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In the Matter of a Request by Northern States Power Company d/b/a Xcel Energy for a Permanent
Variance to Minn. Rules and Tariff Changes to Facilitate Implementation of New Customer Billing and

Information System

The above entitled matter has been considered by the Commission and the following disposition made:

Granted Xcel aone-year varianceto Minnesota Rule 7820.3500(A), asit pertainsto the
Company's 850 natural gas customersread through pulse meters, from the date of the Order in

theinstant petition;

The Company isrequired to report to the Commission any complaints made by affected
customersduring the variance period regarding the lack of meter readson their bills;

Xcel may remove the standard " Group Bill Service Contract" from itselectric and natural gas
tariffs;

Xcel may make the requested changesto the wording of the Synchronized Bill Servicetariff
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languagein itselectric and natural gastariffs, and

The Company isrequired to add language, as proposed by the Department, to the end of the
first paragraph of provison 3.11 in section 6, sheet 16 of Xcel's Minnesota electric tariff and
provision 3.10 in section 6, sheet 12 of Xcel's Minnesota natural gastariff to ensurethat customers
are ableto opt-out of this service or to make changesto how the account is set up.

The Commission agrees with and adopts the recommendations of the Department of Commerce which
are attached and hereby incorporated in the Order.

BY ORDER OF THE COMMISSION

Burl W. Haar
Executive Secretary

(SEAL)

This document can be made available in alternative formats (i.e., large print or audio tape) by calling
(651) 297-4596 (voice), or 1-800-627-3529 (TTY relay service).
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