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“Lus tsis txaus siab yuav txhob muab
ua teeb meem, tab sis cia muab los
txhim kho tej hauj lwm kom yam zoo
ntxiv rau sawvdaws.”
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Yog xav paub ntxiv, hu rau lub Office of
Ombudsperson for Families. Yeej
meem Siv xov tooj hu rau peb.

Xov tooj: (651) 643-2514
Xov tooj hu dawb: 1-888-234-4939
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Lub Luaj Num:

Yog xyuas kom me nyuam
thiab lawv tsev neeg tau txais
kev tiv thaiv raws txoj cai saib
Xyuas me nyuam uas tso rau
koom haum thiab tseem fwv
cov kab xwm lis dej num tsis
hais pab dawb los ntiav.
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Xeev Minixaustas

OFFICE OF
OMBUDSPERSON
FOR FAMILIES

Rev pab nau cov me

wyaam thial toes neey
Aias

Xeev ib lub kab xwm twj lij

Hmong



Lub Office of
Ombudsperson for Families tsim
tsa los ua dab tsi?

Lub Office of Ombudsperson for Families tsim
tsa Xyoo 1991 los ntawm Minixaustas lub rooj
tsim cai (Legislature) raws li kev thov ntawm cov
tsev neeg uas ntsib kev cov nyom nyuab siab vim
tej kab xwm lis dej num saib xyuas me nyuam tsis
muab kev pab zoo.

Lub Office of Ombudsperson for Families lub hom
phiaj yog los xyuas kev ruaj ntseg ntawm txhua
txoj kev lij choj uas teev muaj los mus tswj fwm
thiab tiv thaiv cov me nyuam dub hau (children of
color) thiab lawv tsev neeg kom yoog raws kev lij
kev cai thiab kom kev txiav txim lis dej num rau
lawv ua raws txoj cai uas tiv thaiv cov me nyuam
dub hau (children of color) nyob hau xeev
Minixaustas.

Tus neeg
Ombudsperson yog leej twg?

Tus neeg Ombudsperson raug xaiv tsa los ua hauj
lwm saib kev ncaj ncees tsis tuaj leej twg tog.
Nws yuav:

m txais pej xeem tej lus tsis txaus siab rau tseem
fwv tej kab xwm lis dej num;

m muaj cai nrhia paub txog txua yam ntawd ghov
teeb meem ntawd;

m tawm tsim yim txhim kho tej hau kev tsis
txaus siab;

m tshaj xov tawm txog nws tej dej num.

Leej twg thiaj hu tau rau lub
Office of Ombudsperson for
Families?

Leej twg hu tuaj los tau yog txhawj txog tej kab
xwm los tej koom haum kev lis dej num, xws li:
niam txiv, pog yawg, txheeb ze, niam ghuav txiv
ghuav, cov lis dej num (social workers), xib fwb
ghia ntawv, cov kho siab ntsws (therapists), cov
khia pab hauj Iwm (service providers), thiab
cov ua hauj lwm hau koom haum, etc.

Thaum twg koj

thiaj yuav tau hu?
Koj yuav tau hu yog koj xav pom hais tias ib lub
kab xwm, ib ghov chaw lis dej num, los ib lub
koom haum...
m ua tsis raws tus lij choj los tsis raws txoj cai,
m ua tsis muaj qaj hau, tsis ncaj, thiab quab
yuam,
muaj feem yuav ua kom tus me nyuam ntawd
raug tsim ntxom los puas tsis tau txais kev saib
Xyuas zoo,
muaj feem yuav la dhaus tus me nyuam ntawd
txoj cai, los
m hais tsis tseeb meej los piav tsis tag.

Thaum koj hu tuaj hais txog koj txoj kev

txhawj xeeb los sis kev tsis txaus siab, tus

Ombudsperson yuav xav tau:

m piav lub ntsiab ntawm koj ghov teeb meem

m muab koj lub npe, ghov chaw nyob, thiab
tus xov tooj

m muab txhua tus me nyuam uas raug ghov
teeb meem lub npe thiab lub hnub yug.

m muab tus neeg lis dej num thiab cov neeg
uas yuav tau nrog tham lub npe tib si.

Tag nro cov ntsiab lus koj muab rau peb, pep
yuav khaws cia thiab tsis pub rau leej twg paub

Tus Ombudsperson rau
cov tsev Neeg Axias lis dej num
rau leej twg?

Tus Ombudsperson rau cov tsev neeg Axias lis dej
num rau tsev neeg uas muaj me nyuam lub hnub
yug tsis tau nto 18 xyoo thiab hos yog nooj neej
neeg Axias. Yuav muaj tus neeg txhais lus pub
rau lawv yog xav tau.

Koj yuav uas lis cas thiab yuav hu
tau lub Office of Ombudsperson
for Families?

Lub Office of Ombudsperson for Families ua hauj
lwm thaum 8:30 a.m. txog 4:30 p.m. hnub
Monday tis nkaus mus rau hnub Friday los teb
nej tej lus nug los yog lus txhawj xeeb.

Koj xav hu xov ntooj, sau ntawv, los puas fax tuaj
los tau raws li nram no:

State of Minnesota
Office of Ombudsperson for Families
1450 Energy Park Drive, Suite 106
St. Paul, MN 55108-5227
Attention: Ombudsperson for Asian-Pacific
Families

Xov tooj: (651) 643-2514
Xov tooj hu dawb: 1-888-234-4939

Fax: (651) 643-2539



