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In the Matter of the Application of Telphonic for a Certificate of Authority to Provide Long Distance
Services

The above entitled matter has been considered by the Commission and the following disposition made:

Approved the application for an operational certificate of authority to provideinterexchange
services on a statewide bases contingent upon filing, within 30 days of the date of this Order,
documentation showing that the applicant hasfiled a" Certificate of Assumed Name" form with
the Office of the Minnesota Secretary of State;

Approved the proposed tariff asfiled on October 21, 2004 contingent upon filing, within 30 days
of the date of this Order, the following tariff revisions:

1. Eliminatefrom thetariff referencesto call tracing service, the Link- Up Program, the
Telephone Assistance Plan, and the Lifeline Program. These servicesareonly provided in
conjunction with local exchange services and do not belong in an interexchange tariff.
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2. Changethereferenceto depositson tariff page 2 to limit the maximum depositsto two
months actual or estimated bill asrequired by Minn. Rules pt. 7810.1600.

3. Addreferencetothetoll free cussomer service number to thetariff.
4. Addareferenceto” Customer Complaintsand Billing Disputes’ to thetariff;

The conditional certificate of authority will not become an operational certificate of authority until
all of the conditionslisted above have been fulfilled.

Thisdecision isissued by the Commission's consent calendar subcommittee, under a delegation of
authority granted under Minn. Stat. 8 216A.03, subd. 8 (a). Unless a party, a participant, or a
Commissioner files an objection to thisdecision within ten days of receiving it, it will becomethe
Order of the full Commission under Minn. Stat. § 216A.03, subd. 8 (b).

The Commission agrees with and adopts the recommendations of the Department of Commerce which
are attached and hereby incorporated in the Order.

BY ORDER OF THE COMMISSION

Burl W. Haar
Executive Secretary

(SEAL)

This document can be made available in alternative formats (i.e., large print or audio tape) by calling
(651) 297-4596 (voice) or 1-800-627-3529 (TTY relay service).
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