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In the Matter of a Request by SBC Telecom, Inc. for Approval for a Certificate of Authority to Provide 
Resold and Facilities-Based Local Exchange and Interexchange Services in Minnesota 

The above entitled matter has been considered by the Commission and the following disposition made: 

    Approved with conditions: 
 
    1 1.      Commission approval of a final tariff;  
    2 2.      Commission approval of interconnection agreements;  
    3 3.      Commission approval of a 911 plan;  
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    4 4.      Submission of a description of its customer service policies and customer service toll-free 
number; and  
    5 5.      Submission of a description of the type and location of facilities it intends to place.  
 
The Commission agrees with and adopts the recommendations of the Department of Commerce which 
are attached and hereby incorporated in the Order. 

    BY ORDER OF THE COMMISSION 

    Burl W. Haar 
    Executive Secretary 

(S E A L) 

This document can be made available in alternative formats (i.e., large print or audio tape) by calling 
(651) 297-4596 (voice), (651) 297-1200 (TTY), or 1-800-627-3529 (TTY relay service).
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