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ALLETE is an Energy 
Company 



At A Glance 



At A Glance 



 Large industrial customer class 
 
 
 

 Generation and purchased  
power of 1900 MW 
 

 Service territory includes  
some of the world’s largest known 
reserves of taconite, copper-nickel, 
and other precious metals 

At A Glance 
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GENERAL DATA SHARING 
PRACTICES 



Data Sharing 

MP Driven:  Business Purpose/Customer Service 
 Contracted Services 
 Billing 
 Portal applications 
 Low income programs 
 Conservation programs 
 Regulatory reporting 
 
Third Party Requests:  Require a release/authorization 
 Homebuyers/real estate agents 
 Solar installers 
 Outside vendors 
 Other – generally aggregate and not predominant 
 



Examples of data  
Sharing projects 

 
 Georgetown University Energy Prize 
 Energy Center of Wisconsin – Residential 

High Energy User Study 
 Smart Grid Investment Grant – Consumer 

Behavior Study 
 



Georgetown University 
Energy Prize - Duluth 



Data Reporting 

 



Energy Center of Wisconsin – 
Residential High Energy User Study 

http://www.ecw.org/mnenergystudy2014 



Study – Data Privacy 

 Personally identifiable information 
included with the billing histories will 
be treated in confidence and used 
only for assessing dwelling types 
and recruitment of eligible 
households into the characterization 
study.  No personally identifiable 
customer information will be 
provided to any other entity, 
including the State of Minnesota, 
unless required by law. 



ECW Study –  
Website Reference 



Consumer Behavior Study Plan (CBSP) 

Goal –  
Use Advanced Metering  
Infrastructure to: 
 
• Provide enhanced usage 

information and tools to 
residential customers 
 

• Introduce a residential Time-of-
Day Rate Pilot program  
 

• Gauge customer interest in new 
tools and rate options for future 
program development 
 

• Understand customer response 
to time-based rates 



Power of One Choice Portal 
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Data Reporting and Privacy 

Data Reporting and Privacy 
Minnesota Power follows its standard operational privacy guidelines and 
practices for all customers, including those participating in this rate. This 
voluntary rate is being offered as part of a Department of Energy 
(DOE) grant. 
 
Reporting of certain data, along with customer usage information, is 
required of Minnesota Power under the terms of the grant. A unique 
customer study identification number will be assigned for any customer 
level data, in accordance with DOE guidance documents. Individual 
customer names, account numbers, and addresses will not be included in 
reports to the DOE. For more details about the data reporting 
requirements and privacy of the Time-of-Day Rate Pilot, refer to 
Minnesota Power’s rate book at www.mnpower.com/RateBook or call 
877-707-5771. 
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Wrap Up! 

 MP Driven – Professional Services 
Agreement with non-disclosure 
clause 

 Third Party Requests – 
Release/authorizations by the 
customer 

 Emerging Trends – Aggregated 
Data 

 One-off Requests – Reviewed as 
received 
 



Questions? 
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