICE OF ADMINISTRATIVE HEARINGS

ADM I N ISTRATIVE LAW SECTION
PO BOX 64620 '

600 NORTH ROBERT STREET
ST. PAUL, MINNESOTA 55164

CERTIFICATE OF SERVICE

Rachel Youness, certifies that on Decemþer 23, 2014, she served a true and

correct copy of the attached ORDER ON REVIEW OF ADDITIONAL NOT¡CE PLAN

AND DUAL NOTICE; by placing it in the United States mail, by e-mail or by courier

service with postage prepaid, addressed to the following individuals:

Christopher Dale Moseng
Minnesota Public Utilities Commission
121 E Seventh Pl E Ste 350
Saint Paul, MN 55101

Christooher.mo oôstate.mn.us

In the Matter of the Proposed Rules of the Public
Utilities Commission Concerning White Pages
Directory Publication and Distribution

OAH Docket No.
11-2500-32109
Revisor R-4218
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MINNESOTA OTTICE OF ADMINISTRATIVE HEARINGS
600 North Robert Street

Saint Paul, Minnesota 55101.

Mailing Address:
P.O. Box 64620
St. Paul, Minnesota 55164-0620

Voice: (651) 367-7900
r-rY: (651) 367-7878
Fax: (651) 539-0300

Christopher Moseng
Minnesota Public Utilities Commission
350 Metro Square Building
121 Seventh Pl E
Saint Paul, MN 55101 u+flHffBffi'f*h"Bb"B-

June 23

GE[VE
JUN 2 4 2ol5

Re ln the Matter of the Proposed Rules of the Public Utilities
Commission Concerning White Pages Directory Publication and
Distribution
OAH 11-2500-32109; Revisor R-4218

Dear Mr. Moseng:

Enclosed herewith and served upon you is the ORDER ON REVIEW OF RULES
UNDER MINN. STAT. S 14.26 in the above-entitled matter, The Administrative Law
Judge has determined there are no negative findings in these rules.

The Office of Administrative Hearings has closed this file and is returning the rule
record so that the Minnesota Public Utilities Commission can maintain the official
rulemaking record in this matter as required by Minn. Stat. S 14.365. The Office of
Administrative Hearings will now request copies of the finalized rules from the Revisor's
office. Our office will then file four copies of the adopted rules with the Secretary of
State, who will forward one copy to the Revisor of Statutes, one copy to the Governor,
and one to the agency for its rulemaking record. The Commission will then receive from
the Revisor's office three copies of the Notice of Adoption of the rules.

The Commission's next step is to arrange for publication of the Notice of
Adoption in the State Register. Two copies of the Notice of Adoption provided by the
Revisor's office should be submitted to the State Register for publication. A permanent
rule without a hearing does not become effective until five working days after a Notice of
Adoption is published in the State Register in accordance with Minn. Stat. $ 14.27.



¡

Christopher Moseng
June 23,2015
Page 2

lf you have any questions regarding this matter, please contact Denise Collins at
(651) 361-7875.

Sincerely,

{Iitaon ¡q
BARBARA L. NEILSON
Administrative Law Judge

Enclosure
cc: Office of the Governor

Office of the Attorney General
Legislative Coordinating Commission (lcc@lcc.leq.mn)
Revisor of Statutes (pau l. ma ri nac@ revisor. mn.qov)



oAH 11-2500-32109
Revisor R-4218

STATE OF MINNESOTA
OFFICE OF ADMINISTRATIVE HEARINGS

FOR THE PUBLIC UT]LITIES COMMISSION

ln the Matter of the Proposed Rules of the
Public Utilities Commission Relating to
Residential White Pages Directory
Publication and Distribution

ORDER ON REVIEW OF
RULES UNDER

M|NN. STAT. S 14.26

The Minnesota Public Utilities Commission (Commission) is seeking review and
approval of the above-entitled rules, which were adopted by the agency pursuant to Minn.
Stat. $ 14.26 (2014). On June 10,2015, the Office of Administrative Hearings (OAH)
received the documents that must be filed by the Commission under Minn. Stat. g 14.26
and Minn. R. 1400.2310 (2013).

Based upon a review of the written submissions and applicable Minnesota Statutes
and Minnesota Rules,

IT IS HEREBY ORDERED:

1. The Commission has the statutory authority to adopt the rules.

2. The rules were adopted in compliance with the procedural requirements of
Minnesota Statutes, Chapter 14 (2014), and Minnesota Rules, Chapter 1400 (2013).

3. The record demonstrates that the rules are needed and reasonable.

4. The rules are APPROVED.l

Dated: June 23,2015

s/Barbara L. Neilson
BARBARA L. NEILSON
Administrative Law Judge

l While the language of Part 7810.0100, subp. 11a, is not defective as proposed, the Administrative Law
Judge recommends that the Commission consider revising the second sentence to state that a complete
directory "may be compriseç[" of the items described in the remainder of the sentence. This revision would
clarify the rule and would not result in a rule that is substantially different from the rule as originally proposed.



