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ComEd: 

 3.8 Million Electric Customers in 
Chicago/Northern IL 

 350,000 Business Customers 
 

Energy Data Services: 
Energy Usage Data System (EUDS) 
Energy Insights Online (EIO) - Web Based Energy 

Consumption Tracking 
Enterprise Service Bus (ESB) 



What is Smart Ideas for Your 
Business?  

• Provides incentives for 
energy efficiency upgrades 
and equipment 

• Part of Illinois energy legislation 
passed in 2007 

• Program implemented by 
ComEd, Ameren Illinois and the 
Illinois Department of 
Commerce and Economic 
Opportunity (DCEO) 

• Now in seventh year of program 
• Ratepayer funded program 

 

 

 
 
 
 
 



Smart Ideas Helps You Become More 
Energy Efficient 
 Smart Ideas Opportunity Assessments 
 Standard and Custom incentives 
 New Construction 
 Small Business Energy Savings 
 Data Center 
 Commercial Real Estate 
 Business Instant Lighting Discounts (BILD) 
 Commercial Building Optimization 

• Retro-commissioning 
• Monitoring Based Retro-commissioning 

 Industrial Systems Optimization 
• Compressed Air 
• Process Cooling 
• Refrigeration 

Incentives 

Services 

http://exelonweb.exeloncorp.com/sites/ComEdMarketing/Photo%20Database/Incentive%20Opportunity.jpg


 
Energy Data Services is the “Gateway” to 
Customer Efficiency Benchmarking 
 
1) Enroll for access to ComEd data tools and ENERGY 

STAR Portfolio Manager 
 

2) Benchmark facilities to identify potential areas for 
improvement 

 
3) Take advantage of ComEd Smart Ideas for Your 
 Business incentives 
 
4) Lower energy use with low cost / no cost operational 
 improvements 

 



Energy Star Benchmarking 

 The ENERGY STAR rating system allows owners and 
operators of commercial buildings to compare their 
buildings’ energy performance to that of similar buildings 
throughout the U.S. 
 

 The rating is calculated on a 1-to-100 scale using basic 
data regarding the buildings’ physical attributes, operating 
characteristics, location, and monthly energy consumption 
 

 Buildings that score a 75 or higher and maintain a healthy 
indoor environment are eligible to receive the ENERGY 
STAR for Buildings label 



Energy Usage Data 
System (EUDS) 

 Enter your Portfolio of 
Commercial / Multi-Family 
Buildings 

 
 Provides Whole-Building 

Aggregated kWh usage 
 
 Automated End to End Data 

Retrieval and Reporting 
 
 Export Usage Data for input 

into EPA Portfolio Manager 
 
 Secure System and Data 

Transmission 
 



Functionality Overview  

One Time and Recurring Data Requests 
 

Tenant Verification 
 

Whole Building Data Usage Totals per Month 
(kWh) 
 

Automatically submit energy usage data to 
Portfolio Manager (ABS) 



Partnership with:  

IT Contractors- On Site at ComEd 
• Energy Industry Consultants with Hardware/Software expertise 
• Completed by June ‘08, Rollout October ’08 
• ABS Enhancement -  2009, Single customer locations – 2012 
• Multi-family users (4+ tenants) - 2013 

Requirements captured from all key stakeholders 
LCS Account Managers  

Marketing  

IT (ComEd) 

EPA 

Customer (Building Managers) 

Customer Service Reps 

Billing 

Legal 



Customer Privacy / Access to Data 

Software Safeguards 

Defined Enrollment Process 

Report Tracking 

Measurement and Verification 

Data Analytics 





Add Building: 



Add Request: 



Verify Tenants: 



Data Returned 
-- Submit to ENERGY STAR 



Before  
(Manual Process) 

• Cost to Customer 
• Cycle Time 10-12 Days 
• Labor Intensive 
• Limited Number of 

Requests 
• Data Provided Quarterly 

and/or Annually 
• Customer contacts 

ComEd to obtain data 
 

After 
(Automated Process) 

• No Cost to Customer 
• Cycle Time 1-2 Days 
• Completely Automated 
• Unlimited Number of 

Requests 
• Monthly Data 
• Customer empowered to 

obtain data whenever 
needed 



Support for Energy Usage Data 
System: 

Technical Support  
Admin Support  
Online Mailbox 
Online Training 

• Job Aids 
• Webinars 

 LCS Account Managers 
Ongoing joint training workshops with the EPA 



EUDS Results: 

Manual Buildings (<June 2008) vs Automated Buildings (>June 2008) 

882 Building Managers Currently Using EUDS 

70 3981 

5587% 
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Total Manual vs Automated Requests 

Manual Requests
(prior to June 08)

Automated Requests
(Post June 08)

% Increase

Over 47,100 data requests since June 2008 



Major Accounts using EUDS 

Walgreens 
Mercy Housing 
DK Condo 
 Jones Lang LaSalle 
CB Richard Ellis 
University of Chicago Medical Center 
Hamilton Partners 
Cushman and Wakefield 
Advocate Healthcare  

 
 



City of Chicago 
Energy Benchmarking Ordinance 

Enacted September 2013 
Requires large buildings in Chicago to track and 

report whole-building energy consumption  
• 50,000 square feet and above 
• Benchmarking using U.S. Environmental Protection 

Agency (EPA) ENERGY STAR Portfolio Manager 
Key dates for compliance 

• June 1, 2014 - 2016 
• Based on building square footage 



EUDS Support – City of Chicago  
Energy Benchmarking Ordinance 

  Training – 375 people – Benchmarking Courses 
  Increased enrollments  

• 154 Building Owners, 289 Buildings (Since September 2013) 
  Website Links – City of Chicago to ComEd 
  Elevate Energy – Developed plan for customer inquiries 
  Additional on-site training  

• Roosevelt University 
• Northwestern University 
• Chicago Higher Education Benchmarking Workshop at 

Loyola University 
  Chartwell’s Best Practices article 
 
  

 
 



Better Buildings Energy Data  
Accelerator Initiative  
(U.S. Department of Energy & White House) 

 Partnership with City of Chicago 
 EUDS – Best in Class Solution – National Recognition 
 Featured by U.S. Department of Housing and Urban 

Development (HUD) – Best Solution for Multi-Family 
Benchmarking 

 Chartwell article featured on DOE Website 
 Participated in Better Buildings Summit – Washington DC  



Questions? 
Smart Ideas Program questions … 
     New Number! (855) 433-2700 
www.ComEd.com/bizincentives 

• Program information 
• Application forms 

 
Energy Data Services… 
www.ComEd.com/EnergyUsageData 

• Enrollment information 
• Training materials 

 
 
 

 



Thank You! 
 

Kevin Bricknell, EDS Program Manager 
(630) 437-3118 

  
kevin.bricknell@ComEd.com 
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