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DOCKET NO. P-1445/EM-97-351 

 
In the Matter of a Request for Approval by Intelliphone, Inc. d/b/a AAA Pay Telephone Systems to 
Limit the Duration of Local Calls from the Pay Phones Located in the St. Paul Town Square and World 
Trade Center 

The above entitled matter has been considered by the Commission and the following disposition made: 

1.    Approved the request to limit the duration of local pay phone calls, excluding 911 and 411 
calls, to three minutes at the St. Paul Town Square and World Trade Center as a one year pilot 
program effective from date of Commission approval. Required posted notice on each pay phone 
of the calling limitations including notice that 911 and 411 calls are not limited. 
 
2.    Directed Intelliphone to keep track of whether revenue is increasing or decreasing at the ten 
(10) phones and to survey the St. Paul Police, Viking Security, merchants and Koll Management to 
see if the pay phone associated problems decreased as a result of the time limitation and to report 
to the Commission the result at the conclusion of the program. 
 
3.    Directed Intelliphone to program all pay phones in both the World Trade Center and St. Paul 
Town Square to block pager number dialing. Required posted notice on each pay phone of the 
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pager restriction. 
 
The Commission agrees with and adopts the recommendations of the Department of Public Service 
which are attached and hereby incorporated in the Order. 

    BY ORDER OF THE COMMISSION 

    Burl W. Haar 
    Executive Secretary 

(S E A L) 

This document can be made available in alternative formats (i.e., large print or audio tape) by calling 
(612) 297-4596 (voice), (612) 297-1200 (TTY), or 1-800-627-3529 (TTY relay service).
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