Adopted Rules
A rule becomes effective after the requirements of Minnesota Statutes $S 14.05-14.28 have been met and five working days after

theruleispublished intheStateRegister,unlessalaterdateisrequiredbystatutesorspecifiedintherule. Ifanadoptedruleisiden-
tical to its proposed form as previously published, a notice of adoption and a citation to its previous State Register publication will be
printed. If an adopted rule diffe¡s ftom its proposed forrn, language which has been deleted will be printed with strikeouts and new
language will be underlined. The rule's previous state Register publication will be cited.

KEY: Proposed Rules - Underlinine indicates additions to existing rule language. Striftoouts indicate deletions from existing
rule language. If a proposed rule is totally new, it is designated "all new material." Adopted Rules - Underlining indicates additions
to proposed rule language. Stri*eout indicates deletions from proposed rule language.

Public Utilities Commission
Adopted Permanent Rules Relating to Residential White Pages Directory

Publication and Distribution

The rules proposed and published at State Register,Volume 39, Number 29,pages l}7s-L}7g,January ZO,Z}L1 (39 SR 1075), are
adopted with the following modifications:

781O.O1OO DEFINITIONS.

Subp. 1la. Completedirectory."Completedirectory"meansadirectorythatincludestheinformationcompiledunderpartTBl0.2g00,
subpart 1, whether printed, electronically published, or some combination thereof. For example, a complete directory may eomprke j9
comprised of a printed subset of exchanges in a local calling area relevant to customers in a particular geographic area or community of
interest and publication ofthe remainder of the local calling area either electronically or in separate printed volumes.

78102900 FORMAT, CONTENT, AND DTSTRIBUTTON OF DTRECTORIES.

Subp. 3. Electronically published directories. ,Cúy-effihectory A local service provider ditects¡þ!! o4þj¡9q! irs
customers to shal@y an electronically published directoû that complies with subpart I and part 7810.2950. Electronically
published directories shall :

EOEIVE
JUL 2 2 2015

(Cite 40 SR 47) Mínnesota Stafe Register, Monday 20 Juty 2015 Page {l



MINNESOTA OFFICE OF ADMINISTRATIVE HEARINGS
600 North Robert Street

Saint Paul, Minnesota 5510L

Mailing Address;
P.O. Box 64620
St. Paul, Minnesota 5516/-0620 July 9, 2015

Kendra McCausland
LegalAssistant

Voice: (ó51) 361.7n0
TTY: (651) 36t-7878
Fax: (651) 539-0300

Nancy Breems
Secretary of State, Elections Division
180 State Office Building
100 Rev Dr Martin Luther King Jr Blvd
St. Paul, Minnesota 55155-1299

Re ln the Matter of the Proposed Rules of the Public Utilities
Commission Concerning White Pages Directory Publication and
Distribution
OAH 11-2500-32109; Revisor AR42l8

Dear Ms. Breems

Pursuant to Minn. Stat. $ 14.26, and Minn. R. 1400.2300, subp. 8, the Office of
Administrative Hearings is filing with the Secretary of State four copies of the above-
entitled adopted rules. The rules were approved for legality by the Office of
Administrative Hearings on July 9, 2015.

Please send the agency copy of the rules to

Christopher Dale Moseng
Minnesota Public Utilities Commission

121 E Seventh Pl E Ste 350
Saint Paul, MN 55101

lf you have any questions regarding this matter, please contact Denise Collins at
65 1 -36 1 -7 87 5 or denise.collins@state, mn. us.

Sincerely,

îfrrlî^W
Enclosures
cc: Christopher Dale Moseng (via email)
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r.1 Public Utilities Commission

t.2

1.3

Adopted Permanent Rules Relating to Residential White Pages Directory Publication
and Distribution

07/02t15

781O.O1OO DEFINITIONS.

[For text of subps 1 to 11, see M.R.]

Subp. 11a. Complete directory. "Complete directory" means a directory that

includes the information compiled under part 7810.2900, subpart 1, whether printed,

electronically published, or some combination thereof. For example, a complete directory

may@ofaprintedsubsetofexchangesinaloca1callingrrearelevant

to customers in a particular geographic area or community of interest and publication of

the remainder of the local calling area either electronically or in separate printed volumes.

[For text of subps 12 to 26, see M.R.]

Subp. 26a. Local service provider or LSP. "Local service provider" or "LSP"

means a telephone company or telecommunications carrier providing local service in

Minnesota pursuant to a certificate of authority granted by the commission. Local service

provider includes both local exchange carriers and competitive local exchange carriers.

[For text of subps 27 to 40, see M.R.]

7810.2900 FORMAT' CONTENT, AND DISTRIBUTION OF DIRECTORIES.

Subpart 1. Basic requirements. Telephone directories shall be regularly compiled,

and shall contain each customer's narne, telephone number, and, if practical, address,

except pubtic telephones and numbers unlisted at the customer's request. Upon issuance, a

local service provider shall provide to all customers served by that directory a complete

directory consistent with the customer option provisions of part 7810.2950. Upon

commission request, a local service provider shall furnish to the commission a copy of

each directory issued, whether printed or electronic.

