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In the Matter of a Request for Approval by Otter Tail Power Company to Establish a Written 
Customer Service Guarantee 

The above entitled matter has been considered by the Commission and the following disposition made: 

1.     Approved the customer service guarantee program and tariff page; and  
2.    Required the Company to include the three elements of the program that affect rates on the 
relevant rate schedules and general rules and regulations sections in Otter Tail Power's tariff book. 
 
The Commission agrees with and adopts the recommendations of the Commission Staff Briefing Papers 
which are attached and hereby incorporated in the Order. 

    BY ORDER OF THE COMMISSION 

file:///C|/PROJECTS/WEBREBUILD/ORDERS/96-294.htm (1 of 2) [6/4/2008 1:18:34 PM]



Converted WP file 96-294

    Burl W. Haar 
    Executive Secretary 

(S E A L) 

This document can be made available in alternative formats (i.e., large print or audio tape) by calling 
(612) 297-1200 (TDD/TTY) or 1 (800) 657-3782.
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