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In the Matter of the Application of Volume Telecom, LLC for a Certificate of Authority to Provide Long
Distance Services

The above entitled matter has been considered by the Commission and the following disposition made:

Approved the application for an operational certificate of authority to provide long distance
services contingent upon filing, within 30 days of the date of this Order, documentation showing
that thetoll free customer service number isoperational;

Approved the proposed tariff pages asfiled on November 3, 2004.

Thisdecision isissued by the Commission's consent calendar subcommittee, under a delegation of
authority granted under Minn. Stat. 8 216A.03, subd. 8 (a). Unless a party, a participant, or a
Commissioner filesan objection to thisdecision within ten days of receiving it, it will becomethe
Order of the full Commission under Minn. Stat. § 216A.03, subd. 8 (b).

The Commission agrees with and adopts the recommendations of the Department of Commerce which
are attached and hereby incorporated in the Order.

file:///C)/PROJECT SWEBREBUILD/ORDERS/04-1784.htm (1 of 2) [6/4/2008 1:11:25 PM]



Informal Order Docket # 04-1784
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This document can be made available in alternative formats (i.e., large print or audio tape) by calling
(651) 297-4596 (voice) or 1-800-627-3529 (TTY relay service).
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