1.4

1.5

1.6

t.7

1.8

t.9

1.10

1.11

t.t2

1.13

t.l4

1.15

r.t6

t.t7

1.18

1.19

t.20

t.2l

1.22

1.23

t.24

r.25

I7810.2900 ^Approved by R.uiror-t,2.ÊÐ
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2.7

2.8

2.9

2.t0

2.tt

2.12

2.13

2.14

2.t5

2.16

2.r7

2.18

2.19

2.20

2.21

2.22

2.23

2.24

2.25
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Subp. 2. Printed directories. Printed directories shall:

A. display on the front cover the name of the local service provider, the area

included in the directory and the year and month of issue;

B. display in the front portion of the directory information pertaining to

emergency calls, including information for police and fire departments; and

C. contain instructions, appropriate to the area served by the directory

concerning placing local and long distance calls, calls to repair and directory assistance

services, calls to local, state, and federal government offices, and the location of local

service provider business offices.

Subp.3.Electronicallypublisheddirectories.@A1ocal
service provider diree*¡þ!! onþjlrec! its customers to shâl+€€'ffiely an electronically

published directory that complies with subpart 1 and part 7810.2950. Electronically

published directories shall:

A. display the name of the local service provider;

B. display information pertaining to emergency calls, including information

for police and fire departments;

C. display instructions concerning placing local and long distance calls, calls

to repair and directory assistance services, calls to local, state, and federal government

offices, and the location of local service provider business offices; and

D. be prominently displayed on and accessible from the company's Web site.

7810.2950 DIRECTORIES; CUSTOMER OPTION.

A local service provider may publish printed or electronic directories, or some

combination thereof. A local service provider that does not make an electronic directory

available shall distribute a printed directory to each customer, except where an offer is

made and explicitly refused by the customer. A local service provider that publishes an

27810.2950
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electronic directory shall provide, at least as often as print directories are issued, notice

to customers of the availability of an electronic directory, instructions explaining how

the electronic directory may be accessed, notice that a printed directory is available on

request, and instructions explaining how to make a request for a printed directory. A local

service provider that publishes an electronic directory must deliver a printed directory if
requested by the customer. A local service provider shall not:

A. require customers to divulge any personally identifiable information, except

name and delivery address, in order to request a complete directory that is printed or

contained on a portable physical electronic medium;

B. require users to create an account or log in, or otherwise provide any

personally identifiable information in order to access an electronic directory;

C. obtain, use, or retain any personally identifîable information from customer

use of or request for a directory except for the limited pu{pose of providing a directory in

the requested format; or

D. market services, including through its affiliate or publisher, other than

directories to requesting customers.

7811.0600 BASIC LOCAL SERVTCE REQUTREMENTS.

Subpart 1. Required services. A local service provider (LSP) shall provide, as part

of its local service offering, the following to all customers within its service area:

[For text of items A to E, see M.R.]

F. one complete directory per year for each local calling area, which may

include more than one local calling area, consistent with the customer option provisions

of part 7810.2950 and, upon a customer's request and in the customer's preferred format

among the formats offered by the local service provider, one copy of any other directory

within the local calling area;

7811.0600 J
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[For text of items G to K, see M.R.]

7812.0600 BASrC SERVTCE REQUTREMENTS.

Subpart 1. Required services. A local service provider (LSP) shall provide, as part

of its local service offering, the following to all customers within its service area:

A. single party voice-grade service and touch-tone capability;

B. 911 or enhanced 911 access;

C. 1 + intraLATA and interLAIA presubscription and code-specific equal access

to interexchange carriers subscribing to its switched access service;

D. access to directory assistance, directory listings, and operator services;

E. toll and information service-blocking capability without recurring

monthly charges as provided in the commission's ORDER REGARDING LOCAL

DISCONNECTION AND TOLL BLOCKING CHARGES, Docket No. P-999/CI-96-38

(June 4, T996), and its ORDER GRANTING TIME EXTENSIONS AND CLARIFYING

ONE PORTION OF PREVIOUS ORDFR, Docket No. P-999 /CI-96-38 (September 16,

1996), which are incorporated by reference, are not subject to frequent change, and are

available through the statewide interlibrary loan system;

F. one complete directory per year for each local calling area, which may

include more than one local calling afea, consistent with the customer option provisions

of part 7810.2950 and, upon a customer's request and in the customer's preferred format

among the formats offered by the local service provider, one copy of any other directory

within the local calling area;

G. a white pages and directory assistance listing, or, upon customer request,

a private listing that allows the customer to have an unlisted or unpublished telephone

number;

H. call-tracing capability according to chapter 7813;

47812.0600
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I. blocking capability according to the commission's ORDER ESTABLISHING

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING

SERVICES, Docket No. P-999/Cl-92-992 (June 17, 1993) and its ORDER AFIER

RECONSIDERATION, Docket No. P-999/CI-92-992 (December 3,1993), which are

incorporated by reference, are not subject to frequent change, and are available through

the statewide interlibrary loan system; and

J. telecommunications relay service capability or access necess¿try to comply

with state and federal regulations.

[For text of subps 2 to 7 , see M.R.]

57812.0600
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